
The Lunge Group 
Software Syderns Afwiysb & T e k m m u n k o t h  Consulting 

June 27,2003 

Mr. Lester M. Nakamura 
Administrator 
Infomation & Communication Services Division 
Department of Accounting & General Services 
1 1 5 1 Punchbowl Street 
Honolulu, Hawaii 968 1 3 

Re: fCS-FY-99-052 Supplemental Agreement #6 

Dear Mr. Nakamura, 

Please find enclosed the following regarding the above captioned contract executed in response 
to Part 1 of ICS-FY-99-052 Services to Develop and Implement a Replacement k d  Court and 
Regular Automated Tracking System for the State of Hawaii. 

1. Original and one copy - signed and sealed, including d l  other applicable sections 
2. Certification of Corporate Resolution - signed and sealed, confirming that the 

representative is authorized to sign the contract 

Upon completion, kindly retun a fully executed copy of the Supplemental Agreement #6 to us 
for our files. 

Should there be any questions, please feel free to call the undersigned at 545-1822. 

Manager 

1 0 0 2 9 3  

I 100 wad A V ~ W ,  suite 10% Honoktb, H~Jw0l96814 Fax [B08) 599-5264 Phone (808) 545-1822 



The Lange Group 
SoftwaEe Systems Analysis & Telecomrnunkations Consulling 

- 

December 17,2002 

Mr. Lester M. Nakamura 
Administrator 
Information & Communication Services Division 
D e p m m t  of Accounting & General Services 
1 15 1 Punchbowl Street 
Honolulu, Hawaii 958 13 

Re: ICS-FY-99-052 Supplemental Agreement #5 

Dear Mr. Nakasnura, 

Please find enclosed the following regarding the above captioned contract executed in response 
to Part 1 of ICS-FY-99-052 Services to Develop and Implement a Replacement Land Court and 
Regular Automated Tracking System for the State of Hawaii. 

1.  Original and one copy - signed and sealed, including all other applicable sections 
2. Certification of Corporate Resolution - signed and sealed, confirming that the 

representative is authorized to sign the contract 

Upon completion, kindly return a fully executed copy of the Supplemental. Agreement #5 to us 
for our files. 

Should there be my questions, please feel free to calf the undersigned at 545-1 822. 

Manager 

enclosures 

1 1 0 0  Ward Avenue. Suite 10% Honolulu, Hawaii 9681 4 Fox (808) 599-5264 Phone 18081 545- 1822 



The Lunge Group 
Software Systems Amrfysis & T~fecornmunkafbns tonsuning 

- 

May 29,2002 

Mr. Lester M. NBkamura 
Administrator 
Information & Communication Services Division 
Department of Accounting & General Sefvices 
1 15 1 Punchbowl Street 
Honolulu, Hawaii 968 13 

Re: ICS-FY-99-052 Supplemental Ageanent #4 

Dear Mr. Nakamura, 

Please fmd enclosed the foliowing regarding the above captioned contract executed in response 
to Part I of ICS-FY-99-052 Services to Develop md Implement a Replacement Land Court and 
Regular Automated Tracking System for the State of Hawaii, 

1. Original and one copy - signed and sealed, including all other applicable sections 
2. Two Certification of Corporate Resolution - signed and sealed, codxrming that the 

representative is authorized to sign the contract 

Upon compfetion, kindly return a filly executed copy of the Supplemental Agreement #4 to us 
for our files. 

Should there be any questions, please feel free to call the undersigned at 545-1822. 

Manager 

enclosures 

I rao word Avenue. Suite 1050 Honolulu, Nawal96814 Fox (808) 549-5264 Phone (808) 545-1822 



FORM A-6 
(RW. 311 998) 

STATE OF HAWAfl - OEPARTMENT OF TAXATION 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRINT CLEARLY 

1. APPLICANT INFORMATION: (PLEASE PRINT CLEARLY) 

Citytstatet 
z i p m e  b \ y \ ~ ~ I ~ \ t i .  d&\hl~i\t cfbg13 
UBAl 
Trade Name 

2. TAX IDENTIFICATION NUMBER(S): 

HAWAtlGENERALEXClSE ID#  1 0 0 0 5 C C 3 -. - 
FEDERAL EMPLOYER ID# Cf q - O I O 5 O 3 i ------- 

FOR OFFICE USE ONLY 

BUSINESS START DATE IN HAWAll 

I IF APPLICABLE 

19- 19- 19- 

SOCIAL SECURITY # - ------ 
3. APPLICANT IS NAN: (CHECK ONLY ONE BOX) 

C] CORPORATION S CORPORATION a TAX EXEMPT ORGANIZATION 

a INDIYtDUAL PARTNERSHIP a ESTATE TRUST 
fl LIMITED LIABILITY COMPANY Cf LIMITED LIABILITY PARTNERSHIP 

4. THE TAX CLEARANCE IS REQUIRED FOR: 

@ CITY, COUNTY. OR STATE GOVERNMENT CONTRACT IN HAWAII ' LlQUOR LICENSE * 

0 REAL ESTATE LICENSE CONTRACTOR LIGENSE BULKSALES 
FINANCIAL CLOSING a PROGRESS PAYMENT Cf PERSONAL 

0 HAWAII STATE RESIDENCY a FEDERAL CONTRACT a LOAN 
13 SUBCONTRACT C] OTHER 

5. NO. OF CERTIFIED COPIES REQUESTED: 

ibis C k ~ w f i r o  . F ~ o ~ * L I  c--\ QC(\ / hss4.  ~ g f  

PRINT NAME PRINT SPECIFIC TITLE: Corporate Ofticer, General Padner, Individual (Sole Propfietor) 

c-73,- C% I 13 1 ~ K J  (YQ8)31 -77CZ ( g 0 3 ) 5 3 - ~  -3 f31  
SIGNAT~RE DATE TELEPHONE FAX 

POWER OF ATTORNEY. If submitted by someone other than a Corporals Qffcer, General Pattner. or individual (Sole Proprietor), a power of attwney 
(State of Hawaii Deparlment of Taxation Form N848) must be submitted wilh this application. If a Tax Clearance is required from the Iniemal Revenue 
Sowice, IR5 Form 8821. or IRS Farm 2848 is also required. Applications submitled without proper authorization will be sent b the address of record with 
the taxing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRINT CLEARLY - THE FRONT PAGE OF TW1S APPLICATION BECOMES THE CERTlflGATE UPON APPROVAL. 

SEE FAG€ 2 ON REVERSE (L INSTRUCTIONS. Failure to provide required information on page 2 of this application or as required in the separate 
instructions to this application will result in a denial of the Tax Clearance request. 

(Page f of 2) 



FORM A-6 
(REV. 3f1998) 

STATE OF HAWAll - DEPARTMEMT OF TAXATION 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRINT CLEARLY 

I ,  APPLICANT INFORMATION: (PLEASE PRINT CLEARLY) 

Applicant k\lC &~ch&i%v\by & Hhu~i'\\ b . ~ W L .  - 
Address 235 Q C ~ C L ~  s * ~ ~ c C  
CitytStatat 
Zip Code t - \ C ~ % ~ \ t . \ \ + .  b 4 & & n l k t t  ' fbs 13 
DBAJ 
Trade Name 

2. TAX IDENTIFICATION NUMBERIS): 

WAWAllGENERALEXCfSEID# 0 0 5 b C 3 ------- 
Q 5 0 3 i  FEDERAL EMPLOYER ID# q '1 - 0 I 

SOCIAL SECURITY # - - 
. 3. APPLICANT IS NAN: (CHECK ONLY ONE BOX) 

CORPORATION @ S CORPORATION TAX EXEMPT ORGANlZATlOl 

0 lNDlVlDUAL a PARTNERSHIP ESTATE C] TRUST 
0 LIMITED LIABlLIPl COMPANY C] LIMITED LfABlLJTY PARTNERSHIP 

4. THE TAX CLEARANCE IS REQUIRED FOR: 

h3 C T f .  CalJNTf, OR STATE GOVERNMENT CONTRACT IN HAWAII ' LIQUOR LICENSE ' 
a REAL ESTATE LICENSE a CONTRACTOR LI BULKSALES 

FINANCIAL CLOSING 0 PROGRES: 0 PERSONAL 

5 HAWAll STATE RESIDENCY FEDERAL C* LOAN 

a SUBCONT~~CT [f OTHER - 

FOR OFFICE USE ONLY 

BUSINESS START DATE IN HAWAII 

I f  APPLICABLE 

/ O / O ~ /  G O  
HAWAl l  RETURNS FILED 

lF APPLICABLE 
I 9 19- 

5. NO. OF CERTIFIED COFIES REQUESTED: 

6. SIGNATURE: 

Lo15 C .  ~ L W G F O  ~ h - c - 4  F I O ~ , ~ C ~ L I  O C I I U I   ASS.^- ~ d * ~ , w + c d  
PRlNT NAME PRINT SPECIFIC TITLE Corporate Qffrcer, General Partner, rndividual (Sole Pmpnetor) - 113 1 I W  ( B O b j 3 ~ 1  -714L r8fJg)SJ-r -3131 

DATE TELEPHONE FAX 

POWER OF ATTORNEY. If submitted by someone other than a Corporate Oflcer, General Parlner. or fndhridual (Sde Proprietor), a power of attorney 
(State of Hawaii Department of Taxation Form N848) must be submitted with this applmatron. If a Tax Clearance is required from the Internal Revenue 
Service, IRS Form 8821, or IRS Form 2848 is also required. Applications subm~ned withaut pmpef suthptizaiion will be sent to the address of record w~lh  
the taxing authwirj. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRINT CLEARLY - THE FRONT PAGE OF THIS APPLICATION BECOMES THE CERTIFICATE UPOM APPROVAL. 

