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Chair Baker, Chair Rhoads, and Members of the Committees:
My name is Stephen Levins, and I am the Executive Director of the Department
of Commerce and Consumer Affairs’ (Department) Office of Consumer Protection. The
Department supports this bill.
The purpose of this bill is to require certain tow operators to provide a written and
itemized disclosure of all charges and costs of a tow service prior to the attachment of a
disabled motor vehicle to the tow truck in certain circumstances, such as after a motor
vehicle accident.
Drivers are naturally distressed when they are involved in a motor vehicle
accident, especially when their vehicle is damaged to the point it cannot be driven and
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must be towed. Most drivers are unaware of how costly towing fees can be and are
surprised when they receive an expensive towing bill after their car is towed.
The disclosure requirement in this bill will eliminate any misunderstanding
between drivers and tow companies whenever a vehicle is towed from an accident
scene or site where it becomes disabled due to other circumstances. The bill requires a
tow operator to provide drivers a written and itemized disclosure of all costs for the tow
service before the vehicle is hooked up to the tow truck. The disclosure statement must
be signed by the tow operator present at the location of the disabled vehicle to prevent
any disagreement relating to the cost of the tow service when the driver receives the
bill. Owners of vehicles that are disabled due to a motor vehicle accident and towed
pursuant to Hawaii Revised Statutes section 291C-165.5 are also required to receive
the same written disclosure statement from the tow companies.
For the forgoing reasons, the Department supports the bill’s desire to improve
transparency in private tows by requiring tow companies to provide written estimates
before the vehicle is hitched to the tow truck.
Thank you for the opportunity to testify on this bill.
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SB 2384, SD1
Chair Baker, Vice Chair Chang, and members of the Committee on Commerce, Consumer
Protection, and Health, and Chair Rhoads, Vice Chair Keohokalole, and members of the
Committee on Judiciary, my name is Michael Onofrietti, ACAS, MAAA, CPCU, Senior Vice
President, Actuarial Services, Product Development & Management for Island Insurance and
Chairman of the Auto Policy committee for Hawaii Insurers Council. The Hawaii Insurers
Council is a non-profit trade association of property and casualty insurance companies
licensed to do business in Hawaii. Member companies underwrite approximately forty
percent of all property and casualty insurance premiums in the state.
Hawaii Insurers Council submits comments on this bill. While we support the intent of the bill
which is to protect motor vehicle operators from unscrupulous tow operators, this bill may put
the motor vehicle operator in physical harm's way and place them in a position to agree to an
estimate by the tow operator under duress while not knowing whether the tow charges are
reasonable or not. Finally, an agreement or alleged agreement by an insured may bind the
insurer to a higher than necessary cost.
Hawaii Insurers Council is working with the bill’s proponent on two issues: (1) to have the bill
amended to remove any type of disclosure, agreement, or rejection by the motor vehicle
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operator and instead, make towing charges statutory, and (2) to amend subsections (c) on
page 3 and subsection (h) on page 8 of the bill, to include insurers and motor vehicle
manufacturers who have contracts with towing companies.
Thank you for the opportunity to testify.

