
TRANSMITTAL LETTER 

TO: Lester M. Nakamura, Administrator 
Information & C o m u ~ c a t i o n  Services Division 

FROM: 
General 

RE: Agreements Listed Below 

/1)  Supplemental Agreement No. 2 to Agreement No. ICS-01-24 (eWorld Enterprise 
Solutions - Approved as to form, SUBmCT However to proper execution by the 
Comptroller) 

2) 13FB No, ICS-FY-01-62 (Inspection &, Comectrve hbaenenanoe Se~.icc.:s or tie 
Idicrowave Towers - Comments noted directly on document) 

/3) Agreement No. ICS-01-51 (Xerox Corporation - Laser Printer Majntenanct: - Approved 
as to Form SUBJECT, However to proper execution by the Comptroller. N V  
Reconamend vou get statement thal seal is not available in Hawaii: however seal 
appean OB rhe Coraorrrte Cerrific~te.) 

,4) Supplemental Agreement No. 2 to Agreement No. XCS-FY-99-52 (The Lange Group for 
the Burmu of Conveyances - Comments noted directly on drafg) 



Mr. Lester Nakamura 
Am: Ms. Karen Higa 
May 25,2001 
Page 2 

/ 5 )  Agreement No. ICS-FY-01-35 - VefLzon Hawaii, Inc. for DS-3 Frame Relay- 
Comments noted directly on draft). 

'lXANSMT?'EB FOR: 

[ ] Your I n f m t i o n  & Files [ ] Yotn Approval I 1 Per Our Conversation 
[ 1 Your Signature & Return [xx] VOW Appropriaie Action I I p ~ Y ~ ~  
[ ] Yow Signature & F-d'q [ Your Review & C-a& !a] See RRemarks Above 

As Indicated Below 

PIease call me if you have any questions. 
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o f f i a r , I h o h c a d a f a p u r c h a s @ ~ , a : ~ o f ~ ~ x k a U ~ y  
i.unreadCOi?iiOD1~fvniting.~dtcirioashdl: 

(1) SIPtetht~f0tdrr:anio l l ra lran:and 
(2) Mom the protwx of the pnueauxts. dgha ur nvidw as p k J e d  in 
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oMtafrawd&rnithtkr:hudofthauaing~~athaWQifhe 
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w j t b o a r d e ~ i s ~ t a ~ ~ d a ] i n r c r e p * r o f t f i p S r s l P C .  

(g) fn additirn tr, my e&ix reMv when a paxa IS susQkd fle 
~ o r o f f u o r s b o P M ~ ~ ~ b e t n a w ~ ~ c o r r r r o a M d c l d &  

r n o f f e s ~ ~ s h a l l b c ~ t f a d u , ~  
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Dirolasurw 
Prait.aarfng confermc. 
Tastil~any 
Record 
Xlfrrrnirrur oi rwqurrt. fur lzrarinqr 
Hurrinw 
ProcrbU1:a &t bearing 
Metion to dinriJr 
Taking olt turUIIr wld.rac* 
Prap~old Zlndingr oS tact and 

eonclmfanr, oL! lnr 
filaaqirtqe otficrr'8 drcbictn 
Servia eg hear* eitic8re. dacisioa 
3-126-77 f%*arvmd) 

53-~26-1 afinitiaM. (a) k wa$ in this 
aubcbaptsrrx: 

*Hrrb (It * gnmz'E@lRfnq aqUY1" L.1I# tm 6.Plrklmnt 
bad  o f  ury agmsy brlmguMt tbr auth0rL.w fo rntur 
into ud udministu cantract.. 

= t n t u r s w  pa** rrcruu ut rccurf or pmp~ct;iv* 
hie, 0ig-r QL: - m e * .  U u C :  =I( & 8 0 ~ l i ~ l d  by 
Urcli ~ % & . c t f % & t & ~ n  8-a 0 i  8 Son--, by tk. 
P-* 

*krrt+.torR .unr my ac+url ar gmmec-ellts 
bidduc, ofXeFQzr* t?x c w r ~ ~  vils im- e i r v d  fn 
comanfoa wiwa  thr es%iriUtian or ~ b r  mwua US a 