SEE PAGE 2 ON REVERSE L1. INS7RUCTtONS. Failure ta prowide required informelion on page 2 of %is application or as required in the separate 
insirudi is to this application.will resuil in a denial of the Tax Clearance request. 

(Page t of 2) 16343297 



11363 §an Jose Blvd, Suite 301 
~aeksonviHe, FL 32223 

AUTHORIZED SUBLICENSE AGREEMENT ~ / i / o o  pet W q n e ,  

Effeaivt this day of (the "Subllcenx Date"), VAR has agreed subject to the following terms and 
conditions, u, sublicense to Customer m a i n  compcrkr software products l i d  to VAR by APPX Software, Lnc., s Viqimia ewp~ation ("APPX") 
For purposci ofthis Sublicense, the term "Authorked S O W  includes oacain nxnputa sohaw plus relared doamenlation firmisbed by APPX, 
including but not limited to user manuals, technical manrurls, system manuals, and keybard funaion strips AS FOLLOWS: 

THIS SUBLICENSE SHALL NOT BECOME ERECTIVE UNtESS, WIWM THIRTY (30) DAYS OF THE SUBLlCENSE 
DATE, VAR HAS StiBMlTTED THIS SUBLICENSE AGREEMENT TO APPX FOR ITS ACCEPTANCE TOGETHER 
WITH A COMPLETED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE. FAILUFS BY APPX PO 
REJECT WITHIN TEN (10) DAYS A SUBLICENSE THAT WAS T!MELY AND PROPERLY SUBMITTED S W L L  BE 
DEEMED ACCEPTANCE. 

APPX: 
BY: 
PRINT NAME: 
PRINT TITLE: 
DATE: 

/For purpxs orthis Sublicense, the term "Specified CPU" means the following computer hardware: I 
Manufacturer Model: - 
CPU Location CPU Serial # 
Regis~raiion # Network 1D: 



I. RECISTRATiOh'. VAR 1s obltgaed to install a permaneat ngtstrstron for C u d m  lndallatton of the rcgurmlon infmaaaon 15 

requ~red in order to enable ofmanon of the Aulhonzed SoRviare Thematier, each ttme the Authonad Software is operated the xrm 5wlI 

&splay the regmered Customer's name If Ca~oma's name Qes not appear a the reg& Cunoma. Customer should ~mmedralel) noltf) 
VAR and APPX If  Caloma has not rea%ved a pmnane~t regrsrrsWn wthin 60 days of uSrail&lon, C W o m  shauld immedtarel?. m& 
APPX. 

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR FOR CUSTOMER'S 
SUBLICENSE, ONLY THEN IS CUSTOMER ENTfTLED TO A PERMANENT RZXjiS'IRATKlN ENABLWG THE 
LICENSED SOFTWARE AND SHOWING CUSTOMERS NAME ON THE SCREEN. (Initials) ___ 

2. OWNERSHIP OF AUTNORlZED SOFTWARE. CUSTOMER DOES NOT OWN THE AUTHORIZED 
SOFTWARE, AND NOTHING IN THIS SUBLICENSE TRANSFERS TO CUSTOMER TITLE TO ANY PORTlON OF 
THE AUTHORIZED SOFTWARE. LtCENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISMG 
THE AUTHORfZED SOFTWARE. CUSTOMER M A Y  COPY, MODIFY, DISTRIBUTE, OR OTHERWISE USE THE 
AUTHORIZED~SOFTWARE ONLY AS EXPRESSLY AUTHORIZED BY THIS SUBLICENSE AND ONLY WHILE 
THIS SUBLICENSE IS M EFFECT. ANY COPYING, REPRODUCTION, MODIFICATlON OR OTHER USE OF THE 
AUTHORJZED SOFTWARE NOT AUTHONZED BY THIS SUBLICENSE CONSTITUTES A BMACH OF TH~S 
SUBtlCEMSE AND UNLAWFUL ~ ~ G E M E N T  OF LICENSORS' PROPRIETARY RIGHTS. CUSTOMER MUST 
SURRENDER ALL COPIES OF THE AUTHORIZED SOFTWARE WHEN THIS SUBLICENSE CEASES TO BE IN 
EFFECT. 

a)  Trade Secrets. The AuthoriZMf %%are remains the vduable Oadt secret propeny of or its  ife ens or. A$pecIs of the Authorized 
Software that are wde %wets incju& withwt limitatiao, the series of iam~ctiorrs or statemas whkb m p t k  the mpulrtr pmgmm. 
the systems design modrrfr program srmcnae, system logic flow, file cunmt, video and nporl f i  coding technique and mutines, file 
handling and special m c h  uTip1ementatlon of function keys, vidtvl ~ n c n  and date enby had@,  and repon peneration. 
Cusromcr shall not didme w bansfa any copy of any portion of any Authorid S o h  to any p e ~ ~  ex- as specifidly penn~ned 
in this agreanent- Cus~~mershalf not copy, discfow, or transfer ~ h c  design of nor the trade secrets embadied in any ptim of Authorized 
Sohare.  Cusl0n-m shalt not uensfa or disclose any portion of Authorized Soflware to sny pawn if Customer has m n  to believe that 
such person may attempt to team, we M Wose the trade seaers emixxkd in the A u t h a M  Soflware. 'Re foregoing Shall rurt resmct 
the rights of Customer if and only to the extent thal the European Community's %Aware Duective as implen3en& md applidle from 
time to t h e  provides that the authonzsrion of APPX is not req*red to ieprodwe thc Authorized Soffwere ar nanslate their form under 
cenain limited conditions and for certain lunitd purposes. Now in the agreement shalt expand such rights of reproduction or 
wnslaiion beyond those rights that can be exercised without APPX's permission sbicfly in accordance with h e  l a w  governing this 
A g r e a ~ n I .  

bf Copyright. Each S o w  Roducl, regardless of whether it bears notice of copyright, iz a wpyrighted work owned by APPX ar IS 

licensor and is subject to the wwnghr law of the United S t w s  and of those caunmes rhat have ratifid tk Univerral Copyright 
Convention or rhr! Beme Convention. 

3. LICENSE: USE OF AUTHORIZED SOFTWARE; SPECIFIED CPU[S). Suben lo the terms and wn&tlurs of this 
Subticpnx. Customer ts granted a nan4xdusive and wn-transferable sublrcenu: to ure the Aulhonzcd SoRware only by the Marlmum Number 
of Strnulraneous Users on the Spectfd CPU. or lemporary rubsutule CPU, and ody for pn:panon otdata and mpr t s  for Customer, provtded 
that the processtng is dorx: by Customefs persomt on Customcfs compucm or tempomy subsohlfe computers Thc Aurtlonted S o h e  ma? 
not be used bq h r d  pames. nor may Customer we the A u t h o d  Soffware to process data for rhrrd panm 

a) Copies and disclosures. Customer may copy Aurhorized Software for use as backup copies, ai is o m  expense; provided that Customer 
(1) u~cludes in and on each panid or complete copy 811 m t l t e ~  of copy?'ighl and pmprietary rights ~ppcluink in and on the Auihoriid 
Softwan; (ii) makes only that number of wpies reasonably &; (iii) estaWishes a procedure for accounting for &copy at all tima; 
md (iv) destroys or returns to VIZR exh such wpy when it is no longer required. Custom shall efinrre that C w t m r  and its employees 
do not make unsutht,rkd copies. disclosures or transfers of the Authorized S o h  and 10 prevent any pmon tiom possessing, wing, or 
copying any p ~ t M n  of thc Autharized Software except as expressly auhrksd  by this Subfi-. Cus tom shalt periodidly inform its 
employm ofCusto&s obligations regarding the Authorized Sofhwe. Cunomer agnes to the necasity for and reasonablmw of APPX 
security rneaswt$ and further agno; ~ o t  to d r m v e n t  any seeurity measure used or inseirutwf by APPX lo prorect ie propriefq riels in 
the Authorized Sohare.  Customer shall nM dmxk, disassemble, damnpile, or in my manner revase engineer lk Authorired so&vm. 
under any circumrtances wfiarever. 

b) Access restriclians. Cummer shall keep the Aulhorized Sofbwe in a secure place. under access and use resUktiom acceptable lo APPX 
artd ~n no event any iess smct &an those applied to Customer's mast vduable computer programs or other pmpnetary iniomal'mn. 

c) P4otifieatioa o f  Unautharizrd Possession or Use. Customer &ail notify VAR and APPX immediately of any wttmriurd possesion. 
use, or copying, by anS. p " n ,  of any punion of the Authorid Software. In each crw in which such unauthorized activiry is ~ l ~ t e d  to 
the activities of C W ~ O W ~ ,  C~torner shall cake all rea'sonaMe 5leW to terminrrte such unaulhwizwi aaiviry and to retrieve any 
unauthorized copies of & Authorized So%vw<. In any leg& p e e d i n g  initiarcd by CusLamer purwm~ to &is prap+, APPX may 
assume the prosecution of such proceeding if APPX, in its wle discretion, deems ch9t irs interests so require. Customer will cooperate with 
APPX in any proceeding pmccured by APPX in proteaion of APPXs interests under this Section. 



