
A d a  H a d  ReddarIntTsatmrnc 
h i e t  (Fomet~y c~~fldw.r% 
MmprttlaclveMou 

Adolescent S w k u  Pmgmm, Warr 
Pamlvlurle MedicPlCarc Syrcem 

&+ha Horuc 

Amdean Wl L&cnlct Union o f H d 1  

Auialvc Tcchnolo~lLwwcc C t n  eIH! 

Bay CLtnfc, l a c  

Blg Idmnd Sulnena Abuse Corndl 

BlU-f 1W ChaKc 

Bobby Baruoa Cenur 

Cnllwlfs Chulcks H-wrii 

Cmtnl otlhu YwlkScrvicu Aum. 

Clllld aid PamiIySdu 

CunU~loa Tor a DrucFmc H m d i  

Polta P&y Programs of H a d  

Frlc~ds of &a Mluing Ollld Cbltu d H I  

Hnk Ripn, Inc 

Ztlk'Opi0 %a, 1% 

Hswbii Behadad ties 

Hsplli Faster Pnnnl AwoJslion 

H a w u i  Shlder Televft1on 

Hcallhy Mobcn Hcdthy Iablep CoeUrion 

Knmr'nlen Ndr, Inr 

KEY (Kaalon.Hreh BcumenicnlYouth) 
P10j~iscl 

gl& BehndoriltIal6~ 

Kids Hurt Tw 

Kdmn mild vanq 
Lile Fonntlatioa 

Msrirnal Poundalfon 

T h e  Msui $9- Xnc. 

Maul Youth sunl FamblJSvrl=o 

677 Ala Moana Boulevard, Suite 702 Honolulu, Hawaii 96813 
Phone: (808) 531-2198 Fax: (808) 534-1 199 

Web site: htm://www.hvsn.org E-maik info@hysn.org 

Tumisg Po& for Fomitlcs 

WaiklU HtdL Cmta 

Wo~omen ltclplng Women 

YwlhVlrion 

YWch 0lKnud 

September 4,2009 

To: Senator S m e  Chun Oakland, Chair 
And members of the Committee on Human Services 

Representative John Mizuno, Chair 
And members of the Committee on Human Services 

Senator David Ige, Chair 
And members of the Committee on Wealth 

Representative RyanYamane, Chair 
And members of the Committee on Health 

Testirnonv for Informational Briefing 
on Office of Human Services 

Hawaii Youth Services Network, a statewide coalition of 50 youth-serving 
organizations, is concerned about the effects of the proposed widespread 
layoffs in the Office of Youth Services. 

The Office of Youth Services coordinates an array of essential services for 
youth-at-xisk to prevent delinquency and reduce the incidence of recidivism. 
The OSS focuses on programs that address youths' needs from prevention to 
incarceration and aftexcare including 

Youth Service Centers 
Youth Gang Response System 
Non-Residential and In-Community Services 
Community-based Residential Services 

+ Hawaii Youth Correctional Facility (HYCF) 

Without staff to conduct needs assessment and program planning and provide 
contract management, these programs will end. The result will be that more 
of our young people wiIl enter the juvenile justice system and some will 
become adult offenders as well, at much higher expense to the State. 

Furthermore, much of the funding for these services is federal not state 
money. OYS staff members are needed to ensure compliance with federal 
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grant requirements and to prepare funding proposals for continuance of these valuabIe 
services for Hawaii's at-risk youth. 

Thank you for this opportunity to testify. 

Fdith F. Clark, MPH 
Executive Director 



To: Senator Suzanne Chun Oakland 

Committee on Human Services 

Re: Opposition to the proposed Reduction in Force of the Hawaii Public Housing 
Authority's Homeless Programs Branch 

Informational Hearing 911 1109, 9-1 1 a.m. 

Testimony from: 

Pamela Menter 
Safe HavenlMental Health Kokua 
41 S. Beretania St. 
Honolulu, HI 96813 
Ofice 808.524.7233 
Fax 808.524.0353 
safehavendir@hawaii.rr.com 

As Safe Haven's Director and Chair of Partners in Care, Oahu's coalition of homeless 
service providers, I would like to state my strong opposition to the potential Reduction in 
Force confronting the State Homeless Programs Branch. This would be a very serious 
threat to the viability of services for Oahu's needy homeless population in this time of 
severe economic hardship; most of the homeless service providers in our coalition and 
our state are highly dependent upon the State Homeless Programs Branch for the 
reasons specified below. The Reduction in Force would affect five people out of a total 
staff of nine. This represents a 56% cut, or 60% if including the program specialist 
position recently cut in the 2009 Legislative Session. Over $16,650,000 in federal 
Housing and Urban Development (HUD) funds would be put at risk for the purpose of 
saving the State $300,534 annually in salary and fringe benefits. I understand and 
respectfully submit that the latter amount can be paid from the Homeless Programs 
Branch budget to avoid the Reduction in Force. This would also save the City and State 
combined, the loss of the federal funds figure, $1 6,650,856 to be exact. 

Over the past 12 years, the numbers have at least doubled with regard to the Homeless 
Programs' inventory of shelter units and beds, State-owned properties that they 
manage, and both federal and state budgets. Despite this over 100% increase in work 
load, staffing has remained exactly the same over these I 2  years. Should the program 
staff be reduced down to four, it would be absolutely impossible to manage all of the 
State programs while absorbing the functions that support the federal HUD dollars that 
have benefited the State on an annual basis. 

The Reduction in Force would seriously jeopardize federal funding, a mainstay for 
Homeless Program agencies. The on-line Homeless Management Information System 
(HMIS) has been uniquely developed and managed by Homeless Programs Branch 



staff to meet HUD requirements, in order to qualify for much of the funding it provides. It 
would not be possible for other yet-to-be-named entities (all ready overburdened) to 
attempt to replicate this fundamental work. The prospect of losing the Homeless 
Program staffers who currently manage HMIS, in addition to those who administrate the 
HUD grants, would directly result in a loss of federal funds. HMIS is used throughout 
the state to track and assess the extent of homelessness and its related sewices. It is 
crucial to sustain the expertise and resources that are necessary to manage the HMIS, 
which can only happen by avoiding a Reduction in Force at the Homeless Programs 
Branch. 

I sincerely hope that you will reconsider any potential reduction of the Homeless 
Programs Branch staff. The number of persons experiencing homelessness in Oahu 
has exceeded crisis proportions. Each of the positions targeted in this potential 
reduction is necessary to manage the many contracts crucial for maintaining the much- 
needed services provided by Oahu's Homeless Programs, for which the entire 
Homeless Programs staff - in its current form - is a critical element. 

In closing, I repeat my strong opposition to the potential Reduction in Force at the State 
Homeless Programs Branch. Your consideration is greatly appreciated. 

Signed, 

Pamela Menter 
Safe HavenlMental Health Kokua 



Honorable Senator Suzanne 
Chun-Oakland, 

I am hearing impaired, and, while I have not been ab le  t o  use Deaf Services 
Section on Oahu (I l i v e  on Kauai), I know Ele Macdonald through DNHAB and r e a l i z e  
what a l o s s  it w i l l  be if she  is no longer t h e  supervisor.  DSS is apparently 
being cut  t o  t h e  bone and f o r  t h e  l i f e  of me I c a n ' t  imagine t h e  remaining s t a f f  
being a b l e  t o  adequately serve  almost 250 c l i e n t s .  With her years of experience 
she knows Deaf Culture and how t o  best meet the  needs of  her c l i e n t s .  Someone 
without t h a t  knowledge and experience w i l l  have a very d i f f i c u l t  o r  even 
impossible t a sk .  

Please do your bes t  t o  keep Ele Macdonald as  supervisor of Deaf Services 
Section s o  t h e  Deaf can continue receiving the  services  they need and deserve. 

Thank you. 

Angenette W Molina 
DHHAB- Kauai 
("'v("'v") 
o'V'o ' v '  
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TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 

DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
...................... 

Aloha, Chair Suzanne Chun-Oakland, Vice-Chair Les Ihara, Chair John Mizuno, Vice-Chair Tom 
Brower, Chair David Ige, Vice-Chair Josh Green, Chair Ryan Yamane, and Vice-Chair Scott 
Nishimoto, and Members of Senate and House Committees of Human Services and Senate and 
House Committees on Health, 

My name is Francine Aona Kenyon and am an advocate for the rights of Deaf, hard-of-hearing, 
and deaf-blind individuals. I also serve as the vice-chair of Deaf and Hard-of-Hearing Advisory 
Board (DHHAB). Art Frank, the Chair of DHHAB, and DHHAB has received the concerns from the 
general population about the Deaf Services Section (D.S.S.) of Vocational Rehabilitation Division, 
Department of Human Services. 

