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Effective this day of R (the "Sublicense Date"), VAR has agreed, subject to the following terms and

conditions, 10 sublicense 1o Customer cenain computer software products licensed to VAR by APPX Software, inc, & Virginia corporation {"APPX™).
For purposes of this Sublicense, the term "Authorized Software” includes certain computer software plus related documentation fiurnished by APPX,
inciuding but not himited 1o user manuals, technical manuals, system manuals, and keyboard function strips AS FOLLOWS:

THIS SUBLICENSE SHALL NOT BECOME EFFECTIVE UNLESS, WITHIN THIRTY (30) DAYS OF THE SUBLICENSE.
DATE, VAR HAS SUBMITTED THIS SUBLICENSE AGREEMENT TO APPX FOR ITS ACCEPTANCE TOGETHER
WITH A COMPLETED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE. FAILURE BY APPX TO
REJECT WITHIN TEN {10) DAYS A SUBLICENSE THAT WAS TIMELY AND PROPERLY SUBMITTED SHALL BE
DEEMED ACCEPTANCE.

Check One APPX;
ACCEPTED: BY:
REIECTED: PRINT MAME:
PRINT TITLE:
DATE:
For purposes of this Sublicense, the 1erm "Specified CPU" means the following computer hardware:
Manufacturer Model: .
CPU Location CPU Serial #
Registration # Network 1D:
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REGISTRATION. VAR i5 obligaied to install a permancnt registration for Customer. Installation of the registration information
required in order (o enable operation of the Authorized Software. ThercaRer, each time the Authonzed Software is operated. the screen will
display the registered Customer's name. I Customer's name does nol appear as the registered Customer, Customer should immedsately notify
VAR and APPX. I Custoter has not sectived a permanent registration within 60 days of installation, Customer should immediately notify
APPX. .

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR ¥OR CUSTOMER'S
SUBLICENSE, ONLY THEN I8 CUSTOMER ENTITLED TO A PERMANENT REGISTRATION ENABLING THE
LICENSED SOFTWARE AND SHOWING CUSTOMER'S NAME ON THE SCREEN. (initials)

L

OWNERSHIP OF AUTHORIZED SOFTWARE. CUSTOMER DOES NOT OWN THE AUTHORIZED
SOFTWARE, AND NOTHING IN THIS SUBLICENSE TRANSFERS TO CUSTOMER TITLE TO ANY PORTION QF
THE AUTHORIZED SOFTWARE, LICENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISING
THE AUTHORIZED SOFTWARE. CUSTOMER MAY COPY, MODIFY, DISTRIBUTE, OR OTHERWISE USE THE
AUTHORIZED SOFTWARE ONLY AS EXPRESSLY AUTHORIZED BY THIS SUBLICENSE AND ONLY WHILE
THIS SUBLICENSE IS IN EFFECT. ANY COPYING, REPRODUCTION, MODIFICATION OR OTHER USE OF THE
AUTHORIZED SOFTWARE NOT AUTHORIZED BY THIS SUBLICENSE CONSTITUTES A BREACH OF THIS
SUBLICENSE AND UNLAWFUL INFRINGEMENT OF LICENSORS' PROPRIETARY RIGHTS. CUSTOMER MUST
SURRENDER ALL COPIES OF THE AUTHORIZED SOFTWARE WHEN THIS SUBLICENSE CEASES TO BE IN
EFFECT.

a) Trade Secrets. The Authorized Software remains the valuable trade secret property of APPX or its Licensor. Aspects of the Authorized
Software that are trade secrets include without Himitation, the series of instructions or statements which comprise the computer programs.
the systems design, modular program structure, system logic flow, file content, video and report formats, coding technique and routines, file
handling and special search technigues, implementation of function keys, video screen and data entry handling, and report generation.
Customer shall not disclose or transfer any copy of any portion of any Authorized Software (o any person, except as specifically perminted
in this agreement. Customer shall not copy, disclose, or transfer the design of nor the trade secrets embodied in any portion of Awthorized
Software. Customer shali not transfer or disclose any portion of Authorized Software to any person if Customer has reason 10 believe that
such person may attempt 1o learn, use or disclose the trade secrets embodied in the Authonized Software. The foregoing shall not restrict
the rights of Customer if and only to the extem that the European Community's Software Directive as implemented and applicable from
time to time provides that the authorization of APPX is not required to reproduce the Authorized Software or translate their form under
ceriair limited conditions and for centain limited purposes. Nothing in the agreement shall expand such rights of reproduction or
transiation beyond those rights that can be exercised without APPXCs permission strictly in accordance with the laws governing this
Agreement.

b} Copyright. Each Software Product, regardless of whether it bears notice of copyright, i$ a copyrighted work owned by APPX or us
licensor and is subject to the copyright laws of the United States and of those countries that have mtified the Universal Copyngit
Convention or the Berne Convention,

LICENSE: USE OF AUTHORIZED SOFTWARE; SPECIFIED CPU(S). Subject to the terms and conditions of this
Sublicense, Customer is granted a non-exclusive and non-transferable sublicense to use the Authorized Software only by the Maximum NMumber
of Simultancous Users on the Specified CPU, or temporary substitute CPU, and only for preparation of data and reports for Customer, provided
that the processing is done by Customer's personnel on Customer's computers or temponary substitute computers. The Authorized Software may
not be used by third parties, nor may Customer use the Authorized Software 10 process data for third parties.

a)  Copies and disclosures. Customer may copy Authorized Software for use as backup copies, at its own expense; provided that Customer
{1} wcludes in and on each partial or compiete copy all notices of copyright and propriciary rights appearing in and on the Authorized
Software; (ii) makes only that number of copics reasonably required; (iif) establishes a procedure for accounting for each copy at all times;
and (iv) destroys or returns to VAR each such copy when it is no longer required. Customer shall ensure that Customer and its employees
do not make unauthorized copies, disclosures or ransfers of the Anthorized Software and 0 prevent apy person from possessing, using, or
copying any portion of the Authorized Software except as expressty authorized by this Sublicense, Customer shali periodically inform iis
employees of Custorner’s obligations regarding the Authorized Sofiware. Customer agrees (0 the necessity for and reasonableness of APPX
security measures and fluther agrees not to circumvent any Securify measures used or instituted by APPX 1o protect its propristary rights in
the Authorized Software. Customer shall not decode, disassemble, decompile, or in any manner reverse engineer the Authorized software.
under any circumsiances whatever.

b} Access restrictions. Customer shall keep the Authorized Software in a secwre place. under access and use restrictions acceptable o APPX
and 11 o event any less sinct than those applied to Customer’s most valuable computer programs or other proprietary information.