4. MODIFICATION. Customs may modi5 the ~uthonaed Sofiware for r t s  own IW use only. but may M. even for o w  use 
d f y  the Aulhonzed Soffwan or any ponmn thereof suppld ed C~uomer m ob* wde or m rramhted f' Every mod~ficd m t o n  of h 
Aurhonzed S o h a r e  shall conlinue 10 be subjecl lo all of the p m v t s w  of this SuMtarrsc U p m  tmtnauon of th~s SUM- Customer shall 
completely remove all ponrons of the Aulhonzcd S o h  from every modtkd versmn of  k Authonzcd Software Customer acknowlaiges 
and acepis that is modifkatrons may have ltnle ar uttlrty wthorrt the AAuthwu+d Software In w wait shall my m&fica(lon, amearon 
enhimcement, or any other altaabon of the Authorzed SoflwtM reduce or d~mrnish m any way APPXs btk to the A u M  Software or 
APPX's pmpletary. bade %ere%. 07  aupyrigbl htghb 

5. CORRECTIONSt ENHANCEMENTS AND NEW VERSIONS.  ram timet;; timc,mradmrad-and minor en-& 
to &e Auihized SaftwaR may be povided. C a r r c d k  and minor ahmunem wilt be grwided frw: of c k g e  during the Warranty 
but Customer will bear the cos~ of installing them, of Ihe media used to rmnrmit (hao, of ncw dawnen@tion, and of my mffwan: conversion 
wMk required From time to time, enbmcemcnLS of AulhDrizcd $oftwafe msy become waifable as new M S ~ W .  Additiunal license fecs may be 
imposed for new vefsions, and nddiliona] or different liaw lem may be required fw &cpmenCF and new vasiwts. APPX will detam~ne 
whether an enhancement shall be consickred a new v m w n  and andwhetha additional fees will be charged, vdwh dc~amination shall k final and 
mmpletelg binding on Customs. New vesions may nol be wmpstible with Ihe yriw vasions. All owrections. enh-4 and new verstons 
will be supplied to Customer through VAR. 

THE F'ROVlSlON TO CUSTOMER OF ANY SORWARE PRODUCT NOT LfS7FD 1N THE SCHEDULE AT THE BEGINNING OF 
37315 SUBLICENSE (WHETHER BY REASON OF INADVERTENCE OR OTHERWISE), INCLUDMG BUT NOT LIMITED TO ANY 
CORRECTION, ENHANCEMENT OR NEW VERSION, SHALL NOT CONSTITWE A WAIVER OR ABAFIDONMENT OF APPX'S 
COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIETARY RIGHTS MEREIN. AND SHALL NOT AUTHORIZE OR 
CONSTITUTE ACQUIESCENCE TO CUSTOMER'S ONGOING ACCESS TO OR USE OF ANY SUCH PRODUCT 

6. ESCROW OF SOURCE CODE. fhe source wde for Authorized Sothvare has been depilod with aqualified &id pany subjea lo 
an escrow agreement for the b f i t  of end usets. A wpy of the escrow qpment and the identity and location of the exmu1 agm wilX be 
available fram VAR upon C-r reqwa and for pupmes e x p ~ l y  authorhd by fhls Sublicense. 

7. REPRESENTATION AS TO TITLE. APpX represents rhar ir hac no reason to beiievc tha~ the ~ulhorized $oftware infnnges 
upon any wpyright or violam the trade sew{ rights of any third pslry, In Uu? event of a claim that any Authoriaed S o h  product i n h s  
U~MI Qr ) I \ l e~  c q y i g h ~  w trade sea'@ righa, APPX msy, at its soh option, either dcfcnd or Stnte sud, c lsk,  or taminatt this SuMiany and 
refund an +tabfe portion of the Sublicense Fee paid for Crrstomefs use of the Aurhwized Soffware. APPX shall be abject to the foregoing 
obligations only if 

a) Custamer notifies APPX promptly in writing of any suit or claim, whether in the form of a lawsuit or otherwise, against 
Customer; 

b) Customer permits APPX to defend, compromise. or settle such &aim andgives APPX all available infonuntion, ashtance, and 
authority to enable APPX to do so; and 

r) Cusiomrr is  not in default under this Sublieensr. 

MPX shall not be wspomibfe for any armpmise or d-I Ftlide wihu l  its wnsn~ fhis warranty shall nor apply IO my infrqemenl 
arising our of use of Ihe Authorized Sofiware in any manner not authorired by fhis Sublifense or in combination with other soAware or an~cies 
wtterc such infringement would not have occuned bur for the use of&? Authorired SoAw;tn: in combination with such other so&vare or articles. 

8. P E R F 0  RMA NCE WARRANTY. Customer acknowledges that the ~ u t h o r k d  Software is of such complexity that it may have 
rnherenr defectz. APPX slsnds ready to coma  defects tha~ arc uncovered during opemion of the AuthorW! SofWam. as w fonh $4 tk 
foliowing tim~ted warranty For a period cf ninety (90) dsys from the installation Dare (the "Warranty Period"), AWX warrants that each 
Authorized S o h  produa wiil perform subsrantially in the mannn specified in its syscem specififarions prided by APPX only d 

0) the Authorized Sofhvare b used solely on the specified CPU and in conjuaction with the Computer equipment, uprating system. 
and other system saltware specified in the product documentation provided by APPXr 

bf all fees and other chafger due from Customer toVAR have been paid in 1uH; 

Customer advises VAR in writing orany and 911 claims and nonconformities: 

d) Customer has installed ail corrections and enhancements far the Authorized SoThvare product; and 

e) APPX is able to reproduce any chimed nonconformity in the Authorized Sofi~are. 

APPX does no1 m t  modifications of Authorized SoAware made or added by panics other than APPX, includulg VM. Core0 operation of 
the AuthurLLed Soffwarr with all such n~odjficalions remavwf shali mnstiw proof lhac Ilu: Authorj,d SoRware opam in conlonn%ty rwth 
APPX'S warranty. All obligations to Customer under APPX's warranty are owed by VAR not APPX. 



9. LtMlTATfON O F  LIABILtTY UNDER PERFORMANCE WARRANTY. A P P ~ S  sole obligation under this 
iwranty shall be to provide VA4  for forwarding to C w w ,  wrreclions (whether in the form of e new nleasc or otherwise) IO k Authonaed 
S o b w e  via winen  or magnetic media or Inlemet. so that Ihe Authorized Solhare will perform as wmanled, or. at APP%'s option, lo wfund 
the S u b l ~ m  F e e  pard to APPX by VAR Tor Cmlomer's uu: of the &$a& Auklmrntd Soflwarr. W m t y  coverage Qes no1 include Ihe w;osl 

vlrrj~ortng any desvnyed or defective data media used to transmit correaions. w p w  of documentation incorporating w m d i m ,  insMiation oi 
wrrections. or ~ R w a r c  mnvmion work made necessary by conenions 

to. LiMITATION AND DISCLAIMER OF WARRANTlES, M E  WARRANTI@, OBLIGATIONS, AND L~ABILITIES 
OF APPX AND W E  RIGHTS AND REMEDIES OF CUSTOMER SET FORTH iN THlS AGREEMENT ARE EXCLUSIVE AWX 
DISCLAIMS ALL OTHER WARRANTIES CONDITIONS, OBLIGATIONS. AND LIABILITIES, EXPRESS OR IMPLIED, BY APPX 
ITS OWNERS, OFFICERS, OR EMPLOYEES ARlSSNG BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED 
SOFTWARE OR OTHER TANGIBLE OR 1NTANGIBLE GOODS OR SERWCES PROVIDED PURSUANT TO THIS AGREEMENT 
FURTHER CUSTOMER HEREBY WAIVES AND RELEASES ANY OTHER OBLIGATIONS, CONDITIONS. RIGHTS AND 
WARRANTIES. EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS. OR EMPLOYEES. ARISING BY LAW 
OR OTHERWISE, WITH RESPECT TO THE ACmtORlZED SOFTWARE OR OTHER TANGIBLE OK INTANGlSLE ITEMS OR 
SERVICES PROVIDED UNDER M I S  AGREEMENT WARRANTIES, CONDITIONS AND OBLIGATIONS THAT APPX 
DiSCLAIMS AND THATCUSTOMER RELEASES AND WAIVES INCLUDE, BUT ARE NOT LIMITEDTO 

a] Any implied warranty of merchnntability or  fitness for a specific purpose; 

b) Any implied warranty arising from course of performance, course of dealing, o r  usage of trade; and 

c) Any obIigalion, IiabiliTy, right, claim, or remedy, whether in tort. contract, o r  otherwise, and whether far incidental, indirect. 
special, o r  consequential damages {including, but not limited $0, loss of use. revenue, profit. or data). 

1 1 .  RELATIONSHIP O F  VAR. Custamerackno~vledgwthatVARuthere-licensororAffXSoftware,inc.andchatVARis~tthe 
agent of APPX Software, inc. APPX Soflwan, Inc. is not in privily with Customer . and Cuslomer's purcbern is  difectly f '  VAR who IS 

responsible for pmviding the produn, supporl, and &r umaactuai htifilimnl. 