I firmly and strongly urge you not to eliminate these important positions including the vacant 
positions within the DSS for three important reasons: (1) effective and efficient direct services; (2) 
qualified VR staff personnel serving (3) alarmingly increase of people with hearing loss statewide. 

For over 20 years we have worked diligently to obtain services equal to individuals who are blind. 
It is VERY IMPORTANT for Department of Human Services to provide effective and efficient direct 
services to Deaf, hard-of-hearing, and deaf-blind people in the state because we have special 
communication needs that impact how services are provided to us. 

The Deaf community has brought many concerns to the attention of DHHAB. We were informed 
that the Governor has the power to stop funding for positions, but only the Legislature has the 
power to abolish ~ositions. We urge you to keep these positions to ensure adequate services are 
provided to the Deaf community 

Therefore, I strongly and firmly urge you NOT to abolish positions now allocated to the DSS and 
encourage the State to hire more qualified deaf or hearing VR applicants skilled in American Sign 



Language to guarantee more future deaf and hard-of-hearing graduates with the job opportunities 
so they could come home and work in DSS or comprehensive Vocational Rehabilitation Center for 
the deaf. 

Sincerely, 

Francine Mae Aona Kenyon 
Deaf Advocate 



TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 

DEPARTMENT OF HUMAN SERVICES 

Informational Wearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11, 2009 at 9 a.m. in Conference Room 329 
......................... 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Sewices and Senate and House 
Committees on Health, and Friends, 

I am Alma Hatakeyama and am deaf. I graduated from Hawaii School for the Deaf and Blind. It is 
very important that Deaf Services Section stay open to helping deaf and hard of hearing children 
and parents of deaf and hard of hearing children. 

Please do not eliminate the positions. It is too much for one counselor to handle over 240 cases 
so we need more staff to helping deaf and hard-of-hearing VR clients. 

Before I used VR services to help me look for the job, I went to AKCC to learn math, English to be 
trained for office clerical work. When I withdrew from KCC, VR gave me job training classes. Even 
though, VR gave me lots of job training, I hope to find the righ tkidn of job that would fit. 

I fully support to keep Deaf Services Section open with more positions. 

Thank you. 

Sincerely, 

Alma Hatakeyama 



TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 

DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
.......................... 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Services and Senate and House 
Committees on Health, and Friends, 

I am Mildred Garrett and am deaf. I am 85 years old. I am now retired. I used to work in Pearl 
Harbor Naval Laundromat in World War 11. When I retired, the Laundromat closed. My friend 
helped me work in the Laundromat. Then the company got broke. Then 1 asked my deaf friends if I 
can work as layer and cutter in the sewing factory. Then when the company got broke, then we 
signed for retirement. Then I got my own SSI but it was too small so I dropped SSI and got SSSI 
from my husband who was in military which was more than my SSI. 

Though, I never got some help from Vocational Rehabilitation, Hawai'i Services on Deafness 
helped me and I like to do volunteer work. I want Deaf Services Section stay open for young deaf 
people who might need their services. I am too old and don't need VR help anymore but want to 
do more volunteering. 

Sincerely, 

Mildred Garrett 



TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILlTATION, 

DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
.......................... 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Services and Senate and House 
Committees on Health, and Friends, 

My name is Brenda Henline and I am deaf myself. I work at Goodwill Industries for more than 20 
years but even though, the pay is too small. I am afraid of looking for another job with better pay. I 
did not get any help from Vocational Rehabilitation counselor in finding the better job. 

Though, I did not receive the Vocational Rehabilitation assistance in job search, I fully support to 
keep the Deaf Services Section because I need sign language interpreter at work when i need for 
Deaf Services Section to help me. I won't be able to understand the VR counselor who does not 
sign for deaf. 

I strongly urge you not to eliminating the important positions in Deaf Services Section. Why? 

Thank you. 

Sincerely, 

Brenda Henlin 



TESTIMONY 

ON 

DEAF SERVlCES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 

DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
X*****M******M********** 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Services and Senate and House 
Committees on Health, and Friends, 

My name is Yousini Donegan and I am deaf myself. I learned sewing through the vocational 
training at the deaf school in a work-study program after graduating from the deaf school. I 
continued working as a clothing sewer until the business was slow. Then I worked in the printer 
shop but the pay was too small so I decided to look for another job and found one at Queen's 
Hospital where 1 continue working now. 

Though, I did not receive the Vocational Rehabilitation assistance in job search, I fully support to 
keep the Deaf Services Section because I may need interpreter funding assistance from 
Vocational Rehabilitation if necessary for my job. 

I strongly urge you not to eliminating the important positions in Deaf Services Section. Why? 
there are many deaf children so parents need VR help to go to college and to get better paying job 
than what I work now as laundry cleaner. If I had a chance, 1 would have gone to college and get 
the best job with better paying job. 

Sincerely, 

Yousini Donegan 



TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 
DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Health 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
........................... 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Services and Senate and House 
Committees on Health, and Friends, 

I am Kimiyo Nakamiyo and am deaf myself, too. I am concerned about the parents of deaf 
children. Where will they go if there is no Deaf Services Section to help them? We need more 
staff to help parents of deaf children and youth and to help other deaf people find the jobs.. 

Sincerely, 

Kimiyo Nakamiyo 



TESTIMONY 

ON 

DEAF SERVICES SECTION, DIVISION OF VOCATIONAL REHABILITATION, 
DEPARTMENT OF HUMAN SERVICES 

Informational Hearing 
with 

Senate and House Committees on Human Services 
and 

Senate and House Committee on Wealth 

Friday, September 11,2009 at 9 a.m. in Conference Room 329 
.......................... 

Aloha, Senator Suzanne Chun-Oakland, Senator Vice-Chair Les Ihara, Rep. John Mizuno, Rep. 
Tom Brower, Senator David Ige, Senator Josh Green, Rep. Ryan Yamane, and Rep. Scott 
Nishimoto, Members of Senate and House Committees of Human Services and Senate and House 
Committees on Health, and Friends, 

I am Guy Tamayoshi and am hard-of-hearing consumer. I worked in many different banks and 
now am working with the Bank of Hawaii in data clerical department. 

1 strongly support that the Deaf Services Section be kept opened with the current staff but do not 
eliminate the supervisor position. We need more staff people who can sign and understand Deaf 
culture better than anyone who is not actively involved in the Deaf community. 

1 understand that there is a budget cut but it is very important not to change the Deaf Services 
Section services and staffing. 

Thank you. 

Sincerely, 

Guy Tamayoshi 
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September 8,2009 

Dear Senator Suzanne Chun Oakland: 

Please reconsider the impact of laying off all but 3 of the Office 
of Youth Services (OYS) employees. This will have a severe impact on 
services to youth statewide. OYS has been the lead state agency for 

Building Community the past twenty years in providing youth assessment, advocacy, 
Through our Youth program development, training, a flow of state and federal funds, 

communication, vehicles for collaboration, and solicitation/lobbying of 
federal funds. 1 believe that all of this will be lost if the OYS is 
drastically eviscerated. The present staff at OYS is extremely well- 
informed on youth issues and funding opportunities. The work that they 
do requires the staff that they have. 

I sincerely question the intelligence of this decision. To date 
there has been no plan for the replacement of the functions of OYS. 
The Pa'ia Youth Council, Inc. has had contracts with OYS to provide 
prevention services for youth for the past 14 years. OYS and the 
funding streams that they have procured to allow providers to continue 
to offer services to Hawaii's youth are priceless. 

Of immediate concern is: 
1. Who is going to continue to monitor our existing contract with 

the OYS? 
2. Who is going to hold the RFI and then write the next RFP for 

Positive Youth Development Programs state wide? 
3. How many providers of services for youth will have to shut their 

doors if the funding opportunities managed through OYS cease 
to exist? 

4. Who is going to be the lobbying agent for federal funds for youth 
for the state of Hawaii? 

5. Why would the State agree to dissolve an agency with twenty 
years of effective history? What an incredible waste this will be! 

I strongly urge you to find this out before you continue on this 
course of action. There must be a better way to meet the needs of the 
present financial crisis. 1 want to see a back-up plan for EVERY budget 
cut contemplated by the State. Don't the people of Hawaii deserve 
this? 