¢} Notification of Unauthorized Possession or Use. Customer shafl notify VAR and APPX immediately of any unauthorized possession,
use, or copying, by any person, of any portion of the Authorized Software, 1n sach case in which such unauthorized activity is related to
the activities of Customer, Customer shall take all ressonable steps 10 terminate such unauthorized activity and 1w retrieve any
unauthorized copies of the Authorized Software. In any legal proceeding initiated by Customer pursuant to this paragraph, APPX may
assurne the prosecution of such proceading if APPX, in its sole discretion, deems that its interesis so require, Customer will cooperate with
APPX in any proceeding prosecuted by APPX in protection of APPXs interests under this Section.
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MOPDPIFICATION. Customer may modify the Authorized Software for its own internal use only. but may not, even for its own use,
modify the Authorized Software or any portion therenf supplied to Customer in object code or in scrambled form. Every modified version of the
Authorized Sofware shall continue 1o be subject (o all of the provisions of this Sublicense. Upon termination of this Sublicense. Customer shall
completely remove all portions of the Authonized Software from every modified version of the Authorized Software. Customer acknowledges
and aceepis that its modifications may have littie or no utility without the Authorized Software. In no event shall any modification, correction,
enhancement, or any other alieration of the Authornzed Software reduce or diminish in any way APPX's title to the Authorized Sofiware or
APPX's propriciary. trade secret, of copyright rights.

CORRECTIONS, ENHANCEMENTS AND NEW VERSIONS. From time to time, corrections and minor enhancements
10 the Authorized Software may be provided. Corrections and minor enhancements will be provided free of charge during the Warranty Period,
but Customer will bear the cost of installing them, of the media used 1 tansmit them, of new documentation, and of any sofware conversion
work required. From time {0 time, enhancernents of Authorized Software may become avaifable as new versions. Additional license foes may be
imposed for new versions, and additional or different license terms miay be required for enhancements and new versions. APPX will determine
whether an enhancement shall be considered a new version and whether additional fees will be charged, which determination shall be final and
compietely binding on Customer. New versions may not be compatible with the prior versions. All corrections, enhancements, and new versions
will be supplied to Customer through VAR

THE PROVISION TO CUSTOMER OF ANY SOFTWARE PRODUCT NOT LISTED IN THE SCHEDULE AT THE BEGINNING OF
THIS SUBLICENSE {WHETHER BY REASON OF INADVERTENCE OR OTHERWISE), INCLUDING BUT NOT LIMITED TO ANY
CORRECTION, ENHANCEMENT QR NEW VERSION, SHALL NOT CONSTITUTE A WAIVER OR ABANDONMENT OF APPX'S
COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIETARY RIGHTS THEREIN, AND SHALL NOT AUTHORIZE OR
CONSTITUTE ACQUIESCENCE TO CUSTOMER'S ONGOING ACCESS TC OR USE OF ANY SUCH PRODUCT.

ESCROW QF SOURCE CODE. The source code for Authorized Software has been deposited with a qualified third party subject 1o
an estrow agreement for the benefit of end users. A copy of the escrow agreement and the identity and location of the escrow agemt will be
avatiable fiom VAR upon Customer request and for purposes expressly authorized by this Sublicense.

REPRESENTATION AS TO TITLE. APPX represents that it has no reason to believe that the Authorized Software infringes
upon any copyright or violates the trade seeret rights of any third party. in the event of & claim that any Authorized Software product infringes
upon oF violates copyright or tude seoret rights, APPX, may, at its sole aption, either defend or setfie such claim, or terminate this Sublicense and
refund an equitable portion of the Sublicense Fee paid for Customer's use of the Authorized Software. APPX shall be subject to the foregoing
obligations only if!

a) Customer notifies APPX promptly in writing of any suit or claim, whether in the form of a lawsuit or otherwise, against
Customer;

b} Customer permits APPX to defend, compromise. or settle such claim and gives APPX al! available information, assistance, and
authority 1o enable APPX te do so; and :

o3 Customer is not in default under this Sublicense.
APPX shall not be responsible for any compromise or settlement made without its consent. This warranty shall not apply 10 any infringement

arising out of use of the Authorized Software in any manner not authorized by this Sublicense or in combination with pther software or anticles
where such infringement would not have occurred but for the use of the Authorized Software in combination with such other software or articles.

PERFORMANCE WARRANTY. Customer acknowledges that the Authorized Software is of such complexity that it may have
inherent defects.  APPX siands ready 1o correct defects that are uncovered duning operation of the Authorized SoRware, as set forth in the
following fimited warranty, For & period of ainety (90) days from the installation Date (the "Warranty Period"), APPX wamrants that each
Authorized Software product will perform substantially in the manner specified in its system specifications provided by APPX only if’

a) the Authorized Software is used solely on the specified CPU snd in conjunction with the compurter equipment, opersting system,
and other system software specified in the product doeumentation provided by APPX;

b)  all fees and other charges due from Customer 10 VAR have been paid in fulls
¢y Customer advises VAR in writing of any and all claims and nonconformities;
d) Customer has instailed ali corrections and enbancements for the Authorized Software product; and

e} APPXis able to reproduce any clzimed nonconformity in the Autherized Software.
APPX does not warrant modifications of Authorized Soflware made or added by parties other than APPX, including VAR, Correct operation of

the Authorized Sofiware with all such modifications removed shall constitute proo{ that the Authorized Softwase operates in conformity with
APPX's warranty. All obligations to Customer under APPX's warranty are owed by VAR, not APPX,
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LIMITATHON OF LIABILITY UNDER PERFORMANCE WARRANTY. APPXs sole obligation under this
warranty shall be to provide VAR, for forwarding to Cugtomer, corrections (whether in the form of a new release or otherwise) o the Authorized
Software via writlen or magnetic media or Intemet, so that the Authorized Sofware will perform as warranted, or. at APPX's option. 1o refund
the Sublicense Fee pad o APPX by VAR for Cusiomer's use of the defective Authorized Sofiware. Warranty coverage does not include the cost
of restoring any destroved or defective data, media used 1o ransmit cotrections, copies of documentation incorporating corrections, installation of
comrections. or software conversion work made necessary by comrections.

LIMITATION AND DISCLAIMER OF WARRANTIES, THE WARRANTIES, OBLIGATIONS, AND LIABILITIES
OF APPX AND THE RIGHTS AND REMEDIES OF CUSTOMER SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE. APPX
DISCLAIMS ALL OTHER WARRANTIES CONDITIONS, OBLIGATIONS, AND LIABILITIES, EXPRESS OR IMPLIED, BY APPX.
{15 OWNERS, OFFICERS, OR EMPLOYEES ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED
SOFTWARE OR OTHER TANGIBLE OR INTANGIBLE GOODS OR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT
FURTHER, CUSTOMER HEREBY WAIVES AND RELEASES ANY OTHER OBLIGATIONS, CONDITIONS, RIGHTS AND
WARRANTIES, EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS, OR EMPLOYEES, ARISING BY LAW
OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE OR OTHER TANGIBLE OR INTANGIBLE ITEMS OR
SERVICES PROVIDED UNDER THIS AGREEMENT  WARRANTIES, CONDITIONS AND OBLIGATIONS THAT APPX
DISCLAIMS AND THAT CUSTOMER RELEASES AND WAIVES INCLUDE, BUT ARE NOT LIMITED TO:

#)  Any implied warranty of merchaniability or fitness for a specific purpose;
b}  Anyimplied warranty arising (rom course of performance, course of dealing, or usage of trade; and

<)  Any obligation, liability, right, claim, or remedy, whether in torl, contract, or otherwise, and whether for incidental, indirect,
special, or vonsequential damages {including, but not lmited to, loss of use, revenue, profit, or data),

RELATIONSHIP OF VAR Customer acknowledges that VAR is the re-licensor or APPX Software, Inc. and that VAR is not the
agent of APPX Software, Inc. APPX Software, Inc. is not ins privity with Customer , and Customer’s purchase is directly from VAR who is
responsible for providing the product, support, and other contractual fudfiliment,

TERMINATION. This Sublicense may be terminated by AFPX or VAR for breach. In the event of ternination, the sublicense rights
granted 10 Customer shall immediately terminate, and Customer shall immediately retumn all existing copies of the Authorized Software to VAR
(ar such substitute Person as APPX may designate) and centify in writing that ail copies or partial copies of the Authorized Software have been
returned or destroved. The obligations and remedies of the parties regarding confidentiality of Authorized Software shall swrvive termination of
this Sublicense.

ASSIGNMENT. Customer may not assign, sell, mortgage, pledge, or in any manner fransfer any or all of its interest in this Sublicense or
in the Authorized Software Product, without APPXs prior written consent. This Sublicense shall antomatically and immediately terminate in the
event that this Sublicense or any interests hereunder are assigned or in any manner transferred to any third party, whether volumarily or by
gperation of law, without APPX's prior written consent.

CHOICE OF LAW AND FORUM; ATTORNEYS' FEES; WAIVER OF JURY TRIAL. This Agreement shall
be governed by, and construed in accordance with the substantive laws of the State of Florida. Any dispuie arising under this Agreement which
cannot be resolved by privale agreement shall, at the option of APPX be submined 1o the Fourth Judicial Circuit of Duval County, Florida, and
the parties consent and submit to the personal junisdiction of such court. The United Nations Convention on the International Sale of Goods and
the United Nations Convention on the Formation of Contracts for the translation of this Agreement may be made for convenience, but the English
language version shall govern in the event of any conflict,, The prevailing party in any litigation, arbitration, or other proceedings arising out of
this Sublicense shall be reimbursed for all reasonable costs and expenses incurred in such proceedings, including reasonable actual anorneys'
fees. APPX, VAR, AND CUSTOMER HEREBY KNOWINGLY, VOLUNTARILY., AND INTENTIONALLY WAIVE ANY RIGHTS
THEY MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON, ARISING OUT OF, UNDER, OR IN
CONNECTION WITH THIS SUBLICENSE OR ANY COURSE OF CONDUCT, COURSE OF DEALING, STATEMENTS (ORAL OR
WRITTEN), OR ACTIONS OR OMISSIONS OF APPX, VAR, OR CUSTOMER. THIS PROVISION IS A MATERIAL INDUCEMENT
FOR APPX AND VAR ENTERING INTO THIS AGREEMENT.

EQUITABLE RELIEF. 1if Customer snempts to use, copy, disclose, or transfer any portion of the Authorized Software or any
modification thereof in 2 manner contrary to the terms of this Sublicense or in derogation of APPX's rights, whether those rights are explicitly
siated, determined by lsw, or otherwise, APPX shall have the right, in addition to any other legal remedies available, to injunctive relief
enjoining such acts, it being acknowledged that other remedies arc inadequate.

ENTIRE AGREEMENT, This Sublicense constitutes the entire agreernent between the parties relating to the Authorized Sofiware.

SEVERABILETY. 1f any 1erm. covenant, condition, or provision, or portion thereof. of this Sublicense is held by a court of competent
Jurisdiction to be invalid, void, or unenforceable, the remaining provisions of the Sublicense shall be in fidll foree and effect and shall in no way
be affecied, impaired or invalidated.

NONWAIVER. Waiver by one pany of any breach of any provisian of this Sublicense shall not aperate or be construed as a waiver by that

joos0d
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19. EFFECT QF HEADINGS; CASES AND GENDER. The headings used in this Agreement are for convenience of reference
only and are not indended to define, limit, or describe the scope or intent of any provisions of this Agreement. For all purposes of this Agreement.
any reference 10 the singular shall include the plural and any reference 1o one gender shall include the other.

20, SIGNATORY AUTHORITY. Each individual who executes this Agreement on behail of a party hereto hereby certifies that he has
been duly authorized 1o execute this Sublicense by and on behalf of such party.

[N WITNESS WHEREOE, Customer and VAR have executed this Sublicense on the dates indicated below.

VAR: CUSTOMER:
Signature: Signature:
Print Nampe: Print Name,
Title: Tide:

Date:, . Date:

Pape Sof 5



,¢ < : ; APPX SOFTWARE, INC.
“ AUTHORIZED SUBLICENSE .

VAR: . CUSTOMER: ‘ )
ADDRESE — ADDRESS:

Eftective this ___ day of __(ihe "Sublicense Date”), VAR hes agreed, subject to the following terms and conditions, to sublicense o Cugiomer cortain
computer soflware products licensed to VAR by 5y APPX Suﬂwam, Inc., & Virginia corporation {"APPX"). For purposes of this Sublicensc, the term "Authorized Software”

inctudes cenain compuler soltware installed on (ihe “Installation Date™), plus related documentation fﬁﬂnﬂlﬂd by APPX, including but not limited to user
manuals, technical manuals, system manuals, and keyboard E’ummm sirips AS FOLLOWS:
PRODUCT COD : PR ‘ RELEASE N

THIS SUBLICENSE SHALL NOT BECOME EFFECTIVE UNLESS, WITHIN THIRTY (30) DAYS OF THE INSTALLATION DATE, VAR HAS SUBMITTED THIS
SUBLICENSE TQ APPX FOR IT$ ACCEPTANCE TOGHETHER WITH A COMPLETED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE. FAILURE
BY APPX TO REJECT WITHIN TEN (10) DAYS A SUBLICENSE THAT WAS TIMELY AND PROPERLY SﬁBMYYFED SHALIL BE DEEMED ACCEPTANCE.

{Check Ones) ) APPX
BY:
ACCEPTED REJECTEDR PRINT NAME:
o PRINT TITLE:
" DATE:
For purposes of this Sublicense, the term "Specified CPU" means the following compuler hardware:
Manufacturer Mode}
' CPU Location
She # (1,2,3) . CPU Senial No, Network 1.D. Previous Registration #
i. R

. VAR is obligated to install permanent registrations for Customers. Thereafier, each time the Authorized Software is operated, the screen will display
he cegistered Cuatcuw: s nare., H Customer's name does not sppear as the registered Customer, Customer should immediately notify VAR and APPX. If Customer has aot
weeived a permanent registeation within 60 days of installation, Customer should immediately notify APPX.

