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 February 1, 2021 
 
 
To: The Honorable Brian T. Taniguchi, Chair, 
 The Honorable Les Ihara, Jr, Vice Chair, and 

Members of the Senate Committee on Labor, Culture and the Arts 
 
Date: Monday, February 1, 2020 
Time: 3:00 p.m. 
Place: Room 225, State Capitol 
 
From: Anne Perreira-Eustaquio, Director 
 Department of Labor and Industrial Relations (DLIR) 
 
 

Re:  S.B. No. 682 RELATING TO EMPLOYMENT SECURITY 
 
 

I. OVERVIEW OF PROPOSED LEGISLATION 
This measure seeks to temporarily reduce unemployment insurance contribution 
rates as a method to help contain the economic fallout from COVID-19 by helping 
expedite the State's economic recovery and protecting employers from facing 
higher tax rates at a time when they can least afford to pay them. 
 
The proposal sets the contribution rate schedule for calendar years 2021, 2022, 
and 2023 at schedule C, D, and F respectively. The bill also permits the Director to 
omit benefits charged for experience rating for employers due to the event of 
COVID-19 in calendar years 2021 and 2022 as well as housekeeping provisions. 
 
The DLIR supports the intent of this measure but prefers the content in SB1159.  
 

II. CURRENT LAW 
The Unemployment Compensation Trust Fund (UCTF) had a reserve of $607.5 
million as of November 2019. The UCTF balance was depleted in June 2020 due 
to the extraordinary unemployment rate caused by the disruptions of the COVID-
19 Pandemic. A contributory employer's Hawaii unemployment insurance 
contribution rate is computed once a year based on the employer's reserve ratio 
and the tax schedule (one of eight possible schedules, A through H) in effect for 
the year. The tax rate schedule will be at the highest rate at Schedule H in 
calendar years 2021,  2022, and 2023 without statutory intervention to reduce the 
schedule. 
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Section 383-69, Hawaii Revised Statutes, (HRS), prescribes the procedure the 
department uses to determine each employer’s rate of contributions pursuant to 
sections 383-63 to 383-69, HRS. 
 
The bill also amends the definitions of benefit year and week and conforms the 
manner of filing partial claims to the same as total or part-total. 

 
III. COMMENTS ON THE SENATE BILL 

The DLIR strongly supports the intent of the measure as it provides relief to 
contributory employers. The COVID-19 Pandemic created an unprecedented 
increase in Hawaii's unemployment rate as the seasonally adjusted unemployment 
rate increased to 23.6% in April from 2.7% in February. This temporary relief will 
help ensure employees can return to work safely, and employers can rehire their 
employees once the immediate public health crisis abates. It will also help ensure 
more businesses will be able to survive this crisis and rehire their employees once 
they can safely resume operations.  
 
The department prefers setting the tax rate schedules from D, F, and G, which will 
mean that all contributory employers will share in the replenishment of the UCTF 
and help re-establish the fund's integrity. If the schedules are set too low the 
Federal Unemployment Tax Credit (FUTA) in future years will have a deleterious 
effect on the employers’ federal tax rate. The basic FUTA reduction is a .3% 
increase every year to the .6% FUTA rate until the Title XII advances have been 
paid off.  
 
For example, in the first year, the credit reduction results in the net federal tax rate 
increasing from 0.6% to 0.9%. Additionally, the employers would be subject to 
additional credit reductions beginning in year three of the loan period, including a 
2.7 Add-On or a Benefit-Cost Ratio Add-On. Details from the Congressional 
Research Office are available at: https://fas.org/sgp/crs/misc/RS22954.pdf. 
 
The department proposes using Schedule D for 2021 as it is the first schedule that 
levies all employers at rates from .2% up to 5.8%. Under Schedule F all employers 
would pay contributions at rates 1.2% up to 6.2%. Under Schedule G all employers 
would pay contributions at rates from 1.8% to 6.4%. Under Schedule H the 
contributions would range from 2.4% to 6.6%.  
 
