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The purpose of this informational briefIng is to review the proposed reduction in services by the Department of Human
Services (DHS) and ascertain the adverse impact the reduction may have on families, individuals, the disabled, the elderly,
and DHS state workers.

The following individuals andlor organizations have been invited to participate:

The Executive Director and/or Deputy Executive Direetor ofHGEA andlor their designee; and

The Department of Human Services (DHS); and

All former and CWTent employees of the Department of HUlllan Services (DHS); and

All providers ofservices; and

Any other individual andlor organization that is concerned about or affected by the possible impact of the reduction in
services at the Department of Human Services (DHS).

Ifyou require special assistance or auxiliary aids andlor services to participate in the House public hearing process (i.e.,
sign or foreign language interpreter or wheelchair accE"ssibility), please contact the Committee Clerk at 586-6050 or email
your request for an interpreter to Iloll~clnkl"DrClCri{I·l(·npilOl.hawai i .l!,\)V at least 24 hours prior to the hearing for
arrangements. Prompt requests submitted help to ensw'e the availability of qualified individuals and appropriate
accommodations.

For fllrther information, please call the Committee Cle kat 586-6050.

Selected meetings are broadcast live. Check the current legislative broadcast schedule on the "Capitol TV" Web site at
W\H\' .gQl1olt\.orQ OR call 550-8074.

Rep. john M. MizlU10
Chair

2/26/20101:21 PM
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February 23, 2010

To Whom It May Concern:

I am against the proposal of shutting down the BESSD and Medquest Offices on the neighbor
islands and creating centralized offices on Oahu and the Big Island (EPOD). Although I am very
aware of the State's need to balance the budget, I do not think that the proposal will save dollars.
In fact, I strongly believe that in the long run, it will cost the State more to implement and run
the program and will also cause much hardships for our clients, both monetary and medically.

Having staffed offices on all neighbor islands helps provide better and much needed access for
our clients. A lot of them do not have computers, faxing capabilities, or even telephone. They
rely on walking into our offices for help. For those that do have telephones, do you honestly
expect them to wait patiently while listening to what I believe, will be some type of an automated
system. Most automated systems have long recordings with too many different options and/or
extensions. And if the lines are too busy, at the end of the recording, the caller may be told to
"hang up and try your call again." This can lead to discouragement which could lead to someone
not wanting to apply for much needed medical care. This will most definitely result in a higher
number of people going to the hospital or emergency room unnecessarily. It could also lead to
death. As drastic as that may sound, there are people I know of personally who are uninsured
and will not seek medical attention because they are uninsured. If this proposal passes, people
may be discouraged to apply due to the lack of accessibility.

Lastly, I am also worried about staff who will lose their jobs. We have been loyal to our
employers. We, who have been helping others, may now need to seek help ourselves. Can you
imagine how hard it will be for us? What if we have to apply for some type of State assistance
ourselves? We take pride in our work and we can continue providing quality services to our
clients. Yes, it can be hard at times and we may not be able to do all the work in one day but one
thing is certain; when a client has an emergency and our office is open and available for them,
more often than not, we end up assisting that person on the spot. There is a reason they walk
into the office - most times they have a medical emergency and need help. If they qualify and
are approved, that is one less person burdening the hospital or emergency room.

I urge you to join us and support us. Please do not approve this proposal but instead, just give us
a chance to do the work - work that we are good at doing. There are other ways to battle the
budget but there is no excuse to battle with our lives and our client's lives. The State will not
save money this way.

Sincerely,

Leilani Bagoyo
Medquest Divison
Eligibilty Worker
State Worker for 18 yrs.



To: Luke Kaneshiro, Agent
Hawaii Government Employees Association

From: Betty Jean Akiyama
Maui Med-Quest Division
Eligibility Branch

Subject: Comments Regarding the Proposed Re-organization of the Med-Quest Division

Problem: The Centralization ofMed-Quest Services to Honolulu and Hilo will eliminate
personal contact with many qualified neighbor island claimants and is not
consistent with the division mission ..."to develop and administer
high-quality health care programs serving all eligible Hawaii residents".

The current availability of advisors at the Maui office has proven to expedite
claim servicing by resolving conflicts and misunderstandings regarding
health care programs administered by the division. The effects of personal
contact, in most cases, has reduced stress and frustration resulting in
improved customer satisfaction. Based on our experience, one can only
assume that the impersonal approach of communication by phone, fax,
mail and email to explain eligibility, program details, inter-agency
coordination and care providers will lead to much confusion and lost
time.