11-126-2 2 
complainanzs should saak rasalution aL their campLainu 
in i t i a lxy  w i t h  the proclllaamnt afilicrx: or +he o f i i a ~  
ma+ iasu*d the solioitation. Stl cwqrlaintr sbll  lwr 
mite in writing. [ L a  OEC I 5 18 1 ms 
ff103W-202, 303D-7Qt) ( Z a p :  Ila3P.7011 

. - - 
53-136-3 of (at frotu+. shaU 

w @a in writing nq +.%ZS$-mr-r esfiur or 
th. head af  a p.urcharing agmr?y, urd . h Z 1  br filed in 
duglfcatr w i t h i n  ffvr varking dam m.r #a proemtor 
k n o ~  or ahwld Uvr,  knasm of tb* fa- laading to t h m  
f i l ing o f  a protest. A pratmst is co~tdar.c4 firmi 
whm recaivrd by the cblrf pmmammmt o f t i ~ r  or the 
head ai: s purchasing sg*ncy, R0w.U f i Z d  art= tiu 
t ive48y prrid r b l l  mt bm conriderml. 

tb1 Protrrtarr =y f i l m  a protut  on m y  gharrr o f  
so2icitation or award includbq, but not Aimitad to, 
spociilicationr prmparatian, bid eallicitation, awa-, or 
discloxura o f  ftkfom&a+f5n marked conl idurt fa l  in thr 
bid or olfmr. 

( C )  TO oy;r.di+m itandling oe pzotm~tr, the 
rm@lope shallld br labeled uProW8tw nnb e f b r  smrvrd 
personally ar saxit by r8glrrtrr.d or cutifi.d mait, 
return rocript rwpmrkcl, ta thm chfaf p~acu;Cem(Int 
a f i i c e  or Bmad oe a purcharin rg+ncy. T h m  writtmn 
prot*rt indlwia as 8 r;i 83.m *a Zouwing: 

(1) Th* ni.ru lrnd of th. pEOt.8.t;oci 
( 2 )  Appropriate i m t t i ~ i c a t i o i r  oi +be 

pmmmawtt, urb, i t  a caatrwt ham h e n  
aw*xded, th. caakrtt  nwJ3.r~ 

(3) A statement aC tmr.am tor fhr protart: and 
f4) Suppaxt;tn4 m r r h i b i t m ,  rvidrilcrcr, or d-ats 

to nrb+%astieu any c l a k u  W4rr not 
rvcrilrbl. wimia +b. f%liXw + h a  ta wnica 
cam ?Am urpu;rkd rvri2aluility data nb.21 bm 
indicate& 

{a] nu mtfca zrf p m t u t  . h k l L  k dcrrP.6 
cor~llluurfcrit:rb and f U d  vitbfn Lorry-aAght he,- 2tem 
the tf;.r oL ~lf f f tPP,  if .uIJW as prwided in thi& 
paragraph, or wmmnicrr.6 urd F i l d  vhur recaivad 
penonrfly by tbr thiei procwmmmt a2iScrr or .U1. b a d  
Of %ha pwr-in~i u g ~ .  



(a) TRe chimF proCU1:&!6&nt oiiitarr ar tn. head ai 
a 8grncy s b Z l  s a t  r capy af -a prPtert 
to the  respactivm attorney guc.xal or corpratioh 
corursaA within thrae worki days of cmcript: of t+ 
vri+un pretest.  PI^ a 1 5 95 {huth: 
OSLO3b-202, 3910-701) fw: HRS f103b701) 

53-126-4 lurydditiotd 
inianpra+ion rsqurrrfed by any oP thr parkie* shouAd b8 
sdmi++lDd w i M h  the t h o  parimdm asfiblis8a.d by the 
requaatfnq soutcr, in crrdmr t o  rzprdiko c~~~u idr ra t i r rs  oZ 
the prmtest. ~ a f l l ~ r e  mi any party toaamply 
wtpadit1eur;Ly w i t h  a mqaasf far i n 2 e x ~ t i o n  by t%m - . .. * - - - - - - 
chirf pzocltrupmnt eff icar or +irr hard of a pun;rbarirrq 
agrncy a*y result in  nr<slution of th. protest vithotrt 
crrnsidaration o r  m y  iniornutfon wh5cb i s  not g i l d  
within E;b. ultubfishwl t i m a  gmriod. 
[erg DEC 1 5 l995 1 (ma: xis I ~ ~ O ~ E ) - Z O Z ,  XO~P~?OI) 
[Trop: HRS EX03L)-'IO%} 