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR FOR CUSTOMER'S SUBLICENSE, THEN CUSTOMER I8
ENTITLED TO A PERMANENT REGISTRATION SHOWING CUSTOMER’S NAME ON THE SCREEN. (Enitials)

thorized Software. CUSTOMER DOES NOT OWN THE AUTHORIZEDSOFTWARE AND NOTHING IN THIS SUBLICEMSE TRANSFERS
0 CUS’I‘OMER TITLE TO ANY PORTION OF THE AUTRORIZED SOFTWARE. LICENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISING
"HE AUTHORIZED SOFTWARE. CUSTOMER MAY COPY, MODIFY, DISTRIBUTE, OR OQTHERWISE USE THE AUTHORIZED SOFTWARE ONLY AS
IXPRESSLY AUTHORIZED BY THIS SUBLICENSE AND ONLY WHILE THIS SUBLICENSE IS IN EFFECT. ANY COPYING, REPRODUCTION, MODIFICATION
R OTHER USE OF THE AUTHORIZED SOFTWARE NOT AUTHORIZED BY THIS SUBLICENSE CONSTITUTES A BREACH OF THIS SUBLICENSE AND

INLAWFUL INFRINGEMENT OF LICENSORS’® PROPRIETARY RIGHTS. CUSTOMER MUST SURRENDER ALL CQPIES OF THE AUTHORIZED SOFTWARE
VHEN THIS SUBLICENSE CEASES TO BE IN EFFECT.

8 rade Secrets. The Authorized Software remains the valuable trade secret propenty of APPX or its ficensor. Aspests of the Authorized Software that are trade

rerets include without imitation, the series of instructions or statements which comprise the computer grograms, the systems design, modular program structure, system logic
ow, file content, videg and report formats, coding technique and routines, file handling and special search techniques, implementation of function keys, video screen and data
niry handling, and report generation. Cystomer shall not disclose or tranafer auy copy of any portion of any Authorized Software to any person, except as specificaily permitied
1 this agreement. Customer shail not copy, disclose, or transfer the design of nor the trade secrets embodied in any portion of Authorized Software. Customer shall not transfer

r disclose any portion of Aythorized Software 10 any person if Customer has reason to believe that such person may atternpt to learn, use or disclose the trade sccrets embodied
i the Authorized Software,

b. ight. Each Software Product, regm!lcm of whether it bears notice of copyright, is a copyrighted work owned by APPX or it Heensor and is subject to
¢ copyright laws of the nited States and of those countries that bave ratified the Universal Copyright Convention or the Berne Convention.

¥ 3 . Subject 10 the terms sad conditions of this Sublicense, Customer is granted a non-¢xclusive and non-
msfcrablc subhcense to use [he Authomd 50me only on the Specxﬁed CPU(s), or temporary substitute CPU(s), and only for preparation of data and reporu for Cusiomer
il for other affiliated organizations, provided that the processing is dope by Customer’s personnel on Customer's computers or temporary substitute computers. The Authorized
yiware may not be used by thind pacties, aor may Customer use the Authorized Software 10 process data for thicd parties.

. Customer may copy Authorized Software for use as backup copies, al its own expense; provided that Customer (i) inciudes in and
1 each paniai or compicte copy ail notices ofcopyugm and proprietary ngim appearing in and on the Authorized Software; (i) makea only that number of copies reasonably
quired; (i) establishes a procedure for accounting for each copy at all times; and (iv) destroys or returns to VAR each such copy when it is no longer required. Customer
all ensure that Customer and its employess do not make unsuthorized copies, disclasures or transfers of the Authorized Software and to prevent say person from possessing,
ing, or copying any portion of the Authorized Software except ss expresaly authorized by this Sublicense. Customer shall periodically inform its employees of Customer's
ligations regarding the Authorized Software. Customer sgrees 1o the nocessity for and reasonableness of APFX. security measures and funthsr agrees not to circumvent any

surity measures used or instituted by APPX to protect ite proprietary rights in the Authotized Software. Customer shall not decode, disassemble, decompile, or in any manner
verse enginecr the Authorized Software, under any circumstances whatever.

b.  Access Re: . Customer shall keep the Authorized Software in a secure place, under access and use restrictions acceptsble to APPX and in no event

y less strict than those applied to Customer’s most valuable computer programs or other proprictary information,

Notification of

5289 se. Customer shall notify VAR and APPX immediately of any unauthorized possession, use, or copying, by sny
rson, of any portion of the Authorized Soﬂware In tach ce» in which such unauthorized activity is related 1o the activities of Customer, Customer shall wke 2il reasonable
ps lo ferminate such unsuthorized activity and to retrieve any unauthorized cop:cs of the Authorized Software. In any legal pmccedmg initiasted by Customer pursusnt 1o

s paragraph, APPX may assume the pmmumn of such proceeding il APPX, in its sole discretion, deems that its interests so require. Cuslomer will cooperate with APPX
any proceeding prosecuted by APPX in protection of APPX's intereats under this Section,

4, Modification. Customer may modify the Authorized Software for its own internal use only, but may not, evex for its own use, modify the Authorized SoRware
any portion thereof supplied to Customer in object code or in scrambled form. Every modified version of Authorized Software shall continue to be subject to all of the
wisions of this Sublicense. Upon termination of this Sublicense, Customer shall completely remove ali portions of the Authorized Software from every modified version
he Autherized Software, Customer acknowledges and accepts that its modifications may have litde or no utility without the Authorized Soflware. In no event shall any

dification, correction, enhancement, of any other slteration of the Authorized Software reduce or diminish in any way APPX’s title to the Authorized Softwart or ARFX’s
prietary, trade secret, or copyright rights.

5. : AR - From time to time, corrections and minor enhancements to the Authorized Sofiware may be provided. Corrections
minor enhamemms will be provnied fme of ¢ e dﬁrmg the Warmanty Period, but Customer will besr the comt of installing them, of the mediz used 10 transmit them,

wew documentation, and of any softwary conversion work required. From time 1o time, enhancements of Authorized Software may become available as new versions,
litional license fees may be imposed for nes vevsiuns, and additional or different license terms may be required for enhancements and new versions. APPX will determine
nher an ephancement shall be considered & new version and whether additional fees will be charged, which determination shail be fisal and completely binding on Customer.
v vérsions may not be compatible with the pror versions. All corrections, enhancements, and new versions will be supplied to Customer through VAR.