Susun White 
Executive Director 



Testimany for the Informational Briefing 
on Priday, September 11,2009 from 9:00 am to 11:W am 

at the Conference Room 329, State Capitol 

Dear Honorable Chairs, Vice-Chairs and Members of the Committees on Human 
Services for the Senate and the House of Representatives: 

We =pose the proposed elimination of the Supervisor position of the Deaf 
Services Section of Vocationaf Rehabilitation. 

Eliminating this position will reduce the current staff down to three: a counselor 
(newly hied), an aide, and a secretary. Actually we understand the Department of 
Human Services @MS) has already relocated Eleanor Macdonald who is/was the 
supervisor of the Deaf Services Section (DSS). Replacing Ms. Macdonald will be 
greatly difficult since she was the most experienced on the staff and had the most 
seniority. She knew how to work with Deaf clients. She was very successful in 
ensuring a high rate of rehabilitations in DSS. 

When another counselor position was vacated and recently lost, she took over that 
caseload of Deaf and hard of hearing clients, in addition to her supervisory duties. 
She acted ar; both DSS supervisor and counselor right up to the present. Losing her 
position creates a greater void than losing just a supervisor. DWS and VR have not 
told us what will happen to this Deaf caseload she was working with. 

When DSS was established in 1997, it was not easy to fill the DSS positions 
including the supervisor positioa, due to various reasons. One is the job 
requirements relating to working with, and understanding, the unique population of 
Deaf clients and their culture. Another reason is the limited salary options; similar 
positions on the mainland offer better salaries, A critical reason the recruitment 
has been difficult is that when an interested candidate attempts to apply for a 
specific DSS position, very often we would find that the position has been fkozen 
or cut. The candidate would end up looking for employment elsewhere. 

We struggled and waited a long time to have someone of Ms. Macdonald's caliber 
to fill the DSS supervisor position. Having to fight to reinstate the supervisor 
position and fmding someone with her qualifications is yet another hurdle for us. 

Please do allow this proposed cut of the Supervisor position of Deaf Services 
Section to go through! 

Respectfully submitted, 
Marianne Chung 



Testimony for the informational Brlefing 
on Friday, September 11,2009 from 9:00 am to 11 :00 am 

at the Conference Room 329, State Capitol 

Dear Honorable Chairs, Vice-Chairs and Members of the Committees on 
Human Services for the Senate and the House of Representatives: 

We w o s e  the proposed cut of the Supervisor positlon of the Deaf 
Services Section of Vocational Rehabilitation. 

At one time the Oeaf Services Section (DSS) had 9 staff members, but due 
to freezes and cuts over the years, the staff number was reduced to the 
current number of 4. Now, because the supervisor position is being cut, 
DSS staff count is further decimated to 3. 

This is a sad chapter in the history of Deaf Services Section (DSS). 

A concerted Deaf community effort resulted in a legislative resolution for 
specialized vocational services for Deaf clients in 1996. 4997 happily saw 
DSS established, But -that was not when it began. The concept of DSS 
actually started further back than that. I remember, in the 1970's, my wife 
and 1 went to Oeaf community meetings and advocated for improved 
services for Deaf dients in Vocational Rehabilitation. We wanted a section 
dedicated to Deaf caseloads. Then VR finally began hiring people who 
could work with Deaf ciients. Eventually DSS came into being in 1997. 

We are told that the remaining staff will be moved to another VR office at 
the Kapiolani address. We are told not to worry because they have other 
supervisors who "know sign language". Just knowing signs is not enough 
qualification for a supervisor position of DSS. Understanding Deafness 
should be required in addition to a high level of proficiency in sign 
language. This specialized knowledge pertains to how Deafness impacts 
not only the clients' ability to seek work and to maintain work, but also how 
it impacts their daily life, communication with the general community and 
interaction within the Deaf Culture, 

Deleting the Supewisor position of the Deaf Services Section is huge step 
backward for the Deaf community. Please undo this proposed cut! 

Respectfully submitted, 
Tien Fook Chung 



From: Marianne Chung [mailto:rnariannechung@hawaii.rr.com] 
Sent: Thursday, August 27, 2009 9:24 PM 
To: Marianne Chung 
Subject: Deaf Services Section 

Please help us save Deaf Services Section. It looks l i k e  DHS VR i s  going t o  
shut i t  down by c u t t i n g  Ele Macdonald's supervisory pos i t i on  o f  Deaf 
Services Section. This i s  a f t e r  they el iminated the second Deaf Services 
counselor posi t ion.  E a r l i e r  t h i s  year Susan Foard t o l d  us no, they would 
no t  do t h i s .  But i t looks l i k e  they are doing it, j u s t  as we had feared they 
would. 

Deaf Services Section has helped deaf and hard o f  hear ing c l ients ,  inc lud ing 
us, f o r  many years. They found us jobs, helped us get  i n t o  co l lege and 
helped us i n  many ways. They are good a t  helping us because they know Deaf 
people and they know American Sign Language. 

We are t o l d  now t h a t  they are no t  c los ing Deaf Services - only moving i t  t o  
the  VR o f f i c e  a t  600 Kapiolani  Blvd. We are s t rugg l ing  t o  understand the 
math involved here. 

There i s  
Services 
o r  three 

only one Deaf services counselor, newly hired, among the  three Deaf 
staff being moved t o  t he  Kapiolani  o f f i ce .  There are a t  l eas t  two 
deaf caseloads being moved as wel l .  

They say they w i l l  have other supervisors w i t h  ASL s k i l l s  i n  t he  Kapiolani  
o f f i c e  t o  help out. Does t h a t  mean those supervisors w i l l  assume the  duties 
o f  the  soon-to-be-cut Deaf Services supervisor and the  e l iminated counselor 
pos i t i on?  And t h a t  they w i l l  add on a l l  these ex t ra  c l i e n t s  t o  t h e i r  
cur rent  caseloads? We have ye t  t o  hear from DHS VR on t h i s  issue. 

PLEASE save Deaf Services. We need it! 

Sincerely Yours, 

Tien Fook Chung 
and 
Marianne Chung 



TESTIMONY ON DEAF SERVICES SECTION, DIVISION OF VOCATIONAL 

REHABILITATION, DEPARTMENT OF HUMAN SERVICES 

SENATE AND HOUSE COMMITTEES ON HUMAN SERVICES AND ON HEALTH 

Friday, September 11,2009 @ 9:00 a. m. at Conference Room 329 

Aloha, my name is Art Frank and I am the Chair of the Deaf Hard of Hearing Advisory Board (DHHAB) of 
the Division of Vocational Rehabilitation, Department of Human Services. 

Although I will not be able to  attend your hearing, we are concerned that a cutback of six positions---66 
213 percent----will leave us with a young deaf counselor with 1 1/2 years of experience still attending the 
University of  Hawaii for her masters degree, a counselofs assistant and a secretary. 

The supervisor's position was eliminated, though she provides direct services to  174 clients while the 
counselor has 70 clients. Furthermore, the supervisor who understands the deaf and deaf culture, has 
decades of experience working with the deaf, is a mentor to  the young deaf counselor. No way will 
the counselor be able t o  service 244 clients alone. 

We are concerned that consolidating the DSS with a hearing section where the staff are inadequately 
trained to work with the deaf will adversely affect deaf services. Moreover without our own section 
supervisor, the DSS may be eliminated (that's what the deaf are afraid of) with more cuts coming. 
We'll be back prior to  the 1990's when too many deaf without adequate training or education ended up 
eating off the government trough on welfare or SSI because no one would hire them. Despite what's 
happening, no one can adequately explain how the department can service 244 clients with one 
counselor----and that's a tragedy. 

I wasn't born deaf, but became deaf at 34 years old. i've been actively involved with the deaf 
community for nearly 30 years. Like many deaf I am frustrated at what's happening after more than 20 
year of fighting for what we have today at DVR. If this becomes a reality we will be taking a giant step 
backwards for the deaf community of Hawaii. 

I strongly urge you not to  eliminate our positions at the Deaf Services Section, especially the supervisor's 
position. 

Thank you very much. 