Karin Hokoana
<KHokoana@hhsc.org>

02/2212010 06:42 AM

22 February 2010

Aloha kakou,

To "kbugtong@dhs.hawaii.gov" <kbugtong@dhs.hawaii.gov>

cc

bce

Subject Please add this to your petition to remain open and available
for Maui Nei.

Recently a decision was made to shut down Med Quest offices and
Outstations throughout the State of Hawai'i and consolidate services to 2 main
offices, basically "calling centers". The rational behind this decision does NOT
meet the needs of the public. Instead it will create more hardship, more
confusion and a lot more people without healthcare, the very thing the nation is
trying to improve on.

My name is Karin Hokoana and I am a Patient Care Advocate at Maui
Memorial Medical Center in V'Jailuku on the island of MauL

Maui is now experiencing a huge increase in unemployment, increasing
numbers in foreclosures, huge reductions in pay, bankruptcies and
foreclosures. For years Maui has always appeared as the State's orphan, very
often not getting services or benefits rightfully due its residents. This has
forced some of us to spend huge amounts to get to Oahu to get help. We can
no longer afford the luxury of flying .everywhere to g~t what we rightfully
deserve or need.

Considering the underserved population, how does one expect they have
the means to use a computer for forms or to fax a form in? Don't they have the
right to see the person tasked to review their situation? Actually get their
questions answered IN PERSON?

I deal with the less fortunate population on this island and currently
maintain over 1700 files of clients that cannot afford their medication or are
un/under insured. Often we have on our doorstep, the resident that has lost
everything. Having the ability to assist them in obtaining at least health care is
an appreciated, precious gift to them.

Our culture cannot be compared to the mainland. And considerinq past
failures, one would think the powers that be would not consider what works for
other States would work here. We barely have enough to get by on, yet there
seems to be enough money to hire on "consultants" with no knowledge of our
culture to come in and tell us what to do. When you live on the continent. there
is always a way to get to an office to help. Here, the ocean and its wave
divides us and these paid "experts" fail to see that. The phone IS NQT..N9_FL
'NILL IT EVER BE a substitute for Aloha.

Since it is a given that Governor Lingle and Director Koller will be ieavi!l(j
their posts soon, one can hope that the next leader knows what it is I!ke to be



poor and starts cutting the budget in areas that don't hurt those already
hurting.

Send the "consultant" (Hoback) back where he came from and demand
back the State's monies paid him for his poor assessment and culture ignorant
recommendations.

MAUl'S QUEST OFFICE MUST REMAIN OPEN AND
AVAILABLE TO OUR COMMUNITY!

TIME TO CUT EXECUTIVE PAY AND LEAVE THE POOR
ALONE!

1{f1rin J-[ok.iJanaJ CPfirf
(Patient Care jIcfvocate
:;l1.aui yVlernoria{yltedica{Center
808-243-3015
khokoana@hhsc.org

Confidentiality Notice: This email message, including any attachments, is for the sole use of the
intended recipient(s) and may contain confidential and privileged infonnation. Any unauthorized
review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy an copies of the original message.





To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Kollershows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may Concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one DiVision, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: L ,

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."

- .. I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.



"To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: '~ .'
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
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I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concem~

I am a concerned individual of the State of HawaiI.
There is a ., Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ,-'
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department..
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Kotler shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

DATE

:;l-'-/'6-/0



To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Depa.rtment.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. To whom it may C0ncern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment SuppWrt Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department. .
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a 1/ Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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>' To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian 'Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: : )
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

SIGNATURE DATE

;)-~ ) ...5; 10

;2 .2-£)- ·0



STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates

t .< undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.

D1:A-N ~1J() ?J~h k'JIJ-I&Ol-li~'t~· lAHULuJ) 1-/1. 11.,17> JIL~

flItt(,rlcs (f!:#0@ :3 '1 Mdf:&. j(&U 1!~9~lf{)

NAME· ADDRESS . PHONE
~C::S<:':Jl..£:e.2:"':...!.I!:::!Vl~Gt~G~L.111Z.~VVl~~~Vl~_4~b:=2.~H~o~{o::lc.4~/~H'].;,e~Vvt~a...~0~f-:e...-~~~'f.,.:.:::=;~~~~~_

_\ ..dV'\ ~O'l.~ ~N~~<\-_ l--&>tt "Z-6<{

1

3

2

7

5

4

9

6

11

10

8

13

14

12

15 ~~~

16 !?tMu<~
17

18 .2L~~=.ll...J,l.U.-1~~~_-L.!..~~JI2.LJ(LL--AJl1l..1!.I.!.!.fM.,.-!:..!!!..~::--~~~~::=::!:::':~

19 -..:(::.:....:~~!::::::!>...~----k:~~~==-_---L..::=..-~~~~~~~~~---==:::::::::!!2:~U-l-:~~.J\"...

