
STAND. COM. REP. NO. IOO3~
Honolulu, Hawaii

Meckl* , 2015

RE: S.B. No. 1093
S.D. 2

Honorable Joseph M. Souki
Speaker, House of Representatives
Twenty-Eighth State Legislature
Regular Session of 2015
State of Hawaii

Sir:

Your Committees on Consumer Protection & Commerce and
Judiciary, to which was referred S.B. No. 1093, S.D. 2, entitled:

“A BILL FOR AN ACT RELATING TO MORTGAGE SERVICERS,”

beg leave to report as follows:

The purpose of this measure is to increase protections for
individuals making payments on a residential mortgage.

Specifically, this measure enhances consumer protections of
the mortgage servicers law by establishing or increasing mortgage
servicer requirements regarding:

(1) Loss mitigation options, including loan modifications,
to avoid consumer foreclosure;

(2) Contact information;

(3) Licensing;

(4) Surety bonds;

(5) Duty of good faith and fair dealing;

(6) Handling and processing of mortgage payments;

(7) Escrows for the payment of taxes and insurance;
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(8) Statements of accounts;

(9) Payment reminders and statements sent to consumers;

(10) Handling of consumer complaints and inquiries;

(11) Fees;

(12) Record keeping;

(13) Disclosures to the borrower upon assignment of servicing
rights; and

(14) Prohibited activities.

Your Committees received testimony in support of this measure
from the Department of Commerce and Consumer Affairs.

Your Committees find that the majority of consumer complaints
in Hawaii involving mortgages relate to mortgage servicing issues.
For the twenty-five month period ending January 31, 2015, nearly
all of the five hundred sixteen mortgage complaints lodged with
the Consumer Financial Protection Bureau complaint database by
Hawaii consumers concerned loan servicing issues. Your Committees
believe that this measure provides specific enhanced standards for
mortgage servicer businesses that will not only increase consumer
protection, but will also require non-bank mortgage servicers to
meet the same servicing standards required of the more heavily
regulated bank mortgage servicers.

As affirmed by the records of votes of the members of your
Committees on Consumer Protection & Commerce and Judiciary that
are attached to this report, your Committees are in accord with
the intent and purpose of S.B. No. 1093, S.D. 2, and recommend
that it pass Second Reading and be referred to the Committee on
Finance.
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KARL RHOADS, Chair
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Respectfully submitted on
behalf of the members of the
Committees on Consumer
Protection & Commerce and
Judiciary,

K. McKELVEY, Chair



State of Hawaii
House of Representatives

The Twenty-eighth Legislature

Record of Votes of the Committee on Consumer Protection & Commerce

Bill/Resolution No.: Committee eferral: Date:

~\D93 3c,Z
~ The committee is reconsidering its previous decision on the measure.

The recommendation is to: ~R~Pass, unamended (as is) J Pass, with amendments (HO) ~ Hold
~ Nss short form bill with FID to recommit for flilure public hearing (recommit)

CPC Members

1. McKELVEY, Angus L.K. (C)

2. WOODSON, Justin H. (VC)

3. BELATTI, Della Au

4. BROWER, Tom

5. CREAGAN, Richard P.

6. HAR, Sharon E.

7. IJASHEM, Mark J.

8. KAWAKAMI, Derek S.K.

9. LEE, Chris

10. NAKASHIMA, Mark M.

11. OSHIRO, Marcus R.

12. SAN BUENAVENTURA, Joy A.

13. TAKAYAMA, Gregg

14. YAMANE, Ryan I.

15. FUKUMOTO ClANG, Beth

16. MCDERMOTT, Bob

TOTAL~~)

The recommendation is: Adopted

Ifjoint referral,
,/oI mittee acronym(s)

Vice Chair’s or designee’s signature: _______________________________________________________________________________

Distribution: Original (White) — Committee Dup icate (Yellow) — Chief Clerk’s Office Duplicate (Pink) — FIMSO

Not Adopted
did not support recommendation.



State of Hawaii
House of Representatives

The Twenty-eighth Legislature HJt~ go-c3
Record of Votes of the Committee on Judiciary

Bill/Resolution No.: Committee eferral: Date:

sI~ jt~31’SD
U The committee is reconsidering its previous decision on the measure.

The recommendation is to: Pass, unamended (as is) U Pass, with amendments (HD) U Hold
U Pass short form bill with I{l) to recommit for future public hearing (recommit)

SliD Members Ayes Ayes (WR) Nays Excused

1. RIIOAPS, Karl (C)

2. SAN BUENAVENTURA, Joy A. (VC)

3. BELATTI, Della Au

4. BROWER, Tom

5. CREAGAN, Richard P. /3

6. HASHEM, Mark J. >0

7. KAWAKAMI, Derek S.K.

8. LEE, Chris

9. MORIKAWA, Dee

10. NAKASifiMA, Mark M.

11. TAKAYAMA, Gregg

12. W000SON, Justin H.

13. McDERMOTT, Bob
14. THIELEN, Cynthia AC

I,

TOTAL (14) \4 0
The recommendation is: Adopted U Not Adopted

Ifjoint referral, did not support recommendation.
committee acronym(s)

Vice Chair’s or designee’s

Distribution: Origi9~4WSite) — Committee ,.—“~~jip1I≤ate (Yellow) — C ie er ‘s Office Duplicate (Pink) — HIvISO
C—