ART FRANK, CHAIR 
Deaf Hard of Hearing Advisory Board (DHHAB) 
86-363 Kawili St 
Waianae, HI 96792-2941 



Testimony by 
Hawaii Government Emplsyees &~~a)cis?f"ion 

S~6;ft~rnbei  I*f,2Q09 

The HGFA opptsses the proposed Iaya~s  wifhrtt the Depart~-rents of fjealth anti Human 
SQWIG~S 3rd orhe;. departments, f he administrallun has beer% unsble to provsde a 
rataonale faf the layafis desprke refausst3 %cam the 1-tGW and "re Legisfa"ite li is the 
aamrr?istratleank ssbligaffr%n t o  ~xplain why these and uiher ysrogr3n-a euts are ne@essary 
~*dYldhy other a!tamak!vss were not ~ e f i ~ r j s i y  G O D B ~ ~ B ~ O ~ .  

M~relrver,  the  ddmknistrat$on has cotgsisten.tdy and de%$beralc;:,.iy violated C ) U ~  GO~~GCQLVC 

bargatrltng agreemerrts by unila4ee;ratlgr tmpfatr;genlirrg the r~duc%rori-!rr-for"c~ kpji~thauf 
~~risult8tiar1, which rs requttod under our ~onlracts, T h e  lack sf consulkatton faas cr'eatea 
arirreecssary curlfusion and zlnxfeky arnorrg state emplayees, rncs-ludtrag those @n the  
Depastmewts of Waakth arid Human Se~"grtccs. 

Bnsbcsd at laymg off airnost 1,200 ompiayees, atad pssgibfy rraetre In s sscawd roinrtd of 
layoffs the Gavsrnar could fefy upan a2Er8iasn and r~fsrement incs~slives as other states 
have done %~acsessfsf!y, Accardtng to the  Emyluyees' Retiremertt System, apprwxtnrateiy 
2,250 state employees are expected to retire by the end of Deeembcr 2009, If ~ff!af a 
poflrorn of thess pos~t#ons ar& fiibd over the  nea Wo yea~l f~~ the %ta$e saeffd gatre sign;f:s,arat 
amaxants af maatey, making tayoffs unnescassaw if attrition and reanremafits are used 163 
redurn the size a9 %he state's warkfarce. 

f governor afjpeaw iotent on permanently tedtxsllng t h e  number of state empiagrees 
even ittough the vital work they pePFrrrm will continus. This is bad public polt~y and wrli 
i m i k  the abflrty of slate governmer'rt through the Departments of Health and Pluman 
S~rvtws to provtda important sewices to same of %aur mast vtiitocrable popralatiorns 



I h ~ %  \\rancra teitrmi,r-r> i i  being kuhns~itted re-oga~fing the inf>>rrnatictmlnl 8-lr.ielillg crrr ljB I $  d~lal % > a  I'r 1 
I116 ( l ~ a l ~ f d ~ t ~  f tw a fhrg f re:c Elabt;riz {( fJf'Efl, a iwn-prtrfik s?rg~nr~~atir3ir. !i,~s been ;i \tdtc 

~ t ~ r f f f i s c t ~ t r  Btli "r~k?"rfa;tffe'c ffh~fbe ~ S L ' \ C Y P ~ I L ~ ~  6eri fCt'"rdil8iCC tile earl> 9"b&1'% C'i3l-I f8a\ t\crrhcil 
tjntler agrceinrrrt. t\ t t i a  timu Ilcf~l.trtinerzt of Hunturr Sen ices Orflse isf Ytlr~tlr 5crc rtcs t C i " u  ts, ,jnJ 
I)c"~~;t~i't~eri! x ~ J  f 4cralrit ' htlcc,i.acti ;%titi Onig Ahuse l)i.ct$,ion  RIB ~ i l f i t y  iifi dtra? of t'14cCdt~te, 
e\ tde~tt~-l~itwrf p ~ c \ e ~ l l l t t ~ ~  p ~ \ i g m i f ~ ~  f i x 1  "ylarlt,, ~Yzcin iart~rlies. hrrtft ~ B I  1h1" *1rlt i l i t4~ itrid c i ~ ~ l ~ t l r i t ~ i i ~  

i Irc %ntc bt~%Igcr i s  urrdcs se'icrc cct,momic drmt~;is and L"%Cf)bil)bZ' mtr5t G H C ~  ~ f i i c  r b i  4:eIp gc t fu~c  1131: 
% I H ~ ~ I *  ~Eeflcit tpewiifrg Ilo\aetcr, i t  appears $hat 5tiile eanpicr)cct in sehtdi$~ tin 131011t xtP, hcriag 
il~lrt'cl ra, lake 'I r4ls~9ritpr~f'tj~t11ate &ire r ~ f  the k>talljef~ B I I I U U ~ I I  re<j~ictitrf~ t i i  ~ b i ~ l k l k > f ~ c  thai %t+~i ld  
, r f  lecr cc?rrrrsttrtlrlq iacrt ice%, 

$3 t. urge t i le i-~<1i11gt1i\ir3fttl~~ ~ f i t f  Begabf;xttir%: tgs cttnstibcr d crrmhiinairorr ~~1'i\tra%rgi;l.rc.c t itai i t  i l l  \pi:e,d 
i i r i l  the Ih i 'd l  htrrtfca ir? irtclutling rnetfe f3ulnar.i~. cirG cuilirtp irrcaburch i l x  csi'l;l as, rc%eitii$e 
ecacicx;.rflrrp \tratc.gies f t 3  pre5c.x vc. e~seniia8 hc;~k%s 2nd hunlari .cr\ rcrs 



informiatronai Wnefang 
Jornt Comnrrttees on Senate Human Sefvlees 
& Healkk & House Human Sawtees & Health 

Sep"iWer 40, 2009 

Senator Chun Oakland, Serrate Human Services Gomm~Btee Chair, 
Senator Ige, Senate Health Csrrrmltie~ Chasr, 
Representalr~e Mr~aarao, House Human Services Csmmzttee Gharr, 
Represen%ative Yamane, House Meaitfct CammrtEee Chair, 

Goru?n~atta@ Chaars a& Members sf the @on2m!ttees 

First thank yau 3sery much far hcrlding ahis lnf~rmatisnal Briefing to ~nvesfrgate $I?a impact the 

proposed state staff reductlons wlll have on the varsrrus prograrws rn $he Depaflmenl rrf H-lururarr Serv~ees 

and Depaa%ment of Health 

i wot~id like to bring the foilowrng questfans lo your attenlrar~ because I am very conccaned abwx 

the quallhy of the s e w s ~ e s  that wfll be provided the Gtegsf. ad Hu~nan S E W L C ~ S  and the Dept of Heaitlr 

aRer eke staff reductions, since they serve t!"; emssl, vulnerable and needrest populations sn our State 

a m  also very concerned abrucmt the w~rklglg canCfilia~"ns and potential far harm to t he  State workers who 

wdl be raassrgned to anather pastZion because of the Redursfrran rn Force {RlF) bemg proposed 

l )  I f  many of the State employees who are being elrminated are rn supervrsosy posrtions, are trlere 

written plans to address how the pragrams wtfi conttnue tra provlde therr mandated servlccs wrth re$% 

staff and with less knowledge and skgEls? tf no written plans are yet avanlable, when wilt the drafi 

ptans be ovarfalcsla far the publtc's revrsw? (Per CR 39, Part "f' wrrtten plans that. descnlse t h e  

program services and program abledives are supposed ta be done on a reguaar basrs and any 

slgagif~cant restructuring 10 a program requires the revrsron of the pian as ,@elf a s  specifics on the 

revtsed budget 'i 

2) VVfth the oigniftcant changes besng made $0 the various State programs it seems %ah some of trie 

Adrwmnistrative Rules need tes be amended, or new Rules established ts deal wrth the change in t h e  

program's rsrfrastructtsre When will publrc meetings to revrew Zhs g;trespssed program changes--due 

to a redudion in state employees or budget cuts--be scheduled? (Per GM 9"1 conductang publrc 

naeet~ngs is a requrred part of the Ru1e Making process.) 

3)  In professloas sucfr a s  soc~al work and nursing, the skills set evolve over the years. especraily with 

Dew :ethnology betng rntroduced on a regular basis If the rndrvrduai is In dtrect practice, the 

rndividual rs requtred to keep up with the iatest and 'best pradrcas' Who is gerng lo rnsurc that She 

reass~grted workers wiil update their sk~lls set (retraigl the  workers) and obtarts thew ce~ifrcattan or 

lrcensaglg rf they iack one at the tsme of the f@ass!gnment? 



amented $0 Was the risk for potent~al harm ts the consumers or ~tierpks been evaluated and plans imp!= 

paeverti rnjupj ar death7 

Far example, 1 have heard anecdotes that rndtvtduals wha have been In adnrin~slratfve 

dpapsrwlask type: posrttsns for the pas1 "15+ years wril now be returnsng to c9sn#@ai, &re@$ practtce as a 

sacmi worker In? CPS or with v~olenl. at-risk youth 

4) $&hat about prcgtecaron for the workers who have ts enter rnto rrsky situabrears fn their reassignesa 

posttrans, such as a domestic vrolencs or child abuse olttaatron7 Although they may have drsne this 

kind af %ark years aga, they are no longer up-ta-diste in the latest and best pradices Has s p1ar.r to 

protect @he worker from poteralnal ham and pste~rtlad workers' campensatton clajnjs been developed? 