f 3-126-5 
*b*D . pxote.;t q a y a  
pursuant +a swtion 3-526-3 ULd fY2rrnr an avlrd hu, 
bem made, thr chirt procuraunt 9f;lf-r or Uu hrrd uf 
a purchcrsing aquu=y aha11 Mk. ~o irnxd of +br oontraet 
amti1 th. pm-st h.. fnur rattled, uraZrra tbr cbirf 
procuremnt ofztcu: mlum a writtrfi 6aterrinotion, 
after censultfng w i t h  Uu b a d  a t  -a using agency or 
tho haad o f  Urcr gWeh4k.i~ agenay, thit tbr aMrd of  
Ulr con+rrof w i t h a t  drlay i e  MOUIS&Z~ te ptstret 
oubsWntia1 ilrtaru%a of th. Stat.. 
[EZL DEC 1 5 tPPS 1 (Apta~ ~ s r s  SILOSWZOZ* ~ o ~ P . ~ o I )  
( X r a p ;  HRS 5103D-701) 

33-126-6 
m a  a i a f  9mxmr-t air=- 

at r p a Y c h r m i n q !  yj.ncy .h*Xl, upem vri++ur rrqurst, 
a b b  rvrUablr to any intesrstlrb party informaacna 
mb8itudt %bet kanr on tJsr .ub.taWa O f  th. prokilrt 
rreep+ intonution i a  pmprimtrry, clonPfduikial, 
or m r v i m  puritt8d or m q ~ i r . 6  to kr vithhald by 
law or ru;lem- Plrrw who win8 tO ma& 
fnfunrrrrlon wibrittd by Mmrtidmth3 sheuld .p 
smquest by apeeific8$ly idwtlltying nrch inlComtion 
w i t h f n  ducummta a-ttwlt, uwl indiatftrq on Uu L m t  



53-126-7 7 
rr or hsad_..ari!k$ A 

decision on a protest shall bm puree by t h m  driaf 
pracurirPmt otticrr ar PIU h a d  a t  a pwclmrittg agmy 
as expdktfoutly as potoiblr af ter  receiving 8 x 1  
relevant, r*qluest+d fnfonaafion- If a p f ~ t . l l t  38 
sustaimad, tha available ruoedies includa, bxxt arm m -  - -- - - -  

- 1iait.d t o r  *or~ 8.k forth in ~ub0eCtfall (b) ud 
subchapter 4. 

(b) In addition t;cr any athac rrXfri, thm &ire 
procuremant o f f f u r  ar th* b a d  ar a purckrrhq rgrncy 
shall award me  protesting bidder ar offmror th.i 
reasonable coats incurrd tn tonnrction with t;Lwr 
solicitation, including bid pmparatian camtm o U I u  
than attorneys' tees, when 8 protame i m  surrtainod and 
thr pratrrfing bibdrr or aif*tor rharxld luv. b a a  but 
was not ava r eontram und.2 ma oolicitstion. 
(Eil DEC 1 ?%@ I (XUthi If103B-101. 103D-70%) 
(Lmp: W 33030..7421 

33-126-8 Rlcru.lr+ C I )  
R ~ C O ~  ideration a2 8 dmc-Procurmmnt 
ofiicar or the h.ad 6% r p u r c h a n b  agurcy nay br 
rcquaste4 by protartar, appellrat, ury intuastd 
party who sa3bsitt.d cammntr during wruidmratfoa of 
the protout, ot My r c ) m  imrolved h th. grot.rk* 
Tha M F t . r C  Xor mmmaidaratfon rhrll conkin  r 
decaSlrd sZa tmnt  a t  the factual and Iqrl  g r a h b  
upon whic)r'r~var+r~ ar modifications i n  demmmd 
warrantap rp.oSllytng any a ~ o r r  of law ar 
infallasatiwr not praviowly conaidered. 