THE PROVISION TQ CUSTOMER OF ANY SOFTWARE PRODUCT NOT LISTED IN THE SCHEDULE AT THE BEGINNING OF THIS SUBLICENSE
{WHETHER BY REASON OF INADVERTENCE OR OTHERWISE), INCLUDING BUT NOT LIMITED TO ANY CORRECTION, ENHANCEMENT OR NEW
VERSION, SHALL NOT CONSTIVUTE A WAIVER OR ABANDONMENT OF APPX’S COPYRIGHTS, TRADE SECRETS OR OTHER PROFRIETARY RIGHTS
THEREIN, AND SHALL NOT AUTHORIZE OR CONSTITUTE ACQUIESCENCE T¢ CUSTOMER'S ONGOING ACCESS TO OR USE OF ANY SUCH PRGDUCT.
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5. Ww The source code for Authorized Sofiware has beon deposited with a qualified third party subject 10 an cacrow agreement for the benefit
of end users. A copy of the escTow agreement and the Wentity and Jocation of the escrow agent wilk be availsble from VAR ypon Customer request and for purposes sxpressly
authorizad by this Sublicense )

Hon g itle. APPX represents that it has no reason 1o believe that the Authorized Software infringes upon any copyright or violates the tmde sscret
rights of sny usm! gemy T tg;e evcm of & claim that any Authorized Software product mfnngu upon or viotates copytight or trade secrot rights, APFX may, ot its sole option,
cither defend or settie such claim, or terminste this Sublicense and refund an equitable portion of the Sublicense Fee ;md for Cumtomer’s was of the Awthorized Sofiware. APPX
shall be subject 1o the foregoing obligations oaly if:

*  Cusiomer aotifies APPX promptly in writing of any suit or cisim, whether in the form of a lawsuit or otherwise, sgainst Customer;
®  Customer permits APPX to defend, compromise, or seitle such clsim and givea APPX all available information, assistance, and authocity 10 enable APPX 1© do o) and
»  Customer % aot in default under this Sublicense.

APPX shail noi be responsible for any compromise or settlement made without ite consent. This warranty shall not apply to any infingement arising out of use of the Authorized
Sofiware in eny manner not swhorized by this Sublicense or in combination with other softwere or articles where mxh infringement wonld not bave ocourred bt for the ves
of the Authorized Software in combination with such other soflware or articles.

8. Performance Warvanty. Customer scknowledgesthat the Authorizad Software is of such compiemty that it may bave inherent defects. APFX smtands ready 10 correct
defects thai are uncovered during operation of the Authorized Software, as set forth in the following limited warrangy. For 2 perigd of ninety (80) days from the Instalistion

Pate (he "Warranty Period”), APPX warrants that sach Authorized Software product wuii perform substantially in the manner specified in its system specifications provided
by APPX only ift

®  the Authorized Software is ussd solely on the specified CPU and in conjunction with the computer equipment, operating system, and Oli"ﬂ’ systemn software specified in
the produst documentation provided by AFPX;

alt foes and other ¢harges due from Customer to VAR have been paid in full;

Customer advises VAR in writing of any and all claims and nonconformities;

Customer has instailed all corrections and enhancements for the Authorized Software producy; and
APPX is abie to reproduce any claimed nonconformity in the Authorized Software.

[ 2% I N

APPX does not warrent modifications of Authorized Software made or added by parties other than APPX, including VAR, Cotrect operation of te Anthorized Software with
all such medifications removed shail constityte proof that the Authorized Software openm in conformity with APPX's warranty. All obligations W Customer under APPX"y
wasranty are owed by VAR, not APPX.

L 0 ighility U mal s APPX's sl obhgmcm under this warcapty shall be to provide VAR, for forwarding to Cusiomer,
comctmm {whet.her in ;ho form of & mw rsteue or othcrwue) io zhn Anuthorized Software vis writien or magnetic medis so that thé Authorized Software will perform oa
warganted, or, at APFX’s option, 1o refund the Sublicense Feo paid 1o APPX by VAR for Customer’s use of the defective Authorized Softwere. Warranty coverage does not
include the cost of zesioring any destroyed or defective data, media used to tranamit corrections, copies of documentation § amomorwxm corrections, installation of corrections,
or software conversion work made necessury by corrections.

sclaimer of Warranties. THE WARRANTIES, OBLIGATIONS, AND LIABILITIES OF APPX AND THE RIGHTS AND REMEDIES OF
CUSTOMER SET FURTH IN H!S AG REEMENT ARE EXCLUSIVE. APPX DISCLAIMS ALL OTHER WARRANTIES, OBLIGATIONS, AND LIABILITIES, EXPRESS
OR IMPLIED, BY APPX, ITS OWNERS, OFFICERS, OR EMPLOYEES ARISING BY LAW OR CTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFI'WARE
OR OTHER TANGIBLE QF, INTANGIBLE GOODS OR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT, FURTHER, CUSTOMER HERERY WAIVES
AND RELEASES ANY OTHER OBLIGATIONS, RIGHTS AND WARRANTIES, EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS, OR
EMPLOYEES, ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE OR OTHER TANGISLE OR INTANGIBLE TTEMS OR

SERVICES PRGVIDED UNDER THIS AGREEMENT. WARRANTIES AND OBLIGATIONS THAT APPX DISCLAIMS AND THAT CUSTOMER RELEASES AND
WAIVES INCLUDE, BUT ARE NOT LIMITED TO:

&  ANY IMPLIED WAR,RANT Y OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC PURPOSE;

& ANY IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, CQURSE OF DEALING, OR USAGE OF TRADE' AMND

*  ANY OBLIGATION, LIABILITY, RIGHT, CLAMM, OR REMEDY, WHETHER IN TORT, CONTRACT, OR OTHERWISE, AND WHETHER FOR INCIDENTAL,
INDIRECT, SPECIAL, QR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TQ, LOSS OF USE, REVENUE, FROFYI‘ OR DATA).

118 W This Sublicense may be ierminsled by APPX. or VAR for bresch. In the event of lermination, the sublicense rights grasted o Customer shall
immediately terminate, and Cusiomer shall immediately return all exinting copies of the Authorized Software 10 VAR (or such substituta Person as APFX may designate) and
vertify in writing that all copies or partial copics of the Authorized Software have been returned or destroyed. The obligations and remedies of the parties regarding
confidenuality of Aumonzed Software shall survive termination of this Sublicense.

Qﬂmmmmmﬁ.m pledge, ummymxmmfnw or ali of its interes in this Sublicenss or ip the Authorized Software
Sublicenes sball maomasicaily and lmoned Wm%mmmm“mwmymmmmm

WGMOTHBAW

14. Equitable Relief. K&m:mwww,wg disclose, mm&tmyp«mdmmmv e ]
o the 1ermé of this Sublicense or in desogation of APFX’s rights, whether those rights are sxpliciafy sased, mm& " :
wddition to any other legal remedies available, o igjunctive relief enjoining mich acts, i being acknowiedged S )

. Entire Agreement. This Sublicense constitutes the entire agreement between the pastics neisting 5 e Mﬁm

16. Severability. If any term, covenant, condition, or provision, or portion thereaf, of this Subliceans is ek by & wot 9 wom
i unenforceable, the remaining provisions of the Sublicense shall be in full foree and cffecs snd sball in anwny be allocied., inpeioed or

17. Nomwgiver. Waiver by one party of any breach of sny provision of this Sublicenss shall ook opersss oz be com
reach.

v 85 & wadvsr by et peny of say subsnqueenk

18. gt The headings used in this Agresment are for convenicocs of refumnse cmly and s ook ickended un dofime, S, e Goncribe

1 SCOpe of mxem ot‘nnypmvmmu ot‘lhu mmen: For all purposea of this Agreement, any reference to e snguise el inchede the phurml 20 any reforeans 10 ooe
snder shali include the other.