12. TERMINATION. 'Ibis Sublicense may be terminated by APPX w VAR f o r b & .  In rhc m i  of termination, tk sublicense rights 
granted to Customer &at[ immedia!ely terminate, and Cwtainer shall immediately return all cxining copies of the Auihonzed Software to VAR 
(ar such subaiwte Person 8s APPX may designate) and cenify in writing that all copies or pati& m p i ~  of the A u M r e d  Software have b a n  
returned or de$&oyed. The obligntions and remedies of  the parties regarding confidentialiry of Aurhoriad %Aware shall s d v e  tenntnation of 
thjs Sublicense 

13. ASSIGNMENT. Cur;tomrr m y  not msrlyr, ~ 1 1 ,  mongage, pledge, or in any manna m s f e r  any or afl of it$ interm in h s  Sublicense or 
In the Authorized Software Product. without APPXs prior winen consent. This Sublicense shall auromarically and immediately terminate in the 
even1 (hat this Subircense or any interests hereunder ate sssigned or m any manner transferred to any third party, %&ether volunwily or by 
opmtion of law. without APPX's pnor mnen cement. 

14. CHOICE O F  LAW AND FORUM; ATTORNEYS' FEES; WAIVER OF JURY TRIAL. Thjs ~greemen~shatl  
be governed by, and consrmed in accordance with Be substantive laws of the Sate of Florida Any dispu* arising wider this Agreement which 
w n o t  be resolved by prime agreemen1 shall, 81 the opion of APPX be submined lo the Fowh Judicial Circuit of Dtlval C ounry, Ronda, and 
the panics consent and submst to the. personal jurisdiction afsuch mw. The United Nations Convention on h e  International Sale ofG& and 
the United Nations Conventron on the Formation ofConrrac'(s for the nwslation of %his Agreement may be made fbr convenience, but the English 
language verston shall gavem In the went ofany wnflia.. The prevailing party in any litigetlon, arbitration, w MheF pxeahgs arising out of 
&is Sublicense shall be reimbursed for all masonable Msts and cxpenses incurred in such w d m g s ,  including reasonable aaual anomeys' 
fees. APPX, VAR, AND CUSTOMER HEREBY KNOWINGLY, VOLUNTARILY. AND INTEMIONALLY WAIVE ANY RIGHTS 
THEY MAY HAVE To A TRIAL BY JURY IN RESPECT OF ANY LiTIGATION BASED ON. AMSING OUT OF, UNDER. OR iN 
CONNECTION WITH THIS SUBLICENSE OR ANY COURSE OF CONDUCT, COURSE OF DEALING, STATEMENTS (ORAL OR 
WRITEN), OR ACTIONS OR OMISSiONS OF APPX, VAR, OR CUSTOMER. THIS PROVISION 1s A MATERIAL INDUCEMENT 
FOR APPX AND VAR ENTERING INTO THIS AGREEMENT. 

15. EQUlTABLE RELIEF. i f  Customer anernps to use, mpy, disclose. or m f e r  any portion of he Authorlred Sottwan or m y  
modification thereof in a m m e r  conmy to the cams of this Subli- or in derogation of APPX's rights, whether those rights are explicitly 
stated, determined by law, or othpnslse. APPX shall have the tight, in addition to any other legal remedics available, to injuncrtve rel~cf 
enjoining such acts. it  being acknowledged char other remedies tue inadequate. 

16. ENTIRE AG REEM ENT. Thts Sublrcense wnstrtutes Be entrie agreement between the panres relating to the ~uthonzed   oftw ware 

17. SEVERAIBILITY. If any term. covenant, condition, or provision, or portion thereof. ofthis Sublicense IS held by a mwt of'cornpetent 
jurisdtction to be invalia void, or oneniomable, Lhe remaining provisions o f  the Subli- sha1l.h in full force and effea and shall in no way 
be affeaed impaim! or invalidated. 

18. NONWA JVER. Waiver by onc pany ofany breach ofany provision o f  this Subl~cenrs shall not operate or be construed as B waiver by that 
part) ofany sukquenl breach. 



19. EFFECT OF HEADINGS; CASES AND GENDER. ~ h c l d i ~ d i n t h i s A g r e e m e n t a r e f o r a t n v e n ~ e m o f r e f e r ~ l c f  
&y and are nof intended to define, limik w describe the seap or intent of any provisions offhis Agreement For all purposes ofthis Agreement. 
any reference to che srngular shall include Ihf: plural and any eferena: ka one gmda shall include the d. 

to.  SIGNATORY AUTHORITY. E:ach ~ndivtdual who exeaties this Agrasment on tehalrof a pany hereto hereby cenrfier that he has 
duly authorized to execute this Sublrcense by and on behalfof such pany. 

[jil W m E S S  WHEREOF, Customer and VAR have executed this Sublicense on the data mdiaed  below. 

VAR: CUSTOMER: 

Signawe. Signam' - 

Print Name: Rint Name: 

Tiile: Title: 

Dace: Dale: 



QAR : CVSTQMER: - 
11 ADDRESS: APORG~. ",: "*" '"*""' r ~ - , , * * .  . , " ~ I .  

13-3 .- , 

Ei&c\ivc this - day OF , $9- (h ' h b l i c s ~  &la"), VAjt bar a g d ,  wbjc& to thc bl iawiq  &raw cm$ corsdiiiam, ta ~ b K ~ e w  tg cemia 
c ~ m p w t ~ r  soilwarc P K # l ~ ~ i ~  flce&d & VAR by APPX Sofhwam, h., a V i a i d  conpcimtion (*APPX"), for gyqwri sf &is Svblicensc, &% ern * A u & o M  & h a w '  
includcu ccnain cnmpu~cr wilwam inatnfkd qn 19-  &e " W l ' t a t i ~ n  N&*), plw relrted dwumentriion fudabad by PaPPX, ixlsiuding but mt PnriM t~ rswr 
mnurls, lcshnicat mamula, system m~lnunjs, a J byGd h~r ian  &ps AS FOUoWS: 

THIS SUBUCENSIE SHAU N ~ T  BECOME ~ F F ~ E  UNLE$S, m w  T H R ~  ~SO) WYS OF THE mmwmaIy DATE, vm HAS S U B M ~ D  ~ I S  
SUBLICIENS6T.Q APPX FOR ff'S ACc'@TANCBTWmHER Wl% A CQMPLETEQ SVElL!ENSEREPORT ANQTMS REQUWEg StlBLlCENSE PEE. FBdE.W 
BY APPX TO RthlECT W E W M  TEN ($0) DAYS A SUBUCBNSE m.4T WAS TfMUY AND PROPERLY SUBMfmED SHALL BE DEEMED ACCBTWWCE. 

(Check Qa*:) APPX 
BY: 

-- ACCEff ED - RF;JECTE13 HWT NAME: 
PRWT TITLE: 

' DATE 

t .  . VAR iar &lignted to inatall pm~nt ~ @ & a t i ~ e s  fix Cyslomem. Themabx. each time the Auahori;t;sd &&am ia  ~ m t * c s ,  the g~raa~n will display 
hc wgistetercd Cusraavec'r nam. Et' C~akzmr's dsea nat appear le thc ragiabered Cu&awr, Customer Phould iuUnadiately d f y  VN2 and WW. ECuPramx has a~ 
wcived a prmnerit regirrration within 60 &ylr dirudallarion, hrstmnsr &ould iaunodftely natify APPX. 

2. . CUSTOMER 5K)B N01* OWN THE AUTHORlZEDSOELWABIE, AND NQTBUNG IN TWXS S U B L I I C E N S B ~ S ~  
"0 CUST OF 'Fn& AWHOR&ZED SOFTWARE. LICENSORS O W  ALL < 3 0 P ~ O ~  M D  TRADE SIXXFB COMPResmPrG 
'HE AtjTHQR1ZEQ 5 0 W a R E .  CVSTQWER MAY COPY, MQDW, DIS1"RIBUTEj, OR OTWE;RWISB USE THE AUTHORIZED SOmW ONLY A$ 
$lXE$SLY AtlTHORI%:EW BY THIS SWBL1CEF&E ANIS ONLY WH&ETHS SUBLICEPISF, IS W EFFECT. qNY COPYWq, R,EPBODIJCTIQld, MQDIFECGWN 
IIR OTHER USE UF T M ~  ~ m o w a P  SOPTWW NOT AUTRQWW BY THIS SUBLICENSE C B N S ~ W ~  ACH OF THIS SUB~J.CWSE WD 
)fill,.AWE!jt INFRINCiEMENT QF LfCMSQRS' PRQPR&TA,RY RlGHTS. CUSTOMER MUST SURIPENDm &L CQPm QF THE AtPP*MUWm SOZ;"FW&J@ 
YHEN THIS SUILXCENSE CEASES TO BE IN EFFECTv 

1. SQitwer~ r e d i s 8  the valmble trade wcmt propetty of APPX or ita rice-. Arrpeota pf tJm Auifiwid %&warn that are tn$e 
~ c w i s  iwludp: m* W@m~*~hicb c-dac th campurn pmgmms, tRo system desip* d v h r  p ~ m m  stnptwe, ~~fllitgm I ~ j c  
ow, tile conlent, v i d q  and m p ~ %  fomtP, cding mhrgqw urd routme, fife handiing and special @arch techniques, implornentali~n af Rinction kcys, vidw s w a  a J dep 
mtry hmblng, and *port genemt'lan. Cywnzc?~ shall w d k b  w mrafer aoy copy of any portion of m y  A;ydh&wd Software to any person, excapr, raa spcificalky prmjacd 
k h l s  rgmemea. Cs~i l~m~r &all awb q y ,  dhlw, ~ranrnafer the desipdmltrr trade w m t a  c W i d  in any partioa ofAudrac$zed Software, Cirno~acr i k U  rwi tsaruris 
r ditxlosc any porlign of AMc&ed S P ~ ~ W O ~  t~ pcam if Cuetoawr hrr mason to believe L#t auch p e m  rmry attempt. @ Learn, use w diwiejw tho wade w m b $ ~  embodied 
I +e AurhorkQ Software. 

b. -. %h Softwarn M c l ,  mprrflom of w W e r  it beam noaicc of copyrigtit, k I copyri~hsed work owmod by UPIC or it E c e m  and i~ subjest to 
s copyright laws af the rJrri&d States md ~ffttoarc ccruattiaa that luvc dW h Urriveml Copyright C a n v e h  ar tlie Bern Caav~&oa. 