The bill also enables the department to omit the benefits charged in the annual 
experience rating calculation for contributory employers for years 2021 and 2022 
thereby reducing the impact of employers’ experience due to the unprecedented 
challenges caused by COVID-19.  
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SUBJECT:  UNEMPLOYMENT, Tax Rate Schedule Relief     

BILL NUMBER:  SB 682; HB 470 

INTRODUCED BY:  SB by TANIGUCHI by request; HB by ONISHI 

EXECUTIVE SUMMARY: Amends the definitions of benefit year and week.  Conforms the 
manner of filing claims for partial benefits to the same as for total or part-total benefits.  Allows 
the director of labor and industrial relations to omit benefits charged for experience rating for 
employers due to the event of COVID-19 in calendar years 2021 and 2022.  For calendar years 
2021, 2022, and 2023, sets the employer contribution rate at schedule C, D, and E, respectively.  
Makes amendments to contribution rate schedule and procedure for determination retroactive to 
1/1/2021. 

SYNOPSIS:  Makes definitional changes to sections 383-1, HRS.  

Amends section 383-68, HRS, to set the unemployment contribution schedules for calendar years 
2021, 2022, and 2023. 

Amends section 383-69, HRS, to allow the director to modify for calendar years 2021 and 2022 
the annual computation to omit benefits charged for all employers to address the disruptions 
caused by COVID-19. 

Makes a technical and conforming change to section 383-29.7, HRS. 

EFFECTIVE DATE:  Upon approval. 

STAFF COMMENTS:  The purpose of the Foundation’s testimony is to provide lawmakers with 
background on unemployment rate schedules and the consequences of Title XII borrowing. 

State unemployment insurance (SUI) is largely funded by employers.  Most employers are 
charged tax that depends on two things:  the overall health of the fund into which SUI tax is 
collected, and the claims history of the employer.  So, an employer with a long history of 
chargeable claims, for example, will pay more than others.  Also, if there is lots of money built 
up in the fund then the tax rate goes down for everyone. 

The health of the fund determines the proper tax rate schedule.  The schedules are named after a 
letter of the alphabet, with A the least costly schedule and H the most expensive.  The fund 
health is measured at the end of the year, and that measurement is used to set the rate for the 
following year.  Here is a chart of the SUI rate schedule for the past 20 years: 



Re:  SB 682; HB 470 
Page 2 

Source:  DLIR Reports compiled by Tax Foundation of Hawaii. 

Although the Great Recession of 2008 and related events caused the fund to run out of money 
and we needed to borrow around $180 million from Uncle Sam, employers were not subjected to 
the dreaded Schedule H because our lawmakers passed special legislation to control the SUI 
rates and override the normal formulas for the years 2010 through 2012 (the orange bars in the 
diagram).  The current bill provides an override of the formulas as well. 

Our unemployment system, as of January 8, 2021, has paid out $3.4 billion in unemployment 
benefits.  About half of it was funded by the federal government through various programs such 
as the $300 “plus-up,” but Hawaii employers and/or taxpayers are on the hook for the other half.   

At the end of 2019, the unemployment taxes that Hawaii employers had paid were sitting in a 
trust fund of about $600 million.  It’s now gone, and the State took out a $700 million loan from 
the federal government to keep the unemployment trust fund afloat.  There are several immediate 
consequences.   

First, because our fund hit the “empty” mark at the end of last year, the unemployment tax on 
businesses is supposed to go up to Schedule H, the highest statutory rate.  The Grassroot Institute 
of Hawaii has calculated that unemployment tax will triple in 2021 unless lawmakers change the 
system.   

Next, if our State is borrowing money from Uncle Sam, interest may be charged.  The interest 
rate for “Title XII advances,” which is what these borrowings are called, is expected to be 
2.2777% in 2021.  If we are unable to repay the $700 million, then, we as Hawaii taxpayers may 
be on the hook for around $16 million in annual interest.  Our State’s Director of Finance 
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testified that this debt is “not legally an obligation of the state,” but the law does not seem to 
support that conclusion.  As described in a Congressional Research Service report at 
https://crsreports.congress.gov/product/pdf/RS/RS22954, federal law prohibits passing the 
interest cost to employers through the state unemployment tax system, which means it will need 
to be paid for by other funds such as collections of tax revenue.  Of course, there is a possibility 
that Congress could forgo interest because of the pandemic.  The Families First Coronavirus 
Response Act of 2020 did just that, waiving interest for all of last year, so Hawaii didn’t owe any 
interest to Uncle Sam on the $700 million as of the end of 2020.  Relief under that act ended, and 
the interest clock started ticking again, on New Year’s Day, at the rate of about $43,700 per day. 