IF not, wril poii~ies and procedures be implemented befare ihz; workers report ta 'Eherr new reassrgned 

posi"ians 

Thann g s u  very r.nuch far %his capportunity fa present this testrfl?ony la yau Your continua tirne, 

suppod and attantron to the aforementioned questtons would be gseatfy appreciated 



Ca~sequanegs W e  CslrodudPng BEACH Moni%a~.ing 

Pasitians in Cleat? Water Branch (CWBj, M ~ $ " t t ~ r i u g  & Arnalysrs Secttun sse rte~6.?~t4affl$O fulfil! 

the rnarada~es nt;.$!rc Psderai Clean W3acl.t- Act ICWA) to keep Qur %js%crs safe to awrm rn and our 

fish .;age to eat. 

Seajois 486 (sf tha CWA martdatcrj recr~stinnal water rn~nipoairag~ &developmcraa af water quality 

standards, isstrtnff NPOES developing OI total maximum dh"f!!y ioad5, @kc. fhe Beaches 

Et-%t~iranmetatal R3se$~g?"reah aptd Cveseat Hz;alttz {BEACWJ Act of 200a ~rnendgd the fedesally 

rriandat~8 GWA in par% by adding sactian 3O3jfy" whrck regkxirt-?d the sttasle tg;l drrgel~p a?rd 

implsmenr pragrems Far rooraitrsring end saatikiicatian far coi?$tat r&creatidnaB ~ % 3 F ~ i " 5  adjacent 13 

b e s ~ ~ ~ e s  or srmilar points of aczesa that are used by the publac. 

1.) 00i-f dgps not pppiy for BEACH @Pan% fua"i@s arrd dses not pprticigate in the BEACH Monito~:ng 

Prclsgrarn, st WBUI~ viol~ae the  t W A  c;ectTon 186 Fede~sl mandates and i ~c reasa  lhc poterrteai to  

Oose funding and detegstisn. NPDES permrss are r~quired  far wnsrry ARRA ronsOr uction projecP%, 

CiPs, arld Renew8bie ITnerm Prajeds. If DOH Ioscts the f\rbPDES permit pragram, bu%ine$ses 

would have to ga $a Region 9 EPA in Sari &rancasto 6s pcrrsue arr NPBES perm-snit, thus i e t ~ g t h e n ~ ~ : ~  

ti.%@ t ime sad go$% of acqtsrring a permit, as welt a a ~  defayiflg the sta@ of c%anstrucl&on projects 

If 63014 does .r_en&"E. condud beach moni$.arrn& EPA wuufd step ie and ~0$"r%;ra~3 811% the R@actt 

sjsnctortng and ehe State wilt lose any rights tn the mannor rtm ehrct? bederia data 15 interpreted 

and hssv t h e  bcaehcs arc?: meriagad {e.g* close beaekresj, When W P  haye a ~Egnf i i~~f i t  rain cveo'i, 

the EPA rndicatas bacterta ~1ur2~b6r5 j~rr jg and excaed the standards. The high bacteria nua?bers 

do  s r s t  ordy rep~es%*\n'-1 kaurnan sewage. The numbers could be from btrds, anfntals, ar rkpksa'tnsn 

o f tha  ialdseator bac%erism rn soils, birsQilm, sand, and decay3ng organic mat ter .  However, the EPA 

cuntrattor w~dt be raqekxaad to post war~ l~ng  si&ns a n  ail the beaches wltk hagh indt~alnr  bdekeria 

nktrsa@>@rs even though Phe numberr; may not refied human fecal contaminaz~o~,  Att psgular 

b e a ~ h e s  would be affeaed. 

The Cledtr Water $ranch curserrtiy fafolluarvs a 13066 Decisaon Rute and uras a $eeanJdvy traier 

bacteria Vcrs determine t l .  hunlan fecal contamineation i s  M e  cease af the &:gh bac$ena ntlalabeki 



Instead a$ having warnmg sigm po~ted 8% l&;;i?kifaa Beach, Wanai~~,  giapaduam Beach, KaBagaakr 

Beach, Paipu, Mailua Beach, etc., vi/e issue a Brgwaa Water Aduisury. Hot accepting the BEACH 

GraoZ: funds wiIf result 19 W~waii I05ing OW discreaton in haw we past waroing signs ettg @on" 

beaektes 

&very yeart Dr. B c \ ~ c ~  af the W;a$ranal "Peatthy Beask Campaign ratas t h s  beaches rs f  ttae 14riikkk;i 

Stales. t-tanaier Beach was selected as the top beach far 2809, Since 1991, I-titwatr has ivnn the  

best beach i r r  the United States 3.2 tirrres. lrVaB~r quality and bider i~  levels ;lte the first criberm 

for this selections. 1fwa de  r~ot test our $@aches, wit VJQMI~ no& meet $he f ~ f s t  criteria and 

gpgedfe4rs $0 ~ y ' ) . ' ,  tauiCrSrPs wtll suffer See top be~che: '~;  kt 

Other travel $&ebsig,bze,, %ake Travel~c~ttg,  honor our beaches becauscx gsur watw quality is good 

an& t h a r e f ~ ~ e  o~tr  harsmcher afe  safe, As a con%i.qellsnca of not conducling BtC?P(*H manllorrng, 

the touzrstr; may nacrt come, The wsrid has many great Irtokrng bkpeackaas, but thetr water qraairty 

rS not as good as aurs, We need to c o n t t r ~ ~ e  tci m~al5~X'br 6~1" beachas 8s contrnise to prank@ to 

theg world that our recreatronai water qualrFy rs safe for residents atrd tourrsts 



6 :rm ~matmg to %psi*; 3oi1 for y t t ~ r  fr&p $12 ;topp$r~g the abolrshmen; o f  4 pc~;~"~leira 1% the ii Eawia:$ Dep~~i~~sc.nC 
a i  Hezltii. The 10ss sl'hese gasielonrs wrll be det;:rrgrasntaf $0 H d w s i ' ~  p~dbat~ h~at&, cconcany, 
:mvaxsa?nnenr, The ab~tnijhm~nt \vi!.i$i lea%@ only onc ernapioyce left for Q&rr n:x the Mo~ictjring SC&:~QPI &if 
fhc <!@an W&?cr 4rr-mch. I%e 34onriorirag Secllcsir smff works inndes fhr auspgce 6;" %he EPA Cias;n Water 
Xcg, ard  i s  rhe sole EPra BEACH Program nmplemefttcr TFre ~abo:ishwneint of'U1.a: 4 pantloris wid resb!f I*& 

ihe foifo% ;tag eicfo~b: 

E) 1 . ~ 2 ~ 6  ~ffconsl~tenl i4laad-wide bwtcrial urttl W&EE qualiq m h t o ~ i n g  ah O?dklu"s beashe:, 'This 
data rr used 10 rdesrhfy If hsch   ales @e c@ntamsnafd by b~;tes?ria i i.e rf tile WS~BIS a ~ e  ~ a f c  P J ~  
r~reagkrsn). Oac FIPPPIWE~ annot  catax di sf (Qahtdi's bea~hes* 

7 Kegatnve: ~bsapagt onn toadsm T ~ v r  cgmpnnies aard individ~ai tou~ists rate irafiuensed tJ1. our 
Severs! pablasattraas mund a.egaofls such 2s &e Dr Beach aepoxl usc avaicr q~da%rty end bacrerra Bekeil 
as rasskrrag tutcna, Since 1991, EXlawaii has wan the k s i  "I;PcI.IP award 82 tamcq, due an large paM 
to our cxce51ent w3ttet. quajit-; Wirhaua Monrte&ng dm, Hawaii %ili n& be able to nace'r the: 
cs:teria aaad needles5 to say. matlrism trdiPii suffer 

3'1 I ncs aii' EVA ~rdrkk enro~ey :)" -5 hrj~en?f$>rrng SectroBJn's work bnjngs $8 SLACH Grmt marreg." $5 hlch 
rat a ZdU1 E Q C m 2  1M%t1'X&6 STA"''X F"l>%-DS, In2009 tile aa"i'"&rd avxi $323,060. S i l ~ ~ c  
ZOO3 the ioSaj. has beear $2,259.327.O&m EPA projects nnjwpardj am siated $0 brmg fn tjter 
s , %o,oaaa;t 

1 fcel that stagping the aholtshme~i alfthcse 4 ppo~i%ioos 8s tmpoearar 'I hc iong-ten~tx ePlrcu sf ri.rei;e 
kajuff5 *A dl havz ,a %f g~eaxar negaii>e impact ahen popo~ied banefits &om sfrort-tern ~ost.sinaian~s. 
Prstectuo1.i of publie ~a fcq .  IXawsil's en%ironmcn& md our- tourl.3 irrdus* pius the tt142erx of EPA fmds 
are $ 1 ~  iiccfctss resuTts from the sdarizls ~ E a ~ ~ l p '  4 empioycc~. 