(bZ B q u . ~ t r r  fort rrcoruidirsr;fon sL r drcisfon or 
tb i  W1t preareaa* afzicsrr or the burd at r 
parchrmiag r g q  -11 br g i l d  not IrW than +ur 
workinq thy8 a- recript or such becfrian, 

( c )  A ryp.rt ior  rrconiideratfen .hrfl b. a&?%& 
upon ar eypdi+iowly a# po88iblI. drfrf 
p r o m e m t  a t f  iwr or thr b a d  ef 8 -sing aquury 
m y  ~pbard tho prrviour d.cirion err r ~ p r n  +h. cuur ru 
sucir ofiiers d.rru rppropriate. 

(6 )  Thr drcision mu nubaectioa (c) -12 k 
final Md tbr prot*sti]PSI biddmr el: afrwmr nW11 bL 



in2 o& : 
[I) wtretttrr Ulr prarssz is $mid or sustain&: 

and 
[ 7 )  XI UIII pretest is danfed, %be pto%t;.starer 

right t o  an a&inirrrativr prmwmfng 
purrusnt fo subchaptar S. 

[a) TR* prbtasting biddur: ur aifarur shall f n i o m  
the s t a u  w i t h i n  iivr woxkttaq day# a-r thr ffnal 
decision iP am adrPinisfrativa r p p W  via& br tffrrd. Iln 
appeal sbll b* i f l d  wash urva  ca1end.r by. r r i  riu! 
brt+rrminatianr; under ~ c t i o n  3-122-1x0, thir scrctim, 
or ~ c t i o m  3-l26-12 and 3-U6-25, 
[Efz  1 5 1 (heb: IPO 111030..202, 1030-701) 
(rap? Z%01p1701) 

53-t36-11 Thiu mbchptu: applier 
to tho dllbammnt or 8ulrp.mion o i  w o n +  tm, 
conridrrathn for ewaxd o i  con+rcrot. mpwed by t ~ .  
chirlt procu~mment lorficcrr at tb. b a d  of 8 puch.ming 
aqency. E E i t  DEC 1 S I993 I ( & a t h ~  HRS Jii80tb-2Qf, 
103-702) HRS tlO3P-701) 

53-126-3-2 UumUah (a) UUIL: wnru1Ution 
w i t h  tb. &If- ulhq epuroy, +br reuprctfvr attormy 
qurrrrk or CtoX'prcrf30sr m a l a  rrrb,'vb.rrr prrstfcablr, 
rZu, contra- err prorp8afw slaatraceor uho f.. ta #a8 
stw@wdm!, urd upan vrittrrn d.krrjn;llioa by ?2m chief 
prccummat oi'fic#l: or th. head a$. purcbuing Bgmbcy 
+h*t grambl. Ellrzu. d r + r  for aebaz8mtk u sat to* 
in wction tU3b703, HEI1E, r cox)trrcta1: or proep*ctivr 
c~ntnr- .b*ll k .~1mnd.d* 

(bl i OL awp.n*fon, M u U f n Q  8 copy QL 
sucb drfjrdaution, -82. ba .urtr a tka mug.nd*d 
cantractrrr ar prorrprctivv c0tlUrrck?,rr SuCh noUer 
~h.11 state tbrt: 

[a) Th. m8puwion'i. lor tk. pmriad it Uur, ta 
ccmpla a iamtigrtftm %rm porrfblm 
dabumnt S.ac~u4ing uy r p 2 1  ail 8 



ddbarorent: dacfeion but net fax a psriQd An 
axeess OL ninety days: 

(2) Bids or grepasala v i l l  not ha solicited Pram 
tho ruopmd*d prrxan, aftb i f  U u y  ate 
t.crivsd, they w i f  f net be canriderad during 
t b  perfmi af  swrpunriont aW 

( 3 )  X f  a hearing has not: b-a huld, t k ~  suspmdrd 
praon m y  trqumrrt a hmir$,q fn lrccarQanc6 - 
w i t h  sectton 3-126-14. 