Also, federal unemployment tax will increase for those employers in a State that hasn’t fully 
repaid its loan by November 10 of the second year in which the loan was outstanding at the 
beginning of the year.  That is, if we can’t repay the $700 million federal loan by November 10, 
2022, federal tax increases will kick in beginning January 1, 2023.  The additional tax is 30 basis 
points on the first $7,000 of wages to an employee, or roughly $21 per employee in 2023.  The 
tax ramps up in subsequent years.  It would be $42 per employee in 2024 and gets progressively 
worse in later years until the debt is repaid.  None of these dollars go to or are set aside for the 
State.  Again, Congress could change these consequences if it wants to, but it’s not something 
over which any one State has control. 

Digested 1/30/2021 
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Comments:  

We appreciate that lawmakers are coming up with bills to help and it is imperative that 
we create solutions that work. We support this bill and prefer it over SB1159, given the 
devastation businesses have faced that we will share more about during the hearing. 

 



 

 
Comments to the Committee on Labor, Culture and the Arts 

Monday, February 1, 2021 
3:00 p.m. Conference Room 225 

 
RE:  SENATE BILL 1159 and SENATE BILL 682  

RELATING TO EMPLOYMENT SECURITY  
 
Chair Taniguchi, Vice Chair Ihara, Jr., and Members of the Committee:  
 
We appreciate your efforts to assure there are affordable unemployment insurance taxes, 
allowing employers to recover from the pandemic. Thank you for the opportunity to submit 
comments. 

 
BACKGROUND 
 
ProService Hawaii provides employee administration services to over 2,400 small businesses in 
Hawaii, representing over 35,000 employees in Hawaii.  As a professional employer 
organization (PEO), we ensure that our clients remain compliant with Federal and State 
employment and labor laws, while allowing them to focus on their core business, providing 
needed and valuable services to the people and the economy of the State.  In addition, we ensure 
that our clients’ employees receive timely payment of; wages, workers’ compensation and TDI 
benefits coverage.  We also provide HR training and services, dispute resolution, and safety 
services to our clients and our clients’ employees. 
 
We support the efforts of this legislative body to explore the options to support employers with 
affordable unemployment insurance taxes as it is in this state’s and business' best interests to 
offer an opportunity to rebound and not penalize employers for bringing employees back into the 
workforce. We are providing comments to encourage a lower rate unemployment insurance rate 
schedule for the next several years.  
 
SUMMARY OF COMMENTS and CONCERNS 
Unless one of these bills is passed and signed by the Governor before March, the tax rate 
schedule will increase from Schedule C to Schedule H in 2021 and rates could triple for some 
employers. Businesses of all sizes, but particularly small businesses, cannot handle a steep 
SUTA increase. A local business with 5 employees could pay an extra $7,000 in SUTA taxes if 
rates are increased to Schedule H. This will create disincentives to hire (or re-hire) employees 
and slow down business recovery.  In their already weakened state, many more businesses will 
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shut their doors thereby shrinking local employment opportunities for Hawaii workers for good. 
Our local businesses and workers have suffered enough already. 
 
The government cannot fairly hold employers solely responsible for replenishing the trust fund.  
Our unemployment system was originally designed to be 100% funded by employers to provide 
wage benefits to those unemployed who were between jobs as a result of business decisions. The 
pandemic and the ensuing shutdowns were not business decisions. The mass shutdowns were 
societal decisions responding to an unforeseen catastrophe. Moreover, the unemployment system 
has become a mechanism to deliver economic relief to the population of Hawaii, much like 
social security, and it is entirely unfair to ask employers alone to foot the bill. Employers who 
are lucky enough to have weathered 2020 should not be penalized for surviving and subsidizing 
the businesses who unfortunately did not make it.  
 
Our lawmakers need to look for other ways to replenish the trust fund outside of tax hikes on 
employers. We must work with our congressional delegates to ask the federal government for 
relief, using more CARES funds to pay down federal loans, or issue government bonds and 
spread out the timing and the source of repayment. Everyone is responsible, not just employers. 
 
CONCLUSION  

It’s our understanding that the Governor’s Administration has proposed Schedule D, F & G for 
2021, 2022 and 2023 respectively (HB1005 & SB1159), while the Legislature has proposed 
Schedule C, D & E for the same years respectively (HB470 & SB682). Both sets of bills also call 
for the exclusion of all unemployment claims for 2020 in determining 2021 rates. 

While this is a step in the right direction, we fear that raising the tax rate schedule to 
anything other than Schedule C for 2021 and 2022 will have negative and significant 
financial impacts on Hawaii’s business community. It will force many businesses to close. 