20 jlu1 Gil£, . 14h~r~r-J ~



( c·
~" -

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.

NAME ADDRESS PHONE _ SIGNAl'HI>.~. ./.
1~~\.- M~ 2~ \?M ST, -:gql .. g'<Zif<t----r--~~::=:;.....;::=--.=;.~-

=~ I A'2 £7e4null.. dQ","nk, ~/.r tf1-~ Sr. 4. R7/-S'>SY =L::!J!-~ ~~

3 ~~ IO<{- ~ u, XiJ... - h ~C
4 RIt.,wt. CtlkL,C.f 729-1<. "'It s::~ (~~I, . .9J 7- ~ ~ L/Y f?--h-.&e-I-i.. C'-t-~/4.
~ . ~

5~ 3&fl"\s:a\u.. ~ '6Ab. ~3 ~ D;
6 ~';;;;;"44J 133 tJu /1.11-1y.llA d . 23/ ,;;:~
7 -::J"oh V\b6 V P A I 5»- ~~b IUI~I-tt-l be kflhuL...V<.\ '2dt(7~~ ~4Xf

C _[ . ' I _ I lJJ6r-~1- .
8 nc' f1.. ~ l.q &r <.t&mtill~ Sf,. ~{

ISO~ ~ { fioJ:;,,-~ s -l- k0-h I

10

11

,--
12 ~~~iA L~". ,7IbA!+OoUtPJ.. jCt.~> rL~
13 (Ja/h.t-(L -j1t0fi;. ~ 027¥k/~ /D f, I/O--~

14 ~~V10 MONJ6 1~0 (6~ ~\ \GM·,J~r.q&1?Jz..

15~ .V~ \536> tJlI0- t6P-~. (lUUta,· ·4"b1£l~
16 1AJ1J/F /$1181m m AIA/AiOll/II:5[. IM!:/ S'!G-tJtj91~ ,

17 /ff/{EL/A SOL t/.L/s k~/(Ane... )-1- f-ctkl~ '. q&f?J~ ~

18 ~n ..~ 8/1 ftAa '~". w-~
1~~~.!.-'~U~~_·~S'b~.. ~~~'.s!..~~l:"-· --::::.:t~'L.===~~~----1~~

,....~~ '/i/ ~u P?i.



STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emaHs, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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'STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assista nee.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.

NAME ADDRESS PHONE SIGNATURE

10

11

12

13

14

15

16

17 ;2d..cu !M..tY1. st ~Sli1- uJoJ.(~ q<:,14 7 J-"10 - (7<-[1
If.?'fJ

18 Jl" ;'If IIG-tr)'\', P0 6.'(~ I I.(CLi.,.U1 Ak::-.M..iL-"t.-.) /-f1 Cj(;/:14 r 5S3--s.7Pv?J\ .'
~

19 L' \iA Sheels .54- S. +t-l6H 6, \\}A Il.-ltUt I . i '-1H7~

20 PAUL- 1:ZI~b &;'f. '4 k-11f1J4, fh /)b'J<;? - ~~
l~·tP-\t"J''''C\. t<011 Nl5\ktfS\ '¢\ "::5 'CJ,/4 i:t::UlH



o

".--_.•...._..............• , .., ' .. ,,,.', ,-.".,.__.. '.'~ ".
_.._~_.- •._----

9f,
9~.
-'--"'-~-"-"-'~~----

JC\- --k..,.!.I~--------------
- 'I'"

~o_,------~- a_!.~, _

il-

'-------- -"'--- ---- _. _......-

-------_._- ..-----_.-
).tJ-Lt',, -
6, -= ----- --_._--------..-----.ii '. --) .-' --..-..-.-------.--~---.-.---- ..
-W2.---__ __------_'_. ._,.. .._.---.- "_"__._._"

\

1l·
.~( (l ... --" .. ---..--- ..----- .-----
~_._.,._._....._~-~.,._ .._----

I· r· "'-------------- - .

11,-( J .
~~.-.~.----.~ AI ):~l -~r~-~y,~~-···--·/~·-f\i1''''-'-h-tt:··~mi 1;=';'<,(' \ ~-'\Ii JI'-'~!J:;;'~ ('! j)~,/:~~~:;;--·7pt·..;~. i~)!\ I



STOP THE CLOSURE OF
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STO\f' THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP'THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-' THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-J THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOI-J THE CLOSURE OF

HAWAII'S WELFARE &MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOI-' THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

2

3

5

6

7

9

12

13

14

15
J.j t I

// ~ I'
i /. .f /", .

~ ~ /c/. (1'.' '-;;/~
--:- \-"""'----'... ~ ...