Ef j .~u reqtive frnr"thrr irrfomatfon alsoul the Mortisatiag Scctror~ in rltc C$em It'aler Bwrrih, please fed brcbc 
*ti coatact Aiei i  \%hang, Branch Chxf, or IVntsoa Okubsa. Mon~bot-rng St~g~esvisor &t 585+Pa30P. 





Sac 3% F E D E N  1sFTER mLlUTtQ8 COITROL ACT 
--we--.--- -- -- :lo 

wirhm r:errs r?igr*-ks after r'n+ d m  of anacrman: of "2s P,% iari+f 
f r a a  Crme m tl?vC t : tH '88 f i~~ j  ttiformar~~rt on &te'rnati.vc was.B: 
E i  aBC:nent rfi&?BWe%efRS. techn~rgr~erz and sy$tenzs avarfai3is ta Lrx.ple- 
srxeytt cserxlran 20 1 aE tin$ Act 

(3) ?ha Abmlnurraiar after ctmsulr%t:an %dtP ~ f ~ p r o p ~ m t ~ ?  Pea 
era1 and %rate age.nt.ws and isme?: ;ntsrested pr%oz?s, %hall prtkmta" 
gar&: kvzfliri one hundred e r d  axghry days after t,he date af enacrrr8wit 
of &~-i;s subse?cr~oai guideliaa~s ;.,or i d e n ~ f y h g  and ~~i9hcl th .g  tnnow- 
rive and alternarrve wvasuwaetx rreatmenr prr3cesa find L W ! U ~ ~ ~ , A C ? S  
referred to iirr $%l;i0fn 2 C l  dX)j5\r cf this ACT 

j.64 For ~Pre purprases af tkib subsectxnn. wcA b~oIGgiedj> weas- 
ment %adli;ies s ssnxzdladcj~'8 porrds l agsc~s  asd dst;hcs ana rrreii- 
ling Hteeps shall bp. i3eemad t$e q~ jva fen r  at wcotrdar~ drearmerit 
Tae Admlrsrstrarr~r skiail prtsvide gutdsiace under g a r a ~ r ~ ~ h  ; I  r cf  
thrs razjbsc.rr,nr, an dengn ~rsr&.?la for f a ~ h  f 8 c a l ~ a ~ ~ ,  takrsg .np,t* a:: 
coaw padltnta~~t rcmnvsii ~filriencses ,md, tanzi5tent wit{+ the ohlee- 
~ Z ' L ~ P  of the Act asur:rg rhar warrar qudkzty :vxif T,S: 1"Jfl advex ~e i i t  
affccted by &x?rni:~g 3urR kciikrx~5 a:, tho equxa~ernl qt sce:?rid~:v 
tre'Btd".neKlt, 

[ej The Adrr.csrr&rrawrT &.@a eccrrrsu'ntaznon wkh apprepriare Fed 
i-rczf ;-sad Srtte xgeriries arrd @l;)r@r Ineeresred prwns, may pubixs!~ 
regtllazxo~e, suppltat~en&l fa my eA%umt iimi&Gsr& spc98"%& 
mder subsecte,3ons a& (d of this sectlea for a d a s  or cat~gary 
a$ piat. ~ o u r ~ c s ,  fur any sp~a8a: pol$uca~r cu&cF7 tlw &dnt9a?l",weor 
i% chargd tWjPh P rluxy to ,nt-eguajlo& ; a ~  a tadc 4r ktasrdaems wllurans 
m d e r  s@Crion 3@7(;k'i(Il- or 319 ptf ~Rns kc$, t8 COT%~FOX p8znL ate run- / %nili~ae ar leaks rii.~&e or w a r e  ilisoosai, and drair~are k o i ~  

an%er&r prmeg3 wrthlrn &ch clmb ul catego: y nf paint &uiracs and 
! may cai%r"lbut~ -,iignifi:an",nmupts of such pi~llk~tsnts ta;i zm%i.xgaXip. 

swttetets Any a p&cable conuvb ~ ~ a b l f s h s d  under t k s  stthsertresn 
shali be incia$& as a ieguiiement for ihe purpmss of section 301 
382, 307, ~ n :  403, as Gra case may be, ~ x l  any p rmi t  ii+1sut?r2 trj a 
point soaxra pttnuant e4a SefbOn 402 01 t las ,4e~ 

10 The: Admrn+slr&taar, after eunbu!;dr,icn w!:la ,IliprGpriate Fad- 
era1 and State a p n r  2 ~ s  and 6 t h ~  srr*,tere;.seed per,ci?ns shali tsws r,n 
approprlate Federal agencies. the States, water p>llutissm csr;n",p.r3: 
agencies and ageacms designated under mctnon 20% of th"s Acr 
lnlittain o m  year after Fh? eB;uve &axe Crf chi4 stibscruon :ant from 
d r n ~  txne ";leseafferj :raf~r"matian tac8udmg (1'; guidelines 331 

!BQD~E@LB~ azi;i~ei eatakmting P ~ C  nature and exten-, of rronpoinr 
SC~WGGS of pafl~~a:1rrs, and 12) processes proe&rixe. and rnezfiada 10 
coztr3I ~fikttlbs?i cewlttng from-- 

(,% a g r ~ ~ u f t ~ r d  and silv~~tdlrt~xal artra7rear;.b, ~tleludmp t-un- 
nE Fron~ rieEs and crcp s l d  fiaxmt Ian&" 

fB' mining aciimties including mrraff arrJ sdttatfsn Frnrrn 
x\cw ct~rre~t%ri. cp:ratlng and at?ancioned scrfxce and ~ i ~ ~ d c r -  
gzfrt~nd nanes 

(C: afi inaz;tructi~rr: acrxv+'y ?irurcluadrimg n urtall" fr i ~ n m  the  CJ 
c:l%tteb res.x:vrng frormr such cnnstrii6ner:a;in: 

f i ) t  the. J~*.pr)$sl of po?lusnnnis XI ~zeils a- In c,bi?saa~fci;c ex* 
caveticns, 



,PBj r k e  Adrrtiz~~s:ra~a:* shall p:arxp*,ly prepare 6;$!j[3~h :>ra 
f>i>sod regu!atssns setiing rcrsrh a epvxied igr fit;*& was@? ~ u R : I : )  
standard Ior eke riatsgasle waters rf:*:..c:e.cd 

. ,evi,,d or .;@A wv;stei- qu$ity ~gazdhrig btlb:l:i!ied 

try such 5tax.e t ~ d e r  paragraph 13) c i  ~liae .ai:haei.izn: ibt' $ \ ~ r . ! a  
waters i s  be:i:rnrrncd 0% ~ k e  i8airniritr.i.rd:or r>@t :$; be .znrtstt:t:l 
with spplri&ic reqis , r~t~?en~s  ~ f ' ~ : ' ~ t s  .A4<:, ~r 

{B! if* an? $age %%,a.he-rf: bhe Adtvijnila:rsaior dotaer~::lriq:s :.ha! 
a r~v8sac_i neb% t.stnndard is n(ftjls*r.y i G  :%eel :~ZC :l?quji-~. 

. ** . 
$ j t b " r  ,~pbpC)%aa ~. tdr~al&rd$ %JflWb% ;3.$-gOr FC p t ~ ~ ' l C l i & l i t ~ 1 ~ r  LO t: 
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Robert Pa 
607 N. King Street 
Honolulu, HI 96819 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 
Friday, September 11, 2009 

Dear Honorable Governor Linda Lingle, 

Ele MacDonald and Alan Loo helped me to get job. They explained what kind 
job do 1 have experienced. Maybe I could get job like kitchen aide. Dishwasher, 
janitor and other things that I need. If Ele is departing then I will be very stuck 
and will have to go back to welfare or SSI that I can depend. My top priority that I 
really need a full time job but difficult find a job. Please don't put any staff on 
your listing to be a lay off. 