3. Subject to the bmw a d  c ~ n d i t i w  of" thh Sublietnrse, Cuatamc~ ir gnnwtl a rron+xctu*ive a d  mn- 
nnrrferabl jrEtcd CPU(B)~ ar ~mpwary  iwbstitutt CPU(s), and M y  far pmlparrtiion af data srtd mpm f ~ r  Cuasomr 
d for other affiliatd qr$aRizaCiona, providd rhut rha p d w  iu by Cwlomr'3 pw~16I ~n Cirstomtr's camput~raor tenqmx1x-y wbaituge cornguten. ghe AY&o&~ 
~fiwace msy nat be by podw, aar rnry Cwomor uw tBb huth&zcd kkoftware p m t m  data Cor thirci paaicit. 

I, Cuawwr nwy copr Au- Sobam for IXM ILI backup copieu, at its own experm; provided &at C ~ W ~ F F  includes in nrul 
r each partial es of copy&@ and propcietrrry rights npgwiiriy! in and on rbe A u l o & d  Sohare; Gi) nubr d y  that m a d r  of copLs mmqmbly 
quired; (iii) ewtabliabcs a pm&rr for rccotlntiaig fra m h  c q y  rt xU timcr; r d  (iv) dratroy~ or rs&m to VAR mch such cwy w h f i  it is m, f w e r  muitad. Chstomr 
all m w ~ c  thar Cvstmmt llDd its c~mgbyocfi ba nest uw&w&& copies, discWrtp or tmnsfers of rht #&hdmd %&om an8 to prevent PRY p m  %am ptmeming, 
@, or copying any portion of dre Authorized Softwarn except ar  cqrcsdy authoriwd by this Subticens. Cmmmr Ishel pc~odicdiy  iafsnn its ampioycoll of Cuutoms'a 
'ligations regarding the Autlwxkd Sobme. Cwomr agraee t~ &e w e d t y  for and reaw~~%blmero of APPX wurity msarrss and tdrthar argsacsr mx to siarumvartt any 
;udty nxcssurer uaPd or instituted by AgPX to paw; iu proprietary &b in rha ~wlh~r izPd Softweis. Customer BhPU llOt &code, d i ~ m b l c ,  decorapile, or in my mmr 
verse engineer the aUlfio$wd hftwm, under any chumetpnccrr whatevw. 

b. &,ccesr R s m .  Cu-t BhaU keep thc Authan'zPd Software in a secure place, undax rccem and use ~stdctioxur acceptsbt~ to APEX a d  in no event 
y Iess nrici ihsn'thrwre! applied ta Cu&mwr'e moat vntuabis computar prognrm or other pmpricary infomatian. 

C. . Cum-r ilhalt d f y  VAR and APPX imndintely of my unauthorized ~poaeaollian, use, or copying, by any 
mn, of any $ortian sf \he A u t M b d  30fiware. In aa~h caw in did wh untuthwlzed activklp is  rehm to tho acd~itits of Cummer, t w m m e a  &all take ail mawmbIe 
pa ca iednatc? such unautherrkd activity nnd to &eve nny unsuth- copice of the Authmizd S o h % .  L any Legal proceeding idtirrkd by Cu&mr p u w n l  to 
6 pamgmph, M w  may aaurrrgte tbo prrwtcutir~n of w b  pmcding if AFPX, in its sola dimtion, da+m Ohot its intcresta so rquim. Customer wig coqmnrtc wi& APPX 
any gtaceeding pruaecuted by APPX in pmtection of APPX'r imbamau umlcr thir Wth. 

4. Custmmr may M i f y  ). tbEAUtRo&aI Safhvua fw I# own i n f c d  w o l y ,  but m y  not, cvea for its own us, d i f y  ako Auhor4zrd SoIfwaru: 
any panian theraaf supptkd to Cutttomer in object cads or isr smrrtbled form. Every modified vsraian af A u t l n d  &Wware &ali corrtiw to be ~wbjtwl ta rfl af ahe 
lviriona of this Sublicew. Upqn tadnation ofrhia Sublice-, Crrmmer h l l :  compf~wly fimrwe ail podom of thc ~u&ariz& S o h *  Fmm evwy modified vrmion 
he hholizcd SoBw8tp:. Cuttttxwr %kaQ~lcdp* wtd accapts that it* dFintiaru m y  hgva i i i e  w M, utility wi- the Ailthoriaad Sofawan. L no went Aatf any 
djficlniun, c~mction, enhaneemot, or any other alteration oftttc A u t h o W  Sailware reduce or diminish in any way APPX'I tiir: to the Aurhorksd Safkula* or APPX's 
ptictary, tmde r c m t ,  or copyfight rights. 

5 .  . Frum time to tim, canrcctio~~ a d  mimr enbarafemenu to the Auhorized Saftwarc: may be pravidod. Camcbians 
i n i w  ctnhsnccments wil i  be pmided fmp: O~+C~SU%B $uring &* Wamrnpy Period, but Cut&orwr will bear tPte coarr of inartalting them, of the m d i ~  UW! 10 mrnmit them, 

rew documr?ntetion+ ad of any miham cwwtt5irt~~ work q ~ i l W t .  From time la Lima, enhancements of A u t h d d  Sohare  may beconee. rvaillabb ar new versjQ1161. 
licionai licenw fees may k i- #or ucvf *~t%&unrc, *nd d d i W  or Bifkrcm iictnee tenma m y  be wquisd for enhancrmenta a& new v e d a a .  MPX will deirtomine 
s$sr aa enhnnrzment &nll br; con8ihrrni n mw vuniw rtld ~ L u r  additbad fees wilt k charged, which bledxwion W be final ood eartyiwteiotiy bdiq on Cuatnmr. 
v versions my MI br? carnsta~ibirc wit& t% prior vctsiwrs. MI com~ctim, antruncementa, and new v ~ r P i o ~  will be mpplEi to Cuatamct &sough 'VM. 

THE PRBVI$tON TO CUSTOM= OF ANY SQF.TwAREJ PRODUCT NQT WSTUl UY THE SCHlEPUUi AT THE BWDNMIIYGI QE THE SLIWCENSF 
t29METEIFA BY REASON BF MAUVERTINCE OR UTHERWISE), INCLIJDfNO BUT KQT L&im TQ AhtY CC)RR@X'IQEI, E ~ H h W C m B m  OR NEW 
VF.W163N, %HAL.& NOT CQNSTfiTETE A WAWER OR ABANTPUNMEHT OF APPX'S COPYfJUtTt S, TRADE SWRFTS OR OTHER PIIOE%WAJ[EY RWWL 
Tt3GEl W, AND SHALL NQT AIPTMOREEQR WNSTITVTE ACQUWCWCE'rt CUSTOMER'S QNt30tNQi ACCmS TO OR USE OF ANY SVCM PitODt'hT 



6 ,  , m~e! ~ o d c  far A w b & q l  ~fimra ha3 bcson dapprritcd with a purtihd W pafiy ~ lb jwt  to an e = m  a p m d  fop b Bgsdtfft 

of en+i qw apma r d  thrz i d e d ~  and bation dh eacm r g e a  wilt be avaiWla tkwn VAJI qpon CtMmwr rqmi? Pw B t s ~ m d y  
raurhnri7~t.j by &is Subiicr.n%. 

PPX ~ ~ W W W  tW L hss M, -ti tcP bdkve &I ths AuOl&& hhra i&npr upon any u o ~ y @ k  or vkw aElKfc m~ 

&&if tk: twhjcct to the fumg~iag ~bligation~1 oxlly iE 

Cus;amr ntqitirts A I ~ ~ X  promptly in wriring BE any ru% ar clrrim, w W a r  In hs f m  d a fewsatit or &anrip;  cg- W m r ;  
Cusomcr permite A P m  to &kd, colrtprornirc, or wtth arcb claim urd bvea APPX al. avdlabk infbmalion, adt&ncri, and nuthdy m embk APEX (co c f ~  w; a& * C#aomr is itPt ia Bf&ukt undrt !hh h b i k e ~ ~ .  