16

I

ellf "J j ('f' ,,,/.. ,r r\vl'l <~rt· ....C·(II ...[.,-::7'"',"\
\ f.·

i') r If'
j •...) Ji ..

" I
.'1<'7 '..l rG' • / .1

, ;"1

i J'" \ 1('·," ";..;,' r-"-\..-< ~'1 j '-::-1--1 t.. ~\", \ •. ;, \0 ; l..(:::

I

I'i {' ~} c/.:,/. ' ./ / /, A ~ L r' .(~

(./,"-
y /\

j

\)~::;.. is., ...:[4,;,

. . , , I
'j:'---' ,-L} I: '\'Y -',
I .;:./ i j, / /' ;:CI..- ,\'1' ....".'/.'CII,j (r ; ,/
f ., , _ "

20

18

17



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

, ~?YJ / b '
STOp THE CLOSURE OF ?7'/tJ!,o/(-/f7

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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STOf-' THE CLOSURE OF ')Jv;~
H'AWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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STO;P THE CLOSURE OF p!e;!cJtt4j·
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOI-' THE CLOSURE OF )'Yl@/pJ4
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOtJ THE CLOSURE OF ~~~~
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a proceSsing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STO~~THE CLOSURE OF lIleviJ4-(
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-' THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones,emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-' THE CLOSURE OF /J;I)~/(/ii
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STO'P THE CLOSURE OF rmcr/J/<7-!
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance. "-:l
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HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director,'Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOI-J THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying ,for and receiving public assistance.
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STOp THE CLOSURE OF /JtJIoM
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOIJ'THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-' THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STO~ THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-cwide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create. an undue hardship and
barriers to applying for and receiving public assistance.
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STOf-J THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOt-' THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions an-d actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STa'~)THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one DiVision, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOP THE CLOSURE OF .'
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may c'mcern: L
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State andthe leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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Towhom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Sup~ SeNices Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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67 To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOfJ1THE CLOSURE OF ;:?l~~/I'~
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOf-' THE CLOSURE OF ")m~
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in tlilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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PETITION

We, the residents of Molokai, are signing this petition because Island Airlines has cut

back on services to our island making it so that the only days we can fly in or out 1)rn.tl1Ll +0 MA:~ I

Friday, Saturday, Sunday, and Monday. Should you have an emergency on the non-

flying days you will be unable to fly out on Island Airlines. Sign only one petition
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To whom it may concern:
lam a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO).II
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, , Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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JTo whom it may concern:

I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOfJ THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'·
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
·barriers to applying for and receiving public assistance.
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STOt-J THE CLOSURE OF ~~4-;
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a proceSsing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STO't-' :THE CLOSURE OF 7llt>j)1-r
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STO) THE CLOSURE OF ?1W~lA-J
HAWAII'S WELFARE &MEOQUEST OFFICES '

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Departmelit of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO),"
I believe the directions and actions of the State and the leadership of the DepartlTlent of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

/' ,. )

~/~t/LO•
D2-2"=3' ID

SIGNATURE

3

2

4

15

16

18

19

21

22

~~~:----=:~~ --LJ-=.L.I4..!-.:...1~.p(./l Hc:dI'<j!..---__~~~

~~~=~'--------------l.-l&kKcl,\~~ p...!-;---~___t_=:~
I ~ry2 GO;7}e:5

23

24

25



2

/
I \

To whom it may concern: )
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STat' THE CLOSURE OF ;)J1tV/Pbtt'
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

/

PHONENAME ADDRESS

flt i~( tL p_hi..:........~r . --:;::o~~~;;---:--
~ d (tAn-1

3

4

2

1

5

6

7

9

8

11

10

12 ~~13 1Ctb():..!Lj~&vJ~--- -f.+=:;::+-_--:::-~r;---,/-_
13 jJV flO\. awl 1

, ttfy j[~I C1 JPrtrlor~
15

16

14

17

18

20

19



/ l
/ STOI"·J!rHE CLOSURE OF \ ~toM

/ HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's w~lfare and MedQuest offices
state-wide in favor of a processing cente.r in Hilo and one in Honolulu. Restrichng clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOtJ THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOr' THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. RestriCting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOI-' THE CLOSURE OF 17l1J~£~
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and. receiving public assistance.
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STOt-J1THE CLOSURE OF OJZ~'r;.(
HAWAII'S WELFARE &MEDQUEST OFFICES

R~consider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance. ...":;:;
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STOI-' THE CLOSURE OF ;}np ),/,,,,-;,
'AAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director,'-Lil1ian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director. Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employmeliilt Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a'lI Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.



To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and Or:le in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES
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.1 STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES
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