Aloha, 

Robert Pa 

CC: Lt. Governor Duke Aiona 
Senator Swan Chun Oakland 



September I 1, 2009 

Ernest Kaeo I11 
830 University Ave, #I 
Honolulu, HI 96826 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 
Friday, September 11, 2009 

Dear Honorable Governor Linda Lingle, 

My name is Ernest Kaeo 111. I was born and raised here in Honolulu. I 
heard about Deaf Service Section going move to other place. I don? 
know why. I want keep Ele. Why VR helped me find job and help me 
to learn many many things. Please I want keep Ele. Thank you 

Aloha, 
Ernest Kaeo 111 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



Friday, September 11, 2009. 

Kim Guerrero 
3458 McCorriston St 
Honolulu, H I  96815 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Ofice of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 

Dear Honorable Governor Linda Lingle, 

I am from Honolulu, I am deaf private citizen. I learned about Ele's leaving 
from Deaf Service Section because Governor Lingle thought she won't be 
needed. I thanked Ele. Why I got job at Walmart because of Ele. She did 
helped me find a job. She helped me to have a job interview. She helped 
me to go to school at Honolulu Community College to learn how to write, 
read, and math. I do not want her to leave from DSS because I need her 
and very easy communicate. I'm from international. I do not agree She 
should not get her RIF letter. Please please let Ele stay in DSS. I no want 
another counselor who don't know deaf culture. Thank you. 

Aloha, 
Kim Guerrero 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



September 11, 2009 

James Guerrero 
3458 McCorriston St 
Honolulu, HI 96815 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 

Dear Honorable Governor Linda Lingle, 

I am from Honolulu, I am deaf private citizen. I remember long time ago I 
never forget when I went visited VR that a person is not able to sign 
language. I was not very comfortable with him because he don't know the 
sign language and deaf culture. I told him you must learn how to use sign 
language. I was very frustrated due to a lack of communicatation. And I 
went to see my 
VR counselor for my appointment at 11 am on Saturday but counselor is not 
in a present. I blunted to his secretary that I feel wasted my gas to visit 
him. He later showed up. I looked at  him that he is not formal wear. He 
wore short and tee shirt and slipper. Not very professional .... 

Later one year, I go back to DSS and got a new case under Ele. I feel so 
much better and communicate with her. Eleanor is a very good patient and 
listen my story about problem with other VR counselor. I still don't want Ele 
to leave because she is the only one know my deaf culture and sign 
language. I have no problem with her for a long time. Eleanor got me a 
good job until my job was laid off. I went back to Ele that I lost job. She 
help me to train me how to job interview, job club, and other things that 
need to be done. 

So Please do not let her go because I know many deaf will be very sad if she 
leave. 

Aloha, 
James Guerrero 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



September 11, 2009 

Julia Beesen 
35 N. Kukui Street, #I112 
Honolulu, H I  96817 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
OfFice of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 

Dear Honorable Governor Linda Lingle, 

My name is Julia Beesen. I'm from California and move here to become a Hawaii residence. 
I went to see Eleanor to ask for my need in to get Social Security benefit. Eleanor called 
California SSA and apply the benefit. Two days later, SSA called in Chicago. Then later Two 
days I received a new beneficiary. Wow that is fast processed. I'm so shocked and wow that 
is fast. Last week I went to see Ele to show her the paperwork of my medicare filing. I get 
my doctor appointment here. A woman gave me the Medicaid. I was surprised and don't 
have to go to SSA or Medicaid to  stand long line. So surprised Ele have already done for me. 
I'm now very happy with her service. So fast and like a super woman. So happy now and 
peaceful. Very very good job! 
I'm really very sad to learn that Eleanor received a RIF letter. I don't understand why 
Governor laid her off without an reason. That is very sad because very hard communicate 
with other counselor that they can't understand me because I'm not a very good English. 
And hopefully for Ele to stay the same position. 

Aloha, 
Julia Beesen 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



Daniel Wang 
35 N. Kukui Street, #1 1 12 
Honolulu, HI 9681 7 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, H I  96813 
Friday, September 11, 2009 

Dear Honorable Governor Linda Lingle, 

Hello, my name is Daniel Wang. I'm from the islander. Around last year, I first met Eleanor at the State 
Capitol. I asked her where is she worked at. She gave me her business card. I also gave her my business 
card. I read her business card about VR. I thought myself for a long time what I really need service from 
VR. I found out that DSS can help me to find a job. I explained Ele what I need to find a job. After Ele 
listened me what I need. I thought Ele will do later but I'm wrong she make a call to other agency to see if 
it is approved for me to be her case. She always run around and provided me what I need to work on the 
job processing. I studied Eleanor's character. Wow I can't explained you how Eleanor's performance job is. 
Her characteristic is encouraging client to get things done what they are supposed to be done. l also 
studied other people's characteristic. 1 always went different agency and talk to counselor. They didn't do 
anything but ignored me what I desperately need. I have a very important to tell you. I told Eleanor I have 
my eye problem. Eleanor listened and immediately call other eye doctor to have an appointment in the next 
day. Wow that is fast. I went to see my doctor but doctor cannot help me and referred me to advance eye 
doctor. I went to see my another eye doctor. i asked another doctor if they can provided an sign language 
interpreter but they refused. I also told Eleanor about doctor's refuse to provide an interpreter. She called 
to asked the doctor and got me an appointment. Interpreter is already provided. I learned that doctor 
explained me that my eye is need to have a surgery with interpreter. After my eye surgery, Now I'm able to 
see everything. I'm very satisfied with Eleanor's performance job. 
I'm very much respectfully for Eleanor. One thing, I'm worried that if supervisory position is being 
abolishing. Only Eleanor know everything ABC to Z WHY? WHY? WHY laid her off?? If laid her off and 
hired or replace a new supervisory. Will a new person know everything ABC to Z? Supposed if I go visit a 
new supervisory and need their help to success my eye. They wili say can work on it in a later date. I know 
I will becoming a biind and wili not see anything in the world and will not be able to painting my own artwork 
for support my living. I can understand that you are able to find someone who know the fluently American 
Sign Language but I will not feeling comfortable to communicate if they are rusting to use their sign 
language and not acknowledgeable our deaf culture. Eieanor know old sign language and new sign 
language. I'm very comfortable with her cuz she know my old sign language. And if a person know only 
one ASL and no other difference sign language. I'm not able to communicate with them. And hurting my 
feeling and waste my time. Thank you for taking time and read my letter. 

Aloha, 
Daniel Wang 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



Sept 2,2009 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, HI 96813 
Friday, September I ?, 2009 

Dear Honorable Governor Linda Lingie, 

My name is Chung Wang. I am Deaf. I am from Taiwan and now an 
American citizen. DVR has helped me a lot in the past and I hope 
that they may continue to do so by keeping the Deaf Services Section 
and not laying off its staff. 

I see that Hoopono has its own section for blind people able to 
service the other islands and do much good for the blind people of 
Hawaii. I would like to see the Deaf Services Section become $uch 
an entity resplendent with comparable services able to serve the Deaf 
in Hawaii just as the blind are serviced. 

Signed, 

Chung Wang 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 



Doug S. Tong 
3726 Manini Way 
Honolulu Hi 96816 

September 2,2009 

The Honorable Governor Linda Lingle 
Hawaii State Capitol 
Office of the Governor 
415 South Beretania St. 
Honolulu, HI 96813 
Friday, September 1 1, 2009 

Dear Honorable Governor Linda Lingle, 

Hello I am Doug Tong. I am a Deaf pilot. I want to speak up on a very 
important issue to me, the Deaf Services Section (DSS). Keeping the 
DSS supervisor position is very important; because I communicate in 
ASL and it is important for me to be able to understand and 
communicate directly. Please do no lay off the supervisor of the DSS. 
I support the DSS and I want it to continue to serve Deaf people. 

Thank you for your support. 