Additionally, though both sets of bills “allow” for 2020 utilization rates to be excluded in 
determining 2021 rates, we recommend this to be mandated since employers should not be 
penalized by the pandemic. While the Department of Labor & Industrial Relations is working 
extremely hard on processing all of the claims for benefits, it is impossible to identify and 
reclassify all claims attributable to the pandemic/Major Disaster to protect an employer’s 
experience rating.  

The mass shutdowns that triggered unemployment to skyrocket were the result of societal 
decisions rather than business decisions, of which employers cannot fairly be responsible for 
footing the bill alone. 
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We urge this legislative body to amend these bills and advocate for holding rates at Schedule C 
for 2021 and 2022, mandate the exclusion of 2020 utilization, and look for new ways to replenish 
the state’s depleted unemployment reserves.  

 

Thank you for the opportunity to comment.  

Nelson Befitel 

Chief Counsel 

ProService Hawaii 
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TO: Chair Brian T. Taniguchi; Vice Chair Les Ihara, Jr.; and Committee 

FROM: Adrian Hong, President of Island Plastic Bags, Inc. 

RE: SB 682 Relating to Employment Security 

POSITION: STRONGLY SUPPORT 

Thank you for the opportunity to submit testimony in strong support of SB 682. My name is Adrian Hong 
and I am the president of Island Plastic Bags Inc. (IPB), a second-generation, family business in Halawa 
Valley that manufactures plastic trash liners and food grade bags. This bill is badly needed to avoid 
crippling payroll tax hikes on already struggling businesses. 

At the onset of the pandemic, I told my employees that we would not lay anyone off because of the 
pandemic. I told them that they would still have all their health and 401K benefits. Almost a year on, we 
have kept that promise but it has been by no means easy. 2020 was the worst year on record for our 
company. Our revenues in 2020 were down 36% compared to the previous year.  

While a PPP loan and the Small Business Recovery & Relief Fund grant we received helped 
tremendously, we are still very far away from operating at a sustainable level of revenues. The absolute 
last thing we need is more taxes on our struggling business. The harder you make it for small businesses, 
the less of them will survive the pandemic. That will cost the state jobs, tax revenues, and a more 
vibrant and diverse economy in the future. 

I understand that as legislators that you only have difficult decisions ahead of you this session, but I urge 
you to think of what will happen if more small businesses go under.  Thank you for the opportunity to 
testify in strong support of SB 682. Should you have any questions or comments about my testimony 
you can contact me by email at ahong@islandplasticbags.com or by phone at 808-484-4046. 

 

Sincerely, 

 

Adrian K. Hong, CPA* 

President 

Island Plastic Bags, Inc. 

www.islandplasticbags.com 

Email: ahong@islandplasticbags.com|Phone: 808-484-4046 |Fax: 808-488-8505 

*Not in public practice 
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Carlton Yuen 

 



To the Committee on Labor, Culture and the Arts,

My name is Calvin Tamagawa and l'm the business ownerof The Fish Express on Kauai. We took over
the company on Dece mbe r L,20t9 and currently have 1L employees. None of my employees have

collect any unemployment benefits during our tenorof the business.

Thank you for schedulingthis hearing and for the government's desire to improve the tax rate schedule

for Hawaii employers,

However, l'd like to respectf ully provide comments about my concerns.

It's my understandingthatthe Governor'sAdministration has proposed Schedule D, F & G f or2021,
2022 and 2023 respectively (H81-005 & SB1L59), while the House has proposed Schedule C, D, & E for
the same years respectively (HB470 & 58682). Both sets of bills also call for the exclusion of o//

unemployment claims f or2O2O in determining 2021 rates.

While this is a step in the right direction, I fearthat raising the tax rate schedule to anything other than
Schedule Cfor 2O2L and2022 will have negative and significantfinancialimpacts on Hawaii's business
community, especially here on Kauai where tourism has been limited at best. lt will force many of us

to close...

Additionally, though both bills "allow" f or 2O2O utilization rates to be excluded in determining2O2l
rates, we need this to be mandated.

The mass shutdownsthattriggered unemploymenttoskyrocketwerethe resultof societaldecisions
rather than business decisions, of which employers cannotfairly be responsible forfootingthe bill alone.

I urge our lawmakers to reconsiderthese bills and advocate for holding rates as Schedule C for 2021- and

2022, mandatingthe exclusion of 2020 utilization, and looking for new way to replenish the state's
depleted unemployme nt reserves.

Can I count on you to keep the businesses who are still open to remain ope n?