( a )  The notlca c r t  swpuvlioa -1% riqnat e h m  
start uf -8 frrvc)rtf~ation ilor dmba-t, 

[a) A contractor or prarpecfive contxmctor is - - - - - 
suspended upon issuance o f  Um mticm st 8wpurrf on. 
The 6uspensian wllt remain in efZ.r=f during any 
apgaaals. T b  suspmsion m y  b. udul by tbr of iicrr 
YhP issued the notice of aurrpmrfon, an adnlnfrtra+iw 
hirarinqr afi icor,  or by a cemt, But eth.tlllim ebalr 
only ba m M d  wbrn tho suspenaion ham hm in a2irc;t 
for t k i r e m  months r a drbarmnt: dmcirfon l a k u  ezfect. 
[Egg OEC 1 5 1d ] (&*a: XRS 1(103b201, 103D17021 
L03t)-769t {wt &I1S ZS103D..?02v 103I)-7OPi 293P1720) 

f 3-126-13 el (a) 
writtea noticr ~RiYprupo-ion -21 
be sent by urttiidl ~ ~ ~ f f r  ~'8 t :UX"t i  ]nceIp? . f + ~ ~ ~ s E e d ,  to 
riu cobtractux or prorp.ctivm rxwltnctor. Thi r notier 
shall : 

(I) " Stat. that dlllbament $8 kinq c~ruiborad: 
(2) Sot Torth th. raasow Zor tho action: 
3 sta- z8at it +he contncrsr or prorp8ctfvr 

contractcar re  rrcrqursts, a hurrinq will ba 
km&dt pmidrd .uch fa -8ivrd by 
th. chier proCUTmnt ofziclrr at #m haad af  
r pucharing aqrncy wi+bin tu, calendar days 
a m r  tllr cantrawr or prwpactivm 
coatzictot t.crlvm. noticr 0C thr preporad 
action# unb 

(4) S u t m  tbat  th. contracktar or pro.plc+ivm 
contzrct8~ u y  b. tupr8Sult.d Ly cawmrl* 

(b) Thr W c m  .lira1 k rent te 43m z~tplctivm 
at%ornvy g-al or coxprrtion coaaral md Zbm 
af frctdl wing .gurcy. Tkr afioctd W- WOW in 
~ u t +  aquroy that U s  ur8d -0 good., or 
conrtsuctiwa muppIid by tha cotrkractor. XS merr 
OM1 aff+C'tUf wilt# rg(VLY i.8 invofvud, tbO c h i m i  
praoo;xmnt of?teu  ox +hr herd o f  8 -8- agrncy 
m y  designate o m  ax mom trrprrr~+at:ivw bc 



BENJAMIN J. CAYETANQ 
ODUERNOROfmYa!I 

STATE OF HAWAII 
DEPARTMENT OF THE ATTORNEY GENERAL 

THOMAS R. KEUIER 
K T s C , A r n R I E Y C I W a ( K  

f.xf Pick up 
f 1 US. Mail r > $rate Messenger 

TO: Mr. Lester Nakamura, Adminisaazor 
Information and Communication Services Division 
Depar fment of Accounting and General Services 
1151 Punchbow2 Street, Katanimoku Building 
Honolulu, Hawaii 96813 

ATTN: Ms. Karen Hjga 

FROM: iane ~ ~ i c k ~ ~ @ h k  
ep t y  A ttorney d eneral 

IRE: MOU between DLNR and DAGS 

COPIES DATE DESCRIPTION 

2 (originals) undated 1998 Memorandum of Understanding Between the 
Deparzment of Land and Natural Resmrces Bureau of 
Conveyances and the Department of Accounting and 
General Services information and Communication Services 
Division to provide technical services and support 

TmNSMITTED FOR: 
/AX] Your Informat~on &Files f 1 YourApproval f ]Pee- Our Conversation 
( ] Your S~gnahcre d Refurn (XY] Your Approprzate Achon ] Per Your Requesr 
[ ] Your Signazure B Forwardrng f j Your Review & Comments [ . I  See Remarks Below 

As Jndrcared Bedow 

PLEASF: CALL OUR OFF427 SHOUL;D YOU HA YE ANY QUESTIONS: 586-1255 
IIEMARKS: Per ymr requa, I am returning the above-referencedMQU without 

taking any action. 
dogs-hig.im/30 



MEMORANDUM OF UNDERSTmDING 

DEPARTMENT OF LAND AND NATURAL RESOURCES 
BUREAU OF CONVEYANCES 

AND THE 

DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES 
INFORMATION AND COMMUNICATION SERVICES DIVISION 

This MEMORANDUM OF UNDERSTANDING (MOU) between the Department of Land 
and Natural Resources, Bureau of Conveyances (hereinafter "BOC"): State of Hawaii, and the 
Department of Accounting and General Services, Information and Communication Services Division 
(hereinaffer "ICSD"), State of Hawaii, sets forth an agreement for ICSD to provide technical services 
and support. This memorandum delineates the responsibilities of BOC and ICSD as it relates to the 
acquisition, installation, testing, and operation of bardware, software, and technical support for the 
enhancement of the current Land Court Automated Title System (LCATS), and the regular automated 
tracking systems operated by the Bureau of Conveyances. The new system is to be called the Bureau 
of Conveyances Integrated System (BCIS). 