Sincerely, 

Doug Tong 

CC: Lt. Governor Duke Aiona 
Senator Susan Chun Oakland 
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Yrruth C-i>n'reitic ta-tbl l aciljiy. Alt eiglrl s f   he s IYS'q clzil~frer.t a d  yttral-n speckhasna;, as 
ucIl ns all liacpport sfa6lk, .ui.crc H C ~ I ~  pick s & ~ s ,  It::nt*ing just three adxallnrslraictrs arid me 
cccrctary scr~air~lng frr~rn the paevicsus '20 svaffs rhirt cuircauly 1nas.ragc; erCCr zitnci> 

pc-rgran.a ct,artiscts lajr yourfa, b t  irrg irnto I I a ~ a i i  o ~ c r  onne miilio~% in I'e~3cr;il . ! i ivr~l i ie 



.B uslice 24 l>clinyrrency lrret odvrtitrri rxlcmies an~nuatij;, and ci~-rnoi~nttlr. ytmtkr 
crtnrracts t'rrixt otficr shrt-starfed State tafl2cca rrre not ahfc to niina5gs-r. 

E,ayirig a t'f OYS star% isill isavt: Jet  txstax~f~g rirrpad irtr youth sc*n ices. I t  e5i i f  nlcaat tlnc 
dsr-rain%irirrr~ isnd pc~ssihlt c.t~mg"tfcte cfimiesaticmn ofthe higftly utilized allenitan2 ciirt" 
;rirugrdm JI\,CPSIOFI tbgt scrj r s  arrest yxraxtlss, the cducaiion;t c,c;laiorral sex t ices & ~ r  hreis .it 
srsk tcrr drurp-t-rut, the frt~nxXess children and vctrail~ cturrcac)? iit.f.iices, the ~trrtreael-r drxki 

<id\ ibt'tiey ~ T O ~ I - ~ S T T  lk31 ~ ~ u ' z ~ ~ I ~ c s  case masnagcnietlr ~ c ~ x d  ices fCIr p u t  la and C1mbfic3. tllc 

po",4ili\~" j o u t l r  X I L " V C ~ O ~ I ~ ~ C I ? ~  PP(IIFT3111 tX~itt ofkr3 p~e$entia'rl~ itctir, itics itt snmc ol'11671%;1,11'~ 
r-iskicst ct,m,muo-nitit.s, lfjc trwdncq peventican prngmt~~,  the yrturh gaI?g prcccllitctn prog~~hilt 
that Q ~ B F ~ S  5% tlf-r gatlgs if1 Kalibi a ~ ~ t i  U';tipaS~t~, tarrct rc~id~r"lbiigl '.ref\ ices that f ~ C ~ U S C  i~b~f,*i<i= 
I I C ~ J C G I C * ~ ,  ~ietj~idicated, lilld hulzxreless tvutlt. 

t 3~ t t  ~sosikii~xl cuts wilt hti  t o r e  titan Just progranls, ?'hnrugir tile OYS, ur-risk; arid troubled 
children and jrrrrtt~ of ever1 camrnuniry hati! .cuisc. 1'H-t~ voicc is EWW thrcatr:ncd to Rc 
rnilttcd t. ia  the cuttirag crf the OYS 

I he F ~ o ) % ~ ~ ) B P I  %lo~c al'ttzc. fiscat ledger is this fkce't: Clur ctltldrcta aracl p i t l ?  pay tire garice f b r  
these curs. Knact in@ this, we crust that tcgislators u ill ~IBJ illtenlatit C, crenatke nalkntlt?aas 
li.1 simply ceztfitrg s ta f f  as 3 means fst ~ ~ I i i n g  fkt: State's fiscal avttes, M3p j t x ~  be hlessed 
~n >out. ell ixt.  



'I ts Sca~attrr Suzanne C'h~an Idakl:%nd, Chtlia 
Scrrator I,cs rkartn, Vxcc C'ttixir 
('rimrn~titlc t rn I I r  u-laan Services 

Suiqecf i)cj,ar-tnletrt of" l tltrrlan Scn tccs, Vtacatiaa~al Rc'txail~iitztion artd Sen ices ii?r ~ h c  
131ind I l l %  tsion, Xkaf Scntccu hccfatm 

1 -.lro:~rgiy dta 12191 \uppan the ctlminutrctil trl' ptzqkklrftls hclng prksptlh~~i ky the titat c,.xraor. tliu 

j.r,\sttctxa% arc :'<~~;;~a~.ii En the l3cpartmcrat af Hurnan Ser%nccs, Vc,caltoa~al Kcfiakrlltat~trn ,irrd 
Sen\ ices f a ~ r  thc HBIIPL~ li$vz\ialf (Vfk): Deaf ~ C T V ~ L ~ ~ ~ S  Scct'ivf~ The L * ~ I X T S ~ Z ~ ~ ~ I ~ ~ Z I  of Ihaf 5ca" t ie~-  
ktcotitsn ptrsrttctns l'roin~ nine f fk)  $0 thrtc (3) 6.s ill ixv,e set era; C C O I I ~ > ~ Y ~ ~ ~  and *t"f\ ~ C C  ( i ~ i ~ \  cfi 

st.t~p.lct lirr X)caTcfienls scckixag cntplt~pmcnt. 

l'ilcle tlrc 173 cl~cnts u t~u  zvEli not be scaxtetk 8~ a tir~~cly matter hccausc cgf the clinart~;~lri>x~ t)! LB 

raper\ awr u EIO pa'erb ide direct scwlcea, Artother ?;CP crc: ccnnctazlc irnpaol 1s a c t g ~ t  Bdf~gti~%ge 
~tlldrj~rcter \t~ufba bc lftrcc! tgr facijttale crtrnxnunlckrdiota bck%uell the :IOU-iSSi\E c~lkls%r:i~)r ;triii 

u ! , c ~ .  Sign I,rmgtxage 103Ietpret1'~ cf~ttrgei, range iitm $441 to $75 ' i ir~i~r. 1 . i ~ ) ~  rrscluttlrag rsanlcagc, i:r%, 

ere So tiac loss ttl 3hc stlpcrx*8stxl who can sf@ A%E, pr r~v~ding  drrcct ptcfb ice4 ctf I ?-I ~ f l ~ ~ g r  3 %  

Ilugc Efytru c;tlictu%atr~ pca hour chitrges of air iaterpfctc~ fi~r C L H C ~  clrcnr %\t th  2 ~ ( P I ~ I I S S E I P ~  U I I I I  t w  

cKrfla, VR 1s rlor stttrfrrg P I I O ~ I C ~  nctr G~XB 'they find i l~i :  m o n ~ j  t c ~  pay ilileq2retcr~ fc31 17.6 D:3tk.;t& 

cbicnb, in adtlldatjrt, srgn S:sg-lgrragt ir.atc~rctcrs tv18i lose rxlcitrnr-. hccarr.;~ of ~ X I C  Xfcaf C I I C I ~ I ' S  
de8*13. crf SOTI 8 ~ ~ 3 .  

I'hc dellvery C I ~ "  servaccs filr thr: dksj?I%ced C~RCISIS has a great taxpace becausc onc t\ouXd need ao 
establish tt ~ 1 ~ 2 %  cou~ '~~c i~r /c l iMt  relittimship and will r.ao$ be ccntralt~ezd in tsar pT,jue, A iT)caf 
;Ikt'ntYt; seft-ndcntrty nf IJeal"cu1tilrv and. .43L wtil cttnltrrlihh withk%rrl s stlpportivc lbcaf % ~ r \ ' i i ~ \  
ScsZron 

I'hc E~L"\,I g~tdl for i f ic  f k a f  Scr~rccs Scctiurt is Ica cxpaaltl &err .;crvtccs Illrctinglr c\tatsithll~ai~ ,% 

tt,cilrlorlnl rcl~~rhrlitairon \en!tcch ccntci. srr31it;ar ro ilra'opvntt, qcrvralg ciaea-ils iarc f31911ii. -I if :& 
$4  ~1 pt)trttii~ ~ c o ~ f o m ~ e "  i ~ n p a ~ i  fifr thc Sti~fc: 21111 fleaf' ctarnxxrtinifj Prttrnfscs a\crc mdrlr: f i r  

CoillntuXtfly tea atsc the fei5zr;al ft~ndfng fram the A l l l~~ i i d~ t  Recovery asd  Rcrttzltsenlca~il 4 c i  of 
2lIO~l sot%artl\ cst;zh%ishit~g o cctltcr H o ~ c v c r  with isnHy three Skaf Sclt~i:zs s1nl.S: iar>v+ t':i61 
ciaerait, acllicvtd zntaxixnurn polcntaal:" PIcasc restore the Dear Servlces Sections ptrsliions. 