Thank yo^u for listening to my concerns,

Calvin Tamagawa
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Comments:  

To the Committee on Labor, Culture, and the Arts, 

My name is Ernest James Franklin Jr and I am the owner of a small busness in the art 
art and picture framing business. I have been in business here on Oahu for almost 25 
years. I employ six people although two of them remain unemployed due to Covid 19.  

I know I am small potatoes, but these jobs are important to my employees. We are all 
struggling to keep the bills paid and food on the table. So far, even with the closings this 
year, we have all hung on thanks to unemployment benefits and an EIDL to keep the 
creditors at bay. 

Raising my taxes this year (SUTA) will only add to our struggle. It would be unfortunate 
to have to pay more in taxes to make up for the program that kept us alive during the 
closures. It's almost like I'm being penalized for insurance i already paid for and 
depnded on. 

PLEASE KEEP THE SCHEDULE C FOR 21 & 22! 

Sometimes in business we have to get creative to survive. Let's hope our government 
can be a little bit creative in raising funds without hurting working folks like us. 

Aloha! 

Ernest Franklin Jr (Jim) 

 







5675 Kawaihau Rd., Suite B2 
                             PO B ox 1366 
                      Kapaa, HI 96746
                    Ph  (808) 635-9696   
                  Fax (808) 828-6273

To the Committee on Labor, Culture and the Arts,

My name is Kahala Knopp and I’m a business owner of a glass construction company on
Kauai. We have been in business for 20 years and have 11 employees.  

Thank you for scheduling this hearing and for the government’s desire to improve the tax rate
schedule for Hawaii employers.

However, I’d like to respectfully provide comments about my concerns.

It’s my understanding that the Governor’s Administration has proposed Schedule D, F & G
for 2021, 2022 and 2023 respectively (HB1005 & SB1159), while the House has proposed
Schedule C, D & E for the same years respectively (HB470 & SB682). Both sets of bills also
call for the exclusion of all unemployment claims for 2020 in determining 2021 rates.

To be clear, raising the tax rate schedule to anything other than Schedule C for 2021 and
2022 will have negative and significant financial impacts on Hawaii’s business community. It
will force many of us to close. Additionally, though both bills “allow” for 2020 utilization rates
to be excluded in determining 2021 rates, we need this to be mandated.

I have witnessed first-hand the devastation to small businesses on Kauai - close friends have
lost jobs and I've talked to owners who have lost their business and had to move to the
mainland. 

We did not choose to shut down our business - we were forced to temporarily close by the
County.  Other business did not choose to close - they were forced to close by government
mandates and in some cases, barely allowed to re-open.  

The depleted unemployment reserves are NOT the fault of bad business - they are the result
of government decisions, of which the government should be held accountable and
responsible for. If you do not hold the rate at Schedule C, it sets a dangerous precedent to all
small-businesses; that we, not the government, will be held liable for government decisions
out of our control.  If the rates increase, any sensible person can see that business will close,
suffer, layoff employees, and limit their hiring - ultimately hurting the people of Hawaii.  

I urge our lawmakers to reconsider these bills and advocate for holding rates at Schedule C
for 2021 and 2022, mandating the exclusion of 2020 utilization, and looking for new ways to
replenish the state’s depleted unemployment reserves.  

Can I count on you?

Sincerely, 
Kahala Knopp
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To the Committee on Labor, Culture and the Arts,

My name is Claire and lôm a small, family business owner. Weôve been in business since 2013.
We are a transportation company with a couple of drivers who are independent contractors. We
are required by the State to pay unemployment insurance.

Thank you for scheduling this hearing and for the government's desire to improve the tax rate
schedule for Hawaii employers. lôd like to respectfully provide comments about my concerns.
ltôs my understanding that the Governorôs Administration has proposed Schedule D, F & G for
2021, 2022 and 2023 respectively ( HB1005 & SB1159 ), while the House has proposed
Schedule C, D & E for the same years respectively ( HB47O & SB682 ). Both sets of bills also
call for the exclusion of all unemployment claims for 2020 in determining 2021 rates. '
While this is a step in the right direction, I fear that raising the tax rate schedule to anything
other than Schedule C for 2021 and 2022 will have negative and signiýcant financial
impacts on Hawaiiôs business community. It will force many of us to close.