19. Signatory Authority. Each individual who cxecutes this Agrocment on bebalf of & pany hereto heseby conifies Bay be Das boca duly autorized 10 execute this
ablicense by and on behalf of mich party.

{ WITNESS WHEREOF, Customer and VAR have exscuted shis Sublicense on the dates indicated belower,

ARt CUSTOMER:
goature: Signature:

it Name: v Prim Name:
e
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ADDENDUM NO. 1 TO APPX SOFTHARE, INC.
AUTHORIZED SUBLICENSE

This ADDENDUM NO. 1, made this _i2% day of _duly , 1994, by
and between the State of Hawaii, hereinafter referred to as "Customer"”, acting
by and through its Director of Finmesmce , and THE LANGE GROUP, and APPX
SOFTWARE INC., hereinafter referred to as "APPX". :

1. Paragraph 2.a., third sentence is modified to read as foi]ows: "Customer
shall not disclose or transfer any copy of any porion of any authorized
software to any person, except as specifically auvthorized by law.“

2. Paragragh 3.c., third sentence is modified fo read as follows: “In any
legal proceeding initiated by Customer pursuant to this paragraph, APPX may
assume the prosecution of such proceeding 1f APPX and Customer deems that its
interest so require. Customer will cooperate with APPX in any proceeding
prosecuted by APPX in protection of APPX's interest under this Section, at
APPX's expense.”

3. Paragraph 7., second bullet is modified to read as follows:

o) Customer permits APPX to defend, compromise, or settle such claim
and gives APPX all available information, assistance, and authority
to enable APPX to do so, at APPX's expense.

4. Paragraph 13., sentences 1, 2 and 3 are modified to read as follows:
“This Sublicense shall be governed by, and construed in accordance with, the
laws of the State of Hawali (excluding choice~of-law rules?. Any dispute
arising under this Sublicense which cannot be resolved by agreement shall,
‘whenever diversity of subject matter jurisdiction exists, be submifted to the
United States District Court for the State of Hawaii, located in Honolulu,
Hawaii. The prevailing party in any litigation, arbitration, or other
proceedings arising out of this Sublicense shall be reimbursed for all
reasonable costs and expenses incurved in such proceedings, excluding
attorneys' fees."

5. No other terms and conditions of the APPX Sofiware, Inc. Authorized
Sublicense are amended or altered in any respect, and all terms, conditions
and provisions of the APPX Software, Inc. Authorized Sublicense, unless
specifically modified, altered or changed herein, shall remain in full force
and effect.

APPX SOFTHWARE, INC. STATE OF HAWATI

ﬁqg;éwwét By /51y£g__ CZ é&&»&——-
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THE LANGE GROUP APPROVAL AS TO FORM:
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= . TWARE, INC.
The Lange Group - /_9 0O 1D SUBLICENSE .

Mg -

CUSTOMER: -
ADDRESS: : ‘

sgreed, subject o the following terms and conditions, to sublicense to Custémer certain

LS % seporasion ("APPX").  For purposés of this Sublicense, the term "Authorized Software®
L. /L% - Date"), plus relsted dﬁcummamm furnished by APPX, inchuding but not limited to user
' LOWS:

HRTY (30) DAYS OF THE INSTALLATION DATE, VAR HAS SUBMITTED THIS

TTED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE. FAILURE

: B . TIMELY AND PROPERLY SUBMITTED SHALL BE DEEMED ACCEPTANCE.
(Check Onesy

APPX
BY:
o ACCEPTED . s REJECTED PRINT NAME:
PRINT TITLE:
DATE:
For purposis of this Sublicense, the term "Specified CPU” means the following computer hardware:
Meanufscturer Model
SCRY Lagation . B o o ) N : i
S (1,2,3,) CPU Serial No. . . Network 1D, i Previous Registration #
L. I8ty

ion. VAR is obligated to install permanent registrations for Customers. Thereafler, each time the Aythorized Sofiware is operated, the screen will display

the mg;stered Customer's name, I Customer’s name does not appear as the registered Customer, Customier should mlmedmtely notify VAR and APPX, If Customer has not
reccsvcti P permsncm mg;matwn w:thm ‘60 days of instafiation, Customer shoyld immedmely not:t‘y APPX,

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR FOR CUSTOMER'S SUBLJCENSE THEN CUSTOMER I8
E,NTFLB?Q TO A PERMANENT REGKSTRATK)N SHOWING CUSTOMER'S NAME ON THE SCREEN. (}.muals)

yare. CUSTGMER DOES NoT OWN THE AUTHORIZED SQF’!"W’ARE AN}JNQTHING IN THIS SUBLICENSE TRANSFERS

) N OF THE AUTHORIZED SQFTWARE L!CENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISING
THE A)JTH()RKZ&D S(ﬁm USTOM&K ‘MAY COPY, MODIFY, DISTRIBUTE, OR QTHERWISE USE THE AUTHORIZED SOFTWARE ONLY 'AS
EXPRESSLY AWHORIZ@? BY THIS SUBLICENSE 'AND ONLY WHILE THIS SUBLICENSE I5 IN EFFECT. ANY COPYING, ‘REPRODUCTION, MODIFICATION
OR'OTHER USE OF THE AUTHORIZED SOFTWARE' NOT AUTHORIZED BY THIS SUBLICENSE CONSTITUTES A BREACH OF THIS SUBLICENSE AND

UNLAWFUL INFRINGEMENT OF LICENSORS’ PROPRIETARY RIGHTS. CUSTOMER MUST SURRENDER ALL COPIES OF THE AUTHORIZED SOFTWARE
WHEN THIS SUBLICENSE CEASES TQ BE IN EFFECT. i

i

de Secrels,” The Amhonz,ed Software reriiains the valuablé trade secrel propenty Qt' APPX cir gta laceqwr Aspeits of the Authorized Software tzm are trade
secrets’ mnlmie without i éégﬁon, the series of instructions or mmnmn which’ compmé the computer programs, the' syt stomis design, miodular program stryclurs, system logic
flow, file sénitény, video s répmt ‘formiits,"coding technigue and routines, fi fe hanidling and special search techniques: implémentation of finttion keys, video scrotn and data
entey handling, and report generation. Customer shall not disclose or transfer any sopy of any portion of any Authorized Software to any person, except as specifically permitted
in this agrégment. ‘Customier shall not copy; Qwelose, or trandfor the design of nor the trade secrets embaodied if any portion of Authorized Software, Customer shall not transfer

or dis¢loseiaiy portion of Aulhorize.d Seﬁwue to'any person if Caswmer g msmn to beiuw: that such parsma may aftempt to fearn, use or disclose the trade secrets embodied
in the Authotized Softwaré,” 7

b.  Copyright. Each Software Product, regandless of whether it bears notice of copynghl isa coyynghted work owned by APPX or it licensor and is subject io
the’ copyném laws of the ‘Jmtad Siatgs #nd of :hooe counmes that bavc ratified lhe Umversat Copynght Cenvcnuon or !he Berne C(mvemwn.