The BOC and ICSD agree to the following: 

1. Provide assistance in preparation of bid solicitations as needed, and in evaluation and 
selection of services, hardware, software, or other facilities required by the BCIS 
within its available resources, 

PRODUCTION SERVICES BRANCH 

1 .  Provide the support necessary for the operation of the BCIS within its available 
resources and hours of operation. 

2. Provide the necessary network management support for the BC15 within its available 
resources and hours of operation. 



SYSTEMS SERVICES BRANCH 

I ,  Develop the technical specifications to enhance and upgrade the current LCATS and 
regular automated tracking systems operated by the BOC, with the participation and 
assistance of the BOC. 

2. Coordinate the testing and verification of hardware and software components necessary 
to implement, maintain, and expand the BCIS. 

3. Provide the necessary systems programming support for the operation of the BCIS 
within available resources. 

4. Provide technical advice and guidance on issues relating to BCIS. 

SYSTEMS NETWORKING BRANCH 

I .  Provide technical guidance and assistance with the installation and operation of 
communications related requirements. 

TECHNICAL SUPPORT SERVICES BRANCH 

1 .  Provide technical guidance and assistance with the installation and operation of local 
area network and PC related requirements. 

PUBLIC INFORMATION ACCESS SECTION 

1 ,  Provide technical guidance and assistance with the installation and operation of Internet 
related requirements. 

RESPONSIBILITIES OF BOC 

FUNDMG 

1. Provide funding necessary for BCfS and all contracts for services, hardware, software, 
or facilities related thereto. 

2. Provide funding necessary for the service and maintenance of BCIS components 
housed at ICSD. 

PROJECT SUPPORT AND COORDINATION 

1 .  Provide documents and information necessary to develop technical specifications. 



-3- 

2. Participate in the procurement process. 

3.  Provide access to BOC personnel to participate in development and accep-e of the 
BCIS. 

4. Document and establish the objectives oEBCIS. 

5. Accept the standards and guidelines of ICSD. 

Any addition or change to this MOU shall be mutually agreed upon by BOC and ICSD, and 
shall be executed in witing with a signed supplement. 

PROJECTED FUNDING REQUINMENTS 

The BOC shall provide funding which will be achieved by direct billing to BOC by contractors in 
accordance with mutually agreed payment schedules and final acceptance criteria to be developed for 
each contract. The BOC shall provide funding by transfer upon billing by the ICSD of costs related to 
mutually agreed staffing and operational costs of the BCIS. The following estimates have been 
projected: 

Personnel: DPSA V $45,000 annual salary 
Network Control Technician $30,000 annual salary 

Equipment: Consolidated Server and $300,000 
Related Network Upgrades 

Application Software: $200.000 

TOTAL: $575,000 

Following Year Hardware/Software: 
Consolidated Server $ XO,OOO 
Workstations $ 50,000 
Network Infrastructure 

Network Management $20,000 
Communications $45,000 
Firewall $20,000 
Image Scanners $ 10,000 

TOTAL: $225,000 

The undersigned parties agree to abide by the terms and conditions ofthis MOU: 

FILE: G:\PPMQBIDS\RFPPROD\ICS99-jZ\BWMQA.DOC 



Department of Land and Natural Resources 
State of Hawaii 

Department of Accounting and General Services 
Sbte of Hawaii 

Timothy Johns,Chairman Date 
Department of Land and Natural Resources 

Raymond H. Sato, Comptroller Date 
Department of Accounting and General Services 

Approved as to Form: 

Deputy Attorney Generd Date 
Department of the Attorney General 
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MEMORANDUM OF UNDERSTANDING 

