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HAWAII ESCROW TITLE, INC.
Via facsimile

Qctobar 31, 2007

Tor  Senator Jill N.Tokuda
State Capitol, Room 218
415 South Beretania
Honoiulu, Hawaii 6813

Re: Response to Joint Senate-House Investigatiy
Bureau of Conveyances Stakeholder Reco

Please confirm recelpt of responses for both
Title, inc. to Denise M. Kaehu at dkaehu(@
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Response to Joint Senate-House Investigative Committee
Bureau of Conveyances Stakeholder Recommendations
October 30, 2007

Company: Hawaii Escrow & Title, Inc. s ory: Denise M. Kaehu
Address: 1100 Alakea Street, 5™ fioor
Honolulu, Hawaii 96813

The following represents a general consensus ¢ rom an individual
company may be submitied separately:

1. Please describe your interaction with th

The Title companies interact daily with the recevil t both Regular and Land Court
recording systems when they bring ecordation on behalf of the
general public. We also go to “Wil - uments, order map copies,
file plans and pick up copes of ot ’ itlethat may not be available
through the LCAT's system

2. How would you characterize yourt BOC (as both an individual and with
your company);

We experiesnce som ship on a daily basis. Interpretations of

ertificate of Title posting .
is not consistent with the Hawaii Revised Statues requiremenis
r' allowed to enable Regular System to help Land Court when

i. Employeestraining

j- Out dated computer hardware and software

K. Improved and modemized environment for the BOC employees o work in

[. Morale at the BOC

m. Lack of understanding by the BOC staff that the title industry is representing the genetal
public
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n. The BCC usually takes an adversarial approach 0 issties when dealing with the titie

industry

No accountability for poor performance

n. The grievance process and the union often cover up issues that need fo be addressed
and often protect individuals with poor performance and attitude.

154

What recommendations do you have to ) the improve the operations and
furictions of the BOC? '

Follow the recommendations of the
Automate the functions of the BO
specific functions

Revise statues to allow Electronic re
Aliow title companies fo record on the
Take timeshare out of Land Cougdoeri
Use standardized forms of do
Transfer of operations fro
Recommend to managem , ut on a Flex hour program to
accommodate the need ¢ -

Increase limit on "special® recordings ¢ asis that would be allowed each day
per title company
Increase receivin 0 weeks of each month to accommodats the

T

T@ e oo

the BOC:
as Hawaii Land Title Association’s response above.

Characferization of our relationship with the BOC:
item 2:  Our relationship for the most part is a good one. There are times when situations

arise in which we need 1o seek the help of upper management. It would have been helpful
on these occasions if the depariment supervisors would be more proactive and be able to
offer resolutions or other alternatives on the problems being discussed. [ have found that if
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you approach most situations with some tact and communicate effectively that the BOC
staff is far more responsive.

Suecific Problem Areas with the BOC:
liemn 3: Same as Hawaii Land Title Association'ss

Recommendations to improve the operation: ons at the BOC:

ftem 4:

a. Management staff needs to be imy |
issues/recordation problems on t A hat isicenducive to finding
a resolution. It is better to oﬁer SU X f
active, instead of a flat “no” answer.

b. Aﬂex hour arrangement will benefit f g8 ith families, but woutld

between the BOC and th would aliow a work out session io solve
any of these issues befor, Communication is key in problem

solving. It is not always th i
responsibility for incor
names inconsist
of their employ
all of the title ¢ . ieva rocedure should be established for any
prob!ems '

packets (documents incomplete,
s calculated improperly) proper training

s are allowed that would almost eliminate the need for specials
One of the largest problems that the BOC faces on a daily basis
with the title com D i
or the followin

ents only o be notified by the title companies that the lenders have
sed or the banks have not yet been able to verify the receipt of the
pull” deadline which means we now have fo pull the documents back
hat have already pre-checked them. The clerks will then have to start

Il over again the following day or put it on as a special if you have not
exceeded your aliotted number of specials for that day. If we brought the documents to
the BOC on the morning after we have received the funds we would not have this
problem. It is a duplication of effort by both parties because you cannot verify with our
banks that the lender's/borrower's funds have been wired in by the pull deadlins of
12:00 each day. We should not be bringing down documents if we do not have the
funds at all. ‘We have tried many times io change the deadiine time or receive same
day recording as we used 1o have it but to no avail.
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Same day recording will also benefit the consumer by not having to pay an additional 2-
3 day prepayment of daily interest on a new loan. Since the title companies must have
Good Funds prior to recordation so many days in advance the borrower must start
paying daily interest on the day the loan has been funded to us. l also costs the seller
additional day’s interest if we cannot get th ings on record prior to 9:00 am each
day because the title companies cannot re rmation of recordation in &

it k to send the wire to payoff the
er day up o hundreds or

We would recommend a more inte in e e original

their properties. A suggestion would se properties based on their

zoning uses. If a claim were everio b

i uld be tremendous.

n-resident individuals or

;ﬁgpes of properties remain in
e removal of timeshare

i6n could avoid a complete

Court statue back to its original

entities. We do not curre
.and Court that is curren
properties and comimerc
abolishment of the Land §
intent.