Additionally, though both bills ñallowò for 2020 utilization rates to be excluded in determining
2021 rates, we need this to be mandated The mass shutdowns that triggered unemployment to
skyrocket were the result of societal decisions rather than business decisions, of which
employers cannot fairly be responsible for footing the bill alone.

l urge our lawmakers to reconsider these bills and advocate for holding rates at Schedule C for
2021 and 2022, mandating the exclusion of 2020 utilization, and looking for new ways to
replenish the stateôs depleted unemployment reserves.

We have faithfully put into the reserves. We have supported our community and kept our
workers going to help them and their families. Overhead costs are hurting us. Please help
us so we can sustain our business through these tough times.

Mahalo nui loa

6%-grô











Sincerely, 

Chris Shake--CEO 
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Comments:  

To the Committee on Labor, Culture and the Arts, 

My name is Colin Ching and I'm a small business owner. I own a Texaco gas station, 
convenience store and carwash in Aiea. I've been the owner of this business since 2014 
and I have 11 employees. During this pandemic we have managed to retain all our 
employees without reducing their wages or benefits. Our sales have been down 
because of less people driving and we were forced to shutdown our carwash twice 
because of the mayor's order for non-essential businesses to close. 

Thank you for scheduling this hearing and for the government's desire to improve the 
tax rate schedule for Hawaii employees.  

However, I'd like to respectfully provide comments about my concerns. 

It's my understanding that the Governor's Administration has proposed Schedule D, F 
and G for 2021, 2022 and 2023 respectively (HB 1005 and SB 1159), while the House 
has proposed Schedule C, D and E for the same years respectively (HB470 and 
SB682). Both sets of bills also call for the exclusion of all umemployment claims for 
2020 in determining 2021 rates. 

While this is a step in the right direction, I fear that raising the tax rate schedule to 
anything other than Schedule C for 2021 and 2022 will have negative and 
significant financial impacts on Hawaii's business community. It will force many of 
us to close. 

Addtiionally, though both bills "allow" for 2020 utilization rates to be excluded in 
determining 2021 rates, we need this to be mandated. 

The mass shutdowns that triggered unemployment to skyrocket were the result of 
societal decisions rather than business decisions, of which employers cannot fairly be 
responsible for footing the bill alone. 



I urge our lawmakers to reconsider these bills and advocate for holding rates at 
Schedule C for 2021 and 2022, mandating the exclusion of 2020 utilization, and looking 
for new ways to replenish the state's depleted unemployment reserves. 

Can I count on you? 

Thank you for listening to my concerns, 

Colin Ching 

Managing Member - Owner 

3G Enterprises, LLC dba Pearlridge Texaco   

98-121 Kamehameha Hwy.  Aiea, HI 96701 

 







Aloha, 

Thank you for hearing my thoughts on the upcoming SB682.   

As a small restaurant operating in Manoa that provides 
vocational training for individuals recovering from Alcohol and 
Drug abuse, we have, like so many others been significantly 
impacted over the past year; we have seen the collapse of the 
visitor count, closed our doors for the first four months of the 
stay at home orders and have worked diligently to comply with 
all the requirements to keep our guests as safe as possible.  We 
have managed to build our staff back up to almost pre-Covid 
numbers but sales and profits are struggling as we strive to 
keep afloat in these conditions.   

We appreciate your efforts to address the change of rate in a 
fair and equitable manner, as such, we would like to encourage 
your committee to set the rate to schedule C for the next 2 
years.  We feel the financial impact would be too great if you 
were to allow the rate to float above that.   

We believe that placing the responsibility of re-funding the 
unemployment fund on the few remaining business is simply 
not effective.  Efforts may be better spent trying to find ways to 
restore the visitor industry and getting a larger share of the 
population back to work and allow the larger volume of tax 
dollars be collected from a greater number of businesses .   

Thank you for taking the time to read our thoughts on the 
matter 



Mahalo 

Ross Anderson  

Owner  

Waioli Kitchen and BakeShop 
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Kathleen Moses Benson  
Industrial Battery Solutions, LLC 
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Comments:  

Our business employs about 20 people. We have been shuttered since March 16, 2020 
due to COVID and government mandates. We laid off every employee. WE CAN NOT 
AFFORD any hike in UI rates. We are close to broke. We want to reopen as soon as 
possible. PLEASE DO NOT MAKE THIS IMPOSSIBLE FOR US TO DO!  Please be 
compassionate to all us small business owners whose businesses are literally dying 
here in Hawaii. This is NOT OUR FAULT! 

 











 
  

 






	SB-682_Anne Perreira-Eustaquio
	SB-682_Tom Yamachika