BETWEEN THE 

DEPARTMENT OF LAND AND NATURAL RESOURCES 
BUREAU OF CONVEYANCES 

AND THE 

DEPARTMENT OF ACCOUNTIlYE AND GENERAL SERVICES 
INFORMATION AND COMMUNICATION SERVICES DIVISION 

This MEMORANDUM OF UNDERSTANDING (MOU) between the Department of Land 
and Natural Resources, Bureau of Conveyances (hereinafter "BOC"), State of Hawaii, and the 

- 

Department of Accounting and General Services, Information and Communication Services Division 
(hereinafter "ICSD"), State of Hawaii, sets forth an agreement for ICSD to provide technical services 
and support. This memorandum delineates the responsibilities of BOC and f CSD as it relates to ihe 
acquisition, installation, testing, and operation of hardware, software, and technical support for the 
enhancement of the current Land Court Automated Title System (LCATS), and the regular automated 
tracking systems operated by the Bureau of Conveyances. The new system is to be called the Bureau 
of Conveyances Integrated System (BCIS). 

The BOC and ICSD agree to the following: 

RESPONSIBILITIES OF ICSD 

1. Provide assistance in preparation of bid solicitations as medeed, and in evaluation and 
selection of services, hardware, software, or other facilities required by the BCIS 
within its available resources. 

PRODUCTION SERVICES BRANCH 

1. Provide the support necessary for the operation of the BCIS within its availabfe 
resources and hours of operation. 

2. Provide the necessary network management support for the BCIS within its available 
resources and hours of operation. 



SYSTEMS SERVICES BRANCH 

1. Develop the technical specifications to enhance and upgrade the current LCATS and 
regular automated tracking systems operated by the BOC, with the participation and 
assistance of the BOC. 

2. Coordinate the testing and verification of hardware and s o h a r e  components necessary 
to implement, maintain, and expand the BClS. 

3. Provide the necessary systems programming support for the operation of the BCIS 
within available resources. 

4. Provide technical advice and guidance on issues relating to BCIS. 

SYSTEMS NETWORKING BRANCH 

1. Provide technical guidance and assistance with the installation and operation of . 
communications related requirements. 

TECHNICAL SUPPORT SERVICES BRANCH 

1. Provide technical guidance and assistance with the installation and operation of local 
area network and PC related requirements. 

PUBLIC INFORMATION ACCESS SECTION 

I .  Provide technical guidance and assistance with the installation and operation of Internet 
related requirements. 

RESPONSIBILITIES OF BOC 

FUNDING 

1 .  Provide Eunding necessary for BCIS and all contracts for services, hardware, software, 
or facilities related thereto. 

2. Provide funding necessary for the service and maintenance of BCfS components 
housed at ICSD. 

PROJECT SUPPORT AND COORDINATION 

I .  Provide documents and information necessary to develop technical specifications. 
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2. Participate in the procurement process. 

3. Provide access to BOC personnel to participate in development and acceptance of the 
BCIS, 

4. Document and establish the objectives of BCIS. 

5. Accept the standards and guidelines of ICSD. 

Any addition or change to this MOU shall be mutuaily agreed upon by BOC and ICSD, and 
shall be executed in writing with a signed supplement. 

PROJECTED FUNDING REQUIREMENTS 

The BOC shall provide funding which will be achieved by direct billing to BOC by contractors in 
accordance with mutually agreed payment schedules and final acceptance criteria to be developed for 
each contract. The BOG shall provide funding by transfer upon billing by the ICSD of costs related to 
mutually agreed staffrng and operational costs of the BCIS. The following estimates have been 
projected: 

Persome1 : DPSA V $45,000 annual salary 
Network Control Technician $30,000 annual salary 

Equipment: Consoiidated Server and $300,000 
Related Network Upgrades 

Application Software: $200.000 

TOTAL: $575,000 

Following Year HardwarelSoftware: 
Consolidated Server $ 80,000 
Workstations $ 50,000 
Network Infrastructure 

Network Management $20,000 
Communications $45,000 
Firewdf $20,000 
Image Scanners $ 10,000 

TOTAL: $225,000 

The undersigned parties agree to abide by the terms and conditions of this MOU: 
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Department of Land and Natural Resources 
State of Hawaii 

Timothy Johns, Chairman Date 
Department of Land and Natural Resources 

Approved as to Form: 

Deputy Attorney General Date 
Department of the Attorney General 
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