re; Specifi PU(S). Subject to the' terms and conditions of this Sublicense, Ctistomer is granted a non-exclusive and non-
a SQ Rware onl on !:ha Specified CPU(y), orusmpo substitute CPU(g), and only for preparation of data and repors for Customer
, rovzdfed thatthe | mcémngm done by C\mom;g' 8 persor Iou Cﬁubmcr's ‘computers of tempomry substltme computers. The Amhonzed
pmics‘ T may Cwmr use the Amh r ‘ﬁware 1 pmeu &gt,n for thmi panies,

¢\xm§mat ‘may copy ‘Antiofized Software’ for 188 &s BaCkup copics, at its own expense; pm\nﬁmﬁ that Customer (i) includes in and
! notice: 8 Of wpyngbt and propriciaty, nghu 3ppearing in whd omha Authorized Software; (i) makes oy that numiber of copies rensonably
g ; m;cwming for ench copy at all times; and Gv) destroys'or roturmis 1o VAR gach such copy when it 16 no longer required. Customer
mt_gm:r g it ¢mpl§yees 4o not make Vg\homd sopies, dmckmms of transfers of the Authorized Sofiware and to prevent any person from possessing,
siﬁﬁ or Topfing dny portion ‘of the ‘Authorized Software’ except as expressly sithorized by this Sublicente. Customer shall periodically inform its employees of Cigtormer’s
blsganm regarding the Authorized Software. Customer agrees (o the necessity for end reasonablencss of APPX security mensisres anid fustheér agrees not to ciscumvent any

wumy measures used or nstituted b;j APPX 10 protect s pmmﬁry nghu in the Authorized Softwsre. Cuswmat shail not decode, é:mmmbie decompile, or in By menner
wérse cngmeer the A.mhuﬁwi Soﬁwau, tinder nny“cucumms whatever oo

b.  Access : ‘Customer shall keep M*Auﬂumzed Software in a secure place, under accéss and use restrictibng acceptable to APPX and in no event
1y less steict then those apphcd 1Y) C&mmet s most valusble computer programs or vther proprietary mfnnmum

L nor Use. Cusiomer shall nofify VAR and AFFX immediately of any unauthorized possession, use, or copying, by any
£son, of any portion of the Authorized' Soﬁwam‘ 'In each case i which such unauthorized activity is related 16 the activities of Customer, Customer shail take all reasonable
p8 lo terminate such unatithotized activity and to retrieve sty unauthorized coples of the Authorized Software. In any legal pmcwding initiated by Customer pursuant to

s paragraph, APPX may sssume the prosecuuon of such proceeding if' APFX, in its sole diseretion, dwmx that its m&emm 80 uqmm Customer will cooperate with APPX
any proceeding prosecuted by APPX i protection of APPX’s inferests under this ‘Section,’

4. M@m Customer may modify the Authorized Software for its own internal use only, but may not, even for its own use, modify the Authorized Software
any portion thereof wypl:cd ‘to Customer i in object code or it scrambled form. Every modified version of Authorized Software shall continue to be subject to alf of the
wisions of this Sublicense. Upon terinination of this Sublicense, Customer shall completely remove all portions of the Authorized Software from every modified version
the Authorized Software. Customer acknowledges and accepts that its modifications may have little or no utility without the Authorized Soflware. In no event shall any

daﬁcauon, correction, enhancement, or any other ulteranun of the Authorized Software reduce or diminish in sny way APPX’s mie 10 the Authorized Software of APPX's
prislary, rade secret, or copyright rights,

than jnd rsions. me time to time, corrections and minor enhancements to the Authorized Software may be provided. Corrections
minor enimncemams w:ll be provuted free oi’ chargc during thé Warranty Period, but Customer will bear the cost of installing them, of the media used to transmit them,

ww documentation, and of any software conversion work reqwmd From time (o fime, ¢nhancements of Authorized Software may become available 88 new versions,
Titional lcense fees may be imposed for new versions, and additional or différent license terms may be required for enhancements and new versions. APPX will determine
iher an enhancement shall be considered a new version and whether additional fees will be charged, which determination shall be final and completely binding on Customer.
’ wmarw may m}t be-compatible m!h the: pﬂor versions. All corwctlonu, cnh&ncements, and pew versions will be supplied to Customer through YAR.
’I‘HE PROVISION TO CUSTOMER OF ANY SOFTWARE PRODUCT NOT LISTED IN THE SCHEDULE AT THE BEGINNING OF THIS SUBLICENSE
(WHETHER BY REASON OF INADVERTENCE OR OTHERWISE), INCLUDING BUT NOT LIMITED TO ANY CORRECTION, ENBANCEMENT OR NEW
VERSION, SHALL NOT CONSTITUTE A WAIVER OR ABANDONMENT OF APPX'S COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIETARY RIGHTS
THEREIN, ANDSHALL NOT AUTHORIZE OR CONSTITUTE ACQUIESCENCETOCUSTOMER'S ONGOING ACCESS TO OR USE OF ANY SUCH PRODUCT,

sed Q1A14/92 White: Customer 1 ﬁ @ 3 @ g

Yellow: APPX Pink. VA
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6. Lscrow of Source Code. The sousce code for Authotized Software has been deposited with a qualified third party subject to an escrow agreement for the benefit
of end users. A copy of the escrow agreement and the identity and location of the escrow agent will be availsble from VAR upon Cusiomer request and for purposes expressly
authorized by this Sublicense. {

7. Wﬂm APPX represeats that it has no reason to believe that the Authorized Software infringes-upon any copyright or violates the trads seoret
sights of any third party. bn the event of a claim that any Authorized Software product infringes Upon or violates copyright or trade secret rights, APPX may, at its sole option,
either defend or setile such claim, or terminate this Sublicense and refund an equitable portion of the Sublicense Fee pmd for Customer’s use of the Authorized Software, APPX
shall be subject to the foregoing obligations only if: 1

#  Customer notifies ARPX prompily in writing of any suil or claim, whether in the form of a lawsuit or otherwis2, against Customer;
®  Customer pcﬂmls APFX 1o defend, compromise, or ssttle such claim and gives APPX all available information, anmmwe. and awthority 10 enable APPX to do so; and
. Cuﬁlcmcr is not in default under this Sublicense,

APFX shait not be responsible for any compromise or settlement sade without its consent. This warranty shall not apply 1o any infringement arising out of use of the Autherized
Software in any manner not aythorized by this Sublicense or in combination with other sofiware or articles where such infringement would not have occurred but for the use
of the Authorized Software in combmatlon with such other software or articies.