APPX ahall m br re8ponxibk fm any cem@romisa or adem~lt mad* Withwl it# cqmstrt. %a wrrranly shrU na4 apgfy lo any i&hgpmat adsiag gut of u~rs d&e 
$oRware in any mmr not whd$& by tirk Sublbmm w in combiwb witA oW?t roffarus or bnictes wkm wla i M ~ r x k e m  wwM rn b y e  w s u d  %& lFor &e uw 
of thr? Authotiua S O A W I I ~  ia ~omblruriw wikb such &er wAwarr: (K a#kl*x. 

. WP acbwkdgurthratga Auts- Saffww Ir of w h  sompla&y Wit m y  $rv@ i n b ~  &&&. hPGrlil rs ia&dy w c m t  
r r h  of the ~ S U h a r b d  SOfhwm, ar m &fonh in the f&Iwiw limited warnnay. Xdar a pW of n i m y  0 $ap froas thrr WIirh 
w a m ~  h a t  each Authwau?rf hfim pdwt will prfom substmthtty in Un: nma~nrs~ p i h d  in its system -i& 

ttrc ~uthotimd SoAwam is uwd mhly QZI 9 s  epucifad CPU a d  in conjustion wL& tje camputc:~ equjpmal, opefitling syrtam, ad &er ary-m mW%m qmcitj& $ 
ihd prtwt.wr & ~ u m n t a b  prcwidod by mI 
oU Ler  and Qther ~ h r q w  dua from Cummbr tu VAR brv5 bban p a  On fir@ * Qaolilmcr adviwa VAjt i writing of m y  a 4  dl ciaitl~r a d  n o n c d " ~ ;  

r Qstpw~t Bari instailed a l  car&txm nnd ~ ~ B E O ~ S ~ ~ S  fot tha AuUwked Sstkwam pruduct; and 
4 AIPR ir sbfc to repduce any c h i d  nmtcdbmitty in thc Ai&&& Sathvm. 

APPX 4 ~ s  nat warrant d f t c a ~ ( ~ n ~  of A- %$kwnr~ cx cEQdQd by ;B.* other thrrr mf%, bh&kt& V*. C m t  q&r&m d- hth&@ &$ham with 
all mcti m&iflcaii,xm rt?mgved mmtitqh p m f  that thb At)thor@d kt'bwim ~~8 in oanformitf witb m T r  wamnty. AM &&atjms 20 Cu8llla6eeer u&r 
warranty am awed by VAR, @]PIL. 

'r 4 6  otrtigatioa under && w8mnt.v dmB be to pmvidt V M ,  fa -&a @ Qammr, 
adad SoAw919: virr wdwn sa mlgtratle dIrr so &at tb At~@m%& &&WPRI wig wdma w 
by VAB for Cutaorm'r urn ofthe dafbctivca &&OW %&m. W m w  cwnm &m ragd 

hcluds cas3. QF w&ring my &s&myd or dsfwtiva dnk, mdh u& to bmm& ~otrwtionr, wiea oPdacetmgnWioo born* wmckkw, 
or wfiware cgmemian wark wmry by ~omclie)gl. 

a ANY IhaPWEa Wra;WRIVVTY OF M E R C H M A B m  OR FmESS A SPECPIC P W E ;  
ANY QdPtlED WARRAHW AB;BSWG FROM COURSE QF PER-CE, CQURSB OF P W U ,  aR USAGE OF W E :  -@D * ANY Q9LtMATKlk4, w f ,  MMT. CLAM. ORBEMBDY. WHEW= M TQRT, LXWkXACi", OR mH@k%%3b @ f D % % m  FOR MCmm& 
I N D W ~ ,  OPWI~, ,QP(.  CQNSEQUENTW DAMAOD ~ C L O D W C ~ ,  BUT NOT m m  m, LOSS OF WE, W V ~ W E ,  FROFIT, QR DATAI. 

. This L b l i c w  m y  ba w d n a t d  by AWX. ~t V&R fw breach. 5 t h  h a  a v m  of b a  h a  larbhxwe rigki~ mmd la 
R L f ~ ~ ~ 1 y ~ p $ r r a r t i ~ o o p i o r o f ~ ~ d S O ~ ~ ~ V ~ ~ 0 ~ r % l c h ~ P O l I l l Q P l 1 s ~  

cenify jo wrjtingi that rhl c ~ p h  ar parciaI copier d the AutlwbA h&mm ~ * V Q  h a  retwnsd or brtrojQd. The &iiiglthm wid m d b 8  OF &a 
confideniiality of Ausherid So- rPIIft wivPr &- d lthir Subtkam. 

IS. 



rmi. 1 TO APPX S9 
AUTHORIZE0 SUBtf CENSE 

r 
th9, s m), 1, made thfs i z 6  , day of , 1993, by 
and be$ween the State of Hawai I, herel nafter referred t b  as "Customertr, act1 ng 
by and through Its Director of Finance , and THE LAMGE GROUP, and APPX 
SOFTWARE INC., herefnafter referred to as "APPX". 

1. Paragraph Z * a . ,  thfrd sentence i s  modified to read as follows: "Customer 
shall not disclose or transfer any copy of any porfon of any authorized 
software to any person, except as speciff cally aothorired by law." 

2. Paragragh 3 . c . ,  thlrd sentence i s  modtfied to read as follows: "In any 
legal proceedfng initiated by Customer pursuant to this paragraph, APPX may 
assume the prosecution of such proceeding i f  APPX and Customer deems that Its 
interest so require. Customer wlll cooperate with APPX In any proceeding 
prosecuted by APPX In protection o f  APPX's interest under this Section, at 
APPX's expense." 

3 .  Paragraph 7., second bullet is modffied to read as follows: 

o Customer permits APPX to defend, compromise, or settle such claim 
and gives APPX all available Information, assistance, and authority 
to enable APPX to do so, at APPX's expense. 

4 .  Paragraph 1 3 . ,  sentences 1 ,  2 and 3 arc mdffied to read as follows: 
"Thfs Sublicense shall be governed by, and construed in accordance with, the 
laws of the State of Hawaii (excludlng choice-of-law rules). Any dlspute 
art sing under this Subl icense which cannot be resolved by agreement shall , 
whenever diversity of subject matter jurisdtction exists, be submitted to the 
Unl ted States District Court for the State of Hawaii, located i n  Honolulu, 
Hawal i . The prevai llng party in any l i  tf gatlon, arbi tratfon, o r  other 
proceedlngs arlslng out of thls Sublicense shall be reimbursed for all 
reasonable costs and expenses incurred i n  such proceedings, excludlng 
attorneys' fees." 

5 .  No other terms and conditions of the APPX Software, Inc. Authorized 
Sublicense are amended or altered in any respect, and a1 1 terms, candi tions 
and provi slons of the APPX Software, Inc. Authorlred Subl tcense, unless 
speclficalfy modffied, altered or changed herein, shall rematn tn full force 
and effect. 

APPX SOFTWARE, IHC. STATE OF HAHAXI 

THE: LANGE GROUP APPROVAL AS TO FORM: 



TWARE, INC. 
33 SUBLXCENSC 

ugwed, wbjwr ta the foltowiag: ~m and cnnditions, t~ sublbaarrcr, to Cvol~mc:r certain 
srparation ("APFX"). Fa' ~ U ~ W @ I I  OF this Sublic~nw, the tern * A u & M  h f l w ~ m "  
Qate*), pLue ralsted dacuman~tiw furnished by APm, includiq but KWI limited La vser 
Xfws: 

IWTY (30) QAYS OF THE XNSTWTlUN PATE, VAR KdaS SWlTTEP THIS 
iTED SfJBWCF$rJSfi REPORT AND THE WVHZElg-PUBLfCle3MSE PEE. FJdLW 

-" --,- 11 ^ - m-. - -- -- --- *" - " " - - ~ v w ~ * & m m  w--- - TMELY AND PROPERLY summa S;MALL BB DEEMED AC sJ8. 
P 

[Check One:) APPX 

For p u p a  ul* ibis Subtic+w, tern "Speci f4  CFU" ~ R B  W follpwing ecmput%~ hardwsrw: 
Manufarctuwr M& 
CPtJ hittion 
sits $4 (i,22,1 CPk! k~ Ha- Nctwwk I,D, Previous RarS;s~r~tion # 

1. . VAR ia abligaied to imQIt permawnt, regPttatiam for Cw#vn .  Ttiemafler, wctr rime the A u ~ ~ r k e d  SaRwan: is  ~ r a t e 8 , O h e  msclen will eli~laag 
tjie wgic4te 'O name, If  Cu$rom@r1s mime dooe wt appear as the registeFEd Customr, Cwtomr #w&d i m a t e l y  Mtify VAJt and MIX, Ifbluacrmr bar rn 
receivrld a perrnrrncki rogidratisn witbin 60 days of hta!hrir,n, Cummar w d  W i t e I y  notify APPX. 

1 CUSTOMER UNDERSTANDS THAT WHEN U?4( HAS WBNeD PAYMMI. RtoM V*P FOR CUST~MW'S SWBWCaNSE, TXW CUS'P@MW P 
. @ v L P  TQ*A Pk%$ANEwr @C?STRATION SHOWMfJ CUWOMm'S NAME ON THE! SCREEN. ~ h l s )  

SOFTWARE, ANEI N m w a  EN TXB S U I B L ~ C ~ S B W P S F E ~ ~ ~  
OWN ALL CQPwr(lCiW AN0 W B  SECBfirs CBfVICPBISBfQ 
(TrNERWE. USE TIdE A I J T H Q W D  SOFTWARE ONLY IkS 
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A ~ o f i o W  SvAwm mmim @a: vaiW6e'trrtPle memt preperty QSAPPX qrivr l icswr.  Asgbcts vPOe Aut,honid %hare &5t am wde 
Lhs yqsn d i ~ c *  F, bkmnts which c q r i d  be c w t s r  pm&ma, %@ aystenb ds@nt mduiar pwgntrn mwavm, q m m  logic 
fomts,'ccxiing techmque sad rowtime, file; baiandiiq ti& ~pecbl *rch kchniq~es, i&cinenuttion nf airactiaxa keye, vide* scmn a& CM 

ontry hrindliq, and rarporf genernoion. Coailomr &atl nat disciw QF tmnsfer any copy of any p~Rioa of any A I $ w ~  %&ware ts any pemn, exc3pt sr spwiFwiilIy pcnnimd 
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m n ,  of any poliioiof&thoM= In mch c a d  m which such uawbo*d activity i s  g b d  to ihe ectivjlies ~ f a s t o m r .  C ~ m m r  stwB btm ail ~ 1 - u b l .  
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8. stower ackr#ltmledgerrhut &5 Authorhd Software is of such complexity that it m y  hew inherent defects. WPX d a  m d y  rcb c m w i  
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inelu& &G c w  of m&ring any ar defective data, mdir u d  tr, &t wrrectirms, copier afdacumentatian iwnrpomting c ~ ~ a n r r ,  inatalhtiaa o f s ~ t i o w ,  
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12. GSuetomer m y  not asaign, ~ 1 1 ,  mmtgage, gMgo, w in any rm-r tmfirifcr any or all of ias b r w u  in this Subliceme or in the Audmsiaad &&ware 
Prcwiuct, wi&wt APPX's prior w&en canaent. lhia Sublicense Wi autamDtic:atky aad immeditely terminate in &,a event &at this Subthen@ or any intern& h ~ r n & ~  am 
a&#& or in m y  m w r  w f e d  t~ any Lird p a y ,  wixeths~ vduritodly op by ap4rrk  of bw, wi-t APPX'e prior wri,uen cmixznt. 

13. ?Ihia Subliceme &dl be gwifmx! by, a d  comtmed L r c c b b a  with, hwr of Qcs 
Common &r &is &6hmll~ which O ~ W S  be t'emXved by agm~m:nL h f f ,  whcwver &ve:rPariy w 
mbjst maw jufi&i&m exists, brs ~$n$tsDd lo lhr United X3idct  for ths &IJem M d  of Vkgini~, Rjchmd Divi&on, md &e padm m r i t  r d  &mi% 
t~ &e p q m d  jurMblion crf ~ t ~ h  cwfl* Tho p m d h g  party in any Iitigdon, d i t r a h ,  ar @hex pmctdkqp arising a& of &is Subiiicenm &ail be, ~ i m b u d   fa^ rU 
mar)&& and expews i R c u d  in a h  prcxdw~, ia f ib lhg ww.mbb attor~~yP fwl. APW, VAR, AND CUSTOMER Hk3REBY KNQIWlMQLY, 
VQLiJWARU.Y, AND IMTEWHQN%lu,Y WANE AMY RIGHTS THEY MAY HAVE TO A TRIAL BY JURY 1PI ~ P I U P I '  QE ANY UTXGATWN BASED ON, 
AJt@WC3 OUT BE, UNDER, OR IN WNMmXON WEW THIS SUBWICWSB OR ANY COURSE QF CONDUCT, C O W B  OF D W G ,  STA'EM- (OWL 
OR w, OR ACTIONS OR QMISSI0N;S OF APPX, VAR, OR CUSTOMER. 1WS PROVISION, IS A AsA'ERfAL INDWCNEN'l' FOR APEX #W V&R 
~~0 XNTg THIS AU-. 

14, XfCu-# awmpfo to use, copy, discloea, or transfer any portion of Authorkix! Software or my modification themfin a mrrmr caatmw 
to the term d &s Sebliicenoe or ia L m p t i m  of APPX'IP righu, whe&er tbase ri@s am expli~itly SUM, d a t a 4  by Irtw, or oaherwim, bif Me ~ WE, La 
addition 10 any other legal m d i e e  aMiiabk, to injunctive reticf ifnjahiq m h  acts, it being a c h W p d  that Otber rpwdiea rm idequab. 

f5* . This SubEcexw canstitutea &e ~fntirr yfeerneat ktvrtwn the pirhii raga* to &e Autbo*d &Itware. 

f 6, . If m y  term, covtnant, condition, or p w v b ,  rn p ~ i Q n  &emf, of rhis Subbansc: is hdd By a cauri of coarlf~slrrllt juriadlctian to k invagd, void, 
or unenfarcoabk, the remainirtg p r o v i W  of ttre Qtiblbew ahdl be in ftli force d s@at d in na way bs raffeoted, implrired or invalidatted. 

$7, m r .  Waiver by paparty of any bmch of m y  provi6tion ofthis SubIicenet hall not opwmte or be coztstmcsd ae a weivcr by &at papry d any w b q u s ~  
breach. 

I B ,  TkR ~ r r d  irn this A g n n t  a s  for ~ v c & e x w  of mE- d y  and are nor in%anioid to Qefim, %&, op &wribe 
Pke wopc? or b n t  of  any pmvkdw of Agreement* dl puxposea of this Apwment, any =femme to h &at1 inciude &e glum1 and any alrense to ow 
pnder shall include ttre other, 

- Each idividuat who executes this Agreement on behalf of a paey hereta breby certifies that hc fins been duly r tuthoM ta &irr 

W W l T N W  WBREOE, Customer aad VAB have axccuttd his Sublicewe an'ttre dates indicated belaw. 
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Print hm:' Wut Name: 
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hb: Date: 



from: Wayne T Sasaki on O l l f  812000 02:53 PM 

To: Karen M HigalDAGSIStateHiUS9StateHiUS 
cc: 

Karen, 

0 kay 
Thanks 
wts 

Karen M Higa 

........................................................... ... .... 
Karen M Higa 
....................................... " . ...*.-....-......... 
01 tl8l2QoO 1256  PM 

To: Wayne T SasakilDAGSlStateWiUS@StateHiUS 
cc: 

Subject: APPX agreement 

Hi Wayne, 

I compared the new APPX agreement to the old one, and they are basically the same. I think it's 
better to get AG's comments on the old one and apply it to the new agreement - I'd hate to confuse 

... the issue and have the review take even longer.. 

Thanks. Karen 



Project Status Meeting 
September 1 1,2001 

Overview and Quarterly Accomplishments (Jane 1,2001 - August 31,20Q1) 

Contract "A" was awarded on May 30,2000, #46621 which covers Task 2-5 (and a subset of Task 3). 
Supplemental Agreement Number 1 to XCS-FY-99-52, Conmct "B", was aw&d on December 27, 
2000, which covers a subset of Task 3 and Task 6,7,10, and Contract '%" was submitted on June 7, 
2001, whch covers a subset of Task 3 and Task 8,9, 11. 

The balance of the Task 1 PC's were procured which included the Cashier's PC's with Flat Panel displays 
to fit in the new counter space. During this period, orientation was staxted with Frank and Andy h m  
DPQ, who will now be taking Sam's critical place in the project. The Data Storage components @ASD 
& Optical Storage) was purchased and installed to prepare for the migration of the Backfile images fiom 
Task 12 Vendor, Titfe Guaranty. More testing and rotational training took place on the BCfS in the 
applications, K03 LCATS, KO6 Receiving, and KO8 Abstracting, where each test, resulted in changes to 
the application that were deemed of great time savings without loosing the benefit of familiarity. As BOC 
users became more familiar with the new GUf features, they began to '%ink out of the box", resulting in 
many new suggestions to change the fundamental ways work is being done at the B W .  Because of this, 
more time is being spent up front in re-designing, and re-testing these new changes. Global efforts to 
synchronize all historic data from the three disparate systems (CCATS, Receiving and Unisys) on the new 
BClS is being done. Although the Imaging import and scan tasks were delayed, pending clarifications 
and public meetings, it has resumed this month with all personnel working hard to keep on schedule. 

Q A Quarterly Status Report is being presented for review 

Activities for the Next Quarter (September 1 -November 30) 

This next quarter will be at a much faster pace with different aspects of the project coming together and 
final cut-over from the Wang to the BCIS planned before the end of the year. Document imaging and 
backfile migration will be underway this quarter and will entail a new bar-coded, smaller labels look. All 
systems will be tightly integrated with the goal of utifizing a "one-time-entry" scheme and enhanced 
system design to provide a higher degree of data integrity. A VPN will be established for secure Title 
Company access. The VPN is a replacement of the existing Hawaii FYI modem pool, which provides a 
level of modernization over and above the original design. An fSt server, running Linux will be explored 
as suggested by the Titfe Plant & Board of Realtors for downloading General Indexes and Images. The 
Neighbor Island sltes will communicate with the BCIS utilizing the Statewide NGN vs DLNR's more 
costly TI as originally planned. The network will be redesigned to allow for a DMZ, and will be well 
positioned for secure Internet access. 

Follow-up f terns 

. . .  
-7- start of the maintenance contracts (known as column "D'3 with vendors 
following the warranty period. Review additional hardware items purchased under Attachment H for 
reallocation of Task funds. Insure that Neighbor Island sites are ready for business. 

Topics of Interest 
Talks continue with State Parks regarding sharing of the BCIS resources. The BOC lost Mason Young, a 
talented visionary who will be known as haven gotten the h d s  to make the BCIS a reality. fCSD 
switched the SP-BOCI node over to new UPS on Labor Day weekend. A major document number new 
scheme is being explored for greater flexibility and handling of advance bulk recordings. 

The Lange Group 
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e Quarterly Status RqMrl 

Aetiviiy For this Quarterly PerEod 
(June f ,  200f - August 31,200f) 

The foilowing project tasks are in progress or have been completed during this reporting perid: 

Task f: lmpfement a Basic B0C Networlr 

Procured the balance of the PC Workstations & installation 
Conducted initiation meetings with new DPO assigned staff Frank & Andy 
Conducted network reviews & planning for additional hardware 

= Upgraded Win2000 Server software drivers to accommodate TG's DL7 tape f~rmats 
a Revised Network Design Document 

Task 2: BClS Requirements Verification 

Conducted various meetings with B0C - Receiving, Review, Abstracting 

Task 3: Rt;pIacement of R/S and U C  

Procured & instaled the balance of the data storage components - Optical Library B Disks 
Continued the Migration Prototype Test (Wang Replacement) of (K03) LCATS & (K06) Receiving 
Conducted various integration specitication meetings regarding K06, K08, KO3 applications 
Conducted Workfiow reviews P1 statistics to validate Integration spMcations 
Attended meetings wIBOR, DataTrace & ICSD re GI Daily Tape from UNfSYS 
Conducted various hardware installation & Network Planning meetings - VPN [Hi MI mpl) 
Designed and Development of WS and GI Index programs 
Rev,vised System Requirements Specifications Document 

Task 4: Imaging on BOC 

Continued the Testing of the new (K08) Abstracting Application 
s Conducted Workflow reviews & statistics to validate new design 

Revised System Requirements Specifications Document 

Task 5: Image Intearation on BClS 

Conducted various requirements and technical detail design meetings 
Designed and began development of K03, KM), KO8 image integration programs 

Task 6: Remote Access to Text Dab  

Conducted various requirements and technical detail design meetings 
Conducted various configuration & network planning meetings - NGN to NI 

Task 7,7&: Remote Access to Images & Backfile NIigration 

Conducted various requirements meetings and developed plan for Backfile image migration 
Tested TG Tape Transfers to Win2000 Server and posting to BCIS 

m Design and Development of Backfile Import Programs using Kofax 
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Task PO: Data Remedication 

Conducted various meetings regarding logistics I data paths I connectivity and developed plan to 
standardize historical data 
Researched ftp services wliCSD and designed file .dayouts for Main Frame transfers 
Conducted various meetings to re-vamp and standardize Class Codes Elr Firm Names across 
LCATS h General Indexes 
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e 
Quarterly Status Report 

i Dellverables and Milestones 
r 

r 

Task I: implement a Basic BOG N@Work 

Delivery & Instaliation of Attachment H Components 
Revised Network Design Document 

Task 2: BCtS Requirements Verification 

Task 3: Reatacement of R/S and U C  

Delivery & Installation of Attachment H Components 
Revised Title Company Remote Access via internet Connection Diagram 
Delivew of Content Manager & TSM Installation Guide 
Delivery d DBZ Universal Database (UDB) Enterprise Edition (EE) System Review Document 

Task 4: Imaging on BOC 

None 

Task 5: lmase Intearation on BClS 

None 

Task 6: Remote Access to Text Data 

Revised BOC Neighbor Island Connections Diagram 

Task 7. 7b: Remote Access to l m a ~ e s  i% BacMile Mlrrration 

Revised Image Data Field Requirements B Media Transfer Specification 

Task 10: Data Remediation 

Requirements Documentation (Doc Class Codes, Firm Names) 

Change Authorizations 

There are no change authorizations at this time. 

The Lange Group 
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.. 
Bmau of Conveyances qylarlerly Status Report 

PIanned Activities for the Next Quader 

?ask 1: lnpiement a Basic BOI: Network 

Procure the balance of the hardware, install and configure 
= Revise Network Design Document 

Task 2: BCiS Requirements Verification 

= Complete the Requirements Documentation 

Task 3: Replacement of R/S and U C  

Configure balance of the BCIS data storage components 
Perform Parallel Test of the prototype BCIS to validate Workflow assumptions 
Procure, install and configure the Bar Code Printers 
Procure, install and configure the Hawaii FYI replacement VPN components 
PLan Migration of Mainframe Data to BCIS 
Test WS Bc GI Index programs 
Begin Acceptance System Tests 
Update documentation of the RS16000 installation 
Complete training of all staff on KQ3 LCATS & KO6 Cash Register 
Define & develop Enhancements 

Task 4: Ima~ina on BOC 

Review other ways to share Map Scanning responsibilities with DAGS 
Procure the Map Scanner, install and configure 
Complete customization of Kofax and Content Manager (Visual Info) 
Develop System Test Cases and the Acceptance Plan 

8 Begin Acceptance Test 
Complete training of all staff on Scanning 

Task 5: image interntion on BCiS 

Complete customization to Kofax and Visuallnfo 
= Complete integration to KO3 LCATS and KO6 Receiving software customizations 

Test integration of KO8 Abstracting with Content Manager (Visual Info) 
Begin System Acceptance Tests 
Schedule T3 training with 5QC 

Task 6: Remote Access to Text Data 

Procure, Install and Configure Remote Nodels) Hardware 
Conduct requirements and detail design specifications for Remote Text data access programs 
Develop and Implement Remote Access programs on BClS 

= Schedule T3 training to BOC 
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Task 7, 7b: Remote Access to images & BacMiie Migratibn 

* Develop, lnstalf arid Configure software 
Conduct T3 Training 
Begin imports of Backfife Images 

Task 8: Enable Public Access to Text Data 

Procure, lnstalf and Configure hardware 
m Complete Requirements Verification i5t Specifications 
a Design, Develop & Instat1 Access Software 
a Begin Acceptance System Test 
* Complete training 

Task 9; Enable Public Access to Image Data 

* Complete Requirements Verification & Specifications 
Design, Develop & Install Access Software 
Begin Acceptance System Test 
Complete all training 

Task 7 0: Data Remediation 

Finalize Class iPr Firm Name tables 
a Plan Migration of Mainframe Data to BClS 

Develop Update programs for KO3 LCATS for data remediation 
Perform Data Remediation of Mainframe Data and LCATS Data 

w 

Task 7 1: GIs Requirements Study 

Determine Resource to be Utilized & Verify Requirements 
Perform Study 
Complete Study Documenlation 
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Projeef ScheduIe - Planned Activities 

The estimated schedule below represents task planned for the next 12 weeks from September 01, 
2001 through November 30,2004, including the last four weeks through Demmbet 31st, of the project. 

ask 7 Remote Access to ]Images 
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e Quarterly Status Report 

Project Schedule - Planned Activities 
con fiflua tlon 
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Quarterly Status Report 

Overall Project Fjnancials 

The Lange Group 

Task 4 Imaging on BOC 
Delivery of Aftachment H Components 
System Requirements Document 
Installation of Imaging Hardware 
installation of Imaging Software 
Completion of Training 

Task 4 Totals: 

ask 5 Imaging on BClS 
Completion of Acceptance Test(Production) 
Completion of Training 

Task 5 Totais: 

Page 9 

285,034.44 
44,458,06 1 
38,299.79 1 
75,653.73 1 
80,784.93 f 

234,196.51 1 285,034.44 
I 

1 
44,739.33 f 
36,353.93 f 
81,093.26 1 

f 

I I 
285,034.44 j 95% 1 
44,458.Ml l@%l 
38,299.79 1 100% I 
70,653.73 \ 50% 
80,784.93 1 0%. 

519,230.95 1 
I 

369,188.52 

44.739.33 
36,353.93 
81,093.26 

0$6 
0%' 

1 

0.00 



*. 
Bureau of Conveyances 

e Quarterly  tatu us Wgwrt 

Overall Project Fjnancials - continued 

The Lange Group 

Task 10 Totals: f 21,666.53 1 21,666.53 I 3.999.97 

I i I 
Task 11 GIs Requirements Study 

I 

Delivery of Study Results 33,749,783 33,749.78 1 0% 1 0.00 
Task 1 I Totals: I I I 

- Initial Contract Totals: 551,095.55 748,572.90 1,297,688.45 922.232.81 
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Supplemental #I Contract Totals: 

Supplemental #2 Contract Totals: 

GRAND TOTALS: 

154,515.72' 59,524.23 

229,732.96 33,121.12 

214,039.95' 

262,1154.08 

1,774.562.48 935,344.23 

3,999.87 

0.00 

926,232.78 839,218.25 