3.the developer a new TCT is issued to the developer, the end result
foper now has ownership of many TCT's that eachdhat show a

nt of “points” or undivided interests, If the next sale that takes
have enough “points” or undivided interests to convey to-a new

Jst then have the deed refer to additional TCT's numbers on cne

guaranteeing that an owner has received the proper number of

“or undivided interests on their land title. These are issues that were
anticipated to arise when this recording system was devised long ago. This
also poses a “nightmare” for proper posting of a new TCT and doubles the
amount of checking the document for accuracies and making sure that the
project as a whole or the project as to each unit/apt. has not been oversold. This
problem of course would be solved if timeshares were to be removed. For the
most part most of the timeshare owners are non-residents of Hawaii.
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department at

b. Another item for consideration is the amendment of the statue to allow for the
creation of a Project Master Transfer Certificate of Title for the sole purpose of
posting all of the pertinent documentation that gets recorded in regards to the
creation, management, easement, leasehold and any other applicable docurment
iypes that directly effect condominiums, subdivisions, timeshares and
commercial properties. This Master include property declarations,
leases, sub-leases, By-Laws, House ¢ v

documentation that is currently = ch TCT upon any changs of
ownership. This is a duplicati i ,could be incorporated and
referenced with a Master T ' : bemg issued to the new
owner. Currently the info , / LET being issued
and some of our information . ity ses problems for

|_easehold land that requires 3 es
because the Land Court now mendment ocuments eath
current owner's TCT. This is especia tsome and time consuming when

Automation is only one pie i 1. The department itself needs
to be revitalized and give ess includes possible renovations o
improve the work place f¢ eneral public that have o wait for
their recordings to be acc '
general public fromdhe

 for the employees. A modem approach
it documents, provides a productive work
nt and a department in whlch hoth the

We need to in; |
e to protect the integrity of our public records.

cuss what information is considered “private” and what public

nies have great difficulty trying to distinguish which liens ars

strces of information are strictly based on what is contained within the
selves. The base information is names (it may be first, middle & last,

lien appears and there is no other criteria on the documentation to identify the parties it
creates a situation for the title companies that we must show this fien of record which
puts a “cloud” on title. We have always used the social security number as part of our
identification process previously. Many names in the world are common place stich as
the infamous “John Smith® and in Hawaii there are many Lee’s, Chang’s, Ramo’s,
Kealoha's etc. Many Hawali documents do not require the seller's address {oc be

-91-
090 "N WaL0:C LO0T "1€73%0



ire a unique

rporated as part of the document. A suggestion would be fo requ

identification such as date of birth possibly.

3Co

a0

, the department and its employee

lic

5

W look forward to working with the commitiee to find viable resolutions that will benefit the
eneral pu

g
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< 0CT-31-2097 15:06 FROM:1ST HAWAII TITLE 848 593 879R TO:5877220 P.1/2

_
1l FIRST HAWAII TITLE CORPORATION

Title Department ¢ City Financial Tower %+ 201 Merchant St. Suite 2000
Honolulu, Hawaii 96813 < Telephone: (808) 521-3411 < Facsimile: (808) 531-5241

FACSIMILE TRANSMISSIO
DATE: October 31, 2007
DELIVER TO:  Senator Jill N. Tokuda
State Capitol, Room 218
FAX 587-7220

FROM: Lester G. L. Wong, President
Phone: (808) 521-3411, Ext. 226

RE: Joint Senate-House In: ircau of Conveyances
Stakeholder Recom

MESSAGE: Attached is First Ha ~ ubmijssion in response to the request
for Stakeholder recommendatig g

eing sent (including cover sheet): 2

oyou: [ YES X NO

CONFIDENTIALITY NOTICE

the ubove addressce(s). If you did not receive all of the pages in good condition,
The information contained in this facsimile transmission is privats and confidential
ormalion contnincd in the material is privileged and is intended cnly for the use of the
If you are not the inlended recipicnt, be advised that eny unanthorized disclosors,
action in telisnce on the contents of this information is strictly prohibited. f you fuve
eror, please immediately notify us by lclephonc to arrange for retlrn of the forwarded

liver this facsimile transn

ise the above sender im:

documents to
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OCT-31—2207 15:86 FROM: 1ST HAWARII TITLE 888 599 8792 TD:. 5877220 P.2e

Compsay or Organization: First Hawaii Title G
Address: 201 Merchant Street, Suite 2000
City, S¥ate, Zip Code: o 10l HI 96813

1. Plesmse deseribe your interaction with the BOC.

Qur_responses and

e

thraugh the submts ' ritie Association

o

will be submitt

2. How would you characterize your relatioushi individual and with your cempany)?

3. Eriefly descri t you consid

ndations do you
BOC?

help the committee improve the operations and
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