8. ng\fm Customer acknowledgesthat the Authorized Software is of such complexity that it may have inherent defects, APPX stands méy to correct
defects that are uncovered dyring operation of the Authorized Software, as set forth in the following limited warranty. For s period of ninety (50) days from the Instaliation

Date (the "Warranty Period™), APPX warrants that each Authorized Software product wilt perform substantially in the manner specified in its system specifications provided
by APPX only ift

®  the Authorized Software is used solely on the specified CPU and in conjunction with the computer equipment, operating system, and other aystem software specified in
the product documentation provided by APPX;

ail fees and other charges due from Customer 10 VAR have been paid in full;

Customer advises VAR in writing of any and all claims and nonconformities;

Customer has installed all corrections and enhancements for the Authorized Software product; and

APPX is sbie to reproduce any claimed nonconformity in the Authorized Software,

* S ee

APPX doss not warrant modifications of Authorized Software made or added by parties other than APPX, including VAR. Correct operation of the Authorized Software with
il such modifications removed shall constitute proof that the Anthotized Software operates in conformity with APPX's warrsoty. All obligations 1o Customer under APFX’y
warranty are owed by VAR, not APPX.

ation of Iiability e i K anty. APPX's sole obhgauon under this warranty shall be to provide VAR, for forwarding to Customer,
corwctwus whe&her in the form of a new m}eam or omarwme) 1o the Authorized Software via written or magnetic media 50 that the Authorized Software will perform a5
warranted, or, at APPX’s option, to refund the Sublicense Fee paid to APPX by VAR for Customer’s use of the defective Authorized Sofiware. Warranty coversge does nat
include the cost of restoring any destroyed or defective data, media used 10 transmit corrections, copies of documentation incorporating corrections, installation of corrections,
or software conversion work mnde necessary by correstions.

ation and Pisclaime guties. THE WARRANTIES, OBLIGATIONS, AND LIABILITIES OF APPX AND THE RIGHTS AND REMEDIES OF

F RT : lN [ §S &GREEMRNI ARE EXCLUSIVE. APPX DISCLAIMS ALL OTHER WARRANTIES, OBLIGATIONS, AND LIABILITIES, EXPRESS
OR IMFLIED, BY APPX, ITS OWNERS, OFFICERS, OR EMPLOYEES ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE
OR OTHER TANGIBLE OR INTANGIBLE GOODS OR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT. FURTHER, CUSTOMER HEREBY WAIVES
AND RELEASES ANY QTHER OBLIGATIONS, RIGHTS AND WARRANTIES, EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS, OR
EMPLOYEES, ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE OR OTHER TANGIBLE OR INTANGIBLE ITEMS OR
SERVICES PROVIDED JUNDER THIS AGREEMENT. WARRANTIES AND OBLIGATIONS THAT APPX DISCLAIMS AND THAT CUSTOMER RELEASES AND
WAIVES INCLUDE, BUT ARE NOT LIMITED TO:

*  ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC PURPOSE;

*  ANY IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE; AND

&  ANY OBLIGATION, LIABILITY, RIGHT, CLAIM, OR REMEDY, WHETHER IN TORT, CONTRACT, OR OTHERWISE, AND WHETHER FOR INCIDENTAL,
INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES NCLUDING, BUT NOT LIMITED TO, LOSS OF USE, REVENUE, PROFIT, OR DATA).

11. Termingtion. This Sublicense may be torminaled by APPX or VAR for breach. 1n the event of termination, the sublicense rights granted to Customer shall
;mmedmely zermmm, and Cystomer shall mumdmeiy return all existing copies of the Authorized Software to VAR (or such substitute Person as APPX may designate) and
certify in writing that all copies or partial m}pie& of the Authotized Software have been returned or destroyed. The obligations and remedies of the panies reparding
confidentiality of Authorized Software ghall survive termination of this Sublicense.

12, Agsigpment. Customer may not assign, sell, mortgage, pledge, or in any manner transfer any or all of its interest in this Sublicense or in the Authorized Software
Product, without APPX’s prior written consent. This Sublicense shali sutomatically and immediately terminate in the event that this Sublicense or any interests hersunder are
assigned or in any manner transferred to any third party, whether voluamly or by operation of law, without APPX's prior writien consent.

! g ] K A of Jury Trigl. This Sublicense shall be governed by, and construed in accordance with, the laws of the
Commoaweahh of Vurgmm (cxciudmg chmce-ot‘ hw m!cs) Aay dispute amm,g tmdex this Sublicense which cannot be resolved by agreement shall, whenever diversity or
sebject matter jusisdiclion exists, e submitted 10 the United States Distries Coun for the Eastern District of Virginis, Richmond Division, and the paries consent snd subimis
to the personal jurisdiction of such court. The prevailing party in any Etigation, arbitration, or other proceedings arising out of this Sublicense shall be reimbursed for sil
reasouable costs and expenses ipcurred in such proceedings, inclading reaponsble storeys’ fess. APPX, VAR, AND CUSTOMER HEREBY KMOWINGLY,
VOLUNTARILY, AND IN’I'EN’I‘IONALLY WAIVE ANY RIGHTS THEY MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON,
ARISING OUT OF, UNDER, OR IN'CONNECTION WITH THIS SUBLICENSE OR ANY COURSE OF CONDUCT, COURSE OF DEALING, STATEMENTS (ORAL
OR WRITTEN), OR AC:I'!ONS OR OMISSIONS OF APPX, VAR, OR CUSTOMER. THIS PRGVXSION IS A MATERIAL INDUCEMENT FOR APPX AND VAR
ENTERING INTO THIS AGREEMENT.

14. W If Customer attempts to use, copy, disclose, or transfer any portion of the Auihonzed Soﬁwm or any modification thereof in 8 manner contrary
to the terms of this Soblicense or in derogation of APPX's rights, whether those Tights are explicitly siated, determined by law, or otherwise, APPX shall have the right, in
addition 1o any, other legal remedies available, 1o injunctive relief enjoining such acts, it being acknowledged that other remedies are inadequate.

15. Entire Agreement. This Sublicense constitutes the entire agreement between the parties relating to the Authorized Software.

i6. &mgg it aay tctm, covensnt, condition, or pmvmon. or ponaou thereof, of this Sublicense is held by a court of competent jurisdiction 1o be invalid, void,
or amnfomeahle, the remaining provisions of the Sublicense shall be in full force and effect and ahall in no way be affected, impaired or invalidated.

17. Nonwgiver. Whaiver by one party of any breach of any provision of this Sublicense shall not operate or be construed as a waiver by that party of any subscguent
breach.

I8, ect of Headings % enfer. The headings used in this Agreement are for convenience of reference only and are not intended to define, Hmit, or desoribe

the scope or : intent of any pmvmons of ﬁm Agreemem For all purposes of this Agreement, any reference to the singular shall inciude the plusal and any reference to one
gender shall include the other,

19. m&%ﬂg& Each individual who executes this Agreement on behalf of & party hereto hereby certifies that he has been duly authorized to execute this
Sublicense by and on behalf of such party.

N WITHESS WHEREQF, Customer and VAR have executed this Sublicense on the dates indicated below,

VAR: ' - _ CUSTOMER:
Signature: - Sigaature:
Print Name: Print Name:
Title: . Title:

Date: . - ; . Date:




