
On February 23, 2007, Scot K. Chang, employee 
of Bureau of Conveyances (BOC), Department of Land 
and Natural Resources (DLNR) ,  State of Hawaii (SOH) 
was contacted by Hilton 5 .  Lui. Upon contact Chang 
was informed by Lui that he has been retained as an 
Investigator for the Hawaii State Ethics Commission 
whose Executive Director is Dan Mollway. Chang 
advised his current address is 1212 Nuunanu Avenue, 
Apartment 1302, Honolulu, HI 96817 and his work 
telephone number is 587-0153 

Chang did not request any Union representation 
for the interview, 

Chang advised he previously provided a 
statement to Attorney General Investigator Dennis 
Naganma. 

Chang advised he has been employed at the BOC 
since July 20 ,  2006. Chang added prior to that he 
was employed by Island Title for five years and 
before that at Title Guaranty for about two years. 
Chang advised that he has a working knowledge of 
computers inasmuch he works with them each day, 
Chang advised when he was working at the title 
company they had a program linked with the 
BOC called LCAT. Chang explained that with the LCAT 
they cauld pull up information from the BOG just 
for viewing purposes for the public which is called 
Certificate of T i t l e .  Upon reviewing the 
Certificates of Title you could see your name and 
all the encumbrances that follow that property and 
if you needed that you could print it out. Chang 
advised part of his job at both companies where he 
worked was to do searches, Chang added in order for 
them to log on they would have the screen saver 
with public logon. What triggered Chang is one day 
in November 2006 when he had already moved over to 



the BOC, Faith Nope, an employee who sits behind 
him was having problems with her computer. When he 
went to help her he witnessed that Faith's computer 
would just shut her off and when it came back on it 
had the public menu instead of the BOC menu. Chang 
then asked Faith how she did that and she replied, 
'1 didn't do anything it just came out to her 
screen." From there Chang asked Faith, to hold on 
and let him get his Island Title logon and password 
because he used to work there, Chang added with the 
fsland Title logon and password he was able to 
logon, Chang felt this was odd because the BOG is 
charging Island Title for issuance and if that was 
so shouldn't Island Title try to protect that usage 
if they were paying for it? Chang became very 
suspicious there was no safeguard to logon and be 
charged. The following week he went to Island Title 
as he still has friends there and put on his 
employee logan unto the public menu and was able to 
logon his screen name and password at Island TitLe 
and literally did his work there. When he 
discovered that he quickly reported that to Dennis 
Lhara, who is currently the Supervisor there at 
BOC . 

Chang advised it did not come to him what was 
happening at the BOC until he reflected back when 
he first started at Title Guaranty and heard office 
talk about if there is anything wrong with your 
certificate of title. Chang added if there is a 
mistake you're supposed to sent in for a correction 
letter, like if there was a mortgage on your 
property that needed to be removed but was not done 
so yet. When the BOC received the letter and found 
what wasn't done they would amend your certificate. 
Chang advised that sometimes the Assistant 
Registrars are just swamped with work so they can 
not address all corrections at the same time. When 
he was at Title Guaranty he would hear employees 
say, my project is on hold because I am waiting for 



my correction letter. Chang added in the Title 
business time is money and the client is waiting to 
disburse money and the maturity date for loans need 
to be met so that it can be closed out. The quotes 
he heard was "just do it yourself.'' Chang added he 
never put it together that until ha could log on to 
the BOC system himself from the outside. Chang did 
not want to insinuate that it has been done before 
but the possibility was there that you could do it 
because you can log on from the outside, Chang also 
indicated also that some employees that have left 
the BOC still have their logons and never had it 
terminated. Chang added this was very suspicious to 
him and that is why he felt obligated to inform + 

lhara about his findings and the big problem. 

Chang added when he did bring the problem to 
the Computer Programmers there at the BOC and DLNR 
they did say, "yes, you can log on but it depends 
on how you log in," They added that the public and 
the BOC employees share the same port, and you can 
obtain the information or you can change the 
information if you want. Chang recommended that the 
public and the employees need to have separate 
posts where the public can go on directly and use 
their own port to the data. But because they now 
share the same port you can still go from the 
outside and still log in which makes it possible to 
download the data on your own computer and work 
from home as long as you have the password. This is 
how dangerous it is. All the sensitive materials 
and information can be amended and no one knows. 
Chang also added there is no tracking system. There 
is no record of what was done in the system except 
who logs on. 

Chang was aware that Bob Masuda, First Deputy 
of DLNR was informed as to the public having access 
to their data and the capability of it being 
changed or amended from the outside. Masuda 



informed Chang that he met with the Lange Group who 
is currently on contract to be their computer 
resource people and told them of the problem. Chang 
advised his knowledge is that at one time Nani 
Lindsey who heads the Lange Group did work for 
Title Guaranty. This happened before he worked for 
Title Guaranty, possibly in the 1990s. At present 
Chang advised that within the BOC if you are within 
the vicinity of your own space you can Log in by 
using anyone else's computer using your own 
password. The dangerous part of BCIS is that it 
doesnrt have a tracking system. Chang recommended 
that safeguards be put in place whereby every time 
someone went it, whatever the person did his 
transactions be documented. Chang advised that 
Title Guaranty now has that system in place where 
every single step is documented. Chang added they 
are dealing with people's investments and he is 
appalled as to how weak their system is. Chang 
added they still have three public computers in 
their reference room area which share the same port 
with their work computers. The public who work at 
home don't have to stay at home being that 
currently they can come in and do work in the 
public room. Chang have asked that the public have 
their own port and the employees have their own 
exclusive port. 

Chang then addressed the computer within their 
space that was provided by Title Guaranty. Chang 
added while with Investigator Dennis Naganuma and 
the IT personnel of DLNR, Naganuma asked Larry 
DyrLiacco of their I T  Department what that computer 
was and Larry proudly said that he had set it up 
and the computer was donated by Title Guaranty so 
it could produce images from their scanning 
department so that people who need the image don't 
have to worry that it was scratched up or blurry. 
Chang added Larry was not able to articulate what 
that computer does for the BOC. Chang added that 



the Computer sucks all the standing images that 
they scan daily and goes to their server who then 
provides the information to their BOC fndexing/Data 
Processing Department who in turn provides that 
information to the public. Chang added at the sane 
time the information goes to Title Guaranty where 
the information goes into their Indexing Department 
who in turn sells it to the public as part of their 
title reports. Chang advised in his opinion the 
Title Guaranty computer serves no purpose to the 
BOC, Chang further articulated one additional 
problem saying that not all documents are 100% 
correct. When problems are caught at BQC Indexing 
it is kicked back to get corrected documents from 
the people who wanted it recorder to correct it, 
wherk it is rescanned and reposted. The problem is 
if Title Guaranty gets it, it is wrong. Title 
Guaranty gets false infornation that should be 
corrected. Now you have two sets of information 
that is competing, Chang drew two diagrams which 
shows what happens from the time information is 
scanned to when it is forwarded to the TG monitor 
and the BOC server (See two rough diagrams, 
attached). Chang added in Dy'Liacco own words, 
that's what it does. Chang advised in the meeting - 

he informed DyrLiacco and others there that it not 
correct to do this, but DyrLiacco indicated they 
were just told to set it up by Carl Watanabe. 

Chang suspects that when title companies can 
not wait for the information to be recorded, they 
"get their own," because they are capable of making 
the corrections themselves. 

Chang agrees that there should be equal access 
to all entities and go to public viewing just like 
anybody else, C h a n g  advised T i t l e  Guaranty is 
allowed to get bigger because it has immediate 
access to the information. Other companies have to 



wait 
they 

for 
can 

his supervisor to post the 
continue with their work. 

information 

Chang also saw Michael Pietsch, President of 
Title Guaranty last month come to the BQC and ask 
where the scanning room was, because the scanning 
room was behind a month their title plan no work. 
Nhen Pietsch came to their office Chang observed 
Pietsch asked Edna, their secretary where their 
scanning room was. When Edna questioned Pietsch, 
"do you have permission?" Pietsch replied verbatim, 
"I was in a meeting with Peter Young," and Edna 
took it as a yes and showed him the scanning room. 
When Chang saw Edna escorting Pietsch, Chang 
informed her that Pietsch should not be there. 
Pietsch, who overheard his comment just said, "ok" 
and left. 

Chang provided Lui with a copy of a letter 
composing of two pages dated September 21, 2000, 
addressed to Tim Johns from Nicheal A. Pietsch, 
This letter is attached with this statement. 

Chang t hen  led Lui to the Dell Computer System 
which he believed to be owned by Title Guaranty of 
Hawaii which is located within the Bureau of 
Conveyance office space and near the desk occupied 
by Alan Smith who is one of the IT people assigned 
to DLNR. Lui then took photos of the computer which 
composed of a hard drive cabinet, Monitor and 
keyboard. On the label located on the top of the 
hard drive cabinet were the words, Windows 2000 Pro 
1-2CPU, serial number "X08-73013" and the numbers 
"V8P42-DTWY-XSBTP-GDK6M-37X6Jr'. Of note on one 
side of the hard drive cabinet there was a white 8% 
X 11 sheet of paper which noted "Do not turn off 
this computer." Also on the opposite side of the 
hard drive cabinet there was a piece of pink paper 
which noted wording "TG" and some other wording. 



Tim Jotrm 
State afH+wdi 
D s p t u f L P n d & N a t u r r d ~ ~  
Oflice of thb Chair 

" - 11Sf P u n d t M  Streel 
Hanofufu, Hi 98813 

This is a bikw up to our ream? d w s i o n  regarding the Hawrrii Title AssodatkHl 
( m i o n )  and iks desire to submit an unsolicited pmposal for a memorandm 
of agreement with the Oepartment of Land and Nirbtrel Resources {OUUR. The 
p p o s e d ~ M ~ i r t ~ k r a ~ a d m t b ~ ; a n n e n ~ ~ W  
dm- at the Bweau of Conveyance in m m  fore d i g w  image copy of 
a l  new mawded documtnts pmcsssed. Dst;rEls; ofthe prapasal are provided In 
the sedkrrs mt foHaw* 

Thep~agrsemetrtwoufdbebytheAssodatibn,~ksa~npos;ebofa)t  
major title lmunrirca campeniea in Hawaii. The Inltlal tenn of the agreement 
would be far Ave! (5) yizars. Upon mutual ;yjmment by bath parties, the service 
could be extended krr an additional five (5) yaart.Ewms. 

The soope of tha pl'Oposed sctnrSces is as hlh: Ilhe Associatian would provide 
scanning W ~ C C P S  for new mcatdfld documents at the & m u  of Con-- 
and would h in suhhotitution for tire simitar senricRs wmmtfy provided by T i k  
Guaranty of Hawaii. The Associatian would provide to the DLNR a digitized 
image q y  and canespanding index far Land Court and Regular System 
documents recorded at the Eumu of Conveyance during the term of the 
agmment 

Reanted document images and indexes MUM be delivered to the Bureau of 
Conveyance on a regular and timely basii and in fib and d e b  farmats 
reasonably specifisd by the Bureau af Conveyam. This service would be 
supplied at na cost ta the DLNR. 



OCZ-4v-BB 15 s 4 6  FROM. - *  e s  * i : 

I . I + , >  

Xm Johns 
September 21,2000 
Page -2- 

PAGE 2/2 

* r a *  "* 

In exchanga for receipt ofthis service, the aLNR would agree that the 
Assodation WUUM wtain a digitized image: mpy and index for dl rerx>tded 
do~uments p m s e d  during the tern of the agreement. The Azfsociation would 
subsequently distribute copies of the mmrdctd doctlment images to the 
Association's mernben- tt is important that the AsMJciaWs tnmtms tram 
q - 1  opportunity fo amas and utilize the recorded daament  image^ nsa!kred 
as a part of Uis agreement and that they would have urue&Wed use of the 
recorded d ~ = ~ t t @ n t  hagias recetvrad. - 

We strongly believe that this pmplksal wauM be rnutualy bemfkhl ta the S W  of 
H a h i  and to the real properly industry in Hawaii. Through this agreement, the 
Stah wouM be abk to obtain a valuable service at no mst and would gain the 
opportunity to deploy its limited financial resources trr 0th higher prbrity amas. 
Forthe Assodation members, thrs agnetsmsrttwoukl facibitfzthe cost effec%wa 
and spseby produdan of n w  recorded documtzrit images thiat are vital fo its 
member real plaperty tftle and escranr operations and 1Cs abilii to S~N*~CB ths 
pubb. 

W e  are anxious to promptly move ahead and look forward to hD ooppottuntty to 
furttrer dkcuss thii matter wi4h you. 

Please call (521-0259) me if you haw? any q&w or comments. 

Thank you fur y ~ u r  consideratian- 

~ i c h a a ~ .  Pietsch 
President & C.E.Q. 







* e ..e, 4 ... ' ,  
" y- k. ; 

,:<*- .. ." - 

TITLE GUARANTY OF HAWAII, XNC. 
235 Queen Street P. 0. Box 3084 r Honolutu, f3[1 46813 

TITLE SYSTEMS Pixfie (80%) 5336261 FAX (B98) 5323174 

Mf. Carl Watanabe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1 15 1 Punchbowl Street, Suite 122 
Honoiulu, Wi 968 1 3 

Date Number 
6-J~l-04 TG 461-04 

RE: Recorded Document Images 
Agreement Number: ICSFY-99-52 

DESCRIPTION 
Tape No: RS 1994 - Tape 2 
Total Pages: 449,237 @ $.Of $/page 

DocumeotType: RS 
Document Range: 94067003 - 941 38879 
Total Documents: 71,877 

Tape No: RS 1994 - Tape 3 
Total Pages: 397,439 @ $.Olf/pge 

Document Type: RS 
Document Range: ~4000001- 94067002 
Total Documents: 67,002 

Tape No: LC 1994 - Tape I 
Totid Pages: 450,341 @ $.OlS/page 

Document Type: LC 
Document Range: 21 3657 1 - 2209249 
Total Documents: 72,679 

Tape No: RS 1993 - Tape 1 
Total Pages: 428,136 @ $.015/page 

Document Type: RS 
Document Range: 93 150549 - 93219858 
Total Documents: 69,3 10 

Subtotal 
Tax 

Total 
** Payment due within 15 days of receipt*" 



TITLE GUARANVJ OF HAWMI. INC. 
235 Queen Street P. 0. Box 3084 Honolulu, HI 96813 

TITLE SYSEMS Phone (805) 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Department of Land and Nahval Resources 
Bureau of Conveyances 
1 15 1 hchbotv l  Street, Suite 122 
Wonoiulu, Hf 948 13 

1 INVOICE 1 
Date Number 

3 1 -Mar-04 TG 2 t 1-04 

RE: Recorded Document Images 
Agreement Number: I CSFY-99-52 

DESCRIPTION 
Tape No: EZS 1997 - Tape 2 
Total Pages: 501,372 @ $.O1 %page 

Document Type: RS 
Document Range: 97042737 - 971 1 1665 
Total Documents: 68,929 

Tape No: RS 1997 - Tape 3 
Total Pages: 292,824 @ $,OlS/page 

Document Type: RS 
Document Range: 97000001 - 97042736 
Total Documents: 42,736 . 

Tape No: LC 1997 - Tape 1 
TotaI Pages: 503,953 @ $.01 Slpage 

Document Type: LC 
Document Range: 2364869 - 2430376 
Totsl Documents: 65,508 

Tape No: LC 1997 - Tape 2 
Total Pages: 45,136 @ $.0I Slpage 

Document Type: LC 
Document Range: 2358433 - 2364868 
Total Documents: 6,436 

Subtod 
Tax 

Total 
** Payment due within 15 days of receiptk* 



TITLE GUARANTY OF HAWAII, INC. 
235 Queen Street P. 0. Box 3084 a Honolulu, HI 96813 

TiTLE SYSTEMS Rone (808) 533-6261 FM (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1 15 1 Punchbawl Street, Suite 122 
Honoiulu, HI 968 13 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

DESCRIPTION 
Tape No: RS 1996 - Tape 3 4 

Totai Pages: 3 19,075 @ $.O1 S/page 
Document Type: RS 
Document Range: 96000001 - 96045459 
Total Documents: 45,459 

Tape No: LC 1995 - Tape 1 . ,[ 
Total Pages: 474,563 @ $.O 1 5/page 

Document Type: LC 
Document Range: 2215043 - 2282360 
Total Documents: 67,3 1 8 

Tape No: LC 1995 - Tape 2 
Total Pages: 32,761 @ $.015/page 

Docwnent Type: LC 
Document Range: 2209250 - 2215042 
Totall Documents: 5,793 

Subtotal 
Tax 

Total $12,912.40 
** Payment due within 15 days of receipt*" 



Bureau of Conveyances 
1151 Ponchbowl Street 
Honolulu, Hawaii 9581 3 

w 
t Date: March 31, 2004 

To: Debra Pyrek. Vice-President 
Corporate I n f  ormaf ion Systems 
Tit re Guavanty 

Fr: Car i WaTanabe 1- i445 idfc.L 
w'%9&- TaptS 

NO, of tapes returned: 6 (45,46,47,48,49,50) 5~laq 
1Ci95 iupzi 

Received by 1945 r&pc 3 
{Pr~nt Name) 

qr4\ K i  :'iCtLj T ~ Y L  2i - 5Y f s ! 975 ! L ~ C  3 
Signature 

Date: $1 3 1 / t ~  Time: b: 2g'ph 

Return completed acknowledgment to Carl Wat.anabe 



TITLE GUARANTY OF HAWAII, Inc. 
235 Queen Street e P. 0. Box 3084 e Honolulu, HI 96813 

TITLE SYSTEMS Phone (8081 533-6261 FAX f808) 532-3274 

Mr. Carl Watanabe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1 X 5 1 Punchbowl Street, Suite 122 
Hanoldu, HI 968 11 

Date Number 
3 1 -h-04 TG 2 1 0-04 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

DESCRIPTION 
Tape No: RS 1996 - Tape 1 
Total Pages: 513,903 @ $,015/page 

Document Type: R5 
Document Range: 961 12644 - 961 85822 
Total Documents: 73,179 

Tape No: RS 1996 - Tape 2 
Total Pages: 470,118 @ $,O15/page 

Document Type: RS 
Document Range: 96045460 - 96 1 12643 
Total Documents: 67,184 

Tape No: LC 1996 - Tape 1 
Total Pages: 490,861 @ $.815/page 

Document Type: LC 
Document Range: 229125 1 - 2358432 
TataI Documents: 67, f 82 

Tape No: LC 1995 - Tape 2 
Total Pages: 67,380 @ $.OlS/page 

Document Type: LC 
Document Range: 2282361 - 2291250 
Totai Documents: 8,890 

Subtotal 
Tax 

Total 
** Payment due within 15 days of receipt*" 



Bureau of Conveyances 
1 15 1 Punchbowl Street 
Honolulu, Hawaii 9681 3 

Date: February 2, 2004 

To : Debra Pyrek, Vice-president 
Corporate Information Systems 
Title Guaranty 

Fr: Carl Watanabe 

No. of tapes returned: Four (4); RS1996 (1 & 2); LC1996 (1 & 2) 

Received by: 

Signature: 

Dote: Z. /Y/&QY Time: 

ReSurn completed acknowledgrnen.f t o  Cart Watanabe 
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TITLE GUARANTY OF HAVVAII, INC. e' iefl? 
235 Queen Street P. 0. Box 3084 o Honolulu, HI 96833 

PI.z - 
TITLE SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 .-. r;l 

.4= 
-7- g . T>; 

2 :. , :.: 
, , - -; 

Mr. Carl Watanabe hJ :,.,r:-\ 
i 

4-? 

State of Hawaii ..:, .. -; , 
Department of Land and Natural Resources 

3 i:.::C 
i.7; 2; 

Bureau of Conveyances co <, :::.. 
L; 2% 

1 1 5 1 Punchbowl Street, Suite 122 
IET -r 8 

Honolulu, HI 968 1 3 52 

Date Number 
I -Apr-04 TG 214-04 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

DESCRIPTION 
Tape No: RS 1995 - Tape 1 i 
Tafal Pages: 480,83 S @ $.O 1 S/page 

Document Type: RS 
Document Range: 95 10 1027 - 95 170006 
Total Documents: 68,980 

Tape No: RS 1995 - Tape 2 J 
Total Pages: 479,358 @ $.015/page 

Document Type: RS 
Document Range: 9502806 1 - 95 I 01 026 
Total Documents: 72,966 

Tape No: RS 1995 - Tape 3 
Total Pages: 186,089 (@ $.OIS/page 

Document Type: RS 
Document Range: 95000001 - 95028060 
Total Documents: 28,060 

Subtotal 
Tax 

Total 
** Payment due within 15 days of receipt** 



Bureau of Conveyances 
1 151 Punchbowl Street 
Honolulu, Hawaii 96813 

3 w 

4. 
 ate: March 31,2004 

To: bebra Pyrek, Vice-president 
Corporate Information Systems 
Title Guaranty 

Fr: ~ a r l  Watanabe 

iY9b i ~ g e j  
NO. of tapes returned: 6 (45,46,47,48,49,50) \sss  T9e1 r l l 4  

Received by: 1494 7-y~ 2 
(Pr~nt  Name) $995 Gye a-i 

'' Signature: 
149.5 T q e O  

Return completed acknowledgment t o  Carl Watanabe 





T I T L E  G U A R A N T Y  O F  H A W A I I ,  KNG,  
235 Queen Street P. 0. Box 3084 Honolulu HI 96813 

TITLESYSTEMS PhWfSG81533.5261 FAX(808I532-3174 

? 

h/fr. Carl Watanabe 
State of Hawaii 
Department of Land and N a W  Resomcm 
B m a u  of Conveyances 
1 151 Punchbowl Street, Suite 122 
Honolulu, HI 96813 

Date Number 
02-S@3 TG 609-03 

RE: Recorded Document Images 
Agreement Number: 1CSFY-99-52 

/cl Tape No: RS 1997 -Tape 1 
Total Pagea: 502,089 @ $.015/pge 

DocummtType: RS 
Document Range: 97 1 1 1666 - 97 184292 
Total Docwents: 72,627 

Y Tape No: RS 2001 - Tape 5 
Total Pages: 3 15,120 @ $.025/page 

DocwnmtTw: RS 
Document Range: 2001020700 - 2001058626 
TOM huments:  37,927 

@ 
Tape No: RS 2001 - Tape 6 
Total Pages: 161,406 @ $.015/pag@ 

DocumentTp: RS 
Document Range: 2001000001 - 2001020699 
Total Documents: 20,699 

Subtotal 
Tar; 

Total 

** Payment due within 15 days of receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I .  I N C .  
235 Queen Street P. 0. Box 3084 * Honolulu HI 96813 

TITLE SYSTEMS Phone(808) 533.6261 FAX (808) 532.3174 

(7. M C 4 ~ = k 1 b  

Mr. Carl Watambe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1151 Punchbowl Street, Suite 122 
Honolulu, HI 96813 

1 INVOICE 

Date Number 
14-Aug-03 TG 567-03 

RE: Recorded Document Images 

Agreement Number: ICS-FY-99-52 

Tape No: LC 1998 - Tape 1 
Total Pages: 439,132 @ $.015/page 

Document Type: LC 
Document Range: 2459069 - 251 1478 
~ o t a l  Documents: 52.184 

Tape No: RS 1998 - Tape 4 
Total Pages: 61,986 @ $.015/page 

Document Type: RS 
Document Range: 98000001 - 98009098 
Total Documents: 9,098 

Tape No: RS 2001 - Tape 4 
Total Pages: 310,124 @ $.Ol5/page 

Document Type: RS 
Document Range: 2001058627 - 2001095660 
Total Documents: 37,034 

Subtotal 
Tax 

Total 

** Payment due within 15 days of receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 Honolulu HI 96813 

TITLE SYSTEMS Phone (8081 533-6267 FAX 18081 532-3174 

klr. Carl Watanabe 
State ofHawaii 
Department of Laad and NatwA Resources 
Bureau of Conveyances 
1 15 1 Pwtchbowl Street, Suite 122 
Honoluht, HI 96813 

Date Number 
26-Mar-03 TG 187-03 

RE: Recorded Document Images 
Agreement Number: iCS-FY-99-52 

Tape No: RS 2001 - Tape 3 
Total Pages: 316,587 @ $.015/page 

DwumentType: RS 
Document Range: 2001095661 - 2001 134288 
Total Documents: 38,628 

Subtotal 
Tax 

Total 

** Payment due within 15 days of receipt** 



TITLE G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 Honol* HI 96813 

TITLE SYSTEMS P h W  (8081 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Dqxmnent of Land and Natural Resources 
Bureau of Conveyances 
1 15 1 Punchbowl Street, Suite 122 
Homlulu, HI 968 13 

Date Number 
15-Apr-03 TG 231-03 

RE: Recorded Document Images 
Agreement Number: ICSIW-9-52 

Tape No: RS 1998 - Tape 2 
TOM Pages: 488,195 @ $.OlJ/page 

DocumentType: RS 
D o c ~ m ~ t  Range: 9807735 1 - 9814203 1 
Total b e n t s :  54,681 

Subtotal 
Tax 

** Payment due w f t b  15 d a y s  of receipt*" 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  INC. 
235 Queen Street P. Q Box 3084 8 Honolulu NX 96813 

TITLE SYSTEMS PhWfBM1) 5336261 FAX (8081 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1 15 1 Punchhw1 Street, Suite 122 
Honolulu, HI 968 13 

Date Number 
28-Feb-03 TG 133-03 

RE: Recorded Document Images 
Agreement Number: ICSFY-99-32 

Tape No: RS 2001 - Tape 1 
Total Pages: 300,439 @ %.015/page 

X)ocumentType: RS 
Document Range: 2001 173034 - 2001207506 
TotaI Dacuments: 34,573 

Tape Na: LC2001 - Tape 3 
Total Pages: 273,104 @ $.O I Sfpage 

DonunentType: LC 
Document Range: 2674723 - 2103365 
Total Documents: 28,643 

Subtotal 
Tax 

Total 

** Payment due within 15 days of receipte* 

G(?I:3S/SERVI C'D t 
ATE: CiiWDLTfOM 



T f T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen S W t  P. 0. Box 3084 Hoaolub HI 96813 

TlTLf SYSTEMS [a%+) 5334261 FAX 18M) 532.3174 

Mr. Carl Watanabe 
State of a w a i i  
D m e n f  of laxi and Natural Resaurces 
Bureau of Conveyaaces 
1 151 Funchbowl Street, Suite 122 
Honolulu, HI 968 13 

Date Number 
1 8-Feb-03 TG 107-03 

RE: Recorded Document Images 
Agreement Nnmber: ICSFY-99-52 

Tape No: LC2001 - Tape 2 
Tetd Pages: 299,736 @ $.015/page 

DocumentType: LC 
Document Range: 2703366 - 2736259 
Total Documents: 32,894 

Subtotal 
Tax 

Total $4,68335 - 
** Payment due within 15 days ef receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 HonoXufu HI 96813 

TITLE SYSTEMS Pttaoe (8081 533.626.1 FAX 18081 ~32-3174 

Mr. Carl Watsnabe 
Statate rtf Hawaii 
DeparQlent of Land and Natml Resources 
Bureau of Conveyances 
I 15 1 Punchbowl Street, Suite I22 
HonoXulu, HI 968 I3 

Date Narnber 
12-Febb-03 TG 88-03 

RE: Recorded Document Images 
Agreement Number: ICSFY-99-52 

Tape No: LC2051 - Tape 1 
Total Psges: 286,525 @ $.Ol5fpage 

WocumentType: LC 
D~c~mei~t  EtZi~~gt?: 2736260 - 2766460 
Total Documents: 30,201 

Subtotal 
Tax 

Tot& 

** f ayment due within 15 days of receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street a P. 0. Box 3084 Honolulu HI 968 13 

TITLE SYSTEMS PhOnelB081533-6261 FAX (8081 532-3174 

m. Carl W a t w k  
State of Hawaii 
Departmat of L a d  and Natud Rwwces 
Bureau of Conveyances 
1151 Punchbowl Streef Suite 122 
Ronoluhx, HI 968 13 

Date Number 
05-Feb-03 TCI 79-03 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

Tape No: LC02001-2002 
Total P a p :  30,474 @ $,O I §/page 

DucumentType: LO 
Document Range: 140553 - 145079 
Total llcmments: 4,527 

Subtotal 
Tax 

** Payment due within 15 days of recelpe* 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 Honoiuhu HI 96813 

TITLE SYSTEMS PhWk? (8081 533-6261 FAX (BQ81532-3174 

Mr. Cad Watanabtt 
State of Hawaii 
Department af Land and Natural Resources 
B w s u  of Conveyances 
1 151 Punchbowl Stteet, Suite f 22 
Hcmofub, HI 96813 

Date Number 
05 -FM3 TG 78-03 

: Recorded Document Images 
Agreement Number: IGSFY-99-52 

Tape No: LC2002 
Total Pages: 150,054 @ $.015/page 

IhmmentType: LC 
Ihament Range: 2766461 - 27831 17 
Totoll ihsmnents: 16,657 

Subtod 
Tax 

Total 

** Payment due wlthfn 15 days of receipt** 

' A t  f 

2 0 0 1 8 1  



T I T L E  B U A R A N T P  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 Wonoluh HI 96813 

TITLE SYSTEhlS Phml808) 5336261 FAX (808) 532.3174 

Mr. cad watanabe 
State of Hawaii 
D w e n t  of Land and Natural Resources 
Bureau of Conveyances 
1 15 1 Punchbow1 Street, Suite 122 
Honolw HI 968 13 

Date Number 
0 5 - W 3  TG 75-03 

RE: Recorded Documemt Images 
Agreement Number: ICS-FY-99-52 

Taw No: RS2Mi2 
Total P a p :  296,154 @ S.01 Sipage 

I3oamentType: RS 
w e n t  Ranw 2002-000001 - 2002-036873 
Totat Ihamenb: 36,873 

Subtotal 
Tax 

Total 

** Payment due within 15 days of receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I .  I N C .  
235 Queen Street i P. 0. Box 3084 Honolulu HI 96813 

rrrix SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 

Mr. Gml Watanabe 
State of Hawaii 
Department of Land and Natural Resources 
Bureau of Conveyances 
1 1 5 1 Punchbowl Street, Suite 3 22 
Honolulu, HI 968 13 

Date Number 
31 -k -02  TG 991-02 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

DESCRIPTION 
Tape No: LC 1999-Tape f 
Total Pages: 3 17,623 @ S.01 Sipage 

Da?lmentType: LC 
Document Range: 2560100 - 2599362 
Total Documents: 39,263 

Subtotal 

Tax (4,166%) 

TOTAL 

** Payment due within I5 days of receipt** 



T I T L E  G U A R A N T Y  OF H A W A I I ,  f N C .  
235 Queen Street e P. 0. Box 3084 Honolulu HZ 96813 

TKLE SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Departmeat of Land and Natural Resources 
Bureau of Conveyances 
1 151 mvlchbowf Street, Suite 122 
Honofuly HI 968 13 

Date Number 
211.Deo02 TG 989-02 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

D E S C ~ I J T N  
Tape No: RS 1 999-Tape 5 
Total Pages: 221,327 @ $.01 Sipage 

DocumentType: RS 
DOWXLIEAI~ M g e :  99-000001 - 99-030855 
Total Documents: 30,855 

Subtotal 

TOTAL 

** Payment due within 15 days of receipt** 



- 

TITLE G U A R A N T Y  OF' H A W A I I .  I N C .  
235 Queen Street r P. 0. Box 3084 Honolulu HI 96813 

TITLE SYSTEMS Phane (808) 533-8261 FAX (808) 532-3174 

Mr. Carf Watanabe 
State of Hawaii 
Department oELand and Natural Resomces 
Bwau of Conveyan~es 
1 1 5 1 Punchbowl Street, Suite 122 
Honolul& HI 968 13 

Date Humbet 
21-NOY-02 TG 935-02 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

L3ESCrnIOH 
Tape No: RS 1 999-Tape 2 
Total Pages: 32t,142 @ $.O1 Slpage 

Document Type: RS 
D m m t  Range: 99-120380 to 99-164047 
Total Documents: 43,668 

Tax (4.166%) 

TOTAL 

** Payment due within 15 days of receipt** 



1 

TITLE:  G U A R A N T Y  O F  H A W A I I ,  X N C .  
235 Queea Street + P. 0. Box 33084 Honoluht HI 968'13 

'TITLE SYSTEMS Phmf808) 5336261 FAX 18081 532.3174 

Mr. Carl Watwbe  
State of Hawaii 
Department of Land and Naturaf. Resources 
Bureltu of canveyanca 
1 15 1 ~ c b b o w l  Street, Suite 122 
Honolulu, HI 968 13 

Date Number 

IRE: Recorded Document Images 
Agreement Number: XCSFY-9P52 

Tape No: RS1999 - Tape 2 
Total Pages: 304,582 @ $.OlS/page 

DocumwtType: LC 
Document Range: 2521470 - 2560099 
Total Documents: 38,630 

Subtotd 
Tax 

** Payment due witbin 15 days of receipt** 



-- 

T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N G .  
235 Q u m  S m t  P. 0. Box 3084 Honolulu HI 96813 

TITLE SYSTEMS Phm(8081 533-8281 FAX (808) 532-3174 

Mr. Gad Watanabe 
Sate of Hawaii 
D-mt of Land and Naturaf Rt?sowces 
Blureau of Conveyances 
1 151 Punchbowi Street, Suite 122 
Honolulu, HI 96813 

Date Number 
21 -Jan43 TG 34-03 

RE: Recorded Document Images 
Agreement Number: 1CSFY-99-52 

Tape Na: RS1998 - Tape 1 
Total Pages: 425,778 @ $015/page 

l3ocumentType: RS 
Document MI: 984142032 to 98-198514 
Total Documents: 56,483 

** Payment due witbin 15 dav  of recdpti* 



T I T L E  B U A R A N T P  O F  H A W A I I ,  I # C .  
235 Queen Street r P. 0, Box 3084 a Honohlu HI 96813 

TITLE SYSTEMS Ph@tB18(181533-6261 FAX (8081 532.3174 

Mr. Carl Watanabe 
State of Hawaii 
D w m t  of Land and N a h d  Resources 
Bureau o f C o n v v  
1151 Punchbod Streef Suite 122 
Hmol~&, Wf 96813 

Date Number 

RE: Recorded Docnmert.t h a g -  
Agreement Number: ICSFY-W-52 

Tape No: LC1999-Tape 2 
Totat Pages: 394,582 @ $.Ol5jpagc 

~ e a t ' ; r y p e :  K 
D O C U D I ~ ~  Range.. 22521470 - 2560099 
Total DocumaB: 38,630 

T a p  Na: LC1999-Tape 3 
Total Page: 73,508 @I $.01!5/page 

lhmlmentType: K 
Ran@: 251 1479 - 2521469 

Total l3ocumats: 9,991 

Subtotal 
Tax 

** Payment due witbin 15 days of receipt** 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 a Honolulu HI 96813 

TITLE SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 

Mr. Carl W a W e  
State of Hawaii 
Department of Land and Natural Resomes 
Bureau of Conveymces 
1 15 1 Punchbowl S t r ~ t ,  Suite 122 
Hanolulu, Hf 968 13 

Date Wumh 
1 8 W 2  TG 984-02 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

D E S C m O N  
Tape No: RS 1999-Tape 4 
Total Pages: 310,118 @ $.Of 5lpage 

Docmat Type: RS 
Doc~mrnt Range: 99-030856 - 99-074066 
Total Documents: 43,211 

Subtotal 

Tax (4.156%) 

TOTAL 

** Payment due within 1 J days of receipt*" 



T I T L E  G U A R A N T Y  OF H A W A I I ,  I N C .  
235 Qum Street 8 P. O. Box 33084 a Nonofulu f.II 96813 

TITLE SYSTEMS Fhone (808) 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Departmmt of Land and Natural Resou~rces 
Bwau of Conveymces 
115 l Punchbowl street, Suite 122 
Honolulu, IiX 96813 

RE: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

D E S C r n O N  
Tape No: RS 1999-Tape 3 
TOM P B ~ ~ S :  320,408 @ $.a1 %page 

Documc?nt Type: RS 
Ilocment Range: 99-074067 - 99-120379 
Total Ihcxments: 46,312 

Subtotal 

Tax (4.1 66%) 

TOTAL 

** Payment due .within 15 days of receipt*" 

AMOUNT 

54,806.12 



T I T L E  G U A R A N T Y  O F  H A W A I I .  INC. 
235 Queen Street + P, 0, Box 3084 e Honolulu HI 968 13 

TITLE SYSTEMS Phone (8081 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State af Hawaii 
D q m m t  af Land and Natural Resources 
Bureau of Conveyances 
I f 51 Punchbowf Street, Suite 122 
Honolulu, HJ 968 13 

M: Recorded Document Ernages 
Agreement Number: XCS-FY-99-52 

DESCIUPTION 
Tape No: LC01 996-2000 
Total Pages: 118,018 @ $.01 Stpage 

DocurtmtTm@: LO 
D~cummt Range: I2301 5 - 140552 
Total E)ocummts: 17,538 

Tax (4.1 66%) $73.75 

TOTAL 

** Payment due within 15 days of receipt** 



w 

T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street a P. 0. Bm 3084 a Honolulu HI 96813 

TITLE SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Deparhnent of Land and Natural Resoufces 
Bureau of Conveyances 
1 151 Punchbowf Street, Suite 122 
Honolulu, HI 96813 

Date Number 
16-Juf-02 TG 61042 

: Recorded Document Images 
Agreement Number: ICS-FY-99-52 

D E S C . i O N  
Tape No: RS 1999-Tape O I 
Total Pages: 323,040 @ $.O 1 Slpage 

Document Type: RS 
Doc~ment Ran#: 99164048 - 99208039 
Total Documents: 43,992 

Subtotd 

Tax (4,1669/0) 

TOTAL 

** Payment due wit% 15 days ofreceipt** 



- 

T I T L E  G U A R A N T Y  OF H A W A I I .  I N C .  
235 Queen Street P. 0. Box 3084 Honofulu HI 96813 

TITLE SYSTEMS P h w  (808) 533-6261 FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Department of Land and Natural Resourm 
Bureau of Conveyances 
1 1 5 1 ~ c h b o w ~  Sbreet, Suite 122 
Honolulu, HI 968 13 

RE: Recorded Dacument Images 
Agreement Number: ICS-FY-99-52 

DESCRIPTION 
Tape No: LC2WTape 3 
Total Pages: 26,347 @ $.01 %page 

DommtType: LC 
Document Range: 2599363 - 2602547 
Total DocumWs: 3,I85 

SubtotolX 

Tax (4.1 66%) 

TOTAL 

AMOUNT 

$39521 

** Payment due within 15 days of receipte* 



T I T L E  G U A R A N T Y  O F  H A W A I I .  I N C ,  
235 Queen Stseet a P. 0. Box 3084 a Honolulu HI 968 13 

TITLE SYSTEMS P h w  (808) 533-6261 FAX (808) 532-31 74 

Mr. Carl W~tambe 
State of Hawaii 
Department of Laod and Natural Resouces 
I3uwi.u of Ganve~rm- 
115 1 bchbowl  Street, Suite 122 
Honolulu, HI 96813 

RE: Recorded Document Images 
Agreement Number: ICS-BY-99-52 

DESC-ON AMOUlrlT 
Tape No: LC20aa-Tape 2 
Total Pages: 324,082 @ %.015/page $4,861.23 

D-mtType: LC 
lhcummt Raslge: 2602548 - 2640565 
Total Documents: 38,018 

Subtotal 4,861.23 

Tax (4.156%) $202.52 

TOTAL $5,063.75 

** Payment due within 'IS 

2 0 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0. Box 3084 r Honolulu HI 968 13 

TITLE SYSTEMS Phone (808) 5335261 FAX (808) 532-3174 

Mr. Carl WaZanabe 
State of Hawaii 
D g r m m t  of Land and Natural Resources 
Bureau of Conveyances 
1 f 51 Punchbowl Street, Suite 122 
Honolulu, HI 968 13 

RE: Recorded Document Images 
Agreement Number: ICS-m-99-52 

D E S C m I O N  
Tape No: LC200O-Tape 1 
Total Pages: 31 1,937 @ $.OlS/page 

l3ocument Type: LC 
Docurn& Range: 2640566 - 2674722 
Total Documents: 34,157 

Tax (4.166%) 

TOTAL 

** Payment due within 15 days ofreceipt** 

Date Number 
20-Mar42 TG 263-02 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  f N C .  
235 Queen Street P. 0. Box 3084 r, Honolulu HI 86813 

TITLE SYSTEMS P b  (W) 533-626t FAX (808) 532-3174 

Mr. Carl Watanabe 
State of Hawaii 
Deparhnent of Lmd and Naturrtf Resources 
Bureau of Convey~n.ces 
1 15 f punch bow^ Stmet, Suite 122 
Honolulu, HI 968 1 3 

RE: Recorded Docnment Images 
Agreement Number: ICS-F'Y-99-52 

DESCRrITON 
Tape No: RS2000-Tape 3 
Totd Pages: 327,398 @ $.Of S/page 

Subtotal 

Tax (4.1 66%) 

TOTAL 

** Payment due within 15 days of receipt** 

Date Number 
19FebO2 TG 181-02 

AMOUNT 

$4,910.97 



T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  
235 Queen Street P. 0, Box 3084 * Honolulu HI 96813 

TITLE SYSTEMS Phone (808) 533-6261 FAX (808) 532-3174 

-- - I G O C D S / S E R V I C ~ C D  I! ~~pjfi$yy~t 1 
CONDITION TI: 

Mr. Carf Waxlabe 
State of Hawaii 
Department of Land and Natural Resowces 
B m u  of Conveyances 
1 15 1 Punchbowl Street, Suite 1 22 
Honolulu, -EEI 96813 

Date Number 
28Nov-01 TG 704-01 

RF,: Recorded Document Images 
Agreement Nlumber: ICS-N-99-52 

DESCRfPTION 
Tape No: RS200-Tapel 
Total Pages; 324,967 @ S.01 S/page 

DocumentType: RS 
Document Range: 2000144195 - 20001 85244 
Total Donunents: 4 1,050 

Tape No: RS20Q-Tape2 
Total Pages: 328,786 @ $01 Sipage 

Document Type: RS 
Docwmt Range: 2000102527 - 2000144194 
Total Docmmts: 4 1,668 

AMOUNT 

$4,874.51 

Subtotal $9,806.30 

Tax (4.166w $408.53 

TOTAL $10.214.83 

** Payment due within IS days of receipt*" 2 0 0 1 9 7  



I + 

0 ' *  I (33 
T I T L E  G U A R A N T Y  O F  H A W A I I ,  I N C .  

235 Queen Street P. 0. Box 3084 Honolulu HI 96813 
TmE SYSTEMS P h w  (808) 53342151 FAX (8aa) 532-3174 

Mr. Cad e 
State of Hawaii 
Department of Land and N a W  Resources 
Bureau of Conveyances 
1 15 1 Punchbawl Street, Suite f 22 
Honolulu, HI 96813 

Date Number 
14-FeM2 TG 169-02 

RE: Programming to Modify Index File Format 
Agreement No. ICS-FY-99-52 

DESC-ON 
S d c e s  Rendered 
3.5 hours @ % 100/hour 



Bureau of Conveyances 
1 151 Punchbowl Street 
Honolulu, Hawaii 9681 3 

Date: Oc?ober 5,2003 

To : Debra Pyrek, Vice-President 
Corporate Information Systems 
Title Guaranty 

Fr: 
\ 

Carl ~ a t a m b e w  

No, of tapes returned: Four - #37 R51997(2); #38 (RS$997(3f; #39 (tC1997(3if; 

R 

#40 LC1997(2). OK ta  re-cycle 

Received by: &?$ Hisytior/s 

ReTurn completed acknowledgment. t o  Carl Watanabe 



STATE OF HAWAII 
CONTRACT INPUT 

CONTRACTOR NAME I REFERENCE DOCLlMENT / 

DATE: 05/18/00 AUTHORIZED SIGNATURE: 



STATE 0FHAWA.E 
DEPARTMENT OF ACCO-G AND GENERAL SERVICES 

HONOLULU* mwm 
June 14,  2000 

m0mUNT 

TO: Mr. T i m  Johns, Chairman 
Department of Land h Natural Resources 

E1RQ&k Raymond H. Sato, Comptroller 

Ranm hu+with are the folfowing doamrnts rtfntieg to the mnbsds indicate& 

X TITLE GUARANTY OF HAWAII * 
IRC . 

IfmrW with an astc.lisl(*), onempyoftbtmnaac~ isbtmgrcchcd finour fils .  if marked*^^^ wmisks c**h 
pl-mum me mpy aftheconaaq whcn ithEs btcn MIy exemred far owiiics. Paymm m o t  be made undera 
~ n t a a ~ a ~ l y e x d w p y i s m f i l e  



I hereby certify that there is  an appmpktion balaace in the accouat(s) named below lor this Contract Na. 46716 

with TITLE GlTARANTY OF fLZWAIT THC. 

APPROPRLATIOM i* 1 AMOUNT 

~ ~ F u d  200,000.00 - P 

two-go4 
* Federa]. funds, as zeceived. S e c . M f  H.R.S. 

Dated- 

Sate of Hawaii 



STATE OF HAWAII 
DEPARTMENT OF ACCOUNTING 

AND GENERAL SERVICES 
PO BQX 119 

HONOLULU, HAWAli 96-31 0-01 19 

RAYMOND n SAT0 
:CMP-sl)L-gS 

MARY PATRIClA WATERHOUSE 
iEPt? 75MPTQCLLE4 

March 20, 2009 

Mr. Michael Pietsch, President 
Title Guaranty of Hawaii, Inc.' 
235 Queen Street 
Honolulu, Hawaii 9681 3 

Dear Mr. Pietsch: 

SUBJECT: Notice to Proceed 
1CS-FY-99-52 
Services to Develop and Implement a Replacemm Land CouA 
and Regular Automated Tracking System for the State of Hawall 

Enclosed is a fully executed copy of Agreement No. ICS-FY-99-52, Part 2 for your file, 
You are notified to proceed with the work upon receipt of this contract. 

If you have any questions on this matter, please call Ms. Barbara Tom at 
(808) 586-1 920. 

~ e s t e r h .  Nakamura, Administrator 
Information and Commclntcation Services 

Division 

Enclosures 

GtPPMQ-BidstRFPPROD\Ics9452~RFPL003TG DOC RFPLMlJ 



STATE OF HAWAll -DEPARTMENT OF TAXATfON 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRfNf CLEARLY 

1. APPLICANT INFORMATIOH: (PLEASE PRINT CLEARLY] 

\ 
~ddress 2 3 5  .~+/-cc& 

DEN 
Trade Name 

SOCIAL SECURlTY # - - 

3. APPLICANT IS NAN: (CHECK ONLY ONE BOX) 

a CORPORATION S CORPOflATION 17 TAX EXEMPT ORGANIZAl 

f3 INDIViWAL a PARTNERSHtP ESTATE TRUST 

a LIMITED LIABILITY COMPANY LIMITED LlABiLlTY PARTNERSHIP 

4. THE TAX CLEARANCE IS REQUIRE0 FOR. 

@ CI&. COUNTY. OR STATE GOVERNMEW CONTRACT IN HAWAII C] LIQUOR LICENSE ' 
o Rmt ESTATE LICENSE a CONTRACTOR LICENSE D BULKSALES 

~1 FINANCIAL CLOSING D PROGRESS PAYMENT a PERSONAL 

a HAWAII STATE RESIDENCY a FEDERAL CONTRACT a LOAN 

a SuscoNTRAcT CI OTHER 

5. NO. OF CERTtFtED COPIES REQUESTED: El 

FOR OFFICE USE O % t Y  

BUSINESS START DATE IN HA% A I ~  

IF APPLlCABLE 

/ 0 / 1 ) 4 / i  6 0  
HAWAll  RETURNS FlLED 

I IF APPLICABLE 

1 9  19- 19- 

LOIS C .  L ~ - c ; w ~ ~ o o  C ~ > - L L  F i c * * ~ . t ~ \  O ~ & < A W  / ~ ~ $ 4 .  ~ + < u i . k . i /  

PRINT NAME PRINT SPECIFIC TITLE: Corporate Ofliffier. General Partner. Individual (Sole Proprielor) 

1 I 3 1 I 0  ~YQ8~539-77LZ ( ' $08 )53 -~ -3131  
S~GNAT~RE DATE TELEPHONE FAX 

POWER OF ATTORNEY. If subrni(ted by sameone other than a Corporate Off-. General Partner. or Individual (Sole Proprietor), a power of attorney 
(Slate of Hawaii Department of Taxation Form N848) must be submitted with this apptition. I f  a Tax Clearance is required from the Internal Revenue 
Secvica. IRS Form 8821, or IRS Form 2808 is also required. Applications submitted without proper authorization will be sent to Me address of record wrth 
the laxing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRINT CLEARLY - THE FRONT PAGE OF THIS APPLICATION BECOMES THE CERTlFlCATE UPON APPROVAL. 

SEE PAGE 2 ON REVERSE 6 INSTRUCTIONS. failure to prwide required inlwrnat~an on page 2 of this application or s $ ( I * $ I ~ I %  sewrate 
instructions $0 Mis ep@icBlion wilt result in a denial d Ule Tax Cteetance request 

(Page 1 of 2) 



- 
STATE OF HAWAII -DEPARTMENT OF TAXATION 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRINT CL~ARLY 

I. APPLICANT INFORMATION: (PLEASE PRINT CLEARLY) 

t 
Address 2352 G&L\CCW, ~ S ~ < C C  
CityIStatei 
Zip Coda \ t(&w,j kt, cf675 13 
QBAl 
Trade Name 

2. TAX IDENTIFICATION NUMBER(S): 

HAWAilGENERALEXCISE i D #  I 0 0 0 5 C 3 ----- -- 
FEDER4L EMPLOYER I D #  3 - 0 I 0 0 3 ------- 

* 
FOR OFFICE USE ONLY 

BUSMESS START QATE tN H h W h i i  

IF APPLlCABLE 

I / O / n r , i  40  
HAWAII RETURNS FILED I 

SOCIAL SECURITY # - - - 
3. APPLICANT IS MAN: {CHECK ONLY ONE BOX) 

CQRPORATtON B S CORPORATION TAX EXEMPT ORGANltATiON 

INDiVIDUAL C] PARTNERSHIP 17 ESTATE TRUST 

a LtMtTED LiABlLiTY COMPANY ~f LIMITED L1ABiLi-w PARTNERSHIP 

4 THE TAX CLEARANCE IS REQUIRED FOR: 

I54 cln. COUNTY, OR STATE GOVERNMENT CONTRACT IN HAWAII - O LIQUOR LICENSE 
a REAL ESTATE LlCENSE C] CONTRACTORCt a BULKSALES 

FINANCtAL CLOSING E l  PROGRE$$ 

0 HAWAII STATE RESiDENCY 5 FEDEAAL Ct 

a SUeCONTRACT 0 OTHER - 
' IRS I(PPROVA6 STAMP IS KXI fW%WSES WlC4 TED 8 V  ASTERISK 

5. NO. OF CERTIFtEO COPtES REQUESTED: M 

a PERSONAL 

u LOAN 

LUIS C .  Ls~wt;\ro 
PRINT NAME PRlNT SPECfFlC TITLE Corporate Officer. General Paitner. Indtvdual (Sole Propnetor) 

C-5l- C% t / 3 1 1 ~ 0  1 ~ ~ 8 ) ~ ~ 1 - ~ 7 ~ L  (g0g ,53"~-3 lc i . t  
SIGNATURE DATE TELEPHONE FAX 

POWER OF ATTORNEY. If submitted by $omeons Other then a Corporate Officer. General Partner, w Individual (Sole Praprietor), a powai of attorney 
(State of Hawari Departmant of T a x a M  Farm N848) must be submitted with thb application. If a Tax Clearanca is required from the lnlernal Revenue 
Service. IRS Form 8821, of IRS F m  2848 k also W u W .  Applications submitted without proper authorization will be sent to the address of record wrth 
the taxing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRINT CLEARLY - THE FRONT PAGE OF THfS APPLiCAnON BECOMES THE CERTIFICATE UPON APPROVAL. 

SEE PAGE 2 ON REVERSE a INSTRUCTIONS. Failure fa provide required informatron ~ s ,  p a p  2 of Ws applicaljwr or as requked m the separate 
inslfuctiinz to this application will result in a denial of !he Tax Clearam request. 
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I hereby certify that at a meeting af the Board of 

Directors of TITLE GURRANTr OF HAWAII, INC., a Hawaii 

corporation, held on January 31, 2000, the following 

resolution was adopted: 

"RESOLVED, that any one of: the President, 

Michael A. Pietsch; Executive Vice Presidents, 

~ a v i d  T. Pistsch, Jr. or James W. Pietsch; or 

Secretary, John Subinsky, be, and each of them 

hereby is, fully authorized and empowered to 

execute any and all documents necessary to enter 

into a contract with the State of Hawaii, 

Department of Accounting and General Services, 

Information and Communication Services Division, 

in connection with the Staters implementation of 

a replacement Land Court and regular automated 

tracking system (RFP No. ICS-FY-99-052, Part 

DATED: Honolulu, Hawaii; January 31, 2000. 



STATE OF a A W M  
AGREEMENT FOB COODS OR SERVICES 

BASED UPQN COMPElTlTF% s w  ~ O ~ S ~  

lhit Agnmnart, atocuted on the rrspcctive dam of the s ig~nmr  of the putla 

show h e ,  h t2ff&~e as of January 18 #=, k r w a  thc 
Department o f  Accounting and General Services 

--4aua.-.-*w-- 
I 

State of Hawaii (hminafitr "STATE"), by its State Comptroller 

~ I ) ~ O R ~ ) ,  md Tirle Guaranty of Hawaii, -*. Inc, I 

under the faws of tht Stat@ of Hawaii ..- -i-̂ t whose b u s h ~ ~ ~  addnss and 

taxpayer identification number arc as follows: 235 Queen Street, Honolulu, Hawaii 96813 

Taxpayer ID: GE#: 10005663 Federal ID: 990105031 

RECffALS 
A. Ehe STATE is in need of tfre g d  or swiccs, or both, described in &b 

Agreement and its awf~tarnrs. 

3. The STATE has issued a rcquert for competitive d e d  proposals, and has 

received and reviewed pmpasds strbrniaed in &nsr KJ the q u c 5 t .  

C. The solicitation for proposals at?d the selectictn of the CONTRACTOR 

wen  made in acad&;cr, -4th section f03D-303, Ha.szii PG", Scaturn ('WRS"), li%wd;i 

Administrative Rulcs, Title 3, Xkpamn-t of Accounting and Gataal Services, Subtitle I 1  

(hereinafter "Procurement Rulesn), sections 3- 122-4 1 through 3-1 2260, and applicable 

procedures csmblished by the appropriate Chief Frocmrncnt Offica: ("CPU"). 

D. The CONTRACXQR has becn identified as the rcsponsibfe and nsponsivc 

offeror whose proposal is the most advantagaous for the STATE, taking into consideration price 

and the evaluation b r s  set forth in thc quest. 

E, The STATE desires to rctain and engage the CONTRACTOR to provide 

the goads or Saricts, or both, as the case may be, and the CONTRACTOR is agreeable to 

providing. said gads or services, or both. 

F. M o n y  is available to fund this Agrcrmcnt pursuant to: 

(1) Act 91, SLH 1999 
Yllb--w 

~ ( 2 )  
--.rrrt 

 me^ 

. r $ j  R 1 - : :i;b 

2 0 0 2 0 1 .  



.: : - both, in the following amounts: state  zoo ,000. a0 

a. I'lmWmtto 26-6 lIRS the STA'rE k 
w----- 

a u b r k d  to enter into this A p m e n t .  

HOW, W O R E ,  in considcraaan of the promifts contained in this Agnement, the 

STATE and rhc CQMiRAGTOR agne as follows. 

f .  Tfic CONTRACTOR &dl, in a pmpa and 

s a t i s b q  manner as dctumincd by the STATE, provide all the goods or Ylvicrr, or both, set 
Its FY 99-052, 

fonh in the request for comperitive sealed propas& n u m b  ( m ~ " ) ,  and the 

CONTRACTOR'S accepted proposal ~Pmpoalw), both of which, wen if not physically attached 

to this A p m e n t ,  are hereby madt a part this A v t  

2. CamDcnsarion. The CONTRAmBR Jfrafl be cornpensatEd for goo& 

sqplicd or services prfunned, or both, unda this A&nemmt in a urtaf amwnt not to Exceed 
Two Hundred Thousand & No/ 100 D O L ~  (S 200,000. OO), f i a g  at 

and in the mama set forth in the Request and CONTEtACTOR's pmpod. 

3. &g& Thc CONTRACTOR PBlX (is not) required to provide a 

@erformmce) (payment) @erformance and payment) bond in the amount of No 

DOULARS (S 0.00 1. 
4. Tke Standards of Conduct Declarati~c 

of the CONTRACTOR, is anached and is made a pan oi h i s  Agrccmcnt. 
. . 5. The GCondlttsnr. Conditions and any S j m d  

Conditions arc attached hereto and made a part of this Agrecmcnt. h thc wart of a conflict 

between the G e n d  Conditions and the Special Conditions, the Special Conditions Wl conmi. 

In the event of a canRict among the documents, the order of pncedcncc shall be as follows: (1) 

Agntmcnt, including dl attachments and addenda; (2) Request, including aU attachments and 

addtnd;l; and (3) Raposal. 

6, . . D a m a e n . ~ ~ c l a m a g ~ ~ w b e - i n t h c ~ t  
of 0 DOLLARS ($6.81 )~day,inacrxmkncewiththc 

terms of pangraph 9 of the C i r n d  Conditions. 

7, A n y w r i t t ~ n ~ ~ u i n d t o b c g i v c n b y u l y p a r t y m ~  

AOrawncnt strPll bc (a) dt%vQ#f p c m d l y ,  or (b} scnt by United States M cfau maiX, pmqc 
prq3ahi. N&rquin?dtob?givartothcDireevJrMb#nitotheD~'soffioein' 



, Htnddu ,  Hawaii. Notice to the agurcy procmmat  o f f i a ~  shall be sat1 to: 

1151 Punchbowl St-,HonoluLu, Hawaii. 96413. N b C E  C O m m O R  & 

CONTIUGKIR'saddrcrs%WindiratcdinthijA-~ A n o t i c e J u l l b e d a ~ n d t o b v t  

been thne(3)dayjaftamaibgorat tht time of actual-  is earlier. 
- ..- 

The CONTRACT~~& h e b l t  for nonfytng the * T A X  in writing of any ~;:'riur*r w 

address. 

XN VIEW OF THE ABOVE, the patits execuft this Agntmmi by their 

signatures, on the dates M o w ,  u, be effective as of the date fint akwc writ=. 

Print Name Raymond H. Sato 

Title State Comptroller 

Date pA TI& 
CQ 

FUNDING AGENCY (to be signed BY 
by head of funding agency if 
other than the Comptroller) 

Print Name Michael A. Pietsch 

Title President: and CEO 
Title Chairperson, Board of 

Land and Natural 
Resources. Director of 
Land and Natural  resource^ D* 3/3/2ooo 

Date March 23, 2000 
APPROVED AS TO FORM: 



CERTlflCAllON OF EXEMPTION FROM CML SERVICE 

1. By Heads of State Departments or Agencies Pursuant to Delegation of the 
Director of Humart Resources Development1 

Pursuant ta the delegation af the authority by the Director of Human Resources 
Development, I c~artrfy that the mwim provided under this Agreement, and the person(s) 
providing the ssrviws under this Agreement are exempt from the civil servrce, pursuant 
to Hawaii Revised Statutes 976-16. 

Raymond 8. Sato 

Print Name 

State Comptroller 

Print Title 

2. By the Director of Human Resources Development, State of Hawaiit 

I certrfy that the services provided under this Agreement, and the person($) 
providing the services under this Agreement are exempt from the civil service, pursuant 
to Hawaii Revised Statutes 976-i 6f. 

(signature) (date) 

Print Name 

Print Title, if designee of Diractor 
of Human Resources Oeveiopment 



CONTRACTOR'S ACKNOWLEDGMENT 

State of Hawai i  3 
1 SS. 

C i t y  and C o u n t y & H o n o f ~ I ~  ) 

2000 
On this 3rd day of March ad befare me personally 

appeared N i c h a e l  A. Pietsch  , t0 me personally 

known, who being by me duly sworn, did say th 

P r e s i d e n t  and CEO of 

T i t l e  Guaran ty  of  Hawai i ,  Inc. , the 

CONntACTOR named in the faregoing instrument, and that heishe is authorized ta sign 

said instrument on behalf of the CONTRACTOR, and acknowledges that heishe executed 

said instrument as the free act and deed of the CONTRACTOR. 

My commission expires: -I ,3 - 2~;rr;l . 



ST.aTE OF K%WAlX 
CERTIFICATE OF CURRENT COST OR PRICi3G DATA 

,Ws is to cemfy that, to the best of my knowledge h d  belief. cost or pricing dam as defined in scir:s. 
3-122-122 and subrnirted pursuant to section 3-122-113; either actually or by specific identificar!ofi :T, 

writing 10 the prOCWemefit ofice$ in sirpport of xCS-FY-99-52 ', at atcurare. sompir:t. 
' - , 7 ,  and cwi-rent as of .. . e ,I, - J'P **" 

," , 
!month, dm. yew 

This certification includes the cost or pricing data supporting any advance agreementis1 benveen rhe 
offeror and the (State) which are pas of rhe pmposal. Please rype or print: 

Firm: ; Date of Execution: *** , 

T i t l e  Guaranty of Hawaii, Inc. 

I 
C 

Namc: 1 Title I 

i 
i President 

i 
Michael A. Pietsch ! 

* Describe tht proposal, qttot&on, request for price adjustment or other submission involved- giving 
appmpriart idmtifyiag numbs (e.g. RFP Number). 

** The effective date shall bc a mutually determined datc prior to but as close to the date when price 
negotiations were concluded and the contract price was agtced to as possible. Thc responabiiir): of the 
offeror or contractor is not limited by the? personal knowledge of the offeror's or connactor's negotiator 
if thc offeror or eontractor had info&oa reasonably available at the time of tht agreement, showng 
that the negotiated price is not based on accurate, complete, and current &a 

*** This date should be as soon after the'date when the price negotiations were concluded and the 
contract prip was to tk pramid. 



STANDARDS OF C0M)UCI: DECLAR43"ION 

F O ~  ik p p s e s  of this ddamian: 

'Agency' m~afis  uld includes the State, the ftgisktm and its commiacr;r, all wccutive 
tiepmmr~, bods, commissions, mmmitretJ, bunaus, officcs, thc University of Hawaii, and 
all indcpa3daxt commissions and othtr ambiishments of the starc government but exciuding 
the c a w .  

'Controlling inwtst' means an intrrvrcst in a business or otha undtr*rking which is sufficimt 
in fact to control, whether the inerest is  g r a t a  or I t s j  than fiEry per cent (50%). 

"Employee* mtvts any nominat&, appointed, or elected officer or unployet of the State, 
including members of bazrdt, commissions, and cornmiaers, and empioycrr under C M I ~  to 
the State or of the constitutional convention, but ucludhg kghbm, ddegates to ?he 
constirutionat convention, justices, and judgcs. 

ht,&&fof T T r l e  Guaranty o f  Hawaii, Tnc. ,CONTRACTOR, theundtnign;naddoes 
declare as follows: 

a kg i sh r  or an employee or a business in which 
a legislator or an employ intens.* 

2. CONTRACTOR harr not bas &mi or rqmmted by a legidator or employee for ' 

a fee or other compensation to obtain this A p e m a t  and will not be asdrtbd or rrprrscnted by 
a legislator or employee for a fee or other c o m p s s i o n  in the pe t fomcc  of the Agreement, 
if the lcgisiamr ar employee had baar involved in the development or award of  rhc Agreement. 

3. CONTRACTOR has not ban assisted or rcprisated for a fct or other compensation 
in the award of this Agncment by an Agency cmpioycc or, in the case of the Legislam, by 
a Itgislator. 

4. CONlRACKlR has not been represated or assisted personally on matters nhd to 
thc Agreement by a pason who has been an employee of the A g q  within the preceding rwo- 
(2) yeas and who participated while in state office or wnploymcnt on the matter with which the 
Agreement is dirstly cmcemed. 

5. CONTRACTOR has not been rrpresentcd or assisted on rnaners niatcd to this 
A$r#mcnt, for a ~ C C  or Other mRsideration by an individual wha, within the past twelve (12) 
months, has betn an Agency employee, or in the casc of the LcgUwe, a legislator. 

6. COMarCTOR hpr not bear qmsx~ ted  or usisu#l in the awvd of this Agmmmt 
f a  a fce or Dsha mmidaation by an individual who, a) witbin the pcrrt twel~?  (12) mcrrrths, 
savad~1~Agencyemployeearin t h e c a s c o f t k ~ ,  rhgishm, ydb)participated 
whiteuaemploy#orltgisktorcmnraan?rrrfvedtorhisAgrearmrt 



comC1YIR umkstmds that the Agraemcnt to which this Qcwacnt is a twhd  is voidable 
on W o f  bS1'ATEifthirApetmentwas entaod into inviolatkof  t n y p v h o n  of 
chiper $4, KRS, W W y  r e f d  to as the Code of Ethics, including the pzwbiono which 
are the sormr! af tho dechaijm abcm. Additionally, any fec, CO-on, giR or profit 
d v e b b y u l y p n o n a x a d t o f a v i o l a n m r r f t h e C o d c o f E t h i c t r m y b : ~ b y k  
STATE. 

LIA'ED: H O ~ O ~ ~ U ,  H.amii, March 3 t m##bZDOO -. 

Tide President and CEO 

*Reminder to Agaury: Xf "is" is circled, the Agency is q u i d ,  rmdr vstioa 84-15, HRS, to 
file with the Stam Ethics Commhim,  ten (10) days before thc A-t is enremi into, a 
written justification as to why the A p e m a t  was not ra~uind to be competitively bid. 



Attachment 1 

SCOPE OF SERVICES 

CONTRACT FOR RFP NO, ICS-FY-99-052 - PART 2 

SERVICES TO DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAII 

The Scope of Services to be provided by this contract is as defined in RFP No. ICS-FY- 
93-52 and the proposal of the Contractor submitted and awarded for completion of work 
for Part 2. 

Pad 2 = Title Guaranty of Hawaii, Inc. as follows: 

Five Years of Back File conversion 

1/1/99 - 12/31/95 ,*.at 
Part 2 Total Bid = 400,000 for 10 years plus TG file of images to exceed 10 years. 

Remaining for Suppfemental Agreements = 200,000.00 

Part 2 Total Bid: Title Guaranty of Hawaii Inc. 4d000.00 



Attachment 2 

TIME OF PERFORMANCE 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES TO DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAll 

The Time of Performance of Services is as defined in the RFP and amended by the 
Best and Finaf Offer Request letter included by reference by this contract to Title 
Guaranty of Hawaii, Inc. The Best and Fins) submission letter includes implied 
amendments to the Section 2.3 Significant Dates in the RFP (attached for reference). 

Time of Performance is as proposed by Patt 2 vendor -Title Guaranty of Hawaii, Inc. 
(to coordinate with Part 1 Vendor) 

The initial contract is expected to terminate June 30, 2000. 



BENJAMIN J CAYflhHO . "irr*rO" 

STATE OF HAWAll 
DEPARTMENT OF ACCOUNTING 

AND GENERAL SERVICES 
20 33X ' 3  

,C*tC+ ILL. *.t 'lLl1 358'0 O"9 

Mr. Michael A. Pietsch 
TITLE GUAFZANW OF HAWAII 
235 Queen Street 
Honolillu. Hawaii 9681 3 

November 7 ,  t 999 

Dear Mr. Pietsch: 

Re: RFP ICS-FY-99-052, PART 2 

Please submit a Best and Finai Offer to the Information and Communication Serv~ces 
Division, attention Barbara Tarn by 10:00 a. m. on November 15, 1999, based on the 
following additional required information of :he original REP. In your best and final. 
indicate your agreement or elaborate on how you plan to achieve the results desired. 

The successful bidder fur Part 2 w~ll be required to work with the vendor of Part 1 to 
integrate the back images into the new BCIS. These images shall be single access 
~rnages and must be made available through the vendor of Part 1 

1. Please provide your charges based on an estimated ten year inventory of 
4,000,000 images and cost, if any, to rescan images found to be unacceptable 
based on a mutually agreed minimum quality standard. 

2 During your oral presentation, reference was made ta immediate access. Please 
provide specifics as to how this will be accomplished and what is included with 
this access and any cast associated with its implementation. 

3. It is the desire of the Bureau of Conveyances to provide public and internet 
access to digitized images, As such, access proposed through a lease program 
cannot be restricted and limited in its use. Proposed alternatives to the purchase 
of your images must not include any conditions that limit access by the Bureau of 
Conveyances or its public and internet users. 

4. Your proposal included a 1eas.e wwith an option to purchase at a price mutually 
agreed upon, Please provide a schedule based on a lease to own without 
additional cost? 

2 8 0 2 1 9  



Should you have any questions, contact Barbara Tom, Planning and Project 
Management Officer, at (808) 586-1 920. 

Sincerely, 

iestkr M. Nakamura. Adm~njslrator 
lnfarrnation and communication 
Services Division 

G ; P P M O - B I ~ ~ I R F P P R Q D \ I C S ~ ~ + ~ ~ \ B ~ ~ ~  and Ftnal doc 



Mr. Michael A. Pietsch 
Title Guaranty of Hawaii 
235 Queen Street 
tionoiulu, Hawaii 9681 3 

STATE OF HAWAII 
DEPARTMENT OF ACCOUNTING 

AND CENERnL SERVICES 
PC BC* 9 

HG~OLILY - iAAAl  j6a10 01 19 

November 3, 1999 

MARY PITRICIA WATERH0blSE 
*1 7 ,a- - - 

Facsimile: f 808) 532-3 160 

Dear Mr. Pietsch: 

Re: RFP ICS-FY-99-052, PART 2 CORRECTION 

The fetter faxed to you, dated November 1, 1999, requesting Best and Final Offer is 
Incorrect regarding the number of images estimated tn the ten year inventory. All other 
~nformation contained ~n the original Best and Final Offer request is correct and must be 
followed. 

Please provide your charges based on an estimated ten year inventory of 24,000,000 
irnaqes. 

Should you have any questions, contact Ms. Barbara Tom, Planning and Project 
Management Officer, at (808) 586-1920. 

Lester M. Nakamura, Administrator 
Information and Communication 
Services Division 

G ?PPMQ-8rds*FPPRQD\1cs99-52iBest and Final FIX Pan2 doc 



2 PROPOSAL PREPARATION 

2.3  SIGNIFICANT DATES 

The delivery and work schedule set out herein represents the State's best 
estimate of the schedule that will be followed. if a component of this schedufe, 
such as Proposals Due date is delayed, the rest of the schedule may be shifted 
by the same number of days. The approximate schedule is as fallows: All time 
1s shown as Rawaiian Standard l ime JWST) 

Advertisement of RF? and Proposal Pick-up 

Optional Site Visit 

Deadline for Written Inquiries; 10:OO a.m. 

Deadline for Request to Utilize Another Methodology 

Deadtine for Letter of Intent; 10:00 a.m. 

Responsa to Offerors' Written Inquines 

Deadline for a Additional Written inquiries 

Response to Offeron' Additional Written Inquiries 

Deadline for a Next Additional Written Inquiries 

Response to Offerors' Additional Written Inquiries 

Proposal Due; 10:00 a.m. 

Compliance Revipw for Proposals 

April 5, 1999 

Apnl 6 to 

May 18, 1999 

Ape1 19, 1999 

April 19, 7999 

April 21, 1999 

May 5, 1999 

May 7,1999 

May 12,1999 

blay 14, 1999 

May 19, 1999 

May 28, 1999 

June 1, to 

June 9, 1999 

Notices of Compiiance Quafificat~on June 10, 1999 

or Disqualification Mailed 

Selection of Priority L~sted Offerors August 6, 1999 

Oiscussions (if any) with Priority Listed Offerors 

Best and Final Offer Due; 10:OO a.m. 

Contractor Selection 

Notice of Award 

Notice to ProceedlEstirnated Date of Contract Issuance 

Estimated Start Date 

Work Plan Presentation for PART 1 

Work PIan Presentation for PART 2 

Final Work PIan Submission for PART I 

Final Work Plan Submission for PART 2 

August 16, 1999 to 

October 8, 1999 

November IS, 1999 

November 26, 1999 

Oecember 3 ,  1999 

December 13, 1999 

December 15, 1999 

December 27, 1999 

December 27, 1999 

January f 0,2000 

January 10, 2000 

2 0 8 2 2 0  
8 

Final November 23, 1999 RFP ICS-F f ;ii-:5L 



2 PROPOSAL PREPARATION 

Estimated initial Contract Period for Part? 

Estimated Completion Date: 2arl 1 and 2 all Phases 

Estimated Cornplstron; post Implementation Suppon 

December f 5 ,  t 999 

to June 30,2000 

Jute 30,2007 

June 30, 2004 

Final: November 23, 1999 
9 

RFP 1CS"f'f-29-75: 



Attachment 3 

COMPENSTION AND PAYMENT SCHEDULE 

CONTRACT FOR RFP NO. iCS-FY-99-052 - PART 2 

SERVICES TO DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAlt 

The Compensation and Payment Schedule for this contract is as defined in RFP No. 
ICS-FY-99-52 and the proposal of the Contractor submitted and awarded for 
completion of work for Part 2 to Title Guaranty of Hawaii Inc. 

The Best and Final Offer Request letter &mends Special Provisions in the RFP and is 
included in this contract by reference. 



Attachment 4 

SPECIAL CONDlf IONS 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES TO DEVE 

The Special Conditions for this contract is titled Appendix B Special Provisions in the 
RFP and are attached for information as overrides to General Conditions (also 
attached. 

The Best and Final Offer Request letter to Title Guaranty of Hawaii, lnc. for Part 2 
amends Special Provisions in the RFP and is included in this contract by reference and 
is attached. 



APPENDIX B 

SPECIAL PROVISIONS 

The Special Provisions is included in this appendix as a separate document 

SCOPE OF WORK 

This RFP solicits offers to and implement a re lacement Land Caurr 
and Regular Auromared of Conveyances ( ~ & ' r )  rnuiriple enistin f systems. The new function, data, security, and other techniaa 
requirements of d ~ e  a packaged solution for effective zutomation 
of the BOC as well as services test, converr, and implement a replacemenr 
system for the BOC 

It is the responsibility of the Contractor to defiver all the roducts and services detailed in this 
RFP in accordance with the Stare standard merhodology ! or !he tasks and acrivities, as well as 
deliverable phase end documents for the Packaged System LlCe Cycle, including External and 
tnternai Specifications and Pro ramming ror all custornization of packa ed software that may be 
necessary and to complete the f est, Convers!on, and Implementatton p fi ases and documents (or 
a pre-approved contractor merhodology ma ~ t s  iaskslactlvities and documentarion). 

All pro osed work shall be in  accordance with these Special Provisions, specifications, and the 
Genera f Terms and Conditions, included by reference and made a art hereof. Copies of the 
General Terms and Conditions are contained in Appendix C of r h i s b ~ .  

mmx OF CONTRACT 

Term of contract shall be initiali for a nine months period, be inning approximately August 2 ,  
, 2 d .  Subsequent Sup Lemenral greerneno may be e r ~ u r e d  for P X 
ntation support, with fina completion of ail work and termtnatron of 
Iemental Agreements, including post impfernenration support, by 
projecticontract, o: any of its supplemental a reernents, mav be 

menr for dditionaf muaal-ty agreed petfads og m ( f ) y&a, 

BID PREPARATION 

Offeror must submit its offer using offeror's exacr le at name as registered with the Department 
of Commerce and Consumer Affalm, if applicable. &lure to do so may delay proper execuiion 
of the contract. 

Offeror's aurhorized si nature shall be an original signature in ink. If the offer is unsigned or the 
i! affixed signature is a acsim.ile or a photocopy. !he offer shall be auto.maticalfy rejected unless 

accompan~ed by other material, containing an orlginal signature indicating the offeror's intent ro 
be bound. 

METHOD OF AWARD 

Prior to Awarding Contract, the State will require verificatiun of the following insurance 
coverages: 

Workers Compen@tion 
Temporary Disability 
Uneinployment Insurance 

w 

B - 1  
Final November 30, t 399 RFP ICS-Ff-59-^,5; 



, ?  4 APPENDIX B 

Pre aid Health Insurance 
~ i a g i l i r ~  Insurance (See Provision below) 

PAYMENT 

Section 103-10, Hawaii Revised Statues, provides that the State shall have thirty (30) calendar 
days after receipt of invoice or satisfactory com letion of contract to make paymenr. For this 
reason, the Srate will re ecr any bld submitted w i g  a condition cequlrlng aymeni within a shorter 4 period. Further. the tale will re'ecr any bid submitted with a coniition requlrrnp lnceresr 
payments great.er than that allowed b y Section 103-10, H.R.S., as amended. 

The Stace will not reco nize any requirement established by the Contractor and communicared ro f the Stare after award o the contract, which requires payment within a shorter period or inisrest 
payment not In conformance with stafute. 

For the fiscal year eriod August 2. 1999 to March 31, 2000, the State a P Contractor for sat13 actory completion of work for Phase 1, which minimal 
include Tasks 1-6. The initial contract amount is dependent upon the proposal 
by the BOC and awarded. 

The remainder of the work, i.e. Phase 2, Tasks 7-1 f .  shall not be performed b the Contractor 
and the State will not be required to pay for such work unless and until fun IT s are avaifable. 
Therefore, if and when funds become available, the State and the Contractor will execute 
supplemental a reementis) to this contract coverin the remainder of the work for a which P Contractor shal be pad at the rate acce ted by the ate, contingent upon availability of funds. R f 
Therefore, in the event that tunds for P ase 2 are not ap ,ropnared,and allotted in future fiscal P ears, this agreement will terminate with no further liab~ ity or obligation by the Contractor or 
6y the state. 

Pars 2, Task 12 may be proposed and awarded separately. 

ADDITIONS AND EXCEPTIONS TO THE GEXERAL TERMS & CONDITIONS 

Cancellation of Solicitations and Rejection of Offers. The solicitation may be cancelled or the 
offers may be rejected, In whole or In part, when In the best interest of the urchasing agency, 
as provided in sections 3-122-95 through 3-122-97. Hawaii Administrative gules. 

General Terms & Conditions Not Appiicabte. This solicitation is a Request for Proposals. 
Sectlons 2.11 and 2.14 ot the beneral 'ierms 81 Conditions, which apply specificall LO the 
Request for Proposals me&$ of source selection, are not a plicable to Invitations for Bi s. Also P d 
sections 2.10 and 2.13, wh~ch apply specifically to :he nvitation for Bids method of source 
selection, are not applicable to Requests for Proposals. 

Records Retention. The Contractor and any subcontractors shall maintain the books and records 
that relate to the Pigreernem and any cost or pricing data for three (3) years from the date of final 
payment under the Agreement. . . 

PERMITS, CERTIFICA'ES, AND LICENSES 

The Contractor shall obtain and pa for all ermits. certificates, and licenses required and 
necessary for the performance of wor k specifie8hrrein, shall post ail notices required by law. mind 
shall comply with all saws, ordinances, and regulations bearing on the conduct of the uors as 

Final: November 30, 1949 
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APPENDIX B 

In rhe event rhc Contractor anticipates or encounters any difficulties with regard to targeted 
csm tetion dates or any nquirernent of the contract, the Contractor shafl, in writtn P noti,y the ICSD Procurement Officer, roviding alt pertinent details whic will be for \ l?. immeaarelv 
informational purposes only. Receipt of sue notification by the ICSD Procurement Officer shall 
not constitute any expressed or implied agreement of modification to the contract. 

No cutting, notching, drilfing, or altering of any kind shall be done to the building by the 
Contractor withour first obtainin permission from the DLNR. Further, this work may 
require com liancle to Chapter 1 8 3, Hawaji Revised Statutes, titled Wages and Hours of 

Employees on hbl ic  Works (see provision tor Rare of Wages & Wage Certificate below). 

BUrLDrnG REPAIRS 

The Contractor shall be tiable and respansibte for any buitding repairs required by reason of 
Contractor's work and caused by Contractor's employees. Any required repairs of any kind shafl 
be made at the cost of the Contractor. The Contractor shall take the necessary precautions to 
protect the building areas adjacent to Contractor's work. 

ACCESS AND AUTHORITY 

The work shall be available for inspection, at any time, by the de artment or its representatives. 
All materials and work nqt in conformity with the s xifieations s all be subject to rejection. ,411 P R 
rejected work or marertals shall be immediate y replaced with those called for in  [he 
specifications. 

shall have the ri ht to order the work of the Contractor or any a if, in t eir judgment, the materials furnished or the 
accordance with the Specifications herein, or: until any 

or material is removed from the remises, and shall have the ri ht  to declare 
for non erformance when not eing executed according to t e inrent and e R f 

meaning of the contract. Suc stoppage, suspension. or forfeiture shall not in any way invalidate 
any terms of the contract, and no extra compensation shall be allowed the Contractor by reason 
of such st page or suspension. The State shall notifv the Contractor in writing of any deviations "P in the per ormance of the Contractor's obligations herein, and the Contractor shall be given a 
twenty-four (24) hour period to cure such deviations to the satisfaction of the State before 
executing the Contractor's rights hereunder. 

CLEAR AWAY 

Throughout the progress of work under this contract. the Contractor shall keep the working area 
free from debris of all types and remove from the premises all rubbish result~ng from any uork 
done by xhe Contractor and leave the work areas tn a "broom clean" condition on a dail basis. 
At  the completion of its work, the Contractor shall leave the premises in a clean and ~n~shed 
condition. 

r .  

LIABILITY CVS'LrRANCE 
8 - 3  
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APPENDIX B 

Contractor, shalt maintain insurance acceprabie to the State in full force and effect ihroughour the 
term,of this contract. The potic or po!icies of insurance maintained by the Contractor shail 
provide the following Iirnit(s) an ~i coveragds): 

Coverage Limits - 
Commercial General Liabitity 
(wcucrence form) 

$300.000 combined sin te limit 
per occurrence for bodi f y 
injury and propertj darnage 

Each fiability insurance policy required by this contract shall contain the following clauses: 

1. "This insurance shall not be canceled, Iirnjted in scope of covera e or non-renewed unrl! 

1 8 after 30 days written notice has been lven to the Sate of awaii, De artrnent at 
Accountin and Genera! Services, State rocurement Office. P.O. Box 1 if Honolulii. 
Hawaii 9 % 810-0119." 

2 ,  "The Srate of Hawaii is added as an additional insured as respects to operations performed 
far the State of Hawaii. " 

3. "It is agreed that any insurance maintained by the State of Hawaii wiH appiy in excess of, 
and not contribute with, insurance provtded by this policy. " 

Each insurance policy shall be written by insurance companies licensed to do business in 
the State or meet Section 431:8-301, Hawaii Revised Statutes, if utilizing an insurance 
company not licensed by the State of Hawaii. 

The Contractor agrees to de sit with the State of Hawaii, on or before the effective date 
of this contract, certificate($ 7“ of insurance necessa to satisfy the State that the insurance X provisions of this contract have been complied wit and to keep such insurance in  et'fect 
and the certificate($) therefor on deposit with rhe State d u p g  the entire term ot this 
contract, Upon request by the State, Contractor shall furnish a copy of the policy or 
policies. 

Failure of the Contractor toprovide and kee in force such insurance shalt be regarded f! as material default under this contract, entlt Ing the State to exercise any or all at' the 
remedies provided in this contract for a default of the Contractor. 

The procuring of such required policy or policies of insurance shall not be construed ro 
limit Contractor's liability hereunder nor to fulfill the indemnification provisions and 
requirements of this contract. Norwichstandin said policy or policies of insurance. 
Contractor shall be obliged for the full and tota f amount of any damage, injury, or loss 
caused by negligence or neglect or wilffitl misconduct connected with this contract. 

Contractor shall send an original and three (3) copies of the invoice(s1 to: 

Department of Land and Natural Resources 
Bureau Of Conver ances 
If 5 1 Punchbowl s' treet, Rom i 10 
Nonoiulu, Hawaii 968 13 

Attention: Mr. Carl Watanabe 
Telephone: (808) 587-0 110 

8 - 4  
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RATE OF WAGES & WAGE GERTTFICATE 

a. Section 103-55, HRS. Refer to tlie General Terms and Conditions. Contractor shall 
comptete and submit the attached Wage Certificate by which contractor certifies that rhe 
services required will be performed pursuant to Stct~on 103-55, HRS. 

At the time of this solicitation, although there are no ubiic em loyee positions listed in 
the classification plan of the public sector that are simr 't ar to Of f' eror's network installers, 
offeror mus; sign the Wage Certificate to show compliance with Section No. 2 of t3e 
certificate. 

Work descr!bed in this RFP shali be perfamed by em ioyes paid in accordance with the 
requirements of Chapter 104, HRS (see aibnection b glow). 

b. Chapter 104, HRS. The latest minimum wage rates as ptomulgated b the Deparunenr 
5f Labor and industrial Relations shall be pa~d to the v ~ . o u s  classes of E 1 ectric~an enga ed 

i B in the performance of {his contract on the ob site (if Offeror engages the services o an 
Electr~cian for this project). All work sha 1 be done in accordance wlth Attachment A to 
this U P .  Reference is made to Chaprer 104, HRS, Wages and Hours of Employees on 
Public Works. 

Final: November 30, 1999 RFP No LC§-FV-99-52 



APPENDIX B 

ATTAC WMENTS 
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APPENDIX E! 

ATTACHMENT A 

1REQUXIREkENTS OF CHAPTER 104, H R S  
WAGES AND HOLW OF EWLOYEES ON Pb'BLIC WORKS 

Pursuant to Chapter 194, HRS, the minimum wages thstt shall be paid to the various 
classes of laborers and mechanics en ged in the performance of the contract on the job site shdl f be in accordance with the attache schedule of wages promulgated by the director of the 
Department of Labor and Industrial Relattons. 

The minimum wages shall be the.perforinance of the contract 
in an amount equal to the inc[ease in klnds of work as periodically 
determined by the director ot labor and 

No laborer or mechanic employed on the job sire of any public work of the State or my 
olitical subdivision thereof shall be permitted or required to work on Saturday, Sunday, or a 

regal holiday of the Spte or in exces? of eight hours on an other da unless the laborer or B mechanic receives oveffrme wmpensation for ail hours worke on Satur 

7 i$ holiday of the State or In excess of ei ht hours on an other day. For 
overtime compensation, the basic hour y rate of any la rer or mechanic 
basic hourly rate determined by :he director to be the prevailing basic houri rate for 
corresponding classes af laborers and mechanics on projects of similar character in t K e Stace. 

The contractor or the contractor's subcontractor shall pay all mechanics and laborers 
(irsted on the atrached schedule) employed on the job site, unconditionally and not less ofen than 
once a week, and wishout deduction or rebate on an account, except as ailowed by law, the hit 
amounts of their wages inclucfing ovenime, accrue d' to nor more than five working days prior to 
the time of payment, at wage rates nor less than those stated rn the contract and s ec~fications. 
regardfess of any contractual relationship which may be alleged to exist between t e contractor 
or subcontractor and the laborers and mechanics. 

R 
The rases of wages to be aid shall be posted b the contractor in a prominent and easily 

accessible place at the job site. b: copy of the rates o ? wages shall be given to each laborer and 
mechanic employed under the contract by the contractor at t h ~  rime each laborer and rnechantc 
is employed, provided that where there is a collecrive bargaining a reement the contractor does F' nor have to provide the contract's employees the wage rate schedu es. 

The governmental contracting a ency may withhold from the contractor so much of the 
accrued payments as rhe governments f conrractlng agency ma consider necessary to pay to 
laborers and mechanics employed by the contractor or any su ic ontractor on the job site the 
difference between the wa es required by the contract or specifications and the wages recetved 
and not refunded by the la %o rers and mechanics. 

A cenified copy of all payrolls shall be 
The enera1 contracror shall be agencr. payro IS of a1 f sutxontractors. The 

complete, that the wage rates contained therein are nor 

the laborer or mechanic performed. 

the wage determ~nation decisiqn of 
contract, and that the classificat~ons set forth for each laborer or mechanic conform with the work 

2 0 0 2 3 0  
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Pa roll records for all lakrers and mechanics working at the site of the-work shalt be 
maintainr: $ by the contractor and the subcontractors, if anyt during the course ot the work and 
preserved for a period of ,three years thereafter. The records shall contain the name ot each 
employee, the employee's correct classification, rate of pay, daily and weekly numkr of hours 
worked, deductions made and actual wages paid. The records shall be made available for 
inspection by the purchas~ng a ency, director, and any authorized representatives thereof who 
may also interview employees 8 uring working hours on the job. 

if the purchasin agency finds that any laborer or mechanic employed on the job sire by t the contractor or any su ontractor has k e n  or 1s being paid wages at a rare less &an the required 
rate by the contract or the specifications, or has not recqved the laborer's or mechanic's full 
overtime compensation, the purchasing agency may, by wrltten notice to the contractor, terminate 
the contractor s right, or the right of any subcontractor, to proceed with the work or with the part 
of the work in whlch the requlred wages or overttme compensztion have not k e n  paid and may 
complete such work or art by contract or otherwise, and the contractor and the contractor's 
sureties (if any) shall be 7 table to the purchasing agency for any excess costs occasioned hereby. 

8 - 8  
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WAGE CERf lFlCATE 
(For Service Contracts~ 

Subject: lF8iRFP No.: 

(To be completed by offeror) 

Pursuant to Sect~on 103-55, Hawaii Revised Statutes (WRSj, I herebv ceca+: : ra -  . 
awarded the contract in excess of $25,000. the services to be performed will be perfarrnec ;rze- 
rhe following conditions: 

7 .  A!I applicabte laws of the fsderai and state governments relarrng :=. 
workers' compensation, unemployment cornpensarion, payment of aa jes  
and safety wril be fully complied with: and 

2. The services to be fendared shall be performed by empiovees paid a7 
wages or salaries not less than the wages pad ro pualic off icers and 
employees for slmilar work, with the except~on of profsssionai managergas 
supervisory, and clerical personnel who are not covered by Secrtcn : 0 3 -  
55. HRS. 

I understand that fa~lure to  comply wtth the above conditions durlng tne cerioc c' 
:ne conrract shall resuit m cancefiat~on of the contract, unless such noncomolrance is correc:ed 
wnhm a reasonabie period as deterrn~ned by rhe procurement officer Payment tn the 'rpa! 
settlement of the contract or the release of bonds, t f  aoplicabte, or both shall not he made unless 
:he procurement o f f~cr r  has det~fmrned thaf the nancomplrance has been corrected. and 

I further understand that ait payments required by Federal and State iaws to be 
made by empiaysrs for the benefit of their employees are to be (said in addition to  the base wage 
required by section 103-55. HRS. 

Signature 

Title 

Date 

WAGE CERTlflCATE July f . 1999 







G F S E U L  CONDITIONS 

1. Tfre ' h a d  of tfit purchasing agarcy,' (which 
term includes the designee of the head  of the purchasing agency), shall cua- the 
~ O C J  to be provided by the CONTRACTOR in orda to complEtE the p e r f o m  
required in the Agreement, The CO-aOR sttall maintain comrnunicarians with 
tttc k d  of the purchasing agency at all stages of the CONTRACTOR'S work. and 
submit to the head of the purchasing agency for resolution any questions which may mse 
as to the performance of this Agreement. "Purchasing agency' as usod in these Garera]. 
Condiaons m a s  and includes any governmcnrai body which is authmkd under chapw 
103D, HR5, or iu implementing ~ I e s  and pn>cedw, or by way of delcgaaon, to cnw 
into maacts for ?hc - a t  of d c t s .  

a. In the performance of sewices qui red  undcf this Agntment, the 
CONTRACTOR is an 'independent contractor,' with tfrc authority and 
responsibility to control and dirtct the performance and dctails of the work and 
services nquircd under this Agrmmcnt; howcvcr, the STATE shall h e  a 
g c n d  right to inspa2 work in progress to determine whether, in the STATE'S 
opinion, thc sewices an being performed by the COrJTRAGTOR in cornpliancx 
with this Ammeat .  Unfws otherwise provided by speciirl condition, it is 
u n h t o o d  that the STATE does not agrsc to use the CONTRACTOR 
exclusively, and that the CONTRACTOR is free to contract to provide strviccs 
to other individuals or entitiis while under c o n m a  with the STATE, 

b. The CONTRACTOR and the CONTRACTOR'S employees and agents are not by 
muon of this Agreement. agents or employees of the State for any purpose, and 
the CONTRACTOR and the CONTRAtTOR's employas and agents shall not 
be entitled to ckrn or nccive h r n  the State any vacation, sick Icave, retirement, 
workam' compensation, unemployment insurance, or other befits provided to 
state employees. 

c. Tht CONTRACTOR shall be responsible for thc accuracy, cornplctcness, and 
adequacy of !he CONTRACTOR'S performance under this Agreement. 
Fathamore, the CONTRACTOR intentionally, voiuntariiy, and knowingly 
assumes the sole and entire tiability to the COhTR4CTOR's employees and 
agents, and to my individuat not a parry to this Agreement, for all loss, damage, 
or injury caused by the CONTRACTOR, or the CONTRACTOR'S cmployces or 
agents in tfu: c o w  of thdr employment. 

Form AG2-GU1/96t 
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d. n're CONTRACTOR fhall bt respontiblr: for p a p a t  of A a p p ~ i c  f~daal ,  
statt, and c~unty tarts and f e t ~  which may bcamc due and owing by Lhe 
CONTRACTOR by rczlpon of this A f p ~ l a t ,  including but not limited to 0) 
income taxes, (ii) cmployrn~nt rclatcd fees, assessments, and ma, and (E) 
gmnal excise taxes. The C O W C T O R  fso is ~ n s ' b l c  for obtaining all 
Lim, pamiu, and cGRificatts tk may be quind in order to pcrfonn tb 
Agreement. 

e. The CONTRACTOR shall obtain a pencrat excise tar Licctnsc from the 
llkpmmc?nt of Taxation, Stam of Hawaii, in accordma 4th &on 237-9, HRS, 
and shall comply with all requirements thereof, Hle CONTRACTOR shall obtain 
a Zax clearance carificaw from the Direaor of T d m ,  Stau? of Hawaii, 
showlnp that zlX delinquart taxes, if any, levied or accntcd under Jpte kw against 
thc CONTRhCTQR havc been paid and submit the same ta ttte STATE prior u, 
commencing any p t r f o m  under this Agreement. Thc CONntQCfOR shall 
also be solely responsible far meeting all quirementt nsccstvy t obtain the tax 
ciurra,ncc cenificaut required for final payment under d o n s  103-53 and 237-45, 
ECRS, and paragmph 17 of thesc GrnexaI Cunditims. 

f. The CONTRACTOR is responsible for xcurinp all nnpIoyce-&t#1 i n s m e  
average for the CONTRACTOR and the CONTRACl"f0R's employees and 
agenu that is or may be requind by law, and for payment of all premiums, cuss, 
and other Liabilities associated with securing the inswc~cc u r v q e .  

a. 'Iht CONTRAaOR shall secure, at the CONTRACTOR'S own exxpcns, dl 
pnonnel q u i d  to perform this Agrament. 

b. The CONTRACTOR sf id  ensun that the CONTRACTOR'S employ= or agents 
arc experienced and fully qualified to engage in the activities and perform the 
scrvicu required under this Agreement, and that all applicable licensing and 
operating quircmenrs imposed or required under federal, state, or county law, 
and all applicable accreditation and other standards of quality gcn+raUy accrpttd 
in the fidd of the activities of such ernpfoyets and agents arc complied with and 
satisfied. 

. . .  . 
4. Nondlxnmmatlon. No perm performtng work under this Agreement, including any 

subconanor, empioyee, or agent of the CONTRACITlR, shail mgage in any 
discrimination ha! is ptohibitrd by any applicabfe f edd ,  state, or county law. 

5. Conflicu The &ONIRAGIT)R rrprrsents that neither the CONTRACTOR, 
nor any UnpIoyee or agent of tht CONTRACTOR, prtsently h?s any intnea, and 
promises that no such in- d i m  or indinct, shaLl be zcquircd, thar wmld or might 



6. nte CONTlLICTOR shalI not assign or rubconenct any 
of the C0NTRACTOR's duties, &ligdtiont, or intenrts uMia this A p m e n t  and no 
such assignment or subconaacr shall be cffeciive unless (i) tfre COMaACTOR obtains 
the prior w-riflm consent of the STATE and (ii) the CONTRACTOR'S assrgnct?: or 
subconoactor submits ro the STATE a tax clearance: certificate fmm ?he Director of 
Taxarim, Stare of Hawaii, showing that afl delinquent taxes, if any, levled or acnucd 
under srart taw against the C O m C T O R ' s  assignee or subconaactor have baul pad. 
Additionaffy, no assignment by the CONTRACTOR of the COEITRhCIOR's right to 
c a m p d o n  under this Agrmmcnt shail be effective mkss uld until the assignment IS 
approved by the Compaoliw of thc State of Hawaii, as providaf in &on 40-58, IIRS. 

. . . . 
a. nfam in thc When interest of the Statt, a 

suuxsm in i n t e k  may be l c c o ~  in an assignmart agteement in which she 
STATE, the CONTRACTOR and the assignee or transfuee ~~~r nfmd 
ul as tfre *Assignee9) agnc that: 

(1) Tltc Assignet assumes all of the CONTRACTOR'S obligations; 

(2) Tht CONTRAaOR remains liable for all obligations under this 
Agreement but waives ail rights under this Agretment as against the 
STATE; and 

(3) The CONTRACTOR shall continue to hmish, and the Assignee shall also 
furnish, all rtquifid bonds. 

b. When the CONTRACTTOR asks to change the name in which 
it holds this Agnement with the STATE, the procurement officer of the 
purchasing agency (hereinafter referred t as ttu? "Agency procurement officer") 
shall, upon -ipt of a docomcnt acceptable or sadsfkctory to the Agency 
procucmcnt officer indicating suck change of name (for example, an amendment 
to the CONTRACTOR'S ;uticfts of incorpontion), enter into an amendment co 
this Agreement with tho CONTRACTOR to effcct such a change of name. The 
amendment to this Agrumcnt changing the CONTRACTOR'S name shall 
qxmfkdy indicate thar no other terns and conditions of this Agreement are 
thereby changed. 

c. Rewru. AU, assignment agreements and ammdrntnu; to this Agreement effecting 
changes of the CONTRAGTOR's n m  or nmations hereunder shall be reported 
to thc CPO within t h i q  days of tbc datc that the assignment agncment or 
a,madmcnt becomes effective. 



d. Notwithstanding the 
p v h i a ~ s  of srrbpapaphs Sa through 6c ficrcin, when the CONTRACTOR 
kids agnrrnenu with mrm than one p m m g  agency of tfic sm, tfu? 
ajfignmcnt agreemars and thc novarion and changr! of wne antmdmcnts hacb 
wthorked shall k pmesd only through the CPO's offie. 

7. Thc CONTRACTOR shalt &fad, indcmnrfy, and hold 
hannfcss ttrc State of Hawaii, the wn&g agency, and their officers, employes, and 
agents from and against ail liability, loss, damage, cost, and upcnsc, urciuding all 
at tonreys ' f~ ,  and all daims, suits, and demands therefor, arising out of or resulting 
from the acts or omissions rrf the CONTRACTOR or the CONTRACTOR'S emptoyccs, 
offfcus, apenu, ar subcam- unda this Agmmat. The provisions of thrs 
p a p p h  shall nmain in full force and effcct notwithstanding thc upinition or early . . tammmm of this Agrccmcnt. 

.. . 
8. .Cost In cast! the STATE shall, w i t b i t  any faurt on its part, be made a 

parry to any litigation c o m m e n d  by or against the COlrFTR(rlCT0R in amncction with 
this Agrcmcnt, thc CONTRACTrOR sturll pay ail cotu and expttues i n c u d  by or 
imposed an the STATE, including attorneys' fees. 
. . 

9. Damaets.m the COKl[aACTOR is givar notice of d a y  or 
nonpufomance as specified in paragraph 13 f;remimUion for Default) and fails to cure 
in the time specified, it is agnad the CONTRACTOR shall pay to the STATE the 
amount, if any, set forth in this Agmmnt  pr calendar day from the date set for cum 
until either (i) the STATE i~ammb1y obtains similar goods or d c t s ,  or bath, if the 
CONTRACTOR is tcnninated for default, or (i) until the CONTTUCTOR provides the 
goods or m i = ,  ar both, if the CONTRACTOR is not teninat#l for dthult. To the 
exttnt that the CONTRACTOR'S delay or nonperfomcc is excused under paragraph 
13d (Excuse for Nonperfonnancc or Delay Perfomct) ,  liquidatad damages shall not 
be assasable against the CONTRACTOR, The CONTRArnOR shall remain liable for 
damages cluscd othcr than by delay. 

10. of Of&. The STATE may offset against any monies or other obligations 
the STATE owes to the CONTRACI'OR under this Agreement, any amounts owed to 
the Sate of Hawaii by the CONTRACTOR under this Agretment or any otfirr 
agrrematts or pursuant to any law or othcr obligation owed to the State of Hawaii by the 
C O N I . R A m R ,  including, without Limitation, the payment of any taxa or leviu of any 
kind or mtm. The STATE will notie the CONTRACTOR in writing of any offset and 
the nanvo of such offset. For purposes of this parag;raph, amounts owed to the State of 
Hawaii shall not include dcbts or &Ligations which have kar liquidated, agreed to by 
tht CQNIIRACTOR, and arc covcrui by an instailment payment or otha  settlement pian 
appmved by the Stars of Hawaii, provided, however, that the CONTRACTOR shall be 
entitled to such uctusion only to thc cxmt that ihc CONTRACTOR is currcnt with, and 



not delinqmt on, my papmu or obligations owed to the Stw: of Hawaii under such 
payment N 0th~~ senfcmat plan. 

11. Dkputw, shall be rrsalvd in ac~ordance with sccdim 1033[)-703, HRS, and 
chap= 126, m m m t  Rules, ;u the m e  m y  be amended from time to time. 

12. ThE: STATE nsuvos the right at any &me and for any reason 
to suspard this Agreement for any reasonable penad, upon wriatn noticc ta the 
CONTRAGTOR in acexdmsx with the provisions herein. 

a. The Agency pmuremmt officer, ;nay, by w n m  
order to the G O m C T O R ,  at any time, and wthout notice to any surcsy, 
nqw'n? thc C Q m C T T O R  to stop d or any pan of ttu? p a f m c c  called for 
by thit A p m e n t  This order shall be for a specified period not exceeding rixty 
(50) days alter the order IS dcliverui to the COMaACTOR, u r d ~  the pamu 
agree to any further perlod. Any such order shall k idtntifiad specifically as a 
stop perfornee order issued pursuant ta this section. Upon receipt of such an 
orda, the CONTRACTOR shall forthwith comply with its terms and suspnd all 
prrfonnana under this Agmrnent at tf\+ time stated, provided, howcva, the 
CONTRACTOR shall take all masonabte srtpj to minimize ttu: ocarmcc of 
costs dkable to the performance covered by tirc order during the period of 
perfmanee stoppage. Before the stop performance order expires, or within any 
further period to which the parpies shall have agreed, the Agency procurement 
officer shall eitlm: 

(1) Cancel the stop pcrfomancc order; or 

(2) Tenninatt thc performance m v e d  by such order as provided in the 
termination for default provision or the mination for convenience 
provision of his Agreement. 

. . 
b. + If a stop performance order issued under 

this sccuon is candled at any time during the Mod specified in the order, or 
if the period of the order or any extension themf expires, the CONTRACTOR 
sttall have the right to resume pcrf~mancc. An appropriate adjusunent shall be 
made in the delivery schedule or Agreement price, or both, and the Agreement 

be modified in writing accordingly, if: 

f 1) The stop pafonnance order results in an increase in the time required for, 
or in ttre CQNTlUCTOR's cost property allocable to, the puiormance of 
any part of this Agreement; and 

(2) ;Iho CONTRACTOR asserts a claim for such an adjustment within ttuny 
(30) days afur the end of the period of p?rfarmam stoppage; pmvided 



W if the Agency pmcunmcnt officer decides that the facts justify such 
aaim, any such cfaim asserurt may be received and ?sad upon any 
time prior to fins! pyment under +hs Agnrmesrt 

C. I f a r t o p p e r f o ~ o n f e r i s n a r  
cut& and the pcrfonnana covered by such order is termmud for d e f i d t  or 
convaticne, the reasonable a s t s  resulting from the stup performance order shall 
be allowable by adjustment or otherwise. 

d. Any adjusmmr in ~ n a a c t  price madt pursuant u, this 
pangraph shaU. be determined in accotdance with the price adjusuncnt provision 
of WS Apemart. 

a. r)tfault If the CONTRACTOR refuses ar fdils to perform any of the provirions 
of this Apncment with such diligence as will ensure its mmpldan within the 
time specified in this Agreement, or any e;xWon thereof, ot)lcnvix Fails to 
timely saw the Agrctment pnwkio~u, at commits any otha substantial breach 
of chis Agnmtnt, thc Agency procurement officer may no* the 
CONTRACTOR in writing of the delay or non-performance and if not cur& in 
ten (10) days or any longer time specified in writing by the Agcncy procurement 
officer, such officer may minatr: the CONTRACTOR'S right to procctd with 
the Agrement or such pat of the Agreement a to which thcn hu; becn delay 
or a Mum to ptoprly perform. In the went  of ?amhation in whole or in part 
the Agency procunment officer may procure similar gadds or d c t s  in a 
manna and upon the t n m s  dtemcd approptiatc by the Agmcy pnxurement 
officer. The COhiTRACfQR &all continue perfonnancc: of the Agreement to the 
extent it is not terminated and shaU be liable for excess costs incurrsd in 
procuring s i m h  goods or services. 

b. &&& . .  Nonuithsmding termination of the Agreement and 

subject ta my directions from the Agency procurement officer, the 
COMlUCTOR shall take timely, reasonable, and naxswy action to protect and 

prclperty in the possession of the CONTRACTOR in which the STATE 
huaninrerrrt. 

c. Payment for complcal goods and services delivered and acceptEd 
by ?he STATE shaU be at the price set fonh in thc A p m c n t .  Paymwtt for the 
pnw3ion ;urd pfmuntion of property shall be in an amount agreed u p  by the 
CO-CTOR and the Agcncy procurement officer. Xf the parties fait to agree, 
the A g m  pmcuxemtnt of'ficer shall sct an amount subject to the 
C ~ ~ ~ O R ' s  righa under chaptcr 126, Frocurwncnt Rulw. Thc STATE 
mry withhold from amounts due the CONTRACTOR such sums as the Agatcy 

Form AOZ-OC(lAII) 

200240 



p r o a m m a t  ofica dccms to bc n w  to pmcu €he S T A E  against loss 
became of out~turding i iuts or claims and OJ reimburse the STATE far the uctss 
msu; cxpmcd to be i n c u d  by the STAlE in p&g rimitar goods and 
YJN~ccI. 

d. The CO-CTOR shatl 
not be in default by na;son of any failure tn perfonnana: of this Agreemart in 
acco- with its terms, induding any failure by the COP4TRACTOR to make 
progns in the pmsccuaon of the pcrformana herand# which adangcn ouch 
ptrforrrwcc, if the CONTRACTOR has notified ihe Agarcy pmcmrnent officer 
within fiEtten (15) day5 after the cause of the delay and thc faifwe anscs out of 
a w a  ruch as: ana of God; of r pubk enemy; ;Icts of the Smtc and any 
other gavcnnmenpf body in its sovereign or con- capacity; firts; floods; 
epidemics; quaantine ruaictions; s&rs or otha fakn dhputu; freight 
emkrgocr; or unusuatly severe w&m. If the failure trr perfom is c a d  by 
thc faillve of a suhnmctor to perform or to make pzrogress, and if such failure 
arises out of c a w  similar to thou: set forth above, the CONTRAmQR not 
k deemed to be in dcfautt, unless the goods and ta k furnished by the 
sukxKl~ilctor were mumably obtainable fbm other sounxs ia sufficient time w 
parnit the CONIlUCTQR to meet the requirema!& of the Agreemmt. Upnx 
q u w t  af the CONIRACTOR, the Agency procurement oft"lca Jhall a& 
thc facts and extent of such failure, and, if such officer daemninw tM any 
failure to perfon was occasioned by any one or mom of the excusable causa, 
and that. but for the excusable cause, the CONTRACTOR'S progress and 
p x f o m  would have mu the twms of tbe Agreement, the defivuy schedule 
shall be revised accordingly, subjject to the rights of the STATE under this 
A g m c n t ,  As used in this paragraph, the tmn "subconaactor* means 
s u b c o n ~ r  at any tier. 

e. for &&,& If, after notice of termination of the 
CQNTIUCITOR's right to procad under this paagraph, it is d e m d  for any 
reason hat the COMRACTOR was not in default under this pamgraph, or that 
the delay was excu&Ie under the provisions of subparagraph f3d, "Excuse for 
nonperfannancc or delayed performance,' the rights and obligations of the pames 
rhaU be the same as if the notice of termination had been issued punuzvlr to such 
prwision. 

- .  f, The rights and remedies providad in this 
pvagaph are m addition to any other rights and nmedics provided by law or 
under this Agrwncitt. 



a. me Agency procurement ofttca my, w k  tht interests of rhc 
STATE so q&, rmninatt this Agncmart in whole or in part, for the 
convenience of &e STATE. The Agency p m r r m e n t  officer shall give winen 
notice of the wm.inaion u, the CONTRACTQR spajvlg the parr of the 
Agramcnt terminated and when tuminatirrn becomes effective. 

b. The C O m G I Y ) R  shall incur no furt"!er 
obligations in ~ o ~ e c x i o n  with the ttfininated pcrformna and on the date($) stt 
in the notice of rnmination the CONTRACTOR w i l l  stop performance u, the 
n m t  @Ed. ?he COXTRACTOR nhalt a h  tcnninarc oumding ordas and 
subcon- as they nbtc to h e  zumimai p o r f ~ .  The CONTRACTOR 
shall settle the IiabiLities and claims arising out of the rhea of subcantracts 
and orden cortncned wi& he mminated p e p f m .  The A g m y  pmunrnent 
officer may direct the CONTRACTOR to adgn the C O ~ C T O R ' s  right, 
tide, and ~ n u z t ~ t  under terminated o r b s  or subcantracts to the STATE:. The 
COMlFLACIOR must still compieu: the paformancc not te-nnim by the notice 
of tffmination and m y  incut Obligdms as naxmiq to do SO, 

C. wgoods- The Agency pnmunment oftiax may q u i r e  
the COMaACTOR to aansfer titie and deliver to the STATE in the manner and 
to the extent directed by ?he Agency procurement officer: 

f 1) Any completed goods or work product; and 

(2) The panially compietcd goods and materials, paru, tooft, dies, jigs, 
fixtures, plans, drawings, information, and canaact rights (bereinafter 
d e d  "manufacturing materid') as the CONTRACTOR has specifically 
produced or speciaUy acquired for the performance of the terminated pan 
of this Agntmcnt. 

The CONTRACTOR shatl, upon direction of the Agcncy procurement officer, 
prourn and preserve property in the possession of the CONTRACTOR in which 
the STATE haz an intenst. If the Agency procurement officer docs not exercise 
this right, tfrc CONTRACTOR shail use best efforts to sell such goods and 
m~rufacmring rmwiab. Use of this pagraph in no way implies that the 
STATE h;u brr?ached the Agnernent by exercise of the termination for 
~ ~ ~ ~ v c n i c n c e  pfiwisiion. 

(1) The CONTRACTOR shall submit a mtnhtion claim spccifyurg the 
amounts due because of the tamhation for cwrYeni(rlce together with the 



cost or pricing data, submiw ta the atart rr?quind by subchapter 15, 
d.raptn 3-122, fntcunmm Rdcr, ki img on such claim. ff the 
CONTRACTOR faiis t file a &mination claim within one year from the 
tffetive date o f  amination, tttc Agmq pmmmart officer may pay the 
CONTRACTOR, if at all, an mount set kl accordance with utbpmgrqh  
14dG) Mow. 

(2) The Agency procurmat officer and the CONTRACTOR nay  agree ta 
a d e m e n t  provided the CONTRACTOR has Mtd r termination ctatm 
sup- by cost or pricing data submitt#i as required and that the 
scnlemcat d m  not exceed the totlal Apemqlt  price plus sctticrnent costs 
n d d  by payments @o&y made by ttro SATE,  the p M s  of any 
sales of gads and manufactwing marcriaXs unda: subpcmpph i4c. and 
the Agrtemcnt price of the pcrfo- not *mmhtcd. 

(3) Absent complete agreement under subpangraph I4d(2) the Agency 
procurement officer shall pay the CONTRACTOR the foilowing amounts, 
pmvid#i p a y m u ;  agreed a under subpuagraph 14d(2) shall nat 
dupiicau: payments under this s u b p q m p b  for t& following: 

(A) C o n m  price for goods or services accepted under the 
Agreement; 

(B) Costs incurnd in preparing ta Frfonn and @oming the 
tumimted @on of  the p e r f m c c  plus a fbk and reawnable 
pmfit on such partion of the prxformanct, such profit shall not 
include anticipatory profit or consequential damages, less amounts 
paid or to be paid for accept& goads or bm, provided, 
however, that if it appem that the C O N T R A C T O R  wouid have 
sustained a loss if the entin Agreement would have k e n  
completed, no profit siraff be allowed or included and the amount 
of compensation shail be reduced to nfcn the anticipated rate of 
loss; 

(C) Costs af settling and paying claims arising out of the termination 
of subconnacts or orders pursuant to subparagraph 14b. T h w  
costt must not include cosu paid in accordance with subparagraph 
1403033; 

0 The reawmbic: settlement costs of the CONTRACTOR including 
-nting, legal, clericat, and other cxpurses reawnably 
nctxJsary for thc pnpaation of senlement claims and supporting 
data with qxc t  to the rcnnin;rwf portion d the Agreement and 
for the termhation of sub eon^ thuwndcr, tog* with 
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r6!asnablt swrztge, m e m ,  Yrd wher costr incunsd m 
ccauumion with ?he prowtian or diqdt icm of pnoptrry allaablc 
ta the ccmhat6d portion of this A $ r e c ~ n r t  Thc atzl sum to be 
paid the C O W G T O R  under this su- shall not uctad 
rhe mtal Agreement price plus the teuombfc sealmcnt of 
the CONTRACTOR reduced by the amowt of payments otherwise 
made, the proceeds of any sate of supplies and manufacturing 
materhls unda subparagraph 146(2f, and the Agnrrncnt price of 
pnibmance not ttnninated. 

(4) Cos& cfaimd, agncrf to, or ~tat,Lishc$ unda subpitr;zgtaphs 146(2) and 
f4d(3) shall be in accatdana: with Chapter 3-123 (Cost PrlncipIes) of the 
Aocun:rncnt Ruics. 

a. tn If any action or omission on the put of the Agcncy 
procurement affier (which turn includes the btJipce of uteh afficg for 
purposct of this paragraph 15) requiring performance changes within the scope 
of the Agnrmart umsitut# the basis for a claim by thc CONI"RACTOR for 
additional cornpmsarim, damages, or an cxtc?nsh of time fix wmpierion, thc 
CONTRACTOR Jtull continue with perfomce of the Agramart in compLiancc 
with the ~ o n s  or otden of such offichk, but by so doing, the 
C O m C T O R  sW not bc dcerned to have pxejudiced any ciaim for additional 
cumpcnration, damages, or an extension of time for cornplerion; provided: 

(If  The CONTRACTOR shall give MttLn notice 
to the Agency pmunment officer: 

(A) Prior to the commencement of the performance involved, if at that 
time the CONTRACTOR knows of the axumnce of such action 
or omission; 

CB) Within thificy (30) days after the CONTRACTOR knows of the 
occumncc of such action or c.nission, if the COlTTRACTOR did 
not have such knowledge prior to the cornmcnarntnt of the 
pafclmanct; or 

(0 Within such funfia time as m y  be allowed by the Agency 
gmxwmmt officer in writing, 

(2) contmt. notice shall state thU the CONTMCTOR regards 
the act or omhion as a reason which may entitle ttre CONTRACTOR to 
addirionnl c o m ~ t i m ,  damages, or an cxtmsion of time. The Agency 



pmcurrmm offica, upm rrccipt of such da, m y  4 such action, 
rtnrc?dy such omission, or cake such other steps as m y  bc d&mcd 
rdvinbk in the dimtdon of the Agemy procunmcnt offEcer; 

0) The notice q u i d  by subparagraph 15a(I) 
describes a clcarly as p d c a b l c  at the time the lmsons why titt 
CONlXACTOR bcfievcs titat additional compensation, damages, or an 
extension of time may be rrmt?dits u, which the CONTRACTOR u 
entitle$; and 

(4) 
. . Claim The CON'X'RACTOR must maintain and, upon 

request, make araiiablc to t3u: Agency procvzmcnt officer within a 
nas0Mble time, detailed mmds FO the atmt pmcticiblc, and wlhm 
dontmenEatiw1 and evidence satisfactory to the STATE, jUs0;fVing the 
claimed addiaonai costs or an extension of time in o~ulcction with such 
changes. 

b. m- Nothing h a i n  contained, however, shaU ucust 
tb CONTUCI'QR from cornphcc with any rules or hwr ~ I ~ g  any state 
officers and CONTRACTOR h m  acting in coilusion or bad iiith in issuing or 
@amhg change ordm which an clearly not within the scope of the 
Agn?smcnK. 

c. Price Any adjustment in the price made punuant to this paragraph 
shall be dcyrmined in accordance with the price adjustment pmvision of this 
Agncmmt. 

16. Any reimbursement duo thc CONTRACTOR far per diem and 
transpomtim expenses under this Agreement shafl be subject to chapter 3-123 (Cost 
Principles) of the Procurement Rulcs and the following guidelines: 

a. Rcimbuntment for air transportation shall be for actual w s t  or coach class air 
fasc, whichever is less. 

b. Reimbursement for ground tmspomuon costs shall not exceed the actual cost of 
nnting an intermcdiaxc-siu?d vehicic. 

c. Unless prior written approval of the DIRECTOR is obtained, rcimburserntnr for 
subsist#lct allowance (i.c., hoe1 and meals, etc.) shall not c x d  the applicable 
daily wthorlzed litus fat interirtand or out-of-sotc! mvel that are set forth UI tfie 
m t  Gavernot't Executive Order authorizing adjustments in salaries and 
benefits for sate offices and employees in the executive bmch  who are excluded 
W m  c o ~ v e  baqphhg wveragc. 



a. All payments under this, Agncmcnt shall k nude 
d y  upon sub-n by the CONTRA- of original invoicts m g  t!e 
unount duc and certifying that u?rvias nquistd unda the Agreement I ~ V C  k?ar 
&'ed by rhe CONTRACfOK according to rhc Agrummt. 

b. to av- Such payments are subject to availability of funds and 
a l l a m t  by the Directar of  Finance in accarrhnce with chapter 37, HRS. 
FW~CIT, all payments shalt be made in aoc4rdance with and subject to chaptu 40, 
HRS. 

(1) Any money, othcr tfran mainage, paid to the CONTRACTOR 
shall be dirpened t subcon~anors within ten days aftn receipt of 
thc money in accordance with the tEnns of the subconma; 
pnwidtd that ttte sukr,ntxactor has mct all the rams and 
conditions of the suficontract and thare aro no bonr fi& disputes; 
utd 

(2) Upon hnat payment to the CONTRACTOR, full payment to the 
subcanmctor, including retainage, dull be made within tcn days 
after d p t  of the money; provided tirat then afi! no bow Adc 
disputes over the ~ u b ~ n O r a c t 0 ~ ' ~  performance under the 
subcontract. 

d. Finaloavmcnt. Final payment under this Agreement shall be subject to sections 
193-53 and 23745, HRS, which require a tax c l ~ ~ c  from the Director of 
Taxation, State of Hawaii, showing that all delinquent taxes, if any, levled or 
accnred under s w :  law against the CONTRACTOR have been paid. 

18. FcdtralFunds. If thi Agreement i s  payable in whole or in part from federal funds. 
CONTRACTOR agrees that, as to the portion of  the compensation under this Agretmcnt 
to be ppbk from fadcnl finds, the CONTRACTOR shall be paid ollly from such funds 
received fnnn the fcda;rl gwcrnment, and shall not be paid from any other funds. 

a. Xuaj&& Any modification, alteration, amendment, c h p ,  or extension of 
any term, pmvission, or condition of this Agnmnent prmittal by Agreemart 
shall k mzde by writtar amendment to this A-r, signed by the 



C O m C T o R  and the STATE, provided rfiat a g e  onltn stufi mufe in 
accordance with pangraph 20 henin. 

b. No oral modification, alWm, amendmerit, change, or 
~twsiar of any term, provision w condition of this Agrrement shalf be 
pmirIcd. 

C. By a wtittcn order, at any time, and witlout n0hR 
to any surety, the Agency procurtmmt officer, subject to mutual agreement of 
the p-cics ro this Agreement and a l l  appropriate adjustments, may mah! 
modifications within zhc g a d  s q x  of this Agnomcnt ro include any one or 
more of the fdowlng: 

(A) Drawings, designs, or specifications; 

(B) Method or place of dclivcry; 

(C) Description of sewices to be pcrformcd; 

@) rime of p e r f m e  (i.c., hours of tht day, drys of the week, e.); 

CE) Piace of pcrfonnancc of the Servicu; ar 

0 Other pmvhioris of the A p m e n t  accomplished by m u d  action of the 
parties to the Agreement. 

d. ce or amt for Dclfonnance. If any modification inmasu or 
decreases the CONTRACTOR'S cost of, or the time required for, performance 
of any pan of the work under this Agreement, an adjustment shall be made and 
this Agreement modified in writing accordingly. Any adjustment in Agmrnent 
price made pursuant to this clause shalf be determined, where appiicablc, in 
accordan= with the price adjustment clause of this Agreement or as negotiated. 

e. Clmm No claim claimby tfre CONTRACTOR for an 
adjwtment hmundcr shall be allowed if written agrcemmt of modification is not 
made prior to final payment under this Agreement. 

f. CIaimtnot In the absmce of an Agreement moditkition, nothing in this 
claw shall be deemed ra rcsnlct the CQNTRACTQR's right to pursue a claim 
under this Agreement or for a breach of  contract, 

g. If a modification, alttration, madmart, change or extension of 
any tam, provision or condition of this Agreemat inclrrascs the mount  papbIe 
to the CONTMCr[)R by at learr $U,000.00 or tar pt cent (10%) of the initial 



A$r#rnmt pria, whichever inmase is higher, the prior a p p Q d  of h e  CPO is 
rcqliinxi. 

h. Tax The STATE may, ;at its discretion, requin rhc CONTRACfOR 
ua submit to the STATE, piior tu the STATE'S appraMf of any mdfication, 
aftemtion, amardmcnt, c b g c ,  or exmsion of any tenn, gravirion, or mdition 
of this Agreemat, a w c l ~ ~  from the D k m  of Taxation, S W  of 
Hawaii, showing that all delinquent taxes, if any, levied or accrued unda state 
law against the COMlRACTQR have bcrn paid. 

i. Amendments to sole source agreements that wouid 
change cht original seep! of the contract may oniy k myic with the apgmval of 
the CPO. Ann& mad of a sole source agreemart for services should nor be 
submitted as an amandmart. 

Chanac The Agency pronrrrment officer may, by a written order signed only by 
the STATE, at any time, and without notice to any sumy, and subject to all appropriate 
adjusunenu, rn& c h g u  within the general scapc of this Agmment in any one or 
more of the following: 

(1) Drawings, designs, or qmcifications, if the goodd or m i c a  to be 
furnished an to be specially provided to the STATE in accordana 
therewit!; 

(2) Method of dtlivcry; or 

a. or bme for Dcrfonance. If any c h g e  order increases or 
decreases the CONRZACTUR's cost of,  or the time required for, performance 
of  any pan of the work under this Agreement, whether or not changed by the 
order, an adjustment shall be made and the Agreement modified in writing 
accordingiy. Any adjustment in h e  Agreement price made pursuant to this 
provision shall be determined in accordance with the price adjustment provision 
nf this Agrement. Fdure of the parues to agnt to an adjustment shall not 
excuse the C O m C X T ) R  from proceeding with the Agncmmt as changed, 
provided that the Agency procurcment officer promptly and duly m k  the 
@d adjusmu in payment or time for pcrfonnanct: as may be 
nasonable. By proceeding with the work, the CONTRACTOR shall not be 
deemed to have prcjudiccd any cfaim for additional compensation, or any 
wtrnsion of time for completion. 

b. T a m  If a contract change order in- the amount payabk to the 
COMTZA~OR by a leas 325,000.00 or tcn pef arrt (10%) of the initial 
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22. Upon thc agnemmt of the 
STATE and the CONTRACTOR, the quantity of goads or saviw, or bath, u a dcfinire 
quantity is spafed in tfiLr Agreement, may be incrtasad by a muimurn of fen pr cnrt 
(10%); pmridai the unit prices will nmain the same wapt for my price adjustments 
a k w i s e  ,applicable; and the CPQ mak# a written defcmi&on tlw such an incrrare 
vi% eitha k! mon camomical than a d g  amth Agnswnart or thaf it would not be 
p t i a l  rn award another Agrcc;mmt. 

23. If Jf Agreement is a cost-reimbursement 
Agncment, the following provisions shall apply: 

a. Ttrt Agency procurrment offiwr may a! any timc by wriacn atda, and without 
nutia to the swetics, if any, make changes within the general scope of the 
A p r n e n t  in any one or mans of the foflowinp: 

(2) Time of perf- fi.c., hours of thc day, days of the week, a*); 

(4) Drawings, designs, or specifications whm the supplies to be furnished arr! 
to be spoclally manufactured for the STATE in accordance with the 
drawings, designs, or specifications; 

(5) Mcthod of shipment or packing af supplies; or 

b. If any change causes an increase or decrease in the estimated cost of, or the time 
required for performance of, any part of the performance under this Agreement, 
whctbtr or not c h g d  by the orda, or otherwise & f a  any other terms and 
conditions of this Agreement, the Agmcy procurement officer shdl make an 
aquitabb adjustmart in the ( I )  estimated cost, delivery or completion schedule. 
or both; (2) amount of my fixed fee; and (3) other affected turns and shall 
modify the Agrrematt accordingly. 

c. The CONnuCTOR must assert the CONTRACTOR'S rights to an adjustment 
under this provision within thirty (30) days h m  the day of receipt of tfte written 
orderarda Hownta,  if thc Agency procurement officer decides that the facts justify 
it, the Agency pmcurrmart officer may nreivc and ;ux upon a pnrposal submitted 
Wore fuul pymntt undar thc Agreement. 



d. Fzifun to agroc to any adjusmcnt shaU be a dispuvl urdet psnpgraph 1 X of this 
Ag'mmtnt. H o w c r ,  nothmg in this provision shall excuse the GONlXACTOR 
from procceding with the Agncment a changed. 

e. N&tbanding thc t a m s  and conditions of subpangraphs 231 and Z b ,  ttte 
esxizsmted cast of this Agreement and, if this Agrremat is incrcmrrnrally firndrrd, 
thc funds atlotad for the pcrfonnanct of this Agrrrrnat, shall not be In- 
or amsicked to k inneased except by @c wtiacn modification of thc 
A p m c n t  indicating the new A p m e n t  cstimausd cosr yKf, if thiS Agrremcnt 
is incrementally fwufed, the new amount allottrvf to the .4gr&cmcnt. 

a. AIl rnataiai given to or made available to the CONTRACTOR by vimc of this 
Apnrment, which it idcntifraf ar pmprierary or confidential information, will be 
safeguarded by the CONTRACTOR and shall not be disc10sed to any individual 
or organization without the prior writen approval of the STATE. 

b. UJ information, dm, or othu rnatuid provided by the COKllZACTOR to the 
STATE shall be subject a the Unifonn Infomaion Praftices Act, chapter 92F, 
HRS. 

25. m e  CONTRACfOR shall not nfer to the STATE, or any off~ct* agency, or 
officer thereof, or my State empioye~, including tho had of the purchasing agency, the 
CPO, the DERECTOR, the Agency procurement officer, or to the services or goods, or 
both, provided under this Agreement, in any of the CUhRTWCTUR's brochures, 
advdsemaru, or other publicity of ?he CONTMCfOR. AU maiia conmts with the 
CONTRACTOR atrout the subject matter of this Agreement shall be referred to the 
Agency pmcurcmart officer. 

26. The STATE shall have cumpleu ownership of all 
mated,  both fmishd and unfinished, which is devefoped, prrparrd, assembled, or 
conceived by the CONTRACTOR pursuant to this Agreement, and all such matcnal shall 
be considered 'works made for hire.' All such material sMl be delivered to the STATE 
upon expintion or termidon of this Agreement. The STATE, in its sale discnuon, 
shall haw the exclusive right to copyright any product, concept, or material developed, 
pnpand, assembled, or conceived by the CQrJ7aACT'OR pursuant to this Agreement. 

27. Liens and jmwidprovided under this Agreement shall be provided £re@ of 
all Liens and pmidiri togaha with all applicable warranties, or with the warranties 
described in the Agmmcnt documcnts, whichever an greater. 



28. The STATE my, at nrwrnabIe 
rime, and pkes ,  audit the bboks and m r d t  of the CONT;RACTOR, pmspcctive 
~anmctor, wbcDab;lcmr or pm@ve subconnactDr which arr dated ta: 

a T)rc cost or pricing data, and 

b, A State contract, Lwludmg subcontracts, other than a finn fixad-price contract. 
4 .  

29. Cost or @pricing daa must k: subniffed to thc Agcncy purchaung 
officer and tirncly d d  as accunte for contracts ovcr Sf 00,000 unless the conaacr 
is for a multiple-term or zt othawisc specifid by the pmcwmcnt offiax. Unlus 
othawizc ~~ 5y tht Agency procunmatt officer, awr or pricing datl submission 
is  not required for apemenu awarded pursuant to competitive scat& bid p&uns. 

If ccrtifkd cort or pricing &a an subsequmtly found to have kai inacruatc, 
incomplet~, or noncunart as of tht date stated in the cu l ih tc ,  the STA'E is cnritlcd 
u, an adjutmat of the canaaa price, incfuding profit or fee, to exclude any significant 
sum by wfiicJ~ the price, including profit or fco, was innnrsed twam of the defdve  
dam. I t  is pn?sum#l that wentsur?d cost or pxicing daU incrasEd the contna pria  in 
the amount of the Weet pfw nlued o w & d  and jnvfit or fee. Tlten?fon, unltv them 
is o clear indication that the defcctivc data was not used or relied upm, the price w3.l k 
reduced in such amount. 

30, . . 
it af or PnuanaPtP, When cast ur pricing principles ye applicable, the 

STATE m y  q u i r e  an audit of cost or prjcing data 

3 1. The CONTRACTOR and any subconeractors shall maintain the 
books and m r d s  that date  to the Agreement and any cost or pricing data for three (3) 
yean fram the date of final paymcnt under the Agretment. 

32. The STATE and the CONTRACTOR recognize that in actual 
economic pradco, cmrcbrges resulting from antitrust violations an in fact usuaUy 
bomc by the punhasa. Therefom, the CONTRACTQR h m b y  assigns to STATE any 
and all claims for wc~cfiarge as to goods and marerialt purchased in connection with 
this Agreement, ~ ~ o e p  at to overcharges which result from violations commencing &I 
the pria b established under thin Agreement and which an! not passed on to the STATE. 
under aa &on clause. 

33. . .  . ,  Mtnlmtnnn The CONTRACTOR shall undafake ail ncassaty precautions 
to mini- any adverse impact the pcrfonnancc under this Apemar t  may have on 
traffic congestim. 

34. Law. Tbedity of this Agreement and any of iu urms or provisions, as 
well as the fights and dutk  of. the panits to this Agramart, &ail be gwamd by the 



taws of the Starr: of Wawrrii. ~ n y  action at law or in equity to enfwct or interpret rhe 
+oru of tfiiir Agrrrmart shall be brought in a stare court of  m m v t  jurisdiction 
in H m 1 ~ u .  Hawaii. 

35. Wlth L a w t  Tlrc COMaAClOR shall cumpiy witk atl fedad, state, and 
c o ~ r y  laws, o&an~c?j, codes, mfw, and ngufatiuns, as the same may bc amendEd 
from lime to time, that in any way affect tbe C O m C f O R ' s  performance of this 
Ag~eemmt. 

. . 
36. a. CondlMnfand the thcevcnr of a conflict 

between the G m d  Conditions and the Rocunmcnr EluieJ, the Pmcmmcnt Rules in 
effect on the date tf&s A g m m m t  became effecrive shall conaol d are herttry 
incurponUbd by nfcfcnce. 

37. This Agrrxtnent sets forth all of ttw: agreemenu, conditions, 
undefi~dings, p m ~ m ,  warr;ultieJ, atld -tatio~ bctwce~l thr: STATE and the 
CONTRAmOR relative u, this A p m e n t .  Thit Agrrrmcnt supxwks all prior 
agnxmcnts, conditions. understandings, promises, wamndcl, and xqmsentuions, which 
shall have no funher f o r a  or effect. Them are no ypaunentr, amditions, 
u n a d i n g s ,  promises, wamvrlie~, or ~ t a t i o 1 1 5 ,  onl or .written, cxpnss or 
impticd, bcnvem the STATE and the CONTRACTOR other than as set forth or as 
referred to herein. 

38. In the went that any pvision of this Agneent  is declared invalid or 
unenforceable by a coun, such invalidity or unenfomuhility shall not affect the validity 
or enforceability of the remaining e m s  of this Agreement. 

39. Waiver, The failure of the STATE to insist upon the strict compliance with any term, 
pmvision, or condition of this Agrremcnt'shall not constitute or be deemed to constitute 
a waiver or mhnquishmmt of the STATE3 right to enfonx thc m e  in accordance with 
chis Agrrrcmcnt. The fact that tho STATE specifically refen to one pmvision of rhc 
Procummt Rules or one &on of thc Hawaii Revised Statute, and does not include 
other provisions or st;irutory sections in this Agnxmcnt shall not constitute a waiver or 
relinquishment of the STATE'S rights or the COMaBCTOR's obligations under the 
Procurtmmt Rules or stanttct. 



If this Agmmcnt w a ~  entered Into between July 20. 1998. and July 1 .  
2001. md extends beyond June 30.2000. i t  IS rubjecr to a stngie tern& punuanc 
:O *e managed process deveiopcd punuanr to pan iff. secrlon 6 o i ~ c t  230. 1398 
Haw Scss. Laws. 785,787. Pursuant to the managed process rtvmv, [!us 
.%gc+mcnr may be cvltei icd continued or extended by the State. 



STATE OF HAWAII 
DEPART?dEFFl OF ACCOUNTING 

AND GENERAL SERVICES 
PO. BOX I t 9  

HONOLULU. HAWMI 96810,0119 

M I R Y  PATRICIA WATERHOUSE 
3EnlNiShlP-RM.E= 

March 20,2900 

Mr. Michael Pietsch, President 
Title Guaranty of Hawaii, Inc. 
235 Queen Street 
Honolulu, Hawaii 9681 3 

Dear Mr. Pietsch: 

SUBJECT: Notice to Proceed 
ICS-FY-99-52 
Sawices ta peyeiop and irnplepm-it a Replacemant land Court 
and Regular Automated "frackfng System for the State of Hawall 

Enciosed is a fu\\y executed copy of Agreement No. tCS-FY-99-52, Part 2 fur your f i b  
You are notified to proceed w~th the work upon receipt of this contract. 

If you have any questions on this matter, please call Ms. Barbara Tom at 
(808) 586-1 920. 

~esterhn. Nakamura, Administrator 
Information and Comrnunicatian Services 

Division 

Enclosures 

G.\PPMO-Bids\RFPPROD\ics9552\RFPL003TG DOC RFPLOO3 



FORM A-S 
(REV. 311998) 

STATE OF HAWAli - DEPARTMENT OF TAXATION 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRINT CLEARLY 

1. APPLICANT INFORMATION: (PLEASE PRINT CLfARLY) 

I 

Address 235 CjLb\c~v\ sc(~c.\- 
C~lyJSlaler 
t ipcode t - \ C > - . ~ \ ~ x \ w s  ; 4kw~ ( - t t  ci&kl 3 
Dr3N 
Trade Name 

2. TAX IDENTIFICATION NUMBER(S): 

0 5 0 3 i  FEDERAL EMPLOYER ID# q - 1 - 
SOCIAL SECURITY # - - 
3. APPLICANT IS AIAN: (CHECK ONLY ONE BOX) 

0 CORPORATION S CORPORATION a f k Y  EXEMPT ORGANIaTII 

a INolYlDUAL a PARTNERSHIP a ESTATE TRUST 
CI LlMtTEo L I m t L i w  CoMPANY n LIMITED LiABlLlw PARrNERswP 

4. THE TAX CLEARAMCE IS REQUIRED FOR: 

a CtTY. COUNTY. OR STATE GOVERNMENT CONTRACT IN HAWAH ' LIQUOR LICENSE ' 

REAL ESTATE LICENSE 17 CONTRACTOR LtCENSE BULK SALES 
FINANCIAL CLOSING a PROGRESS PAYMENT • PERSONAL 

HAWAlt STATE RESIOENCY FEDERAL CONTRACT 0 LOAN 

SU8CUNTRACT OTHER 

5. NO. OF CERTIFIED COPIES REQUESTED: El 

FOR OFFICE USE ONLY 

BUSINESS STARTDATE IN H A W A ~ I  

IF APPLICABLE 

HAWAII RETURNS FILED 

IF APPLICABLE 

t o i s  C .  LS~waro c ~ - c (  F t f i ~ e ~ i  L( OUI ( I I V  I hSS). T/< G L I ~ ~  

PRINT NAME PRINT SPECIFIC TITLE. Corporate OHser. General Partner, lndtvrdual (Sole Propnetar) 

t 13 1 ( 908 ,S~ ' l  -73LL t g ~ g , s ~ r  . 3r3 l  
DATE TELEPHONE FAX 

POWER OF AVORNEY. M subnitted by samclg othw than a Corporate ORrcef. General Parlner, or lndividud (Sole Proprietor), a power of attorney 
(State of Hawaii Oepament of TaxaUon Form NW8) must be submitted with fhis application. ff a Tax Clearance is required from the Internal Revenue 
Service. IRS Form 882I. or IRS Form 2848 is also fequired. Appl i l ions submitted withoul proper aultlorization will be sent to the address of record wrlh 
the laxing authwity. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRlHf CLURLY - THE FRONT PAOE OF THIS APPilCAIlON BECOMES THE CERTIFICATE UPON APPROVAL. 

SEE PAGE 2 ON REVERSE 4 INSTRUCTIONS. Failure lo provide required information on page 2 of this appfication or as required in the separate 
iostrudons to this appliwtion will result in a deniat of the Tax Clearance request. 2 0 0 2 5 6  

[Page 1 of 2) 



FORM A-6 
(REV. 3i19411) 

STATE O f  HAWAli -DEPARTMENT OF TAXATION 

TAX CLEARANCE APPLICATION 
PLEASE TYPE OR PRINT CLEARLY 

i .  APPLICANT INFORMATION: [PLEASE PRINT CLEARLY) 

Address 235 I ~ X ~ ~ C C V \  ' S ~ ' - C C ~  
C~tyiSlatel 
Zipcode k\u\-o\w\bh ~ cfb8 13 
DBN 
Trade Name 

2. TAX IDENTIFICATION NUMBER~S): 

HAWAII GENERALEXCISE ID# i 0 C)  0 5 b & 3 
FLDERALEMPLOYERIE~ 3 - 0 Q- 5 0 3 i 
SOCIAL SECURITY # * - 

3. APPLICANT IS AIAN: (CHECK ONLY ONE BOX) 

a CORPORATION 63 S CORPORATlON TAX EXEMPT ORGANIZATIOI 

rl IN~IV~DUAL 0 PARTNERSHIP Cl ESTATE 0 TRUST 
LIMITED LIABILITY COMPANY a LiMlTED LIABILITY PARTNERSHIP 

4. THE TAX CLEARANCE 1s REQUIRED FOR: 

a CITY, COUNTY. OR STATE GOVERNMENT CONTRACT IN HAWAII " LIQUOR LICENSE ' 
0 REAL ESTATE LICENSE C] CONTRACTOR LI BULKSALES 
o F t N A t W a  CLosrNG a PRoGREst a PERSONAL 

0 HAWAII STATE RESIDENCY C] FEDERAL Cs LOAN 

SUBCONTRACT OTHER - 

5. NO. OF CERnFlED COPIES REQUESTED: la 

FOR OFFICE USE ONLY 

BUSINESS START DATE IN HAWAII  

IF APPLICABLE 

Lorr C .  k~.w~i..o ~ h $ c (  FIP-CCL I oC( I UI / A %&. TVX c 4 t ~ 4 t 4  

PRINT NAME PRINT SPEClFlC TITLE Corporate Officer, General Pafiner, lndivrduat (Sole Propnetor) 

m- e"c, i 131 IW ( Y O Y , ~ S ~  - - I ~ C L  (g0g)s j r  - 3 1 3 1  
SIGNATL~RE DATE TELEPHONE FAX 

POWER OF AVORNEY. If submitted by someone other than a Corporate Offcer. General Partner, or Individual (Sole Proprietor), a power of attorney 
(State of Hawaii Department of Taxation Form NMB) must ba aubmiIted with this application. If a Tax Clearance Is recluired from the Internal Revenue 
service. IRS Fonn 8821, or IRS Fonn 2848 is also required. Applications submitled without proper authorization will be sent lo the address of record w ~ l h  
the taxiing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED. 

PLEASE TYPE OR PRINT CLEARLY - THE FRONT PAGE OF THIS APPLICATION BECOMES THE CERTIFICATE UPON APPROVAL. 

SEE PAGE 2 ON REVERSE 6 INSTRUCTIONS. Failure to provide required information on page 2 of this applicalbn or as required in the separate 
instructions to this application.wiJl result in a denial of the Tax Clearance request. 

200257 
{Page f of 2) 



I hereby certify that at a meeting of the Board of 

Directors of TITLE GUARANTY OF HAWAII, INC., a Hawaii 

corporation, held on January 31, 2000, the following 

resolution was adopted: 

"RESOLVED, that any one of: the President, 

Micbael A. Pietsch; Executive Vice Presidents, 

David T. Pietsch, Jr. or James W. Pietsch; or 

Secretary, John Jubinsky, be, and each of them 

hareby is, fully authorized and empowered to 

execute any and all documents necessary to enter 

into a contract with the State of ~awaii, 

Department of Accounting and General Services, 

~nfomation and Communication Services Division, 

in connectian with the Staters implementation of 

a replacement Land Court and regular automated 

tracking system (RFP No. ICS-FY-99-052, Part 

DATED: Honolulu, Hawaii; January 31, 2000. 

I /1 

S re ary v F 



STATE OF HAWAII 
AGREEMENT FOR GOODS OR S E X Y I a  

BASED UPON COMPETlTWE S W  PROPOSALS 

Tllis Agratmarr, a#uud on the rcspactivc dates of tttc siplures of the parrieJ 

&own hermfta, is effective as of January 18 $li-gg3 between the 
Department of Accounting and General Serv ices  * 

IL* l -* - - .~) . -r . . lu 

State of Hawaii (heninaftcr *STATEw), by its S t a r e  Comptroller 

" D ~ C R ' ) ,  and T i t l e  Guaranty of Hawaii, -- - fnc.  I 

"CQNfRAmR"), a C Q ~ P O ~ ~ " Q "  I 

-'-' .-"Irr-."d-'r.1-CI*.#*.-j 

undu the laws of the State of Hawaii .-.. -A) whose bushes adcks and 

taxpayer idmtifiation number as follows: 235 Queen S t r e e t ,  Honolulu, Hawaii 96813 

Taxpayer I D :  GE#: 10005663 Federal  ID :  995105031 

RECTfALS 
A. Tire STATE is in necd of the gorPdr or swiccs, or both, described ih tfiio 

Agreemart and its awit~armts. 

8. The STATE has issued a rcqwst for competitive scaled proposals, and has 

received and reviewed proposals submit?& in response to the quest .  
C. The solicitarion for proposals a d  the selection of the C O m C T O R  

w e n  made in accciikzca -with section 1030-303, Ha.:.* P!.i;x1 StatutES ("HRS"), fhwaii 

Administrative Rules, Tide 3, Department of Accounting and G a d  S ~ C C S ,  Subti* f 1 

(hereinafter "Procurement Rufcs"), d o n s  3-122-41 through 3-12244, and appliabie 

procedures established by the appropriate Chief Procurement Officts ('CPO'). 

D. The CONTRACTOR has been identified as the responsible and respmsive 

offeror whose pmposal is the most advantageous for the STATE, taking into consideation pn'rx 

and the evaluation facton set forth in the quest. 

E Thc STATE deb to retain and engage the CONTRACTOR to pmvide 

tht goods or savices, or both, as the olse may be, and the CONTRACI'OR is agreeable to 

providing. said goods or scmiat, or both. 

F. M o n y  it available so fund this Agrcemart pursuant to: 

(1) A c t  91, SLW 1999 
y.llb-- 

arm 
*.-mr) 



9 

C 

C 
t 3 " "; - both, in thc fouawrng amounts: state 520Q,000.00 

Faderal S 

O. Purs~antto 26-6 I S S  , the =ATE is 
*,Cl---rrrrrrg 

a u t h d  to catex i n f ~  this A p m m t .  

NOW, THEREFOE, in consideration of the canaincd in this Apment ,  the 

STATE and the C O W C T O R  agrrs as follows. 

I. me COKIlRACTOR shall, in a proper and 

wisfiaory manner as dctcmintrl by the STATE, pmvide all the goods or JQVices, or borh, ser 
rcs FY 99-053 

forth in the nquest for comp?titive d a d  proposals n u m k  ( R a q d * ) ,  and the 

CONTRACTOR'S acctpt#i pmpsal ('Propd*), both of which, ewn if nrrt p h y W y  arrachbd 

to this Agmment, an hereby made a  pan A m m t  

2. The CONTRACTOR shall be cbmpcnsawf for g d  

supplied or d c x s  paformcd, or both, under this Ap~emart in a total u n w n t  not to exceed 
Two Hundred Thousand & No/ 100 DO- (5 200,000 .QOj, w-0 ma, the 

and in the  ma^^ set fo'ortlt in the R q u c s t  and CONTRACTOR'S pmposaI. 

3. a The CONTlUCTOR (is not) r q d  to prwidc a 

@nfomcc)  (paymat) Qmformance and payment) bond in the amount of No 

DOLLARS ($ 0.00 1. 
4. The Standards of Canduct Dela&x. 

of the CONTRACTOR, is attached and is made a  part cli rfris Agreement. 
. & 5 .  The G m d  Conditions and any Spenal, 

Conditions an &tacked hcnto  and madE a part of t)ris Apemat .  Irr the went of a cunflict 

between the G a d  Conditions and the S p e d  Conditions, the Spccial Caditions sixdl control, 

In fhe went of a conflict among the documents, the order of prwxhct  shaU be as follows: (1) 

Agreement, lnctwfiog all attachments and addenda; (2) Rqum, including all attachmmts and 

addtnda; and (31 fmpoa. 

6. . . 
Damaew.uidated damages shall be d in the amount 

of $3 DOLLARS (Sd.l0 )perday,inarxmdaMxwiththe 

terms af pangraph 9 of thc Genenl Conditions. 

7. W i z ~  Artywri t t cnnot i ce1#1~tobeg iwnbyanypyty to th i t  

A v t  shall be (a) dcxivaed prsonatly, or (b) sent by Unitcrt Statcj fust cfvs mail, pastage 

pnprlid. Noti~~~uircdobegiventofheDLrcrtarsfrallk~tto~Dirraw'so~ia 



5 P 
8. , , .' ' E-+ncPlulu, Hawaii. Notice to t3ie agency p m i r n n r t  officer shall bt mr m: 

1151 Punchbowl S t .  ,Honolulu, Iiawaii 96813. NodCt C O ~ C T O R  a 

CONTRACfOR's addnrs as i n d i d  in this A p m m t  A notice shail k: deemed to have 

bcartEaiwrtthire(3)days9ni?rrnailingoratthttimedactualfirxip,whictmaiseaflicr. 
I The c O N I ~ U C M ~ ~  is w s i b b  for n o w g  drt; & T A X  in writing of any ddiiulbc t, 

addnss. 

IN VIEW OF THE ABOVE, the parties uccutc this Agreemat by their 

signatures, on the dam below, to be cffcctive as of the date first above written. 

Print Name Raymond H. Sato 

mk State Comptroller 

CO 

FUNDING AGENCY (to be signed BY 
by head o f  funding agency i f  

mt N- Michael. A .  Pietsch 

Tide President and CEO w 
Title Chairperson, Board of 

Land and Natural 
Resources. Director of 
Land and Natural Resources I)* 3/3/2000 

Date March 23, 2000 
APPROVED AS TO FORM: 

*Evid.ntr of ugrwlL.r d th. CONTRACTOR'S ngnuntnivc, to sign th(r A m m m  for 
CONTRACTOR mrtt k .naEh.d. 

2 8 0 2 6 1  



CERTlFfCAflON OF EXEMPTION FROM CNIL SERVICE 

I. By ff rads of State Departments or Agencies Pursuant to Deiegation of the 
Director of Humon Resources Developmentt 

Pursuant to the delegation of the authority by the Director of Human Resources 
Deveiopment, I certify ?hat the services provided under this Agreement, and the personts) 
providing the services under this Agreement are exempt from the civil service, pursuant 
to Hawaii Revised Statutes 976-16. 

937/& 
(data) 

Raymond H. Sat0 

Print Name 

Sta te  Comptroller 

Print Title 

2. By the Director of Human R8sourc;ea Development, State of Hawaii2 

I certify that the services provided under this Agreement, and the person(s) 
providing the services under this Agreement are exempt from the civii service, pursuant 
ta Hawaii Revised Statutes 976-16u. 

(signature) 

Print Name 

Print Title, if designee of Director 
of Human Resources Development 

(date) 

1 ~ p ~ o f ~ f a m m r g b a u r d t y ~ d c p ~ t ~ d o t b a s t o w h a m ~ ~ k t o r ~ f ~ ~ ~  
R ~ D + v d q m r a r t i u r d c l ~ ~ t y t o ~ H e w r i i ,  RcvivdStuutffscctiQl76-16civllarvisc 
~ 0 0 ~ .  T h n ~ p m ~ 1 ~ o P ~ 7 6 - 1 6 u p o l l w ~ c h m ~ m i s b r r c d l r b a u t d b c ~ i a t h t  
oo~traa file. NOT'& Authaixg to cuufy exeeptiocu Mda Hawaii RNmaf Statutu ~ O I W  76- 16(2) sad 76- 16(3) has 
not berm dcicauai; oaly thc D h  of Hunua R*rwnos Drvefopent ary caufy SUXIOPI 76- 1q2) and 76- I6(3) 
cxccptiau 



CONTRACTOR'S ACKNOWLEDGMENT 

State of Hawaii 3 
1 ss. 

C i t y  and C~ljnty ofHonolulu ) 
2000 

On this 3rd day of March -_, before me personally 

appear& Michael A. Pietsch to me personaiiy 

known, who being by me duly sworn, did say th he she is the 0 
President and CEO of 

Title Guaranty o f  Hawaii, Inc. , the 

CONTRACTOR namd in the foregaing instrument, and that heishe is authorized to sign 

said instrument on behalf af Uie CONTRACTOR, and acknowfedges that helshe executed 

said instrument as the free act and deed of the CONTRACTOR. 

My cammisekn expires: "1 - 2cr;t 
C 



STATE OF HAW.UI 
CERTfFfCATE OF CVRRE8-i" COST OR PRICI4'G DATA 

ibis IS to c e d e  that, to the bcst of my knowledge and belief. cost or pricing data as debnea tn ;est.:cr, 
3.122-122 and submirced pwuant to section 3-122-123: e~ther actually or by specific ~ d e n t r t i c a n ~ ~  n 
wnung to the procurement officer in support of ICS-FY-99-52 *, are accurate. compie:~, 
andcuirentaof I >,&dY? " j l ;  1, +*" 

L - 
(moodt, dw. yeat) 

This ccrsification in~ludes the cost or pricing data supporting any advance agreemmm(s', bep,\sen 
offeror and the (State) which are part of the proposal. Please rtrpe or print: 

F h :  i Date of Execution: * * *  
i 

Title Guaranty of Hawaii, Inc. 
I 

Michael A.  Pie t sch  1 President 1 
1 

i 

(End of Certificate) 

* De&be the ptoposd, quoratio& request for price adjustment or other submission involved. giving 
appropriao idrxrbifyiag numbs (e.g, RFP Nurnbr). 

** The effective date shall be a mutually determined date prior to but as close to the date when pnce 
negotiations were concludtd and tfre contract price was agmd to as possible. The responsibility of the 
offeror or contractor is i s t  limited by the personal knowledge of the offeror's or conuactot's negotiator 
if the offeror or conmctor had infodon reasonably available at the time of the apmcnt ,  shox%~ng 
that the negotiated price is not baswf. on accurate, complete, and cumnt data. 

*** This date should be as saon after the date w h  the price negotiations wen: concfuded and the 
contract price was agreed to as practical. 



STANDARDS OF CONDUCT DlEURATXON 

'~gency' means and includes the Statc, the legisfarun and its committees, all utaxtive 
depammtp,  bard& ammissioru, cornmi-, bureaus, offices, the University of Hawaii, id 
all indqadmt commissions and otha aolblishrnenu of the st- governmat but excluding 
the courts. 

"ConaoIling interest" means an htmst in a business or other undtrraking which is sufficient 
in fact to conml, whether the interm is p t c r  or l a  tban fifty per cent (50%). 

- ~ m p I o y e ~  means any mmhtrd, appointed, or el- officr?r or empioycc of the Seare, 
Including members of baatds, commissions, and cammimas, and employees under contract to 
the State or of the rmtsti~tional convmtim, but urduding lelr;lstaton;, delegates to tfie 
constitutional convention, justices, and judges. 

O, &half of T i t l e  Guaranty of Hawaii, Inc . , CONl"RAaOR, tfic undersigned docs 
declare as follows: 

CONI?ZACTQR 1. (is a legislator or an employee or a buxiness in which 
a legislator or an cmp a controlling interest.* 

2. CONTRACTOR has nut been uliisu?d or rqmmttd by a legidamr or employee for ' 

a f c e o r o t h c r ~ r n ~ t i o n  t o & ~ t h i s A ~ t a n d w i l I n o t b e v s i s t c d  orrqmsuited by 
a legislator or employee for a fa or other c o m m o n  in the perfomawe of the Agretmtnt, 
if the legislator or employee had betn involved in the devchpment or a d  of the Agreement. 

3.  CONTRACTOR has nat been assisted or rcprescntcd for a fc+ or other compensation 
in the award of this Agnement by an Agency employee or, in the cast of the Legislarun, by 
a legislator. 

4. CONTRACTOR ha9 not beem rcpmw or assisted pcmnaUy on matters nlatsd to 
the Agreement by a person who has becn an employee: of the Agrncy within the preceding two 
(2) years and who participated while in state office or employment on the matter with which the 
Agreement is directly c o r n e d .  

5. COMaACrOR has not bcen rc?prcsented or assisted m manus rrlaxed to this 
Agracmetlt, for a fee w otha cwhkmion by an individual whe, within thr past twelve (12) 
months, har been an Apcncy employee, or in the case of thc LelgiJlanur?, a legidam. 

5, CONTRACKlR has nut bocn rrpres#lteb or assbed in the a d  of this Agreamt  
for a fa or orhcr amidemion by an individual who, a) within thc past w d v e  (12) months, 
s a v s d i u ~ ~ e m p l ~ o r ~ t t r c c u e o f t h c L E g i s i r r u r r , a l e g i x t w l r , a n d b ) ~ ~  
whileancmpiAqeeor1cgistvotmrmttarnl;Lobd to this Agrecmart 



cUNTRACMJR ~ ~ d s  that the Agrrxrncllf to which this documt is vnchcd is voidable 
on bttrPlf of the STATE if this Agnxment wy enteed into in violation of any prcwism of 
chptr 84, NRS, ~ m o n l y  r e f d  to as the Code of Ethics, includhq the p m + i o ~  which 
an the sours, of the dtclaxations abwe. Additiody, any fee, aompamti011, gift, or profit 
received by my- i l s a d t  ofavi~IationofthcCodeofEW~f m y  b c m x m d  by* 
STATE, 

DATU): Honolulu. &a, March 3 I x~&@2000 -. 

Title President and CEO 

*Reminder to Agmcy: If 'is* is circled, the Agcncy is nquirui, Mba sadion 84-15, NRS, to 
file with the State Wcs Commission, tm (10) days before the Agmcmat is a t d  into, a 
writm justification as to why the Agreement was not nquitcd to be cornpaitiveiy bid. 



Attachment 1 

SCOPE OF SERVICES 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES 10 DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAII 

The Scope of Services to be provided by this contract is as defined in RFP No, ICS-FY- 
99-52 and the proposal of the Contractor submitted and awarded for completion of work 
for Part 2. 

Part 2 = Title Guaranty of Hawaii, Inc, as follows: 

Five Years of Back File conversion 200,000.00 
200,OQQ.OO 

1/1/99 - 12/31/95 ,&p . 
Part 2 Total Bid = 400,000 for 10 years plus TG file of images to exceed layears. 

Remaining for Supplemental Agreements = 200,000.00 

Part 2 Total Bid: Title Guaranty of Hawaii Inc. 4d000.00  



Attachment 2 

TIME OF PERFORMANCE 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES TO DEVELOP AND [MPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAII 

The Time of Performance af Services is as defined in the RFP and amended by the 
Best and Final Offer Request fetter included by reference by this contract to Title 
Guaranty of Hawaii, inc. The Best and Final submission letter includes implied 
amendments to the Section 2.3 Significant Dates in the RFP (attached for reference) 

Time of Performance is as proposed by Part 2 vendor - Title Guaranty of Hawaii, 1nc 
(to coordinate with Part I Vendor) 

The initial contract is expected to terminate June 30, 2000. 



STATE OF HAWAII 
DEPARTMENT OF ACCOUNTING 

AND GENERAL SERVICES 
=C: 33X ' 'J 

ickrci ui, -a 'iei -A~J.O a' .g 

Mr. Michael A. Pieisch 
TITLE GUARANTY OF HAWAII 
235 Queen Street 
Honolulu, Hawaii 9681 3 

November 1. 1999 

Facsimile: (808) 532-3 160 

Dear Mr. Pietsch: 

Re: RFP fCS-FY-99-052, PART 2 

Please submit a Best and Final Offer to the Information and Communication Services 
Division, attention Barbara Tom by 10:OO a. m. on November 15, 1999, based on the 
following additional required information of :he original RFP, In your best and final. 
indicate your agreement or elaborate on how you plan to achieve the results desired. 

The successfut bidder for Part 2 will be required to work with the vendor of Par? 1 to 
integrate the back images into the new BCIS. These images shall be single access 
images and must be made available through the vendor of Part 1. 

1. Please provide your charges based on an estimated ten year inventory of 
4,000,000 imaaes and cost, ~f any, to rescan images found to be unacceptable 
based on a mutually agreed minimum quaiity standard. 

2 During your oral presentation, reference was made to immediate access. Please 
provide specifics as to how this will be accornpiished and what is included wrth 
this access and any cost associated with its ~rnptementation. 

3. It is the desire of the Bureau of Conveyances to provide public and internet 
access to digitized images. As such, access proposed through a lease program 
cannot be restricted and limited in its use. Proposed alternatives to the purchase 
of your images must not include any conditions that limit access by the Bureau of 
Conveyances or its public and internet users. 

4. Your proposal included a tease wtth an option to purchase at a price mutually 
agreed upon. Please provide a schedule based on a lease to own without 
additional cost? 

2 0 0 2 6 9 
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Should you have any quest~ans, contact Barbara Tom, Plann~ng and Project 
Management Officer, at (808) 586-1 920. 

Sincerely, 

~ester  M. Nakamura. Administrator 
Information and carnrnunication 
Services Division 

G \PPMO-81ds\RFPPROD\Ics99-52\8est and Frnal doc 



BENJAMIN J. CAYETkNQ 
3C.EilNOR 

Mr. Michael A. Pietsch 
Title Guaranty of Hawaii 
235 Queen Street 
Honalulu, Hawaii 9681 3 

STATE OF HAWAII 
QEPARTMENT OF ACCOUNTING 

AND GENERAL SERVICES 
GO 80" 4 

HOW-ULL inn* 368:s o> 49 

MARY r"ATR1Clrl WdTERlr04'5E 
El.-, ::V'-3,:...' 

November 3, 1999 

Facsimile: (808) 532-31 60 

Dear Mr. Pietsch: 

Re: RFP ICS-FY-99-052, PART 2 CORRECT ION 

The letter faxed to you, dated November 1, 1999, requesting Best and Final Offer is 
incorrect regarding the number of images estimated in the ten year inventory. All other 
information contained in the original Best and Final Offer request is correct and must be 
followed. 

Please provide your charges based on an estimated ten year inventory of 24,000,000 
images. 

Should you have any questions, contact Ms. Barbara Tom, Planning and Project 
Management Officer, at (808) 586-1920. 

tester M. Nakamura, Administrator 
Information and Comrnunicat~on 
Services Division 

G ~pPMO-Btds!RFPPROD\Ics99-52~Best and Final Fix Part2 doc 



2 PROPOSAL PREPARATION 

2.3  SIGNIFICANT DATES 

The delivery and work schedule set out herein represents the State's best 
estimate of the schedule that will be followed. if a component of this schedule. 
such as Proposals Due date is delayed, the rest of the schedule may be shifted 
by the same number of days. The approximate schedule is as foliows: All time 
is shown as tiawaiian Standard T h e  (FIST) 

AdveFtisement of RF? and Proposal Pick-up 

Optional Site Visit 

Deadline for Written lnqu~ries; 10:OO a.m. 

Deadline for Request to Utilize Apother Methodology 

Deadline for Letter of Intent; 10:00 a.m. 

Responsz to Offerors' Writtan Inquiries 

Deadline fctr a Addiiional Written Inquiries 

Response ta Offerors' Additionat Written Inquiries 

Deadline for a Next Additional Written Inquiries 

Response to Offerors' Additional Written lnquiries 

Proposal Due; 10:00 a.m. 

Compliance Review fof Proposals 

Notices of Compliance Qualification 

or Disqualification Mailed 

April 5, 1999 

April 6 to 

May 18, 1999 

April 19, 1939 

April 19, 1999 

April 21 1999 

May 5, 1999 

May 7, i999 

May 12,1999 

May 14,1999 

May 19, 1999 

May 28, 1999 

June 1, to 

June 9, 1999 

June 10, 1999 

Selection of Priority Listed Oferors August 6, 1999 

Discussions (if any) with Priority Listed Qfferors August 16. 7999 to 

Best and Finai Offer Due; 10:OO a.m. 

Contractor Selection 

Notice of Award 

Notice to Pruceed/Estimated Date of Contract Issuance 

Estimated Start Date 

Work Plan Presentation for PART 1 

Work Plan Presentation for PART 2 

Finai Work Plan Subrn~ssion for PART 1 

Final Work Plan Submission for PART 2 

October 8, 1999 

November 15. 1999 

November 26, 1999 

December 1. 1999 

December 13, 1999 

December 15, 1999 

December 27, 1999 

December 27, 1999 

January 10,2000 

January 10,ZCOO 

8 
Final November 23, 1999 



2 PROPOSAL PREPARATION 

Estimated Initial Contract Period for Part1 December 15. 1999 

Estimated Completion Date: Part 1 and 2 all Phases 

Estimated Completion; Post implementation Support June 30, 2004 

Final: Novmm 23,1999 



Attachment 3 

CQMPENSTION AND PAYMENT SCHEDULE 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES TO DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAtl 

The Compensation and Payment Schedule for this contract is as defined in RFP No. 
ICS-FY-93-52 and the proposal of the Contractor submitted and awarded for 
completion of work for Part 2 to Tjtle Guaranty of Hawaii Inc. 

The Best and Finaf Offer Request letter amends Special Provisions in the RFP and is 
included in this contract by reference. 



Attachment 4 

SPECIAL CONDlTlONS 

CONTRACT FOR RFP NO. ICS-FY-99-052 - PART 2 

SERVICES TQ DEVELOP AND IMPLEMENT A REPLACEMENT 
LAND COURT AND REGULAR AUTOMATED TRACKING SYSTEM 

FOR THE STATE OF HAWAII 

The Special Conditions for this contract is titled Appendix 6 Special Provisions in the 
RFP and are attached for information as overrides to General Conditions (also 
attached. 

The Best and Finai Offer Request letter to Titte Guaranty of Hawaii, Inc. for Part 2 
amends Special Provisions in the RFP and is included in this contract by reference and 
is attached. 



APPENDIX B 

SPECIAL PROVlSlONS 

The Special Provisions is included in this appendix as a separate document. 

SCOPE OF WORK 

This RFP solicits offers to and implement a re lacemenr Land Court & and Regular Automated of Conveyances (B 'sj muitiple exiscin 7 systems. The new functicn, data, security, and other technics 
reqilirements of die a packaged solution for effective zuiomation 

system for the BOC 
of the BOC as well test, convert, and implement a replacement 

It is the responsibility of the Contractor to deliver all the roducts and services detaiied in this 
RFP in accordance with the State standard methodology f or the tasks and activities, as well as 
deliverable phase end documents for the Packaged System Life Cycle, including External and 
Internal Specifications and Pro ramming for all cusromization of pach ed software that may be: 
necessary and to complete the % est, Conversion, and fmplementation p f t  ases and documents (or 
a pre-approved contractor methodology and its asksiact~vities and documentation). 

All pro o s d  work shall be in accordance with these Special Provisions, specifications, and the 
Genera f Terms and Conditions, included by reference and made a art hereof. Copies of the 
General Terms and Conditions are contained in Appendix C of t h i s b ~ .  

TERM OF CONTRACT 

Term of contract shall be initiafl for a nine months period, be inning approximately August 7, 
1999 and ending March 3 1, 2 d .  Subsequent Sup lemental greements may be executed for P W 
Phase 2, and posr implementation support, with fina completion of aI1 work and termination of 
the contract and all Su plemental Agreements, including post implementation support. by 
December 31. 2004. T R ~  project/contracr, or any of its supplemental a reemenrs. may be 
extended by muruai agreement tor addit~onal mutually agreed per~ods of one ( ) year, up ato three 
such extensions. 

H 
BDD PREPARATION 

Offeror must submit its offer using offeror's exact le a1 name as registered with the Department 
of Commerce and Consumer Affalrs, if applicable &ilure io do so may delay proper execution 
of the contract. 

Offeror's authorized si ture shall be an original signature in ink. If the offer is unsigned or the 
affixed signature is a im" acsirnile or a photocopy, the offer shalt be automatically rejected unless 
accompanied by ather material, containing an original signature indicating the offeror's intenr to 
be bound, 

METHOD OF AWARD 

. Pr~crf to Awarding Contract, the State will require verification of the following Insurance 
coverages: 

Workers Compensation 
Temporary Disability 
Unem~lovmenf insurance 

Final: November 30. 1999 
B -  1 
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APPENDIX B 

Pre aid Wealth Insurance 
~ i a l i l i t ~  Insurance (See Provision below1 

Section 103-Iq, Hawaii Revised Statues, provides that the State shaIl have thirty (30) calendar 
clays after recelpt of Invoice or satisfactory corn letion of contract ro make payment. For 1171s 

4 g reason, rhe State will re ect any. bid submitted wi a condition fequirrng aymenr within a.snnrter 

i !i. period. Further, the tate wrll re ecr any bid submitted w ~ t h  a con Itton requiring Interest 
payments greater than that allowed y Section 103-10, H. R.S.. as amended. 

The State will nor reco nize any requirement esablished by the Contractor and cornmunicaced ro 
the State after award o f the contract, which requires payment wirhin a shorter period or merest 
payment not in conformance wtth statute. 

For the fiscal year eriod August 2, 1999 to March 31, 2000, the State a 
Contractor for satis f actory cornpietion of work for Phase l ,  which 

by the BOC and awarded. 
include Tasks 1-6. The initial contract amount is dependent upon the 

The remainder of the work, i.e. Phase 2, Tasks 7-1 1, shall not be performed b the Contractor 
and rhz Stare will not be required to pay for such work unless and until fun i" s are availabfe. 
Therefore, if and when funds become available, the Stare and the Contractor will execute 
supplemental a reementls) to this contract coverin the remainder of the work for a which f Contractor shai be paid at the rate acce ted by the ate, contingent upon availability of funds. 1 d 
Therefore, in the event that funds for P ase 2 are not ap ropriared and allotted in future fiscal 
ears, this agreement wlll terminate wirh.no further liabiery or obligation by the Contractor or & the State. 

Part 2, Task 12 may be proposed and awarded separately. 

ADDITIONS AND EXCEPTIONS TO THE GEhXRAL TERMS & CONDITIONS 

Cancetiation of Solicitations and Rejection of Offers. The solicitation may be cancelled or the 
otters may be rejected, rn whole or rn part, when In the best interest of.the urchasing agency. 
as provided in sections 3-122-95 through 3-122-97. Hawaii Adrninistrarive l!u~es. 

General Terms & Conditions Not Applicable. This solicitation is a Request for Proposais. 
Sectlons 2.11 and 2.14 ot the General 'l'erms & Conditions, which apply spectficall to the 
Request for Proposals method of source sefecrion. are nor a plicable to Invlptions for Bi s. XIso f Y 
sections 2.10 and 2.13, which apply specifically to the nvitation for B~ds method of source 
selection, are not applicable to Requzsts for Proposals. 

Records Retention. The Contractor and any subcontractors shall maintain the books and recqrds 
that relate to the Agreement and any cost or pricing data for three (3) years trom the date ot tinal 
payment under the Agreement. 

The Contractor shall obtain and pa for all ermits, certificates, and licenses required and 
necessary for the performance of worE specifie8herein. shall past all notices required by law, md 
shall comply with all saws, ordinances. and regulations bearing on the conduct of the work as 

Final: November 30. 1999 
8 -  2 

RFP No ICS-F'i-59-5: 



APPENDIX 8 

specified. 

W O N  PROGRESS 

In the evenr the Contractor anticipates or encounters any difficulties with regard to targeted 
corn letion dates or any requirement of the contract, the Contractor shall, in wr't , irnrnedately 
nod k' y the ICSD Procurement Officer. roviding all pertinent derails wL15k will be for 
informational purposes only. Rqceipt of suc 71 notification by the ICSD Procurement Officer sh211 
not constitute any expressed or trnpijed agreement of modification to the contract. 

CUTTING AND FITTING 

No cutting, notching, drilling, or altering of any kind shall be done to the building by the 
Contractor without first obtainin permission from the DLNR. Further, this work may 
require corn liance to Chapter 1 if 4, Hawaii Revised Statutes, titled Wages and Hours of 

Employees on public Works (see provision for 8aV of Wages & Wage Certificate below). 

BUILDING REPArRS 

The Contractor shall be liable and responsible for any building repairs required by reason of 
Contractor's work and caused by Contractor's employees~ Any requr red repalrs of any kind shatl 
be made at the cost of the Contractor. The Contractor shall take the necessary precautions to 
protcct the building areas adjacent to Contractor's work. 

ACCESS AM3 AUTHQRI[TY 

The work shall be available for inspection, at any time, by the de arrment or its representatives. 
All materials and work not in conformity with the s ecificatians s all be subject to rejection. All Y R 
rejected work or materials shall be immediate y repIaced with those called for in ihe 
specifications. 

The department's representatives shall have the ri ht to order the work of the Contractor or any a subcontractor wholly or partially stopped i f ,  in t eir judgment, the materials hrnished or rhe 
is not in strict accordance with the Specifications herein, or until any 
or material is removed from the remises, and shall have the ri ht to declare 

R g for non erformance when not eing executed according to t t e intent and 
meaning of h e  contract. Suc stoppage, suspension, or forfeiture shall not in any way invalidate 
any terms of the contract, and no extra cornpensarion shall be allowed the Contractor by reason 
of such sto page or suspension. The State shall notif the Contractor in writing of any deviations 
in the pet ? onnance of the Contractor's obligations $ erein, and thg Contractor shall be given a 
rwenty-four (24) hour period to cure such deviations to the sat~sfaction of the State before 
executing the Contractor's rights hereunder. 

CLEAR AWAY 

Throughout the progress of work under this contracr. rhe Contractor shall keep the working area 
free from debris of ail types and remove from the premises all rubbish result~ng from any work 
done by the Contractor and feave the work areas in a "broom clean': condition on a dalt basis. 

condition. 
r At the completion of its work. the Contractor shall leave the premises in a clean and lnished 

LWBILITY INSURANCE 
2 0 0 2 1 8  
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Contractor shall maintain insurance acceptabie to the State in full force and effect throughout the 
term of this contract. .The polic or po!icies of insurance ma~ntlined by the Contractor shaii 
provide the followtng i~mit(s) an tl coverage(s): 

Coverag Limits 

Commercial General Liability 
(occurrence form) 

$300,000 combined sin le lirrtit 
per occurrence for bodi k y 
~njary and property darnage 

Each tiability insurance policy required by this contract shall contain the following clauses: 

1. "This insurance shall nor be canceled, limited in scope of covera e or non-renewed until. 
after 30 days written notice has been wen to the State of awaii, De artment of $ 4 
Accountin and General Services. State rocurement Office. P.O. Box 118 Honoiulo, d Hawaii 9 810-0119." 

2 .  "The State of Hawaii is added as an additional insured as respects to operations performed 
for the State of Hawaii. " 

3. "It is agreed that any insurance maintained by the State of Hawaii will apply in excess of. 
and not contribute with, insurance prov~ded by this policy." 

Each insurance policy shall be written by insurance companies licensed to do business in 
the State or meet Section 431:8-301, Hawall Revised Statutes, if utilizing an insurance 
company not licensed by the State of Hawaii. 

The Contractor agrees to de sit with rhe State of Hawaii, on or before the effective dare 
of this contract, cenificate(sKf insurance nsessa ro satisfy the Stare that the insurance 
provisions of this contract have been complied wit 1 and to keep such insurance in effect 
and the certificate(s) therefor on deposit with the State during the entire term of this 
contract. Upon request by the State, Contractor shall furnish a copy of the policy or 
policies. 

Failure of the Contractor to provide and kee in force such insurance shall be regarded 
as material default under this contract. enritlng the Srate to exercise any or aii of rhe 
remedies provided in this contract for a default of the Contractor. 

The procuring of such required policy or policies of insurance shalI not be construed to 
limit Contractor's liability hereunder nor to fulfi l l  the indemnification provisions and 
requirements of this contract. Notwithstandin said poiicy or policies of insurance. 
Contractor sha!l be obliged for the fuII and iota f amount of any damage. injury, or loss 
caused by negligence or neglect or willful misconduct connected with this contract. 

Contractor shall send an original and three (3) copies of the invoice(s) to: 

Department of b d  and Natural Resources 
Bureau Of Converyances 
115 1 Punchbowl Street, Rom 120 
Honolulu, Hawaii 368 13 

Attention: Mr. Carl Waranabe 
Telephone: (808) 587-0 120 

8 - 4  
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APPENDIX B 

RATE OF WAGES (5G WAGE CERTIFICATE 

a. Section 103-55, HRS. Refer to the Genera1 Terms and Conditions. Contractor shail 
complete and submit the attached Wage Certificate by which contractor certifies that the 
servtces required will be performed pursuant to Sectron L03-55, HRS. 

At the time of this solicitation, although there are no ublic em loyee positions Iisted in  
the ctassificatlon plan of the public sector that are sim~ i( ar to Of ? eror's network insrallers, 
Offeror mus; sign the Wage Certificate to show compliance with Section No. 2 of the 
certificate. 

Work described in this RFP shal bepdormed by ern loyees paid in accordance with the 
requirements of Chapter 104. HRS {see st*brect~on b Llw). 

b. Chapter 104, HRS. The latest minimum wage rates as promulgated b the Department 
ot Lzbor and Industrial Relations shall be paid tq the vk-ous classes of E 7 ectrlcian enga ed 
in the performance of this contract an the 'ob s~te (if Offeror engages the services o ? an 
Eiectrician for his projwr). All work shall be done in accordance with Attachment A to 
this M P .  Reference is made to Chapter 104, HRS, Wages and Hours of Employees on 
Public Works. 

5 - 5  
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APPENDIX 5 

ATTACHMENT A 

REQUIRE3PENTS OF CHAPTER 104, HRS 
WAGES AND HOURS OF ElWLOYEES ON PUBLIC WORKS 

Pursuant co Chapter 194, HRS, the minimum wages that shall be paid to the various 
classes of laborers and rntxhan~cs en ged in the performance of the contract on t h  job site shall 
be in accordance with the attache f schedule of wages promulgated by the director of the 
Department of Labor and Industrial Relations. 

The minimum wages shall be periodicall during the performance of the contract 
in an amount equal tp the increase in the for those kinds of work as periodically 
determined by the drrector of labor and 

No laborer or mechanic employed on  the job sit? of 
olitical subdiv~slon thereof shall be permitted or requ~red to 

yegal holiday pf the State or in excess of eight hours on 
mechanic receives overtime compensation for all hours worke 

f holiday of the State or in excess of ei ht hours on an other 
ove.rtirne compensation, the basis hour y rate of any lakrer or 
basic hourly rate determ~ned by :he director to be the prevailing basic hour1 rate for 
corresponding classes of laborers and mechanics on projects of similar character in  c b e Sate. 

The contractor or the contractor's subcontractor shali pay all mechanics and laborers 
(listed on the at~ched schedule) employed on the job site, unconditionally and not less often than 
once a week, and without deduction or rebate on an account, except as allowed by law, the full d amounts of their wages including overtime, accrue to not more than five working days prior to 
the time of payment, at wage rates not less than those srated in the contract and s ecifications. 
regardless of any contractual relationship which may be alleged to exist between t e contractor 
or subcontractor and the laborers and mechanics. 

g 

The rates of wages to be aid shall be posted by the contractor in a prominent and easily 
accessible place ar the job site. 1 copy of the rates ot wages shall be given to each laborer and 
mechanic employed under the contract by the contractor at the time each !aborer and mechanic 
is employed, provided that where there is a colteciive bargaining a reement the contractor does 
not have to provide the contract's employees the wage rate schedu p es. 

The governmental contracting a ency may withhold from the contractor so much of the 
accrued payments as the govemmenta k contracting agency ma consider necessary to pay ro 
laborers and mechanics employed by the contractor or any su i c  ontractor on the job site the 
difference between the wa es required by the contract or specifications and the wages received 
and not refunded by the la f rers and mechanics. 

rates contained in 
attached ro the 

the laborer or mechanic performed. 
contract, and that the classifications set forth for each taborer or mechanic conform with the work 

2 0 0 2 8 2  
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Pa roil records for a11 laborers and mechanics working at the site of the work shall be 
mainmine 8 by ffie cpntractor and the subcontractors, if any, during the course of the work and 
preserved for a period of three years thereafter. The records shali contain the name of each 
employee, the employee's correct classification, rate of pa-j, daily and weekly number of hours 
worked, deductions mad? and actual wages paid. The records shall be made available for 
inspection by the purchas~ng a ency, airector, and any authorized representatives thereof who 
may also interview employees 8 uring working hours on the job. 

If the purchasin agency finds that any laborer or mechanic employed on the job sire by 
%c the cogtractor or any su ontractpr bas been or i s  being paid wages at a rare less than the required 

rate by the COntraCT or the speczficat~ons, or has not received the laborer's or mechanic's full 
overrime cornpnsa@on, the pvrchasing agency may, by written notice to the contractor. teminatrt 
the contractor s right, or the r~gfrt of any subcontractor, to proceed with the work or with the pan 
of the work in which the required wages or overtime compensr?tion have not been paid and may 
complete such work or art by contract or otherwise, and the contractor and the contractor's 
sureties (if any) shall be eable to the purchasing agency for any excess costs occasioned thereby. 



WAGE CERTIFICATE 
/For Serttrce Contracrs) 

Subject: lF3iRFP No.: 

Title of I F B ~ R F P  

(To be compreted by offeror) 

Pursuant to Secr~on 103-55, Hawaii Revised Statutes (HRSj, I herebv cecp4: :.-a: - 
awarded the conrract in excess of '3 25,000, the services to be performed will be perforrnec Lrze. 
the followinq conditions: 

1.  All appltcable laws of the fedcraf and state governments rsla:t~g :3 

workers' compensation, unemployment cornpensa:ton, payment of wages 
and safety will be fully complted wtth; and 

2. The services to be rendered shall be performed by empiovees oat6 a i  
wages or saiarles not less Than the wages p a ~ d  to pualic of f~cers  and 
employees for strnilar work, with the exception of professronal manager3ai 
scpervtsory, and clertcai personnel who are not covered bv Secrrcn ; 2 3  
55, HRS. 

1 understand that faifure to comply with the above conditions dur~ng i n@ oet!oc 3- 

:ne contract shall result in cancetlation of the contract. unless such noncom~ttance is correc:eri 
w~thin a reasonable period as determined by the procurement officer. Payment In the  
senlement of the contract or the release of bonds, if applicable, or both shall not be makle untess 
t h e  procurement officer has determined that the nancomoliance has been corrected: and 

I funher understand that all payments required by Federal and State taws to be 
made by emptoyers for the benefit of their employees are to be paid In additton to the tlase wage 
required by secrion f 03-55, HRS. 

Offeror 

Signature 

Title 

Date 

WAGE CERTIFICATE 

200284 
July 1 .  1999 



GENERAL C O M ) ~ O N S  

Talsfe of Conrents 





. 
1. + afe "head of the p m k g  agency,' (which 

m"m inciudcs tbc: designee of the head of the pw&g agmcy), &d COO- the 
smicts to bc provided by ?he CONTRACTOR in otder u, complete the p r f ~ r m ~ c c  
r e q u i d  in the A p m c n t .  Tfie CONTRACTOR shall maintain communications with 
the litad of the purchasing agency at aU stages of the CONTRACTOR'S work. and 
submit to thc head of the purchasing agency for resolurion any questions which may a m c  
as to tht per fomm of this Agreement. "Purcbasing agency" as us& in these Gtnrral 
C6mdib0~ m a s  and hclud# any govtrnmmtaf M y  which is authorized under chapter 
1031), W, or its implementing rules and procedures, or by way of dilcga~on, to entu 
into conuam for the procurtmU1t of Yxvicts. 

a. in the pdormanc(? of senices quircd under this A p e m a t ,  the 
CONTRAffOR is an "indeptndent mtnctar,' with the authority and 
nsponsibility to conno1 aMf direct tire p x f o ~  and d d l s  of tht work and 
services nqulnd under this A g m c n t ;  howcva, ?he STATE shall have a 
g c r i d  right to lnspecL work in progress to dctcmrine whether, in the STATE'S 
opinion, the ruvices am teing performed by the CONTRACTOR in cumpliance 
with this A p m a r t .  Unless othcnvise provided by special condition, it is 
undmtbod that ttu: STATE docs not a g m  to w: the CONTRACTOR 
exciusivcly, and that the CONTRACTOR is fnx to contract t~ pmvide services 
to other individuals or entitits while under contract with the STATE. 

b, The CONTRACTOR and the CONTRACTOR's employees and agents a~ not by 
naxln of this Agmmmt, agents or employees of tfre Strue for any purpose, and 
the COMaACTOR and the CONTRACTOR'S employees and agents shall not 
be entitled to claim or rectivc from the State any mation,  sick tcavt, ~czhment, 
w o r h *  wmpmsaticm, unemployment insurance, or other benefits provided to 
state employees. 

c. The CONTRACTOR shall be responsible for the accuracy, conpletcness, and 
adequacy of the CONTRACTOR'S performance under this Agreement. 
Furthcmon, the CONTRACTOR intentionally, voluntady, and knowingly 
assumes the sole and =tire liabdiiiry to the C O h i O R ' s  employees and 
agents, and to any individual not a parry to this Agreement, for aii loss, damage, 
or injury cawed by tho CONTRACTOR, or the CQlUTRAmOR's cmplayaer or 
agents in thc course of thdr tmpicryrncnt. 



d. Thc CONTRACTOR shall be responsible for payment of all apprimble fcdaal, 
sats and cuunty taxes and fees which my become due and owing by the 
CONTRACTOR by re- of this Agr&~ment, including but not Limited to O 
income taxes, (ii) cmploymcnt refated fees, asJcY;srna&, uKi taxes, and (iii) 
g a d  excise taxes. The CONfiCACTOR aim Is rrsponsibk for obtaining all 
li-, pcnniu, and d f i c a r c s  tirat may be Iquired in order t pafomt this 
Agreement. 

e. The CO-CITOR shall obtain a g d  excise tax License from the 
Depamncnt of Taxation, Smte of Hawaii, in aceordance with &on 237-9, HRS, 
and dull comply with ail nqdrnents thu~of .  Ihc CONTRACTOR sha3 obtain 
a tax c ~ c e  artifiaw fkem the Dirrctor of Taxation, Sfau of Haw, 
shmhgthiltatldetinqucnttaxcs, ifany, kvidoracstucdundor~*utlawa@nsr 
the CONTRACTOR have bcen paid and submit the sanre the STATE prior to 
commencing any perfonnanct under this Agrrcmcnt. The C O m C T O R  shail 
also be solely mponsible for meeting ail quirematti n e c e ~ ~ v y  to obtain the tax 
c f m c c  certificate q u i &  for final payment under sections 103-53 and 237-45, 
HRS, and pagraph 17 of these G e n d  Conditions. 

f. Ihe CONTRACTOR is v n s ; i b l e  for sccwhp ;lil empIoy~x-relatai i n s m a :  
coverage for the C O m m O R  and the CONTRACTOR'S cmpbyar and 
agenu that is or may be nsquind by law, and for paymart of dl premiums, co~u, 
and other liabilities aswciastd with securing the insurance covcragc. 

a. Ihe CONTRACTOR shall secure, at the CONTRACTOR'S own expense, alt 
personnel rgluircd to pcrfonn this Agreement. . 

b. The CONTRACTOR shall cnsun that the CONTRACTOR'S employees or q t n c  
an expmenccd and fully quaiifid to engage in the activities and perfom the 
services rcquircd under this Agreement, and that all applicable licensing and 
operating requirements imposed or required under fcdenl, state, or county law; 
and all applicable accreditation and other standaTds of quality g e n d y  accepted 
in tbc field of the *tivities of such employees and agents arc complied with and 
satisfied. 

. , .  . 
4. No person performing work undu this Agreement, including any 

s u b c a n m r ,  employee, or agent of the CQklTRACTOR, shall engage in any 
discrimination that is prohibited by any applicabh fcderal, state, or county iaw. 

5. Conflicts The CONTRACTOR r c p ~ u  that neither the C O m C T O R .  
nor any ernployce or agent of tht CONTRACTOR, presently haJ my intaut, and 
p m m h  that no such intcnrt, d m  or indirect, rttall be q u i d ,  that wuid or might 



in any m a  or degree with the COKIXACrOR's p c r f m  unda this 
A$nrmant 

6. m e  COPKRACTOR shall not assign or subcontract any 
of the COBITlWCTOR's duties, obiigdtions, or interem under this Agreement and no 
such assignment or subconm shali be effective unless (i) the COM"RACfOR obtains 
the prior written consent of the STATE and (ii) the CONTRA~OR's  assignee or 
subnaactor  submits u, the STATE a tax clcamtx cutificau: fmm the Director of 
Taxatirm, SOur of Hawaii, showing that al l  delinquent taxes, if any, levied or accrued 
under state law against the CONTRACTOR'S assignee or subcontractor have been paid. 
Additionally, no assignment by the CONTRACTOR of the CONII(ACTOR's right to 
cornpensarion under this Agrament shall be cffcftive unless u\d until the asYgnmmt is 
q p m c d  by the Comptroller of the State of Hawaii, as provided in d m  40-58, HRS. 

. . . . 
a. When in thin b t s  in- of the State, a 

s u a s s w  in intenst may be ~CM- in an atsignmeat zrgrarncnt in which the 
STATE, the CONTRACTOR and the assignee or transf"cn?c @ m r  referred 
so as the *Assigneem) agrce that: 

(1) The Assignee assumes all of the CUNTRACTOR's obligations; 

(29 The CONTRACTOR remains liable for all obligations under Lhis 
Agmmcnt but waives atl rights under this Agrecmcnt as against the 
STATE; and 

(3) Thc CONTRACTOR s h d  continue to furnish, and the Assignee strafl Jso 
furnish, afi required bonds. 

b. Chance ofen the CONTRACTOR ash to change the name in which 
it hoids ttris Agreement with the STATE, the procurement officer of the 
purchasing agency (hertinaftrsr referred to as the "Agency proeurcment officer") 
W, upon receipt of a document acceptable or satisfactory to the Agmcy 
procurement officer indicating such change of name (for example, an amendment 
to the CONTiUCTToR's &cis of incorpomion), enter into an amendment to 
this Agmment with the CONTRAGTOR to effect such a change of name. The 
amendment to this Agiumtnt changing the CONTRACTOR'S name shall 
specifically i n d i w  W no other terms and conditions of this Agreement arc 
thaoby changed. 

c; Rebartt. All assignment agreements and amendments to this Agreement effecting 
changes of the CONTRACTOR'S name or novations k m n d t r  MI be nported 
to me CPQ within thirty days of the date that the assignment agreement or 
amendment becomes effective. 



d. Notwitfi~randing the 
pnwisions of s u b p q i a p h s  6a through 6: hdr i ,  w h  the CONTRACTOR 
holds -rs with m o n  one p m k g  agw of the S a ,  the 
ass ipmar t  ~ m t j  and the nwation and change of wne amendments fianin 
authorized shall be prwasd d y  through the W ' s  office. 

7. The C O m C T O R  shall defend, indermufy , and hold 
hamkss the State of Hawaii, the mnaacjng agency, and their oficcis, ernpfayeeu, and 
agents from and against all liability, loss, damage, ma, and expense, mcluding alf 
attorneys' fees, and all daims, suits, and demands therefor, arising out of or multing 
h r n  tbe ans or omissions of the COM"RACT0R or the CONTRQCCOR's trnpfoyeu. 
offices, agents, ccr s u b - =  under this A;$recmau. Ru: provisions of this 
pagraph shall nmain in full force and cff- notwithstanding tfrc expintion or eariy 
remimion of this Agmmtnt, 

. .  . 
8. Cost_af h ~ n t h t h e S T A T E W ,  withoutanyfaultonitspart,bcmrdc:a 

party to any litigation c o m m e n d  by or against the C0NTRACTC)R in ~wurectim with 
this Agnemmt, the CONTRACTOR shall pay 1U casts and efipaues h r n d  by or 
i m p d  m the STATE, including attorneys' f#j. 

9. . . When the CONTRACTOR it given notice of delay or 
n o n p c r f o m c c  as specified in parngraph 13 fremzination for Default) and fails to cun! 
in the time rpecificd, it is agreed tire CONIlRACTOR sfiall pay to the STATE the 
amount, if any, set foRh in rhb Agrcemcrrt per calendar day from thc: dale sct for cum 
until eitbe~ (i) the STATE remaably obtains similar go& w sayioes, ctr both, if the 
CONTRACTOR is terminat#1 for &fkuft, or (ii) until the CONTfU\CTOR provides the 
goods or services, or both, if the CONTRACTOR is nut tenrriniit#f far default. Tu the 
cxtrnt that the CONTRACTOR'S delay or n o n p c r f o m c c  is excused under paragraph 
13d (Excuse for Nonpcrformanct or Delay Penbrmance), liquidated damages shall not 
be auessablc against ttie CONTRACTOR. The CONTRACTOR shall nmain liable for 
damages caused ozher than by dekiy. 

10. of OffXt The STATE may offset against any monies or other obligations 
the STATE owes to thc CONTlRACCOR under this Agreement, any amounts owed to 
the Sw of Hawaii by the CQMT(ACTOR under this Agrswnent or any other 
apcmcnto or pursuant to any law or other obligation owed to the State of  Hawaii by the 
COM?UCTOR, including, withwt firnitation, the payment of any taxes or levies of any 
kind or MRUtMRUt The STATE will notify the CONIRACTOR in writing of my offset and 
tfu: naam? of such affsa For purposes of this pamgqh, m o t m u  owed to the Stam of 
Hawaii ohall not include debts or obligations which have ken liquidated, agreed to by 
the CONTRACrOR, and an covered by an installment payment or other smicment pian 
apprwcd by the State of Hawaii, prwidod, howcvcr, that the COMaACTOR shall be 
entitled to such exclusion only to rhe urtmt that the CONTRACTOR is cunrn t  with, and 



not d t l i n q ~ t  0% any payments or obligations owed to the SE;lte of Hawaii under such 
p a w l  or other stttfcmtnt plan. 

1 ?%putts shall be rewived in accordance with sccrim 103D-703, HIS, and 
chapter 126, -mat Rules, as the same may be amcndcd from time to time, 

12. of STATE nservcs the right at any time md for any revon 
ta suspxrd this Agreement for any reasonabfe period, upon wlriffrn noricc to the 
CONTRACTQR in accordance with tttc provisions h&. 

a. Qrder to The Agency procurement offiw, may, by wrim 
order to the CONTRACTOR, at any time, and wthout notice to any sunty, 
require the CONIRACTOR to stop aCI or any part of tht p r f ~ r m ~ ~ :  called for 
by thir AgRemcnt. This order sftall be for a specifid periud n d  excacding sixty 
(60) days after the onfn: is delivend to the CQNTBACTQR, d c s s  the pamts 
;ign?e to any funher period. Any such order shall be identitied specifically as a 
smp pmfonnance or& issued pursuant to this &a. Upon receipt of such an 
order, the C O m C T O R  shall fortfiwith comply with its term and suspnd a l l  
perf- under this Agrecmurt at the time stated, prwided, however, the 
CONTRACTOR shall takc all rrasodte steps to minim& the occumnce of 
cosrs allocable to the performance cuvexd by h e  oorda during ttre period of 
parfonnance stoppage. Before the stop performance order expires, or within my 
further period to which the parties shall have agreed, the Agency procurement 
officer ESlalf eithcc 

(1) Caneel the stop perfarmancc order; or 

(2) Terminate the pcxfonnancc covmd by such ordn a s  provided in the 
termination for default provision or the m i n a t i o n  for convenience 
provision of this Agreement. 

b. . . Canctllahnn If a stop stopperfonnance o r d a  issued under 
this section is cancelled at my time during the period specified in the order, or 
if the period of the order or any extension thensof expires, the CONTR4CTOR 
shall have the right w mume perfonnmcc. An appropriate adjustment shaU be 

in thc dclivuy xhcdule or Agreement prim, or both, and the Agreement 
Jhalt be modified in writing accordingly, if: 

(1) The stop perfomace order results in an increase in the time required for, 
or in the CONTRACTOR'S wst proprty allocable to, the performance of 
any put of this Agreement; and 

(2) The CONTRACTOR assens a claim for such an adjustment within ttrrfiry 
(30) days afwr the tnd of the period of perfomme stoppage; provided 



W if the hgcncy procurement offim decides that the facu; justify such 
anion, any such claim a s d  may be d v a d  and lcted upon ;u any 
time prior tb finaf payment under Agreemat. 

c. of If stop pmfoxmmx onjcr is not 
c a d l e d  and the performance: mtied by such ordcr is urminavd for default or 
convtnienw, the reasonable costs resulting from the stop perfunnancc order shall 
be allowable by adjustment or othuwiw. 

d. 7 o f y  adjusmtcnr in canaact price made pursuant to this 
w p h  W tK: determined in accordance with the price adjustment provisron 
d this Agrrrmtnt. 

a. Drcfault. If the CONTRACTOR refuses or fails to perfonn m y  of the provisions 
of this Agreement with such diligence as will ens= its completion within the 
time ~pecificd in this A&nement, or any extension ?hcrmf, othawiw: fa& to 
rimely satit j .  the Agreement provhimo, or commits any other subsranrial b d  
of this Agrcemmt, the Agency ~ u n m c n t  officer may now the 
COMIZACTOR in writing of t f ic  delay or non-perfumcc and if not c u d  in 
tar (10) days or any longer time specified in writing by the Agcncy procurement 
officer, such officer may turninate the CONTRACTOR'S nght to pmced  with 
the A p m e n t  or such paxt of tht Agmment as to which then Ilat been dJay 
or a M u r e  to properly perfom. In Ine event of tcrmination in whob or in pan 
tfro Agency procurement officer may procure similar goods or service in a 
manner and upon the t a m s  deemed appropriate by the Agency procurement 
officer. The COhmCTQR shall continue p e r f o m c t  of the Agreement to the 
extent it is not terminated and shall be liable for uccss costs incurrcd in 
procuring similar goods or services. 

b. * . -  dl&& Notwithstanding termination of rhc Agreement and 
subject to any directions from the Agency procurement officc~, the 
CONTRACTOR shalf talce timely, reasonable, and necessary action to protect and 
p r e s ~ ~ w  property in the possession of the COrJTRACfOR in which tt*: STATE 
hs an intfftJt, 

c. Payment for completed goods and sewices deiivercd and acapted 
by Ucr STATE shall be at the price set fonfi in the Agrc~mcnt. Payment for the 
ptattction und pnsmiuion of property shall be in an amount a g r d  upon by the 
CONTRAmR and the Agency procurement officer. If the panits fail to agree, 
the Agency pmcmment officer shall sct an amount subject to the 
.COl+lTRACTOR's rights under chapter 126, Rocwematt Rules. Thc STATE 
may withhold from v ~ ~ t n u  due the CONTRACTOR such sums at the Agency 



procummat officer deems u, & n a x s W Y  to protEct the S T A E  against loss 
buzwsc of outstanding lims or claims and ta rrirnbursc the S A T E  for the excess 
oorts upecrcd to be incurred by the STATE in prucuring dmitar goods and 
~~. 

d. or de- The COMa4C'I'OR shalf 
not be in default by m n  of any ikilun m paformanee of this A p r n e r r t  in 
a c c o m  witb its terms, including any failure by tlze CONTRACTOR to rnak& 
p g n w  in the promtim of the pmfcmmce fieramdm which adangen such 
pcrfornwxc, if thc COIVITRACTQR has notified the Agency procwmtnt officer 
within fifteen (IS) &ys after the cause of thr: delay and the fail= arises out of 
causes such as: acu of God; acts of a pubiic memy; acts of the State and any 
other gwcmmtntal body in its sovereign or oontnctrul capacity; fires, f lds ;  
epidemics; quanntinc restrictions; strikes or orher labor disputes; fmight 
embargoes; or unusually w e n  weather. If the failute to p f o m  is cawat by 
the faifwe of a subcontractor to prfonn or to makt progress, and if such faiiurr! 
arises out of causes sirnilat to those set for& abave, the CONTRACTOR shall not 
be deemed to k in dcfautt, dcss  the goods and services to k furnished by the 
s u b c o n w r  were revDnabiy obcdinabk from otha sourcnr ia sufficient time to 
permit the CONTRACTOR to meet the quiremenfs of the Agreemat. Upon 
request of the CONTRACTOR, the Agency procurement offleer shall as;cefidin 
the facts and cxtcnt of such failure, and, if such officer d ~ u  that any 
failun to perform was occasion& by any one or more of &e cxcusablc =us#, 
and that, but for hc excusabft cause, rhe CONTMCTOR'x prognrj and 
p e r f o m  would have m a  ?he m s  of the Agreement, ?he delivery schedule 
shall be revisEd accordingly, subject to the rights of the STATE under this 
Agr~nent ,  As used in this paragraph, the wm 'subcon-r' m a s  
s u b c o n m r  at any tier. 

* .  e. tnmuraPen for defalllt If, after notice of termination of the 
COMaACTOR's right to proceed under this paragraph, ii is determined for any 
rrason tba! thc CONTRACTOR was not in default under this paragraph, or that 
the delay was excusable under the provisians of subparagraph 13d, "Excuse for 
nanperfo- or delayed performance, * the rights and &ligations of the pamcs 
W be the m e  as if the notice of ternination had bmn issued pursuant to such 
pmvision, 

f. and mn&& The rights and remedies provided in this 
psagnph am in addition to any other rights and remedies provided by law or 
undn this Agreemart. 



a. me Agency proclrrrrnent officer may, wtKn thc intcx~~ts of Ihc 

mvaxicna of the STATE. The Agtncy procuremat officer shall give wrim 
notice of the emination to the CONTRACTOR spdjing she part of the 
Agnxment te- and when temimlion becomcr effective. 

, . . 
b. obheaaons, The CONTRACTQR shall incur no furt'1er 

obligations in conncctian with the tmninatEd p t r f o m c ~ :  and on the date(s) set 
in the norice of &mination the COP4TRAC;IQR wil l  stop perfarman~e u> the 
w m t  spenfied. Tlre CONTRACTOR shall also urminau: ouutanding a r d a  and 
s u b -  as hey relatr? to the tmnin;rted perf-. Thc COKfRACTUR 
rttall scztlc the liabilities and claims arising out of the temimlion of subnnacu, 
and ordm connected *ith the d a t e d  p m f o ~ .  The Agency pmxTZ:rnurt 
officer may direct the CONTRACTOR to assign thc CONTRACTOR'S right, 
title, and interest under tamhated orders or s-u'acts to the STATE. The 
CONTXACTUR must still complete the perform~ra not teminar,ai by the notice 
of fmnhafim and may inw oblig&ons as ncxrosvy to do so. 

C. -work broduct. The Agency procurement officer may q u i r e  
the CONTRACTOR to msfc r  title and deliver to the STATE in the manna and 
t the extent directed by the Agcncy procurement officer: 

(1) Any completed g d s  or work product; and 

(2) The pamally compfeted goods and materials, parts, tools, dies, jigs, 
fixtures, plans, drawings, information, and maact righa (hereinafter 
called "manufacruring material*) the CONTRACTOR has specif idly 
produced or s p d y  acquired for the performance of the m n a t e d  part 
of this Agreement, 

The CONZa4CTOR shall, upon direction of the Agency procurement officer, 
p r o w  and pnsuve propetry in the passl?ssion of the CONTRACTOR in which 
the STATE has an interest. If tfre Agency procurement officer docs not exercise 
this right, the CONTRACTOR shall use b a t  efforts to sell such goods and 
manufacturing mawiafo. Use of this paragraph in no way implies that the 
STATE ha bnacfuxf the Agmment by exercise of the termi~tion for 
mvanience prwision. 

( I )  Thc CONTRACTOR shaH submit a termhaion claim specifying the 
amounts due bcr=ausr: of the &mimion frnr m v m i e n a  tog& with the 



oost or pricing data, submitmi to the extent q u h d  by subctraptn 15, 
chzpta 3-12, Prucurernent Rufes, buuring on such claim. if the 
CONTRACTTOR h i l s  to fit a termhation chiaim within one year from the 
effective date of &mination, the Agency p m u r u n m t  officer may pay the 
CONTRACTOR, if at all, an amount set in accordance with subpamgnph 
14d(3) below. 

(2) Agency p w m e n t  officer and the CUMaACTOR may agree to 
a reatement provided !he COMRACXOR has firad a lmnhation claim 
s u p p m d  by cust or pricing data submitted as nquinxr and that the 
dement  daes not ex& the tot& A p m e n t  price plus settlement costs 
reduced by payma pnvious;Ly madc by the STATE, thr proceeds of any 
gfCs of goods and manufacturing matmi& under s u b p m g q h  14c, and 
the Agretrnwt price of thc performance not 'srminatad. 

(3) Abscnt complete agreement under subpangraph I4dQ) the Agency 
procurement officer shall pay the CONTRACTOR the foilowing mounts, 
@dcd P;!mMtS agnxd to U I W b  s~bparagnph I&@) shrll Mt 
duplicate paymenu under this subpar- for the following: 

(A) Conmct prices for go& or services acq t rw l  under t)re 
Agreemart; 

Costs i n c d  in preparing to paform and perfanning the 
t u m i ~ t c d  portion of the pcrfonnanoc plus a fair and rtasonablc 
profit on such portion of the pcrfo~nancr?, such profit shall not 
include anticipatory profit or wnqucrrt iai  damages, less mounts 
paid or to be paid for accepted goods or services; provided, 
however, that if it appeats that the CONTRACTOR would have 
sustained a loss if the en& Agnemcnt would have ken  
completed, no profit shall be allowed ar included and the amount 
of compensation shall be reduced to reflect the anticipated ate of 
lo=; 

[G) Costs of settling and paying claims arising out of the termination 
of subconnacts or orders pursuant to subparagraph 14b. These 
costs must not include costs paid in accordance with subparagraph 
14d(3)(B); 

@) ?he reawnable settlement costs of the CONTRA-OR including 
accounting, legal, clmical, and other apses r eamab ly  
neceuvy fm the prrparation of d e m e n t  claims and supporting 
data with qxct to the tcrrnkutrd palion of the A p m e n t  and 
for the tanhation of subconnacto thereunder, togetha with 



reasonable storage, msportaaon, and Mtrr MS~S i n c d  m 
connection wth the protection or dispSiti0ct of pmpaty allocabie 
torhe tmninatsd pax-tion of thh A g t ~ m a r t  ThE toat sum to be 
pad the CONTRACTOR unda rhis s k d p m g q h  shall not crctcd 
ttu? total Agreemart pria  piw the rrasonable d c m c n t  costs of 
the CONTRACTOR reduced by the amount of paymatts otherwise 
made, the proweds of any sales of supplies and manufacturing 
rnatMials under subparagraph la@), and the Agnernent price of 
ptrfonnana not trsnninattd. 

(4) Costs claimed, agraci to, or established under subpaqpphs 14d(2) and 
14d(3) shall be in accordance with Chap= 3-123 (Cost Ptincip1ts) of tht 
Fmewment Rules. 

a. If any action or omission on the paJz of the Agency 
pTocufl!mtfit officer (which turn indudes the designea of such officer for 
purposes of this pvagraph 15) requiring paionntna changes within the scopc 
of the Agreement constitutes the basis for a claim by thc COMaACMlR for 
a d d i t i d  compensation, damages, or an extMlsi~l  of timc for complexion, the 
CONTRACTOR shall continue with p e r f o m  of the Agnemcnt in compliance 
with the dkcaionr or onks of such officials, but by so doing, ztie 
COM[ahCTOR shall not be deemed to have prcjudid any cum for additional 
cornpensstion, damages, or an extension of timc for completion; pmvidcd: 

(I) me CCOKI?CQCTOR shaii give written notice 
to the Agency procurement officer: 

(A) %or to ttic commencement of the pcrfonnance: involved, if at that 
time the CONTRACTOR knows of the occumna of such action 
or omission; 

(B) Within thirty (30) days after the CONTRACTOR knows of the 
occumcx of such action of c,nission, if the CONTRACTOR did 
not haye such knowledge prior to the commcnctrncnt of the 
performance; or 

(6) Within such funher rime as may be allowed by the Agcncy 
~~t offiar in writing. 

@I This notice EhaIl staxt that the CONTRACTOR regards 
the act or omission as a reason which may entitle the CONTRACTOR to 
~~ cornpewdon, damages, or an a t d o n  of time. Tfre Agancy 



proammat officer, u p  &p d such notice, m y  @d such anion, 
remedy such omission, or rake such &a stqpt as my Ire daemai 
advialc in the discdm of the Agency lx'cmmncnt ofticar; 

(3) be The notice nquirrrl by subparagraph 15MX) 
describes as ciearly as pracrlcabfe at the time the reasons why the 
CONTRACTOR believes &at additional compensation, damages, or an 
extension of time may k nmcdits to which the CONTRACTOR is 
entitled; and 

(4) 
. , Claim.mun The CONTRACTOR must maintain and, upon 

quest, make available to the Agcncy promnment officer within a 
rearmable time, &nilcd naxrdo to the exmf pncticable, and other 
dacumcntation and evidence ~ s ~ r y  to the STATE, justifying the 
claimed additional costs or an extension of time in eumoction with such 
chmgts. 

b. notothing herein conrainat, howcycf, shall excuse 
the CONTTMCTUR from compkrm with any rules or lawt prduding any stau: 
afticcn and COlEJTRACTOR from acring in collusion m bad fsrith in issuing or 
performing cfiangt ardm which an: cimtiy not within the xupe of the 
Agnxment. 

c. Prier! Any adjustment in the price made putsltant to this paragraph 
shail be daeminr?d in a~mrrdancc with the price adjummt provision of this 
Agreement. 

16, Costs Any reimbursement due the CONTRACTOR for per diem and 
transportasion expenses under this Agnrrnent shall be subject to chapter 3-123 (Cost 
Principles) of the Procurement Rules and the following guidelines: 

a. Reimbursement for air transportation shall be for actual cost or coach class air 
fan, whichever is Iw. 

b. Rcimburscmfflt far ground msponation costs sW not exceed the actual cost of 
renting an in-iatc-sited vehicle. 

c. Unless prior mitten appmval of the DIRECTOR is obtained, reimbursement for 
aubshtmce ~ o w a n c t  (i.e., hotel and meals, etc.) shall not ex& the applicable 
daily authcnized ram for inu?risland or out-of-state rravel that an sct fonh in the 
cunrnt Gov~ltbr's ~ u t i v c  Order authorizing adjustmen& in talaries and 
benefits for sate officers and employees in the executive bnnch who an cxc1ude.d 
from cctUcctivc bYgaining coverage. 



t . 
a. All paymeats under this Agnemart sfratl be muic ' 

m c  CONTRACTOR of OR& Mica m g  h e  
amount due and certifying that services rtqutsrrri under the Apmncnt h v t  bcar 
pafmed by the CONTRACTOR acrxtrding to ttKi Agreement. 

b. v Such payments art subject to avaikbiliry of funds and 
aUotment by the D i w t a r  of Finanoc in acmrdancc with chap= 37, HRS. 
Further, all paymenu s W  be made in acroKiance with and subjcct to chapwr 40. 
m. 

(1) Any money, ather than retainage, paid to the CONTRACTOR 
shafl be dispcrsc?d tr, subcannacuJn within ten days after W p t  of 
the money in accordance with the t ams  d !he s u b n a a n :  
pmvided that the submaultor has met all thc terms and 
conditions of the subcon- and there am no bonr fide d m = ;  
and 

(2) Upon find payment to the CONTRACTOR, full payment to the 
subcun~tor, including retainage, shall be made within tat days 
after d p t  of the money; p d c d  that them are no bona Fide 
disputes over tho subconuactor's performance under the 
subcon tract. 

d. Final.navmcnt. F'mal payment under this Agreement s M 1  be subject to sections 
103-53 and 23745, FIRS, which require a tax clmrance from the Director of 
Taxadon, State of Hawaii, showing that dl delinquent taxes, if any, levied or 
accrued under state taw against the CONTRACTOR have been paid. 

18. Federal If I f th io  Agrrxmtnt is payable in whole or in part from ftderai funds. 
CONTRAmoR agrees that, as to the portion of the compensation under this Agreement 
to be psylbic from fedtrat funds, the CONTRACTOR shall be paid only from such funds 
fecdved from the fcda;ll government, and shaI1 not be paid from any other funds. 

a. In,w&& Any modification, alteration, amendment, change, or wrmslon of 
any turn, provision, or condition of this Agnxment pennittcd by this Agncmcnt 
&all be made by &#en amendment to this Agrrmnant, signed by the 



CONTRACTaR and the STATE, provided rhat chYrgc onfas shall be in 
aao~dane with pangraph 20 he*. 

b. Nmodtiicatian.orai modification, al?rm&im, amaufmatt, m g c ,  or 
extauion of any term, pnwision or condition of this Agntmcnt  rhall bc 
pemird. 

e. By a wrim order, at any rime, and wit9out nonce 
to any surety, the Agency paocuntmart officex, subjest to munraf agn2ernent of 
the panirss to this Agreement and all appropriate adjustments, may & 
rnudificationr within the g m d  scope of this Agrscment to include any one or 
more of the following: 

(A) I)rawings, designs, or specifications; 

(B) Method or place of delivery; 

@I Time of pcrf-~~ We., hours of thc day, days of the week, e.1; 

(E) Placc of pcrfonnana of the &as; or 

fF) Utha provisions of the A p m e n t  accompiished by m u d  action of the 
parties to the Agnxrncnt. 

d. If any m a d i f i d o n  incrrasts or 
decrmses the CONTRACTOR'S cost of, or the time required for, performance: 
of any pan af the work under this Agreement, an adjustment shall be made and 
this Agreement modified in writing accordingly. Any adjustment in Agreement 
price made pursuant to this clause shall be determined, when applicable, in 
acoonlancc with the price adjustment clause of this Agreement or as negotiated. 

e. No claim by the CONTRACTOR for an 
adjustment herrrturdtr shall be allowed if written agreement of modification is not 
made prior to final payment under chis Agreement. 

f. Claims In the absence of an Agreement modification, nothing in this 
cfause shall k deemed to restrict he CONTRACTOR'S right to pwsuc a chiaim 
under this Agreement or for a breach of contract. 

g. If a modificafion, a lmt ion ,  amendment, change or extension of 
any tom, provition or wndixion of this Agnemcnt inntwe~ the amount payable 
ta tb CONTaACfYlR by at lvrst $25,000.00 or ta per catt (10%) crf ttre initial 



Agreement prim, whichever incn?ase is higfrcr, the prior q+ of the CPO is 
fcquind. 

h. Tax dmran#. STATE may, at its discream, q u i r e  the CONI?ZACTOR 
td submit t~ tht STATE, prim to the STATE'S a p p d  of any modificuim, 
altaaxjm, a m c n d m t ,  change, or exmion of any m, provirion, or condirion 
of this A p r n e n t ,  a tax c l ~ c c  h m  the Dirrmor of Taxation, State of 
Hawaii, showing that all definquent taxes, if any, I&& or a m e d  undcr stau 
law against the C0NTRACI"OR have baut paid. 

i. aa- Amendments to sale source -men& that would 
cbangc the original scope of the conaact may d y  be ma& with tfie approval of 
the CPO. AnnuaI renewal of a sole s o w  a g m m a t  for sewiccs should not tK 
submitted ar an amendment. 

20. Charier The Agency prrwurrrnent offiar may, by a writtar o rdn  signed only by 
the STATE, at any time, and without notice to any surety, and subject to all appropriate 
adjustments, make changes within ttic general stop: of this Agreement in any onc or 
more of the fallowing: 

( I )  Drawings, designs, or specifications, if the g d s  or services to be 
furnished arc to be specially provided to the STATE in accordance 
therewit!; 

(2) Method of dtiivay; or 

a. tl; of- for If any change order increases or 
decreases the CO-CTOR's cost of, or the time q u r n d  for, performance 
of any part of tfie work under this Agreement, whether or not changed by the 
order, an adjustment shall be made and the Agreement modified in writing 
accordingly. Any adjustment in the Agreement price made pursuant to this 
provision shall be deermined in accordance with the price adjustment provision 
of this Agnxmerrt. Failure of the partics to agree to an adjustment dull not 
excuse the CONTRACTOR fmm procetding with the Agrrcmcnt as changed, 
pmvided that thc Agurcy procurement officer promptly and duly r n h  the 
provisional adjunmerru in payment or time far performme as may bc 
R B S Q ~ ~ ~ ~ C .  By proc#ding with the work, the CONTRACTOR shall  not be 
dccmcd to have prejudiced any claim for additional compensation, or any 
extension of time for completion. 

b. CW If r contract change order in- the amount payable tct the 
CONTRACTOR by at least f25,000.00 or ten per ant (10%) of thr: inifid 



Agramart price, whichever inmaw is higher, the prior appmvai of t.hc CPO is 
q u a .  

c, nJnc Within thirty (30) days afw d p t  of a wtintn change 
orda un&r subpamgraph 2(la, u n l m  the paid is extended by the Agmcy 
pWXrmat officer in writing, the CQ?4TRACTOR shall tilc notie 6f intent to 
assat a claim for an adjustment. Later notifieation s W  not bar Ihe 
CONTRACTOR'S claim unless the STATE is prejudiced by the belay m 
notification. 

61. Cfaim No claim by the CONI?ZACTOR for an 
adjustment hereunk  shd be &ow& if notice is not given prim tn final payment 
under this Agreement. 

e. Orhrr.clainw; In the &absence of a change order, nathing in this 
paradpaph 20 shall be deuned to resfria the C O ~ C T O R ' s  right to punuc a 
cfaim undcr the Agmrnmt or for b m h  of contrace. 

a. Any adjustment in the Agreement price pursuant to a provision 
in this Agreement sMl be made in one or more of the followhg ways: 

(1) By agreement on a fixad price adjustment before commenament of the 
pcItinent performane or as saon thermfrcr ar practicable; 

12) By unit prices specified in the Agntmcnt or subsequently agreed upon; 

(3) By the costs attributable to the cvcnt or sinration covered by the provision, 
plus appropriate profit or fee, all as specified in the Agreement or 
sutrqucndy agreed upon; 

(4) In such otha manner as the parties may mutually agree; or 

(5) In the Jmce of agreement between the p d t s ,  by a unilatemi 
dculxmination by the Agency procurement officer of the costs amibutablc 
to the event or situation covered by the provision, plus appropriate profit 
or fee, dl as computed by the Agmcy procurement officer in accordance 
with g m y  accepted accounting principles and applicable =dons of 
chapters 3-123 md 3- 126 of b e  Pmcurnnent Rules. 

. . . . 
b. ofe  CONTRACTOR shall pmvidc! cost or 

pxicing rtaP for any price adjustments subject t h c  provisions of subchapta 15, 
chapter 3- f 22 of the Ptocuremcnt Rules, 



22. Upon thc agreement of tjlt 
STATE and tk C O m C T Q R ,  the quantity of gcods or SQvicrs, or M, u a definite 
quantity is spanfied in this Agreement, may be incrcststd by a riaxhum of utn pa a n t  
(10%); prwidai the unit @xs will nmain the ~ a m t  except for my prim adjustmatis 
otkwiw am,iicable; and ?he CPO makw a written dctnrmnaa 

. . 0nWsuchaninmasc 
will either mon: ccx~omical than awanting another Agn?cment m titat it would not k 
pracud to award anather A g m m t .  

23. 3 If this A&rctmt is a cost-reimbwncrnart 
Agreement, the foliowing provisions shall apply: 

a. The Agcncy pz'mmment offtar may It any time by writmi order, and without 
wticf to the sureties, if any, mk changes within the g#reni scope of the 
Agrrrrnmt in any onc or man: of thc f0110wing: 

(I) Ihx ipt ion  of p c r f o n ~ n a  (Attachment 1); 

(2) Time of perf~mancf (i.e., how of the day, days of thc week, etc.); 

(4) Drawings, designs, or specifications when the supplies to k: furnished are 
to be speciaUy manufactured for the STATE in accordance with the 
drawings, designs, or specifications; 

(5) Method of shipmar or packing of supplies; or 

(6) Place of delivery. 

b. If any change causes an increase or decrease in the estimated cost of, or the time 
nquired for pcxfomwree of, any part of tfre pcrfonnance under this Agrwment, 
whether or not changed by the order, or otherwise affects any other tsrms and 
conditions of this Agnemcnt, the Agency procurement officer shall makc an 
quitable adjustment in the (1)  estimated cost, delivery or campletion schedule, 
or both; (2) amount of any fixed fee; and (3) other affccrrd tenns and shall 
modifL the Agreement accordingly. 

c. The CONTRACKlR mwt arsert the CONTRACTOR'S rights to an adjustment 
unda this p v k i o n  within thirty (30) days from the day of receipt of the wxim 
order. Hamva, if the Agatcy procurement officer dccideJ thirt the facts justify 
it, the Agarcy procunmcnt officer may rsdve and act upon a proposal subminrd 
bcforr firrrrl payment under the Agraement. 



d. F d w  to agne to any adjustment shall bc a dispute- mda p ~ z g r a p h  I I of this 
Agreement. However, nothing in this provision sbdl ucusc the CQNTRACfOR 
from pro#tding with the Agreement as changed. 

e. Notwid8stand.g the w m s  and mditions of sub,pangraphs 2% and Zb,  the 
estimated cost of Shh Agsbcrnent and, if this A p m a t  is incltrncnraily fundad, 
the funds allotted for the pcrfomcc of this Agreement, shall not k innafcd 
or considend to be hercad except by Epanfic wriaen modification of tite 
Agnemart indicating the new Agreement &matad ~ 0 %  and, if this A p e m a r  
is incrementally funded, the new amount ailoned to the Agreement. 

a. AII material given to or made avaikbk to thc CONTRACTOR by virtue rrf this 
Agreement, which b identified as proprietary or confidential information, will be 
saf@cd by thc C O m C T O R  and shall not be dixlW to any individ*d 
or organization without the prior wriatn approval of the STATE. 

b. All informaion, dua, or other mam-ki prwided by the C O ~ G T O R  to tire 
STATE shall be subject to the Uniform fnfomwi~n Ractic~s Act, chapter 92F, 
HRS. 

25. The CONTRACTOR shall not refer to the STATE, or any office, agency, or 
ofticrrr thereof, or any S W  employee, including the head of the purrbaing agency, the 
CPO, the DIRECTOR, the Agency procurement officer, or to the scrvim or goods, or 
both, provided under this Agreement, in any of thr, CONTRACTOR'S brochuns, 
advertisements, or other publicity of the CONTRACTOR. All media contacts with the 
CUNTRQCTOR about the subject mancr of this Agreement s h d  be refend ts, the 
Agency procurement offica. 

26. 2 The STATE sM1 have complete ownership of all 
matuial, both finished and unfinished, which is deveioped, prepared, assembled, or 
conceived by the CONTRACTQR pursuant to this Agrccrnent, and all such maten& shall 
be considered "works made far hire.' All such material shall be delivmd to the STATE 
upon upiraxion or termination of this Agreement, The STATE, in its sole discretion, 
shall have the exclusive right to copyright any product, concept, or mvriaf developed, 
prrpared, assembled, or conceived by he CONTRACTTOR punuant to this Agreement. 

27. d Warm&$, Goods prwided under this Agreement shaU be provided free of 
air liens and provided togctk with alf applicable warranties, or with the wananrics 
daaibed in the Agnematt cfocumarts, whichever arc grclrttr. 



28. The STATE may, at reason;tblt 

cxnrmctaf, subwntrac~  or prrrspai~e subcwttsactor which an: rrlued to: 

a. The cost or pricing dara, and 

b. A State contract, including subcona-acts, other than a firm fixed-price contract. 

. 
29. Cost or priciag data must be submincd tr, the Agency p u x b m g  

officer and timdy ca?Mrd as accurate for maacts wer $1CXf,000 unless the conma 
b for a multipl+uxm or as othrrwisc specified by the pmcurcment officer. UnIas 
othcsvvise nquind by the Agency procunmmt oBcer, cost or pricing data subrniuion 
is not required for agreements awarded pwsu;u~t u, cornperitivc scaled bid procrdurcs. 

ff &fM or @sing data ars subseqwmtty found rr, havt beem ~~, 
incompiae, or noncunrrnt as of the date statcd in the certificate, the STATE is entirled 
to an adjusaent of the contract price, including profit or fee, to exclude any significant 
sum by which thr: price, inciuding profit or fee, wy innrved CIccause of rhe M & v e  
data. It is presumed that o v c x s a d  cost or pricing diltz incmmd the wnaft price in 
the amount of the dtftcx piw rclausd wcrhtad and profit or fa. Therrfon, unirrj then? 
is r ckzr indication that the defective data was not used or relied upon, thc price wil l  be 
reduced in such m n t  

30. t of Cast 
. . 

When eost ot pricing principles are applicable, the 
STATE m y  n q u i n  an audit of cost or pricing Qta. 

31. Thc CONTRACTOR and any subcontractors shall mainrain the 
boob and ncords that relate to the Agncmmt and any cost or pricing data for t h r a  (31 
yeacs fmm the date of final payment under the Agreement. 

32. The STATE and the COMTCACTOR rccogniu: that in acnral 
economic pcxticc:, overcharges resulting from antitrum violations arc in fact usually 
borne by the purchaser. Therefm, the CONTRACTOR henby assigns to STATE any 
and ail claims for overcharges as to gocds and materials purchased in connation with 
this Agnemcnt, uccp u to overcharges which result from violations commencing after 
the price is established under this Agreement and which are not passed on w the STATE 
under an Csiakim clause* 

33. . ,  . *  MllllmlnnnCdnncstian. The CONTRACTOR shall undertake all necessary precautions 
to. minimize any adverse impact the perfonnm under this Agmmcnt may have on 
traffic congaion. 

34. [;owmtinn faw. validity of this Agreement and any of its terms or provisions, as 
well as the rights and duties of the parties t this Agnemnt, shall be governed by the 



I;~WS of tht State of Hawaii, ~ n y  action at iaw or in equity to crifom ar inaqmt t)le 
provisiotu of this A p m a r t  shall be bmght in a s a t c  court of ~ompucnt juxisdictim 
in Homlulu, Hawaii. 

35. wlrh Laws, me c o m m  rn coq4y wir& aU fa, !ate, and 
county taws, ordhace~, codes, ruics, and mphions ,  ar; the same may be amended 
from time to time, t& in any way affect the CONTRACTOR'S performance of this 
Agpeemtrrt. 

36. 
. . a. In &c wmt of a canftia 

hewcar tne G a d  Conditions and the Pnx:unm~~r Rules, the Procurement Rules in 
effect on the date this Agnrmcnt begme effacrivc shzilI controi aMf are hcnby 
inam by ref- 

37. Amccmcnt. Agreetnent seU forth all of the apemarts, conditions, 
understandings, promises, wanantia. and repnrtnratiw b#waar the STATE and the 
CONTRACTOR &ve lo this Agreemmt. This Agnnnent  apxsodEs alf prior 
agreements, conditions. ufidcnstandings, promises, wanmricr, and ~ t u i o n s ,  which 
s W  have no M e r  force or effect. There am no ~ t s ,  mditioru, 
undmMdings, promises, warnnticr, or rrpnsarptim, anl or written, uprcu or 
implied, bctwc~) the STATE and tfit CONTRACTOR 0th- than as set fanh or as 
rcfcnrxl to henin. 

38. SevtrabilitY. In the event that any provision of this Agrammt is d c c W  invalid or 
u n c n f o ~ l e  by a court, such indd i ty  or uncnforcEability shall not affect the v&diq 
or cnforccibiiity of the remaining terms of this Agnwmcnt. 

39. Waivu; The failure of the STATE to insist upon the strict compliance with any term, 
provision, or conditian of this ~gnemtnt'shall not constitute or be deem& to constitute 
a waiver or reIinquishmcnt of the STATE'S right to enfarce the samc in accordance with 
this Agreement. The fact thu the STATE specifically refers u, one provision of the 
Procurement Rules or one section of thc Hawaii RevisEd Sbtutes, and dats not include 
other provisions or statutory sections in this Agreement shall not constitute a waiver or 
relinquishment of thc STATE'S rights or the COMaACTOR's obligations under the 
Procurement Rules or  stanrtcj. 



R c  f0i4owlng provlrron ts  a genemi condition ior tht X-rnrnr: 

If rfiis Agccmmr was entered into bemeen July 20, 1998, and July I .  
1001. and extends beyond June 30. $001. i t  is subject to a single revrcw punuant 
io cfrc managed proccu developed punuknr to part 111. scctlon 6 of Act 230. i 998 
Haw Scss. Laws. 785. 787. Punuant to &c managed process rcv~ew, tfus 
.%grcernwt nay be culcciltd. continued. or extended by the State. 



BIZLING for ImageBCIS/Index accessibility 

r History for the "billing folder" shows a back-and-forth transfer between 

r Cashiers and 1 are willing to go through this historical journey when 
necessary 

e As it appears, the billing process was NEVER established by Carl and the 
cashiers are still waiting on that to implement 
Carl said that billing differs from company to company and he had no 
real formula to determine who gets charged what 
He informed the cashiers and myself that billing prior to 2003 (when I 
began my TIA) was to be forgiven by Carl's orders 
We feel that the billing prior to 2003 SHOULD NOT be forgiven and 
billing since that time should be established so that companies can catch 
up on their payments 

k dance 
The casBims cm 

c giw you a ht%x pkWeI 
r This is an on-going sore issue between the cashiers and Carl which Carl - - 

has never even attempted to resolve. At one point, he accused the 
cashiers of losing the folder. He miraculously found the folder but has 
done nothing since. 



FAME 

Ilmaaes/Qata Monthlv Chn) PAlU TOTAL Pd 

l ? ? I I m  Naliond Tide Aug - Oct, 2003 9600 
($100/$100) 

HA.WAII Info Svcs (M1;S HAWAII) Aug - Oct, 2003 $300 
( $ l ~ / $ ~ 0 0 )  (Sti l l  awes $300) 

HONUZVr,U B o d  of liealtors Aug - Dec, 2003 $500 
(nr/A/%loO) per cm Jan - Dec, 2004 $1200 

Jan- Feb, 2005 $200 

HAWAII Land Tide Assoc. Aug - Dee, 2003 $2500 
(SlOO/S~) 

ACXIOM 
($2s0/$250) 

Sm-up fee 91000 $1500 
( 8 h c e  of $500 aedit for wdmown period) 
wevex bitled) 

This is a brddown of all bdmg as of 212005. Only 1 biulng has gone to &ese 
companies for tht: period of August, 2003 thru Octobex, 2003, Remittance for 
the one bdling is incomplete. 





Biiiing Accounts Listing 
As of December 9,1999 

Microfilm Reels Purchased ($50/mo, bill monthly) 
1. ACI0MII)ATAQUICK PRODUCTS GROUP 
2. EXPERIANRIRST AMERICAN REL ESTATE SOLUTIONS 
3. LEXIS-mXIS 
4. ONLINE SERCHES 

Microfilm Reels Rental ($8/1no, bill monthly) 
1. HAWAII INFORMATION SERVICE 
2. HONOLULU BOARD OF lXEALTORS 

LCATS (monthly fee $lSO/mo, plus additional minute used) 
1. FALCO - FIRST AMERICAN LONG & MELONE TITLE 
2. F'HTC - nRST HAWAII TITLE CORPORATION 
3, FNT - FIDELITY NATIONAL TITLE 
4. CARLSMITH BALL 
5. ITC - ISLAND TITLE CORPORATION 
6. NEIL NAKAMURA 
7. OR - OLD REPUBLIC 
8. STC - SECURITY TITLE 
9. TG - TITLE GUARANTY - (ACCT# 00001 7871) 
10.TG - TITLE GUARANTY - FLAT RATE OF $100/MO (ACCT # 

00000684) 

Computerized Magnetic Tape (flat rate of $100/mo, pay in advance) 
1 ,  HAWAII LAND TITLE 
2. TI-IE HONOLULU BOARD OF REALTORS 
3. ODs - ONLINE DATA SERVICES 
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STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 122 
HONOLULU, I4196813 

BILL NO. 

FUND 

DATE: September 20,2004 

THE AMOUNT DUE AS SHOWN BY THIS INVOICE 
SHOULD BE PAID T 0 THE DEPARTMENT OR 

PLEASE REMtT PAYMENT UPON RECEIPT 

09/20/2004 FTP FOR MONTHS OF: April-August 

CREDITS 

$ 500.00 

TOTAL AMOUNT DUE: $1,000.00 

$ 500.00 $ 1,000.00 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 96813 

HAWAII LAND TITLE ASSOCIATION 
C/O FfRST AMERICAN TITLE CO. 
333 QUEEN ST., SUlTE 700 
HONOLULU, Hi 96814 
ATTN: RENEE NAKAMOTO 

BILL NO. 

FUND 

DATE: September 20, 2004 

THE AMOUNT DUE AS SHOWN BY THIS 
lNYQlCE SHOULD BE PAID TO THE DEFT. 

PLEASE REMIT PAYMENT UPON RECEIPT 

9/20/2004 

CREDITS 

TOTAL AMOUNT DUE: 

DESCRlPTfON IMAGES 
$1#/month 

$2,500.00 

DATA TOTAL 

FTP FOR MONTHS OF: April-August 
$4Wmonfh 
$ 2,000.00 $ 500.00 $ 2,500.00 



STATE OF HAWAII 

BILL FOR COLLECTiON 

BUREAUOFCONVEYANCE 
11 51 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

TITLEGUARANT 
235 QUEEN ST., 
HONClf Lltl 

Y OF HAWAII 
2ND FLOOR 

f. HAWAII 9681 3 
ATTN: CYN 

-. 
THtA NAKAYA 

BILL NO. 

FUND 

DATE: September 29,2904 

THE AMOUNT DUE AS SHOWN BY THIS INVOICE 
SHOULD BE PAlD TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

DATE 

01/00/1900 

DESCRIPTION IMAGES 

TOTAL AMOUNT DUE: 

CREDITS 

FTP FOR MONTHS OF: April-August 

DATA TOTAL 

$1,000.00 

$fOO/month 
$ 500.00 

$10O/month 
$ 500.00 $ f ,000.00 



STATE OF HAWAII 

BlLL FOR COLLECTION 

BUREAU OF CONVEYANCE 
11 51 PUNCHBOWL ST., RM 122 
HONOLULU, HI 96813 

FIDELITY NATIONAL TITLE INSURANCE CO., 
201 MERCHANT ST., SUITE 2100 
HONOLULU, HI 96813 
AfTN: NEVILLE BOWLER 

BlLL NO. 

FUND 

DATE: September 20,2004 

THE AMOUNT DUE AS SHOWN BY THIS INVOICE 
SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

DATA 
$7 QQlmonth 
$ 500.00 

DATE 

09120t2004 

DESCRIPTION - 
FTP FOR MONTHS OF: April-August 

I TOTAL AMOUNT DUE: 

IMAGES 
$100/manth - 
$ 500.00 

1 
$1,000.00 

CREDITS 



STATE OF HAWAtl 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9687 3 

BtLL NO. 

FUND 

DATE: September 20,2004 

THE AMOUNT DUE AS SHOWN BY THIS INVOICE 
SHOULD BE PAID TO THE DEPARTMENT OR 

0912012004 FTP FOR MONTHS OF: 

CREDITS 

TOTAL AMOUNT DUE: 

PLEASE REMIT PAYMENT UPON RECElPT 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST., RM 122 
HONOLULU, Hi 9681 3 

AXIOM 
9620 TOWNE CENTRE DRIVE 
SAM DIEGO, CA 92121-7963 
ATTN: CLARE FRANCAVILM 

BILL NO. 

FUND 

DATE: September 20,2004 

THE AMOUNT DUE AS SHOWN £3Y THIS INVOtCE 
SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

1 
DATE 

09/20/2004 

DATA 
$250/month 
$ 1,250.00 

TOTAL 
' 

$ 2,500.00 

DESCRIPTION 

FTP FOR MONTHS OF: Aprli-August 

CREDITS 

TOTAL AMOUNT DUE: 

IMAGES 
S25Wmonth 
$ 1,250,00 

$2,500.00 





ATE OF HAWAll 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
I t51  PUNCHBOWL ST., RM 122 
HONOLULU, HI 96813 

THE HONOLULU BOARD OF REALTORS 
11 36 f 2TH AVE., SUITE 200 
HONOLULU, HI 96816 
ATTN: DONNA ASINO 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

IT PAYMENT UPON RECEIPT 

DATA 
$10O/month 
$ 300.00 

$ 10.00 

IMAGES 
$IOO/month 
$ 100.00 

CREDITS 

DATE 

09/20/2004 

TOTAL 

$ 400.00 

1 DESCRrPTlON 

FTP FOR MONTHS OF: August-October 

TOTAL AMOUNT DUE: $390.00 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAUOFCONVEYANCE 
1 f 51 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

HAWAll LAND TITLE ASSOCIATION 
C/O FIRST AMERICAN TITLE CO. 
333 QUEEN ST., SUITE 700 
HONOLULU, HI 9681 4 
ATTN: RENEE NAKAMQTO 

BILL NO. 

FUND 

DATE: September 20,2004 

NOTE: 
THE AMOUNT DUE AS SHOWN BY THIS 

INVOICE SHOULD BE PAID TO THE DEPT. 
OR ESTABLISHMENT INDICATED. ! 

09/20/2004 FTP FOR MONTHS OF: August-October $ 100.00 $ 1,200.00 $ 1,300.00 

CREDITS 

TOTAL AMOUNT DUE: $1,300.00 

PLEASE REMIT PAYMENT UPON RECEIPT 



STATE OF HAWAII 

BlLL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

TITLE GUARANTY OF HAWAll 
235 QUEEN ST., 2ND FLOOR 
HONOLULU, HAWAII 9681 3 
ATTN: CYNTHfA NAKAYA 

BlLL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

DATA 
$7 OO/month 
$ 300.00 

$70O/month 
$ 100.00 

CREDITS 

DATE 

01/00/1900 

TOTAL 

$ 400.00 

TOTAL AMOUNT DUE: 

FTP FOR MONTHS OF: August-October 

$400.00 

PLEASE REMIT PAYMENT UPON RECEIPT 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

FIDELITY NATIONAL TITLE INSURANCE CO., 
201 MERCHANT ST., SUITE 2100 
HONOLULU, H196813 
ATTN: NEVILLE BOWLER 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

DATE 

0912012004 

DESCRfPTlON 

FTP FOR MONTHS OF: August-October $ 100.00 $ 300.00 $ 400.00 

CREDITS 

TOTAL AMOUNT DUE: $400.00 

PLEASE REMIT PAYMENT UPON RECEIPT 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 7 22 
HONOLULU, HI 9681 3 

HAWAII fNFORMATlON SERVICES (MLS HAWAII) 
677 ALA MOANA BLVD, SUITE 200 
HONOLULU, HAWAII 9687 3 
ATTN: FELICIA STONE 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TOTHE DEPARTMENT OR 

PLEASE REMtT PAYMENT UPON RECEIPT 

DATE 

09/20/2004 

TOTAL AMOUNT DUE: 

DESCRIPTION I IMAGES 

$400.00 

DATA 
$7 OO/month 
$ 300.00 FTP FOR MONTHS OF: August-October 

TOTAL 

$ 400.00 
$700/month 
$ 100.00 

CREDITS 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

DATE DESCRIPTION IMAGES 1 DATA TOTAL 
$25Wmonth $25Wmonfh 

0312012004 FTP FOR MONTHS OF: August-October $ 250.00 $ 250.00 $ 500.00 

CREDfTS 

TOTAL AMOUNT DUE: $500.00 

PLEASE REMtT PAYMENT UPON RECEIPT 





STATE OF HAWAII 

BlLL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST,, RM 122 
HONOLULU, HI 9681 3 

THE HONOLULU BOARD OF REALTORS 
1 1 36 12TH AVE., SUITE 200 
HONOLULU, HI 9681 6 
ATTN: DONNA ASiNO 

BlLL NO. 

FUND 

DATE: October 25,2003 

SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

DATE 1 DESCRlPTiON QUANTITY 

1012012003 FTP OF IMAGES FOR MONTHS OF: August-October 

TOTAL AMOUNT DUE: 

PER UNIT 

$300.00 

TOTAL 

$300.00 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAUOFCONVEYANCE 
t 151 PUNCHBOWL ST., RM 122 
HONOLULU, Hi 98833 

HAWAII LAND TITLE ASSOCIATION 
C/O FIRST AMERICAN TITLE GO. 
333 QUEEN ST., SUITE 700 
HONOLULU, HI 96814 
ATTN: RENEE NAKAMQTO 

BlLL NO, 

FUND 

DATE: October 20.2003 

THE AMOUNT DUE AS SHOWN BY THIS 
INVOICE SHOULD BE PAID TO THE DEPT. 

PLEASE REMIT PAYMENT UPON RECEIPT 

DATE 

10/20/2003 

1 

PER UNIT TOTAL 

$300.00 

DESCRIPTION 

FTP OF tMAGES FOR MONTHS OF: August-October 

h 

I 

1 QUANTITY 

TOTAL AMOUNT DUE: $300.00 
.. J 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
11 51 PUNCHBOWL ST., RM 122 
HONOLULU, HI 96813 

TfTLE GUARANTY OF HAWAII 
235 QUEEN ST., 2ND FLOOR 
HONOLULU, HAWAII 9681 3 
ATTN: CYNTHIA NAKAYA 

BILL NO. 

FUND 

DATE: October 20,2003 

SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

TOTAL 

$300.00 

$300.00 

DATE 

10/20/2003 

DESCRIPTION 

FTP OF IMAGES FOR MONTHS OF: August-October 

QUANTITY 1 PER UNIT 

1 
TOTAL AMOUNT DUE: 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 96823 

FiDELlTY NATIONAL TITLE INSURANCE CO., 
201 MERCHANT ST., SUITE 2100 
HONOLULU, HI 96813 
ATTN: NEVILLE BOWLER 

BILL NO. 

FUND 

DATE: October 20,2003 

SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

- 
DATE 

1012012003 

PER UNIT DESCRIPTION 1 QUANTITY 

FTP OF lMAGES FOR MONTHS OF: August-October 

TOTAL 

$300.00 

TOTAL AMOUNT DUE: $sao.oo 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAUOFCONVEYANCE 
11 51 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

HAWAII INFQRMATION SERVICES (MLS HAWAII) 
677 ALA MOANA BLVD, SUITE 200 
HONOLULU, HAWAII 9681 3 
ATTN: FELlClA STONE 

BILL NO. 

FUND 

DATE: October 20,2003 

SHOULD BE PAID T 0 THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

TOTAL 

$300.00 

$300.00 
J 

DATE 

10/20/2003 

DESCRlPTlON 1 QUANTITY 1 PER UNIT 

FTP OF IMAGES FOR MONTHS OF: August-October 

TOTAL AMOUNT DUE: 





STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1 151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

THE HONOLULU BOARD OF REALTORS 
1136 1 2 ~ ~  p\rr CI IITF 3nn 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

PERUNIT 1 TOTAL 

$300.00 0952012004 

I TOTAL AMOUNT DUE: 

I DESCRIPTION 1 QUANTiTY 

FTP OF DATA FOR MONTHS OF: August-October 



STATE OF HAWAII 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
11 51 PUNCHBOWL ST., RM 122 
HONOLULU, Ht 9681 3 

BILL NO. 

FUND 

DATE: September 20,2004 

THE AMOUNT DUE AS SHOWN BY THIS 

INVOICE SHOULD BE PAID TOTHE DEPT. 

PLEASE REMIT PAYMENT UPON RECEIPT 

DATE 1 DESCRIPTION QUANTITY 

09/20/2004 FTP OF DATA FOR MONTHS OF: August-October 

TOTAL AMOUNT DUE: 

PER UNIT 

$1,200.00 

TOTAL 

$1,200.00 



STATE OF HAWAII 

BILL FOR COLLECTtON 

BUREAU OF CONVEYANCE 
1351 PUNCHBOWL ST., RM 122 
HONOLULU, ni sssu 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TOTHE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

TOTAL 

$300.00 

DATE 

09/20/2004 

L 

TOTAL AMOUNT DUE: 

DESCRIPTION 

FTP OF DATA FOR MONTHS OF: August-October 

QUANTITY 1 PER UNIT 

- -  - -  



STATE OF HAWAll 

BILL FOR COLLECTION 

BUREAU OF CONVEYANCE 
1151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

FIDELITY NATIONAL T1TLE INSURANCE GO., 
201 MERCHANT ST., SUITE 21 00 
HONOLULU, HI 96813 
ATTN: NEVILLE BOWLER 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

09/20/2004 FTP OF DATA FOR MONTHS OF: August-October $305.00 

I 

TOTAL AMOUNT DUE: $300.00 

PLEASE REMIT PAYMENT UPON RECEIPT 



STATE O f  HAWAl I 
BILL FOR COLLECTION 

BUREAUOFCONVEYANCE 
3151 PUNCHBOWL ST., RM 122 
HONOLULU, HI 9681 3 

BILL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

DATE I DESCRIPTION QUANTITY 1 PER UNIT TOTAL 

09/20/2004 FTP OF DATA FOR MONTHS OF: August-October $300.00 

TOTAL AMOUNT DUE: $300.00 

PLEASE REMIT PAYMENT UPON RECEIPT 



STATE OF HAWAII 

BlLL FOR COLLECTION 

BUREAU OF CONVEYANCE 
f 151 PUNCMBOWL ST., RM 122 
HONOLULU, HI 9681 3 

AXIOM 
9620 TOWNE CENTRE DRIVE 
SAN DlEG , 

ATTN: CLARE FRANCAVILLA 

BlLL NO. 

FUND 

DATE: September 20,2004 

SHOULD BE PAID TO THE DEPARTMENT OR 

PLEASE REMIT PAYMENT UPON RECEIPT 

09/20/20011- fTP OF DATA FOR MONTHS OF: August-October $0.00 

1 

- 

TOTAL AMOUNT DUE: 

- 

$0.00 



TELEPHONE BILLS FOR SPECIAL, PROJECT 

Excessively high bills 
Investigate who calls are made to and how many times a day 
1s only Carl making calls or are ALL his crew making phone calls, too? 
Suspect that there is abuse; calls are not necessary on a regular basis. 



Papa 1 of 16 

HAWAII STATE GOVERNMENT - DLNWBUREAU OF CONVEYANCES 
1151 PVNCHBOWL 
RW 120 
HONOLVLU, HI 96823-3049 

- Account Wumbrr: 108412638900010 

- sirrlns frlepnone #:(808)58761 I 7  - 
lnvaica Mumbsr: 2177640 

Invoke Date: 04119108 

Sewlca Per- A 

ACCOUNT SUMMARY 
Prevmus Babocs $905.58 
Paymanta Rece~ved ($805 58) 

TOTAL BAUNCE FORWARD --- $a.m 

MEW CHARGES BY SERVICE N P E :  5/13 /b b - Y /t~/~h 
~ml Charges 55a5 97 

TOTAL NEW CHARGES: $505.97 - 

TOTAL AMOUNT DUE: tsa5.97 

~0311910604/18106 

Payment Due: OWt512006 

This is the new invoice format for Hawaiian Telwm as a stand alone Hawaii operation. PIease refer to 
the informative notice included in this invoice that describes the changes In this new billing format. We 
hope that you Rnd this easier to read and use. Your invoice includes Hawaii taxes and fees on certain 
services in accordance with our PUC tariff and to comply with Hawaii's taws. 

nline payment functionality 
gbia! Vlgit ww.hawaiiantei 
up today. Pay by phone by 

1-877-651-8962. 

T hank you for choosing Hawaiian Telcom, your local telecommunications company. We offer a wide 
range of plans and products for your every need along with a commitment lo service and expertise 
vou'll ftnd onlv in Hawa~i Go to www.hawaiiantcl.com for informatiin about our lalest huh 5Deed 
internet, wirekss, local or long distance offers. 

NAWAflAN TELCOM 
P. 0. Box 2200 

e m +  AccountNumber: 10%48412638500010 

a tnvotce Number: 2177650 - 
Hawaiian Telcom 

~ 7 ~ 2 s  n SP o.bm 
HAWA!l STATE GOVERMMENT 
DIndBureau Of Conveyances 
115'1 Punchbod 
Rm 120 
HONOLULU, HI 96813-3049 

twoice O e .  04119M6 

Sewlee Period: 0411810805i1#06 

Payment Due: 06/15/2006 

Total Amount Due: $505.67 

Payment Amount: S 

Mail payments to: 

I l r i r r l l ~ t i t r l ~ t l t U l ~ & ~ l ~ ~ t l I r ~ ~ l l l ~ ~ J ~ ~ ~ ~ l l ~ ~ ~ ~ l ~ ~ l l  

HAWAIIAN TELCOM 
P.0.80X 30770 
HONOLULU HI 96820-0770 



How to Reach Ua; 

Billing Questions: 643321 1 
Ordering Service: 643-321 1 
DSL & LD Billing Questions: 
Online Invoice Viewing: 
Direct Payment Enrollment: 
Correspondence Address: P.O. Box 2200 Honolulu, HI 96841 

8am-4pm M-F 
&am-4pmM-F 
6am-4pmM-F 
24 hours a day 
24 hours a day 

Store Locations: 

Oahu: 
Hawaiian Telcom Building 
Mililani Shopping Center 
Ward Warehouse 
Windward Shopping Mall 
Pearlridge Center 

Kauat: 
Kukui Grove Center 

Maui: 
Queen Kaahumanu Center 

Big Island: 
Prlnce Kuhio Plaza 

11 77 Bishop Street 
95-221 Kipapa Drive 
1050 Ala Moana B!vd 
46-055 Kamehameha Hwy 
88-1005 Moanalua Rd 

3-2600 Kaumualii Hwy 

275 Kaahumanu Ave 

11 1 Puainako Plaza 

Honolulu, Ht 96813 
Mililani, HI W789 
Honolulu. HI 96814 
Kamhe. Hf 90744 
Aiea, HI 96701 

Lihue, HI 96766 

Kahului, HI 86732 

How to Pay Your Bill 
Please mail your payment using the return envelope. Include the 
payment stub to ensure pmpercmdit. 

Pay online at hawaiiantel.com. 

Pay via phone by calling 1-877-651-8862. Please be sure to have your 
HT account number to make payment. 

If you pay in person, bring your entire bill, including the payment stub 
to an authorized location. 

Be sure to write your t5-digit account number on yaur check. Your 
account number is located in the upper lefl pcriion of your HT invoke. 

Returned Payments 
A returned check charge may appty for each check returned for any 
reason. in the event your check for payment of your Hawaiian Teicom 
invoice is retumed by your bank for insufficient or uncollected funds, 
Hawaiian Teicom may resubmit your check electronically to your bank 
for payment from your checking account. 

UsagsPeriod 
Call usage may he billed outside the usage period stated on the invoice. 
Hawaiian Teicom has 90 days to invoice for usage. 

Part Due Arnounta 
The due date on your bit1 only appfies to currant charges. Any past due 
amount shouM be paid immediately. 

Sewice Suspension for Non-Payment 
Previous Payments Based on the state regulatory and notice requirements, once your bill Is 
You may have sent us a payment not processed in time to be retkicted past due, m e  of ail of your services may be suspended. Charges 
on your current billing statement. Please deduct any amount already may apply to suspend and reconnect sewice. A deposit ta reestablish 
paid before sending your wmn t  payment. your service may also be required. 

PLEASE INDICATE BlLUNG ADDRESS CHANGE BELOW: Recurring Direot Withdrawal Payment 

PLEASE INDICATE AUTOMATIC PAYMENT INFORMATION BELOW: 

I authwke Hawalien Telcom and my financial inst~tutbn to deduct the total amount 
of my monthly bW from the sceount identified. I understand my automatlt payment 

Address Line ApUSuite will be deducted 10 days prior to Ute due date. I may slop the deductinn by 
notMatim io my financial institution and Hawaiian lelcom a1 least thifieteen (13) 
business days priorto the payment dale, 

City State Zip Code 
Checking Account Number: 

Rouiing Number: 

Authorized Signature: 
Telephone Number 



- 
BALANCE FORWARD - HAWAII STATE GOVERNMENT PREVIOUS BALANCE 1805.58 - DLNWBUREAU OF CONVEYANCES 

l l i i f  PUNCHBOWL I'AYMENTS RECEIVED ($305.5%) 

RM 120 AP 10 Credit Cord - Thank you (5452.79) 
HONOLULU, HI 88813.5049 Mar 21 Conversion Payment -Thank you ($452.79) 

- Account Number: 106412638900010 TOTAL BALANCE FORWARD $0.00 - Billing Telephone $: (608)557-07 $7 ACCOUNT ACTiVlTY DETAIL 

REGULATED LOCAL SERVICE - (SOq587-0117 (olulSrOWWSro6) 

Additlonal Servbea 

Selx Ftr Pkg 8-lbn Mag Svt: (9) 

S&x Main LniO Rtd 

last Cell Rehlrn '69 
Busy Radial 

Addl Directwy Listing (7) 

ICB-Cen Ftr Pkg-Sg+ Ln 

ICE-Cen Ftr Pkg-Mil Ln 

Diewunb 

Cen-Sbscrbr Ln Crdt Fee 

Lwa1 Regulated Taxes, Surcharges and Regulatoly Fees 

PUG Fea 

Fedsral Univewsl Service Fee - Cenhsnet $9 Line6 

Intrastate SurcheFge 

Inlerstrrtct Access Charge 

TOTAL REGULATED LOCAL SERVEEfOff C(U1)5(17.0117 $37.84 

NON-REGULATED LOCAL SERVICE - (808)5871)lf7 (WMb6.OWW08) 

Additional Servlcer (03N9(06WIBf08) 

Voice Msg - Discounted Rate (10) u9.a 
TOTAL NOH-UEOULATED LOCAL SERVtCE FOR (W8)SE?-Oii? W.sO 

REGULATE5 LOCAL SBRViCE - (808)587-0118 (04HSM6-85118106) 

Addittonal Services 

Selx Main St Ln-Dgtl 

Busy Redial 

Lesl Cafl Return '66 

ICBISeln Sff No Id 

Local RegUIPted Taxes. Surcharge. and Regulatory Fees 

1nteraWe Accsse Charge 

TOTAL REGUlATED LOCAL SERVICE FOR (808W7-01i8 $8.10 

REGULATED LOCAL SERVICE - (SO6)587.0120 (04/1sroe-O5/~810~) 

Additional Sewieea 

Sdx Main St Ln-Dgtl 

Last Call Reaturn '89 

ICB-Cen Ftr Pkg-MR (n 

Olscoun* 

Cen-Sbmrbr Ln Crdt Fee 

Local Regulated Taxes, Sumharass and Reguietory Fees 

PUC Fee 

Interstate Access Charge 

TOTAL REGUUTED LOCAL SERVICE FOR {808)567.O120 $10.50 

NON-REGULATED LOCAL SERVICE - (858)!337-012O (OIW19/0695/18106) 2 0 0 3 4 1  



ACCOUNT ACTIVITY DETAIL {Continued) 
HAWAII STATE GOVERNMENT Additional 8enricw (0311(1MBQU18MB) $4.95 
DLNRlfIURERU M CONVEYANCES Vaice Msg - Discounted Rate $4.95 
11Sl PUHCHBOWL 
RM 120 TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0120 $4.96 

HONOLULU, HI QB1)134049 

Account Number: 108412638400010 

3illing Tekphone 1: (808p87-01 I? 

lnvolce Number: 2177850 

Imoice bate: OW14108 

Sorvlce Period: 04/19/0605/18108 

Usage Perlcd: 03119106-04/1&'06 

Payment Due: 06115EW8 

REDULATED LOCAL SERVICE - f808)1187-0121 (04/1QfoB-0%1#08) . 
Addittonal 8swiwrr 

Sdex Main LnlO Rld 

Last Call Rebun '88 

Busy Radial 

ICB-Cen Fb Pkg-Sgl Ln 

Dtrcountr 

Cen-Sbscrbr Ln Crdt Fee 

Local Regulated Taxes, Surcharges and Ragulabry F w s  $6.12 

PUG Fes $0.02 

Interstate Access Charge $8.10 

TEAL REGULATED LOCAL SERVICE FOR (w)587-0121 sio.ir 

REGULATE0 LOCAL SERViCE - (808)587-0123 (WlWlOtM~ZatO8) 

Addiibml Sewism 

Sdex Main LnR) R M  

Last Call Return '69 

Busy Red@ 

ICB-Csn Fb Pkg-Sgl Ln 

Qlscouniu 

Cen-Sb&r Ln Cnft Fee 

Loeal Regulated Taxes, Surcharaes and Regulatory Few 

PUC Fee 
Interntat@ AGcaas ChbrW 

TOTAL REGULATED LOCAL SERVICE FOR (888)58?-0~3 

REGULATED LOCAL SERVICE - (8(18)9874125 (WI #fof.ml%~$) 

Addnionsl S 6 ~ k e ~  [03119106d4118/0fiJ $9.87 

Selex Ma~n LnlO RM $0.00 

Fast Call Return '69 $0.00 

Busy Redbl S0.W 

ICB-Cen Ftr Pkg-Sgl Ln $9.87 

DIrwunlr  ($7.82) 

Cen-Sbscrbr Ln Crdt Fee 157.82) 

Local Rqulatarl Taxer, Surcharges and Regulatory Fees $8.12 

PVC Fw $ 0 . ~  
Interstate Access Charge $8.10 

=REGULATED LOCAL SERVICE FOR (BP8)587-0125 - $10.17 

REGULATED LOCAL SERVICE . (808)5874i26 (wlsro8-0alm6) 

AQditienal S m i -  

Selex Main LnM R M  

Busy Redial 

Last Ca4 Rewrn '69 

ICB-Cen Ffr Pkg-Sgl Ln 

DIe~vunts 

Cen-Sbscrbr Ln Crdt Fee 

Local Regubtsd Taxes, Surcharges and Reg~l8toW Fear 

PUC Fee 

tnterstate Access Charge 



- 
ACCOUNT ACTIVITY DETAfL (Continued) 

HAWAII STATE GOVERNMENT TOTAL REOULATED LOCAL SERVICE FOR (8BB)587412@ $10.47 
DLNWBUREAU OF CONVEYANCES - 1151 PUNCWBOWL REOULATED LOCIL SERVICE - (80%}58?-012T (WSW-0WlW8ioe) 
RM 120 
HONOLULU, Ht W13-3049 Additkmal Servkrn ( 0 3 1 1 8 ~ 6 ~  8/96) $37.97 

CentraNel SLC - 10th Plug LIM - Account Numb?: 1084126389[)0010 
Setex Marrr LnR) Rtd - Bnrlng Telephone P: (808)587-0117 
Last Cail Return '69 

hvoIce Number: 2177650 

Invvba Datrt: 04119106 
Busy Rsdrl 

Service Period: 0411410845118108 
ICB-Cen Ftr Pkg-SgI Ln 

Usage Period: 0311%R)6-04/1&06 Discounts 

Payment Due: 0611512006 Cm-Sbscrbr i n  Crdl Fee 

Local Regulated Taxes. Surohargsr and ReguirtorY fees 

PUC Fee 
F&er& Universal Sawice Fee - Centranel 10 and aver 

TOTAL REOUUZTEI3 LOCAL SERVICE FOR i80835874127 $2433 

REGULKTED LOCAL SERVICE - (808)5874128 (W 9/0&05/W06) 

Additivnal Sswker 

Selex Main LnM Rld 

Lasi Call Return '69 

Busy Redial 

ICB-Cm Ftr PkgSgi Ln 

Discount. 

Cen-Sbcmr Cn Crdt Fee 

Looal Ragufsfed Taxes, Surchsrgas end ReguW(ory Fees 

PUG Fee 

Inbratate Access Chsrge 

TOTAL REGULATEO LOCAL SERVICE FOR (8WS879120 $10.17 

REGULATED LOCAL SERVICE - (808)587-0126 tWllWOB.05118106) 

~ d d t t i v n a ~  Services 103rrsmwsrna) 

CwntiaNet SLC - fOth Plus Line S8.fO 

Sdex Main Ld0  Rtd S0.W 

Last Call RehJrn *69 $0 00 

Bmy Reds $0.00 
ICB-Can Flr Pka-Sgl Ln $9.87 

Discount. 

CenSbscscrM Ln Crdl Fee 

L w a l  Regulated Taxer, Surchsrgas and Regu l~bry  Fees 

PUC Fee 
Fadera1 Universal Service Fea - Cenmnei 10 and ovw 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0129 $*0.3! 

REGULATED LOCAL SERVICE -1808)587-0130 { M I  WO6-05/l8106) 

AddnloRaI 8 0 ~ k ~ t  
Selsx Main LniO Rtd 

Busy R%dial 

Last Call Rearm '64 

ICB-Cen Ftr Pkg-Sgl Ln 

Dbcounts 

Cen-Sbsdr Ln Crdt Fee 

Directwy Ass! 5 Free Discowl 

Local Usage Charges 

Direciwy Assistance 13 Events 



Page B of 16 

w a i i a n t e l . c o ~  ACCOUNT ACTlVlTY DETAIL (Continued) 
HAWhII B T A E  GOVERNMENT Local Regulated Taxer, Surchargss and Regulabry Fesa 
DLNRlBUREAW OF CONVEYANCES 
1151 PUNCHBOWL 

PUG Fee 

RM 120 tnbastata Surctiarge 

HONOLULU, HI 968133049 IntetsIale Access Charge 

Accoun% Number: 108412838900010 
TOTAL REGULATED LOCAL SERVICE FOR (808)587-0130 $14.83 .- 

Bllllng Telephone #:$808)587-0117 NON-REGULATED LOCAL BERYICE . (80S)587-0130 (Wt9/0&OSi1810B) 

lnvdce Number: 2177650 

Invotca Date: 04/19/06 AddYiomI Sewkes ~03119MB4U18M8) 

Scrvfcw Period: 04119106WIWfB Voice Msg - Drscounied Rate 54.95 

Usage Petiod: 03119106-04118/~ TOTAL NON-RE(PULATED LOCAL SERVICE FOR (B081587-0130 $4.85 

Payment Duo: 06/15/2006 - REWLATED LOCAL SERVICE -{WS)b97-0132 ( O U l % l ~ ~ l s w S )  

Additktnal Servicem (OM950844/1Wa%) 

CsntrsNet SCC - 1Mh Plus Line $8,10 

Seiex Main LnlO Rid S0.M) 

Busy Redial $0.00 

Last Call Return '69 50.00 

Ice-Cen Ftr Pkg-Sgl Ln $9.87 

Dhocunts 

Cen-Sbscrbr Ln Crdt Fee 

Local W u l a t e d  Taxes. Surcharge$ and Regulatory Fees 

PUC Fee 
Fedarat Universal Service Fee - Cenlranet 10 and ovw 

TOTAL REGULATED LOCAL SERVICE FOR (808)5117-0132 $10.31 

REGULATED LOCAL SERVICE - (808)687-0134 (WlsmeS~lsrO6) 

Addiibnrl Sswkas (031 9 1 0 8 ~ t  

CentraNet SLC - 10th Plus Line $8.10 

Sehw Mein LnM Rid $0.00 

Busy Redial $0.00 

Lasl Call Return a 9  $0.00 

ICB-Cen Ftr Phg-Sgl Ln Pg.87 

Discounts 

Cen-Sbaubr Ln Crdt Fee 

DirectOIy Asst 5 Free Discount 

L w e i  usage Chargap 

Directory Assistance l Event 

h a t  Repulated Tam.. Smcherg8+ and RsgutaWy Fees 
PUC F e e  
Federal Universal Service Pee - Csnlranet 10 and over 

TOTAL REGULATED LOCAL lERVICE FOR f808)587-0134 $10.31 

REGULATED LOCALSERVICE - (808)587118 ~WO¶l084~.taM$) 

hddltronal Setvhes (03/19B6~18l06)  $17.97 

CentraNet SLC - 10th Pius L~nr) SB.1P 
Selex Mam Ln/O RM $OW 

Last cau Raturn '69 SO 00 
Busy Red@ M W  
ICE-Can Fb PkgSgl Ln $9 87 

Dincuunts 

Cen-Sbscrbr Ln Crdt F s e  

Directory As& 5 Free Discount 

Local Usage Charge* 

Directory Aesisfanca 1 Event 



- 
ACCOUNT ACTIVlTY DETAIL (Continued) 

- HaWAlt STATE GOVERNMENT Local R~gulated Taros, Surcnargot and Regulatory Foes 10.16 
DLWWUREAU OF CONVEYANCES 

PUC Fee $0.02 - 1151 PUNCHBOWL Fed& Universal S m l w  Fee - Centxanet 10 end over 
RM 120 

$0.14 

HONOLULU. HI Bm15-3W9 TOTAL REGULATED LOCAL SERVICE FOR (808)587-0135 
P - tlD.JI -- 

- Account Numwr: 10841263890W10 - alltrp Telephone #:(808)587-0117 

tnyoka Number: 21 77650 

Invoice Dats: 04119B6 

Servlcr Period: 04119106-05l18106 

Uwge period: 03/19B&Wll8tOB 

Payment Due: 05/15/2006 

REGULATED LOCAL SERVICE. (808)587-0136 ~ ~ l a m % - o ~ l ~ ~ )  

Additional Servken [03/19/06-04/18/06~ 

CentraNet SLC - 10th Plus Line 

Selex Main LnM RM 

Busy Redial 

Last Cali Return '69 

Cs-Cen Ftr Pkg-Sg Ln 

Discounts 

CewSbscrbr Ln Crdt Fee 

Local RegulaM Taxes, Surcharges and Regulatory Fees 

PUC Fee 
Federe1 Universal Sewtce F e e  - Centrenei 10 and over 

=REGULATED LOCAL SERVICE FOR (808)587-0196 110.31 

REGULATED LOCAL SERVICE - (808)5874f37 (ootwos-0u?sloe) 

Addltlonrt Servloes (03t l# /OEW18~)  

CentraNel 6LC - 10th Plus Line $8.20 

Seiex Main Lnio Rtd 30.00 

Last Cal  Return '$9 50.W 

Busy Redial $0.00 

ICB-Cen Flr Pkg-Sgl Ln $9.87 

DIscountr 

Cen-Sbacr!~ Ln Crdl Fee 

Local RegulsM Taxes, Sureharpes and ReguWWw Fees 

PUC Fee 
Federal Universsf Servka Fee - Centranel 10 and ovw 

TOTAL REGULATED LOCAL SERVICE FOR (808)5878137 $10.34 

REGULATED LOCAL SERVICE - (808)587-0136 (~l9/06-0UlSro6) 

AddMtonal Sewksri 

Cm%~aNot SLC .loth Pbs Line 

Selex Main tnlO Rtd 
Busy Redial 

Last Call Return '69 

ICB-Cen Fff Pkg-Sgl Ln 

DiSCOUfit. 

Cen-Sbscrbr Ln Crdt Fee 

Directory Aast 5 Free Discount 

Local Usage Chorgot 

D~reclwy Assrstanca 2 Events 

Local Rsgulrted Taxes. Surcharges and Regulatory Fees 

PVC Fee 
Fader& Universal Sewioe Fee - Centranst $0 and over 

Z A L  REGULATED LOCAL SERVICE FOR (808)5874t38 $10.31 

REGULATED LOCAL SERVICE - t808)587-0138 ~ 0 - w i m w s l l ~ 8 )  

Additional Servlces (0%19r06-04n8/0@) 517.97 

CenbaNeI SLC - 10th Plus Line 58.10 

Srtlex Main LnPO RM 

Last Call Return '69 

w.oO 2 0 0 3 4 5 
$0.00 



ACCOUNT ACTIVITY DETAiL (Continued) 
HAWAII STATE GOVERNMENT eusy Redial 
DLNRIBUREAV OF CONVEYANCES ICBGen Ftf Pkg-Sgl Ln 
1151 PUNCHBOWL 
RM 120 Dlscounb 

HONOLULU, HI 96813-3048 Cen-Sbscrbr Ln Crdt Fee 

Local Re(lutat8d Taxes, Surchargw end Ragulabry Fesr 
ACtOMnt Number: 10!341263890~10 

BllilRg Tetsphontr X1(808)587-0117 

Invclice Number: 2177650 

PUC Fee 
Federal Universal Service Fee - Centranet 10 and wer 

lnvoi~e Dd8: 04iI9106 TOTAL REGULATED LOCAL SEEICE FOR (808f587.0138 $16.31 

B e w i ~ a  Period: 04119106-05118NfB 
REGULATED LOCAL SERVICE - (808)587-0140 (04/l9W-05/?M6) 

Usage Period: 03119/0SW/18/06 

Paymant O w .  0611512006 Addtllonni SeNIceu 

CenWNet SLC - 10th Plus Line 

Sttlax Main LnN) Rfd 

Busy Red@ 

L a d  Gall R%(urn '69 

ICB-Cen Ftr Pkg-Sgl Ln 

DltlMUnb 

Cen-Sbmr Ln Crdt Fee 

Lwni Reguiatad Taxes, Surcharge6 and Regul7ttorj Fa- 

PUC Fee 
Federaf Universal Service Fee - Canbanel10 and wer 

TOTAL REGULATED LOCAL SERVICE FOR /&06)567-0140 $10.31 

REGULATED LOCAL SERVICE - (808)5874141 (WtSMB-OSllWS) 

Ldditional Services (03/19/06-OP(18106) 

CenlnNel SLC - 10th Pfus Llne $8.10 

Setex Main LnlO Rtd $0.00 

Last Call Return '88 $0.00 

Busy Red& $0.00 

ICE-Cen Fb Pkg-Sgl Ln 59.87 

Dbcounts 

Can-Stwrbr Ln Crdt Fee 

Local Regulated Taxer, Surcharges and RegulaIory FOBS 
PUC Fee 
Federal Universal Service Fee - Centfanet 10 and ovar 

TOTAL REOULATED LOCAL SERVICE FOR (808)387-0141 - $10.31 

REGULATE0 LOCAL SERVICE - (808)587-0143 (04119IOs45118106) 

Additlona! Sewker (03fi9m-w1%roe) 

CenbaNst SLC - 10th Pbs kina 
Selex Marn Lnm RM 

Last Cali Return '89 

Busy Redtal 

ICE-Cen Ffr Pkg-Mlt Ln 

Dlswunb ($7.82) 

Cen-Sbecrbr Ln Crdt Fee ($7 82) 

local  Regulated Taxes, Surcharges and Reguiamry Fees 

PUC Fee 
Federal Universat Service Fee - Centranel 10 and war 

TOTAL REOULATED LOCAL SERVICE FOR f808)5674143 $10&4 

REGULATED LOCAL SERVICE - (808)587-0147 ~H~/M-O~~IUOS) 

Additional Sewlces (031l9/06JM18M) 517.87 

CeobaNet §LC - t0th Plus Line 

Setex Main L~IO R I ~  ::::: 2 0 0 3 4 6 



- 
ACCOUNT ACTIVITY DETAIL [Continued) 

HAYYAll STATE GOVERNMENT Last Call Return %B SO.00 

HONOLULU, HI 988134049 Discounts 

Busy Rediei 

ICB-Cen Fb Phg-Sgi Ln 

Cen-Sbsubr Ln CFQI Fee ($7 -82) - Account Numbrc 1084t283890W)ZO 
Loisll Re~uiated Taxes, Surcharges and Regulatory Fms t0.W - Bllllnp Tslephons *:{808)587-51 l f  

PUC Fee 
Involes Murnbr: 2177650 

$0.02 
Fweral Univsrsal service Fee - Centrenet 10 and wsr $0.14 

Inualwa 0aW. 04119108 

Serrioe Psrlod: 04119108-05/18/06 TOTAL REQULATED LOCAL SERVICE FOR [8081587-0'l47 $10.31 

Usage Period: 03/19~-041181~ NON-REGULATED LOCAL SERVICE - (8W)U175147 fMllS108-OU18M6) 
Paymant Due: 0611512WB 

AddUbnai Sewloss (@W?S~C~MSM) 

Vwu, Msg - Discounted Rate 54.95 

TOTAL NON.REGULATED LOCAL SERVICE FOR (BOBf587.0147 S4.m 

REGULATED LOCAL SERYICE - (806)587-0148 (WZ 9iWOwSrCe) 

AddHlonal Sswlcea 

CenWNat SLC - 10th Plus Line 

Selx Main St tn-DgU 

Busy Rsdiai 

Last Gal R&m B@ 

ICB-Cen Ftr Pkg-MI Lo 

Disoounta 

Cm-Sbsubr Ln CKff Fee 

Local Regulated Taxes, Burchargar and Raguhtory F w s  

PUC Fee 
Federd Unlv%fga\ W i c e  Fea - Centrenal 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-01.M 530.64 

NONaEGULATED LOCAL SERVICE - (808)587-014(1 (OYl¶fOB-051f%lOB) 

Addltlonal S e r v i f ~  ( 0 ~ l ~ ~ ~ . a 0 1 1 ~ / 0 ( i )  M.SS 

Votce Msg - Discounted Rate $4.95 

LOLAL NON-REGULATED LOCAL SERVICE-FOR (808)587.0148 $4.95 

REGULATED FOCAt SERWCE - (8081581-0151 (Odl~gM&OYI~B) 

Additional Sewicea (03119IB8W18/06J 

CenaaNet SLC - 10th Plus Llne 

S& Main st ~ n - ~ g n  

Last CaH Return '65 

Busy Rediai 

ICB-Cen Flr Pkg-MQ Ln 

Discounts 

Cen-Sbwrbr i n  Crdt Fee 

Local Reguhted Taxes. Surcharges and Regulatory Frws 

PUC Fae 
F d m i  Unwewl Servics Fee - Centranel $0 and over 

TOTAL REGULATED LOCAL SERVICE FOR (IIOBJ59741W Sl0.W 

NON-REGULAED LOCAL SERVICE - (608)587-0151 (04119~&05118106) 

Additional Sswiwa (03119106.04/18108) $4.95 

Voice My) - Discounted Rate 54.85 

TOTAL NON-REGULAYED LOCAL SERVICE FOR 1808)5874151 $4.95 -------- 
REGULATED LOCAL SERVICE - (808)587-0152 (W 8fOB.0W 6108) 2 0 0 3 4 7  



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STITE WVERNHEMT Addltlonal Servker ( 0 3 t I S m 8 W W )  $17.87 
DLNRlBUREAU OF CONVEYANCES CeotraNet SLC - 10th Plus Line $8.10 
2151 PUWCHBOWL 
RM 121 
HQNOLULU, HI 368133049 

Selex MBin LnlO RM 

Busy Redi8l 

Lasl Call Return *69 
Account Number: 10841263890010 lC64en FU PkgSgi Ln 

Billing Telephone X: (808)587-0117 Olscounb 
Invoice Number: 2177650 Cm-Sbwrbr Ch Ccdt Fee 
tnvelce Date 04/19/06 Virectory ASst 5 Free Dlscount 

Isrvlcl, Period: 04/19/aB-OSltWW 

Usrpc Period: 03119/08-04i18/~ 
Local Usuge Charger 

Paymenl Due: 06115/2W8 
Directory Asskiance 3 Events 

Local Ragulafed Taxer, Surshargrr and Regulatory Fees 

PUC Fee 
Federal Universal Service Fee - Cenbanet 10 and over 

TOTAL REGULATED LOCAL SERVlCE FOR (808)58?-0152 M0.3$ 

NON-REGULATED LOCAL SERVICE - (808)587-0152 [W1SIP&OQlBIOB) 

AddltonaI Sewtee. (03/1%06-a4il $108) $4.85 

Voke Msg - Visco~n(ed Rab $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0152 34.E 

REGULATED LOCAL Sf RViCE - {60(11587-0153 [MtlsMMSlsla$) 

Addnbnel Sewtees (03H~/0644/18/06) 

CenWaNet $LC - 10th Plus Line $8.10 

Selex Main LnlO Rtd $0.00 

Last Call Return '69 $0 .0  

Busy Rsdiel $0.00 

ICBCen FW PKgSgl Ln $9.87 

Discount$ 

CenSbscrbi Ln Crdi Fee 

Directory Aest 5 Free Discount 

Local Usage Charges 

~irwdory AsBbkartM, t Ev0nt 

Local Regulated Taxer. Surehargm and Regulatory Fael 

PUC Fee 
Federal UnWersal Ssrvkx Fee - Cenhnet 10 and ovtn 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0153 510.31 

REGULATED LOCAL SERVICE. (808158791W (04/?B10Bd5HW08] 

Addwonat Services 

CenWrtNal SLC - 1Mh Pius LIW 

Sdex Ma~n LniO Rtd 

Last Call Return '69 

Busy Redial 
ICB-Cen Fir Pkg-Sgl i n  

D i ~ c o u n b  

Cen-Skmr Ln Crdi F e e  

Lwat Rbpulated Taxer, Surcharpm and Repukbry Fees 

PVC Fee 
Federal Universal Sawice Fee - Cenbnet 10 and ovw 

TOTAL REGULATED LOCAL SERVICE FOR f808)5874154 - $10.31 

RON-REGULATED LOCAL SERVICE = (808)587-0164 ~WIS/W-05HBIO(I) 2 0 0 3 4 8  
Additional Sefflco. (OS/lS/!J6W1~6) 

Voice M s g  - Discountad Rate 54.95 



- 
ACCOUNT ACTfVlrY DETAlL (Continued) 

%~ - HAWAII STATE GOVERNMENT TOTAL NON-REGULATED LOCAL SERVICE FOR fB0815L1741S4 $4.81 - DLNRIBUBUSU OF CONVEYANCES 

HONOLULU, HI OBBf3-3046 

- Account Number: 108412838900010 - ~ l t l l n g  Telephom 1: (808)587-0117 

w o k e  U m b e r :  217765Q 

Invdoe Date: 04/19/06 

Senlca Psrbd: 041191t)&05/18/DB 

REGULATED LOCAL $ERVICE - (808)587-0155 [ W l e n W c U l ~ S )  

AddSionrl Sawlcas (03119l%$W8m6) 

CenlraNet SLC - 70th Plus l ~ n e  
SHex Main Ln/O Rtd 

Last Call Return -9 

Bur;y Rediil 

ICB-Cen Fb Pkg-Sgl LR 

Usage Period: 03if9iU504H 8/08 Dlrwunts 

Payment Due: W1512006 Cen-Sbw& Ln CK# Fw 

Locai RsputP(ed Taxsa. S u r c h a ~ r n  and Rkgutetory Fees 

PUC Fee 
Federat Universal SI)rviC8 Fee - Centrenet 10 and ww 

TOTAL REGULATED LOCAL SERVICE FOR ~8@8)587-0155 $10,31 

NON-REGULATED LOCAL SERVICE - (808)587-0155 (W'fBfB&BW$8m6) 

kddttional Servien ~O~OrOS-oU~8 loS)  U.95 

Vaica M s g  - Dlscounbd Rate $4.95 

TOTAL NOH-REGULATED LOCAL SERVICE FOR (808)567-0155 SdSS 

REGULAED LOCAL SERVtCE - (BB%)M7-815S ( o d c l ~ ~ S r l s r o S )  

A d d l H o ~ l  Servker (03/iSiU8Wlsm%) 

CentraNet SLC - 10th Plus Line $8 10 

Sslex Main id0 Rld $0.00 

Busy Rediel $0.00 

Last Call Return '69 $0.00 

ICBCen Fb Pkg-Sgl Ln $9.87 

Local Regulated Taxer, Surchaigas and Repuiatory Feea 

PUC Fee 
Federal Universal Service Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-8156 510.31 

REGULATED LOCAL SERVICE. (808)587-0157 (W19105IlWlBm6) 

nadltfonal Sawrcar (0311 8 1 0 8 W 1 8 1 ~ )  

CentraNet SLC - 10th P l ~ 8  Lim $8.10 

Selax Main LnM Rtd $0 .00 

Last Call Return '68 50.00 

Busy Redlal $0.00 

ICB-Cen Ftr Pkg-Sgl LR $9.87 

Dlrcounts 

Can-Sbscrbr Ln Crdt Fee 

Loo* Regvlntrwl Taxer, Swch~rper and Rea~ luwry  ft#). 10.79 
PUC Fee $0 02 
Federal Univstsal Servlce Fee - Cenlranet $0 and over $0 14 

TOTAL REGULATED LOCAL SERVtCE FOR f808)$874f57 $10.91 

RE OULATED LOCAL SERVICE - fSOBj567-0314 ( 0 4 / l 9 ~ ~ 1 ~ 8 ~  

Addlflonal Sewberr (OM BIO6-04118fo6) 528.48 

CentraNel SLC - 1Mh Ptua L~ne $8.70 

Selx Mafn St Ln-DgU (2) 
Last Call Return '69 

2 0 0 3 4 9 
$0.00 

Busy Redial S0.W 



ananteI.com ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAll STATE GOVERNHEEIT ICBCen Ftr Pkg-MI! Ln (2) $20 38 
DLNtUBUREAU OF CONVEYANCES 
1191 PUNCHBOWL 

Discounts ($7.82) 

RM 120 Cen-Sbncrhr Ln Crdt Fee ($7 82) 
HONOLULU, HI 96813-1048 Local R%gulaQd Taxsr. Slrreharges and Rsgulstorj Fesa $@.IS 

Account Number: 1084126389MX)ZO 

eiiring Telephone X:{808)5%7-0f 17 

PUC Fee 
Federal Universal Service Fee - Centranel 10 and over 

Invoice Number: 2177850 TOTAL REGULATED LOCAL SERViCE FOR (808)§878314 ~ 2 0 ~ 5  

Invoice oat.: 04/1@108 NON-REGUIATED LOCBL SERVICE - (808)5679314 (P4IIN0B-OJtl8IO6) 
Service Period: 04118105-05/18/06 

Usage Psrirtd: 0311910B-WJlBf06 Additional Services [osnam-ourm)  S A . O ~  
Paymen? Due: OM1512WB Vdca Mw - Dlmnted Rate $4 -85 

TOTAL NON-REGULATED LOCAL SERVICE FOR (806)5814314 $4.93 

REGULATED LOCAL SERVlCE - (8081587.0364 (Wi8/OBaM- 

Addnianal BervIces fOJllOm8Qll18MB) 

CenlrsNet SLC - 10th Plus Line $8.10 
Selex Main LnM Rtd 50.00 

Busy Redial S0.W 
Last Call Relum *69 $0.00 

EB-Cen FB P k p S ~ t  Ln $9.87 

Diswunta 

Cen-Sbscrbr i n  Crdt Fee 

Local Regutitsd Taxes, Surchsrgna and Regulatoy F w r  

PUC Fee 
F8dwal Universal Service Fee - Cenlranat 70 md over 

TOTAL REGULATED LOCAL SERVICE FOR [808)5%753B4 110,3$ 

REGULATED LOCAL SERVICE - (808)8874~0 [MI smeou~tvoe) 

Additional Services (03/19~6W18/06) 

CenlraNet SLC - 10th Plus Line $8 to 

Sdex Matn Lni0 Rte $0.00 

Busy Redmi $0.00 

Last Cat Return '69 80.00 
1CBEen Ftr PkgSgl Ln $9 87 

Discaunia 

Cen-Shrbr Ln C& Fee 

Local Regulated Taxar. Surcharge* and Regulatory Fser 

PUC Fee $0.02 
Federal Universal Sewice fee - Crtntranet I 0  and ovw $0.14 

TOTAL REGULATED L O C ~  SERVICE FOR 1808)5n7-4~0 tto.tr 

REGULATED LOCAL SERVICE - [808)5875159 (04/19/088SM WP6) 

Additionel Services (Oa/I9lO6~18to%) 

CanbaNe! SLC - 30th Plus Gins 

Selex Msin WO pa 
Busy Redrat 

Last Call Return '69 

ICE-Cen Flr Pkg-Wt Ln 

DIscrtunt. 

Can-Sbscrbr I n  Crdt Fee 

L w a l  Rsgulahtd Taxes, Sueharger, and Regulatory foes 

PUC Fee 
Federal Universal Service Fee - Centranat 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-5759 



HAWAilSTATEGWERHMENT 
Dl#f#UREAU OF CONVEYANCES REGULATED LOCAL SERVICE - (808)58?.5760 (04HOtW105118108) 

1151 PUNCHBOWL 
RM 120 
HONOLULU, HI 86813.3049 

- Ascount Numbar: 1118412838900010 - Bllllng TekphOne 8: (BQ8)5871)117 

Involor Number: 2177850 

tnvuice Pete: 04ltWM 

Swv$ce Period: Od119106-OSilIYW 

Uaape Perled: 03119/0@54/18/08 

Payment Due: 06/15/2006 

GensaNet $LC - 10th Plus Line 

W e %  %in LLnM RM 

Last Cal Return '69 

Busy Rediel 

ICBSen Ffr Pkg-Sgl Ln 

Disoounf. 

Can-Sbscrbr Ln C m  Fee 

L o c ~ l  RsgulaWl Taxes, Surcharges and Rrsulatofy F w a  

PUC Fee 
Fedenti Unhrefsal S w i m  Fee - Centranel 10 end over 

T.OTAL - REGULATED LOCAL SERVICE FOR (8081587-5760 

REGULATED LOCAL SERVICE - 1808)587-5781 (WlruD&o51¶8n6) 

Addlunal Servhcss (03Il9W)6Wf 8iW) 

CenhsNat SLC - IMh Plus i ~ o e  $8.10 

Selex Man LnoM Rtd $OW 
Last Call Return '69 $o.o~ 

Busy Rediei $0.00 

lCBCen Fb Phg-$01 Ln $5.87 

Di.eounta 

Cen-Sbsutrr Ln Cnn Fee 

Local Regulated Taxes, Sumhalf/w and RsgUIsWlY Fees 

PUC Fee 
Federal Universal Service Fee - Centranat 10 and over 

TOTAL REGULATED LOCAL SERWE FOR (808)5%74761 $10.31 

TOTAL LOCAL CHARGES S506.97 

Nonpayment of provider charges win not result in 81s disconnecflon of your local telephone serrica; however, cdlecticn of unpaid 
chargaO may ba pursued bywm servics provMar. 
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HAWM STATE GOVERNMWT 
Account Wumkr: lO(U1283BB00010 

BlUMg Tebphoru W u m k  ~808)$87-0117 - Invmicn Hmbsr: Zt775611 

g&w.hawai$antel.wrq - CALL DETAIL CHARGES - Local Directory Assistance 
Telephone tine: (808)587-0130 
No. Oatcr Time PlaceCalled NumberCalled CaltTy~ype Duratlon SurcBarge Amount 
1 Mar 20 01:46 PM Directory Asst, Ht 80841 1 Direct Dialed 1.0 Min $0.50 $0.50 

- 2 Mar 25 10:22 AM Directory Asst. HI 80841 1 Direct Dialed 1.0 Min $0.50 $0.50 
Direct Dialed - 3 Mar 29 09:30 AM Direct* Asst, HI 80841 1 1.0 Min $0.50 $0.50 

4 Mar 29 04:15 PM Directory Asst. HI 80841 1 Direct Dialed 1.0 Min $0.50 $0.50 
5 Apr 04 09:14 AM Directory Asst, HI (808)dl 7-0000 Direct Dialed 1.0 Min $0.50 $0.50 
4 Apr 07 04: 19 PM Directory Asst, HI (808)411-0000 Direct Dialed 7.0 Min $0.50 $0.50 
7 Apr I I 09:16 AM Directory Asst, HI (808)411-0000 Direct Dialed 1.0 Min 90.50 $0.50 
8 Apr 12 03:35 PM Directory Ass!. HI (808)411-01100 Direct Dialed 1.0 Min $0.50 $0.50 
9 Apr 13 1 0 : s  AM Directory Asst, HI j808t.ll 14000 Direct Dialed 1 .O Min $0.50 $0.50 
$0 Apr13 01:lOPM DirectoryAsst.HI (808)411-0000 Direct Dialed 1 .O Min $0.50 $0.50 
i r Apr 13 03:M PM Directory Asst, HI [ 8 0 8 p l l ~ O  Direct Dialed 1.0 Min $0.50 $0.50 
12 Apr 18 02:47 PM Directory Asst, HI (808f411-0000 Direct Dialed 1.0 Min $0.50 $0.50 
13 Apr 18 0314 PM Directory Asst, HI (808)411-00W Direct Wiled 1.0 Min $0.50 $0.50 

Total Local Directory Assistance for (808j5870230 S6.W 

Local Directory Assistance 
Telephone Line: (808)587-0134 
NO. Date Time PlaceCallrd NumberCalled Calilype Duration Surcharge Amount 
1 Mar 24 10:44 AM Directory Asst, HI 8084 1 1 Direct Dialed 1.0 Min $0.50 $0.50 

Totat Local Directory Assistance for (808)587-(1134 $0.50 

Local airsctory Assistance 
Telephone Line: (808)587-0135 
No. Date Time PfaceCalfed NumirerCalled Cafilype Duration Surcharge Amount 
I Apr 05 10:09 AM Directory Asst, HI 
A- 

(808)41 ~-0000 Direct Dialed 1.0 Min $0.50 $0.50 

Totsl Local DIrectoty Assistance for (808)5878135 $0.50 

Local Directory Assistance 
Telephone Line: (808)587-0138 
No. Date Time PlaceCalled NumbarCafled CalIType Duration Surcharge Amount 
1 Apr 08 08:07 AM Directory Asst, Hi  ~808f411-0000 Direct Dialed t .O Min $0.50 $0.50 
2 Apr 07 .01:49 PM Directory Asst, Hi -- f808)411-0000 Direct Dialed 1.0 Min $0.50 $0.50 - 

Total Local Directory Assistance for (808)587-0138 t1.00 

Local Directory Assistance 
Telephone Line: (808)587-0152 
No. Date Time Placecalled NumbarCalIed CallType Duration Surcharge Amount 
r Apr 12 12:06 PM Directoy Asst. HI (808)411-0000 Direct Dialed 1.0 Min $0.50 $0.50 
2 Apr 12 1212 PM Directory Asst, HI (808f4f l-OW0 Direct Dialed 1.0 Min $0.50 $0.50 
3 Apr 14 0 9 : s  AM Directory Ast ,  HI 
~p - (808)41 f -0000 Direct Dialed 1 .O Min $0.50 $0.50 -- 

Total Local Directory Aosiatance for (808)587-0152 $1.50 

Locaf Directory Assistance 
Tslephone Fine: (808)587-8153. 
No. Date Time PlsceCalied NumbrCalW CatfTypa Duration Surcharge Amwnt  
i Apr 04 0230 PM Directory Asst, HI (808)411-0000 Direct Dialed 1,O Min $0.50 $0.50 

Total Local Directow Assistance for (8081587-0153 $0.50 

T otai Local Dirarttrry As~lstance $10.50 



- 
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- HAWAII STATE GOVERNWENT 
....- DLHWBUREAU OF CONVEYANCES 

lt51 PUUCHBOWL 
RM 120 
HONOLULU, HI 9Mt13-3048 - Acsounl Number: 1081126389130010 - Billing Telsphonc # 

fnvoke N m w r :  

lnvoka Dab: 

Service PerM:  

o4/191ffi-05118/ 

Pbyment Qus: Jwly l, ZOOB 

Online payment functionality is now 
availabtel Visit www.hawaiiantel.com 

to sign up today. Pay by phone by 
dialing the new HT number at 

877-651 -8962. 

ACCOUNT SUMMARY 
Previous Balame 5505.97 
~ 8 y m m t s  Received $O,OO 

TOTAL BALANCE FORWARD $505.97 

NEW CHARGES BY SERVICE TYPE: q q / ,  6 - kj/18/&~. 
Local Chergas $51)1.89 

TOTAL N W  CHARGES: - $501.88 - 

TOTAL AMOUNT DUE: $1 ,aor.ae 

Thank you for chwsing Hawaiian Telcom, your local telecommunications company. We offer ;a wide 
range of plans and products for p r  every need along with a commitment lo service and expertise 
you'll find only in Hawail. Go to www.hawaiiantel.com for information about our latest high speed 
internet, wireless, iocal or long distance offers. 

This is ths new invoice format for Hawaiian Telcwn as a stand alane Hawaii operation. Please mfsr to 
the informative notice included in this invoice that describes the changes in this new billing format. We 
hope that you find this easier to read and use. Your invoice includes Hawaii texes and fees on certain 
services in accordance with our PUC tariff and to comply with Hawaii's laws. 

+ * +  Account Number: lP84126389Wf)lO Payment Due: 0711106 

* Invoke Number: 310526E 
Total Amount Due: Sf ,087.86 

Invoice Date: OYISMB 
Hawaiian Telcorn Senrica Period: 05/19fO@-Wf BiDS Payment Amount: $ 

f 3 CM* h e n  k r  chmw ~f L@m gdhrepo (we rirwria) 

**SINGLE-PIECE 72 5GL 325b71-C-1 
355U 3 SP 0 .870  

l l , l l l ' ~ l , ~ l , , ~ * , # ~ l l l , l ~ , l # ~ ~ f l ~ # ~ ~ # ~ , ~ ~ ~ , ~ l ~ l l ~ ~ l ~ ~ * l ~ ~ , * l , ~  

HAWAII STATE GOVERNMENT 
DLNRIBUREAU OF COEJVEYANCES 
1153 PUNCHBOWL ST PM 220 
HONOLULU HI 90813-3049 

Mail payments to: 

l ~ l l l , , l I ' l l l * l # * l l l l l l l l ~ l ~ l ~ l l , l l l l l l l ~ l l ~ ~ ~ l l ~ ~ ~ l l l ~ l , l , l l l  

HAWAIIAN TELCOM 
P.0.80X 30770 
HONOLULU Ht 96820-0770 2 0 8 3 5 5  



How to  Reach Us: 

Billing Questions: 643-321 t 
Qrdertng Service: 643-321 I 
DSL B LD Billing Questions: 
Online Invoice Viewing: w a n t e i . c o q  
Direct Payment Enrollment: hawaiientei.com 
Correspondence Address: P.O. Box 2200 Honolulu, Hi 96841 

8am-4pmM-F 
8am-4pmM-F 
8am-4pmM-F 
24 hours a day 
24 hours a day 

Store Looations: 

Oahu: 
Hawaiian Telcom Building 
Mili l~ni Shopping Center 
Ward Warehwsa 
Windward Shopping Mall 
PearfridQe Center 

Kaual: 
Kukui Gmve Center 

Maul: 
Quaen Kaahumanu Center 

Big Island: 
Prince Kuhio Plaza 

1177 Bishop Street 
95-221 Kipapa Drive 
1050 Ala Moana Blvd 
46456 Kamehameha Hwy 
98-1005 Moanalua Rd 

3-2600 Kaumualii Hwy 

275 Kaahumanu Ave 

11 1 Puainako Plaza 

Honolulu, MI 96813 
Mililani, HI 96789 
Honolulu, HI 96814 
Kanaohe, HI 96744 
Aiia. HI 96701 

Lihue, HI 96766 

Kahului, 111 96732 

How to Pay Your Bill 
Please mail your payment using the return envelope. Include the 
payment stub to ensure proper credit. 

Pay online at ~awaiianlel.com. 

Pay via phone by calling 1-877551-8962. Please be sum to have your 
MT account number to make payment. 

tf you pay in person, bring your entire bilt, including the payment stub 
to an aurhorized tocatlon. 

Be sure to write your ls-digit account number on your check. Your 
account number is located in the upper left portion of your HT invoice. 

Previous Payments 
You may have sent us a payment not processed in time to be reflected 
on your current billing statement. Please deduct any amount already 
paid before sending your current payment. 

PLEASE INDICATE BILLING ADDRESS CHANGE BELOW: 

Address Line ApVSuite 

. . 
City Stata Zip Code 

Telephone Number 

Returned Payments 
A returned check charge may apply for each check returned for any 
reason. In the event your check for payment of your Hawatlan Telcom 
invoice is returned by your bank for insulficient or uncollected funds, 
Hawaiian Telcom may resubmit your check electmnically to your bank 
for payment from your checMng account. 

Usage Period 
Call usage may be billed outside the usage perlod stated on the invoice. 
Hawaiian Telcom has 90 days D Invoice for usage. 

Past Due Amounts 
The due date on your bill only applies to current charges. Any past due 
amount should be paid immediately. 

Service Suspension for Nan-Payment 
Based on the state regulatory and notice requirements, once your bill is 
past due, some or all of your services may be suspended. Charges 
may apply to suspend and reconnect service. A deposit to reestablish 
your service may also be required. 

Recurring Direct Withdrawal Payment 

PLEASE lNQlCATE AUTOYATlC PAYMENT lNFORMATlON BELOW: 

i authorize Hawaiian Telwm and my frnsncial institution lo deduct me btal amount 
of my montnly bill from the accounlldentihed I Jndwstand my automatic paymen1 
WIH be deaucted on the payment due data. I may stop h e  deduction by notkalwn 
to mv financial instihitlon and Hawaiian Telcom at least thirteen 1131 business d m  

Checking Account Number: 

Routing Number: 

Authorized Signature: 





HAWAll STkTE GOVERNMENT 
DLNRIBUREAU OF CONVEYANCES 
1151 PuNcneowL 
RM 120 
HONOLULU. HI @MII3-304@ 

Additional gcrviosr 

Selex Main LnlO Rtd 

Lml Can Return '89 

Busy R%dlal 

ICS-Csn Ftr Pkg-Sgl i n  

DIswUnb 

Cen-Sbacrtrt Ln Crdt Fee 

Account Number: 10~12638900010 

Btlllng Totophone 1:(808)587-01 I T  

Involse Uumbsr: 3105268 

lnvekr Date: 051191008 

Sewice Period: 05119106-06118106 

Usegr PerioQ: W1SiDB-05118Kl6 Local Re@ulatud Taxes, Surcharpes and Regulatory Fues $8.32 

PUC Fe% $0.02 

Interslate kwss Charge $8.10 

TOTAL REGULATED LOCAL SERVICE FOR (8011)5$7-0221 $10.17 -- 

Puvment Duo: Jut~ I. 2008 

REGULATE0 LOCAL SERVICE - (808)5874123 ~OSi~OS-OWl%roS) 

Addltlonal S e w k w  

Setex Main inM Rtd 

Lass Cell Rebm '69 

BUBY Reds 
ICB-Cen FIt Pkg-Sgl Ln 

Local Regulated Tares, Surcharges anct Regulatory F w s  

PVC Fee 
Interstate Aocesa Charge 

F A L  REGULATED LOCAL SERV$CE FOR (808)587.0123 

REGULATED LOCAL SERVICE - (808)@l7.0125 { 0 ! 2 1 9 ~ ~ I W O 6 )  

Addhionat S a w l c a  

SeJw Main LniO RM 

Last Cell Return '69 

Busy RerNBt 
CB-Cen F@ Pkg-SgI i n  

DIscounb 

CenSbscrbr Cn Crdt Fw 

Lws l  RwgulaM Taxes, Surcharyias m d  Regutatory Fees 26.12 

PUC Fm $0.02 

Interstate A C W S  Charg+ $8.10 

TOTAL REGULATED LOCAL SERVICE FOR (808)S7-0125 $iO. lT 

REGULATED LQCAL SERVICE - (80.8)5874%26 (OSMgMB-OBflBM(i) 

AddIHoneI Sewlces 

Selex Main LnN Rtd 

Busy RBdiai 

Last Call Return '69 

ICR-Ceo Fa PQ-Sgl Ln 

Rlrwuntr  

Cen-Sbscrbr Ln Crd! Fee 

Local Regulptod Taxes, Surcharges and Regulatory Fees 

PUC Fes 

Interstate Access Charge 

TOTAL REOULATECI LPCAL SERVICE FOR (808)58701211 $40.17 
P -- 
REGULATED LOCAL SERVICE . (8081m7-0127 (owrsioe-0ursnr6) 2 0 0 3 5 8  



ACCOUNT ACTIVITY DETAIL (Continued) 
- 
- HAWAII STATE GOVERNMENT 

DLNRfeUREAU OF CONVEYANCES - 1151 PUNCHBOWL 
Rtb 12a 
HONOLULU, HI 88813-3049 

Add#bnal Servlcua 

CentraNet StC - 1Mh Plus Line 

Setex Main LnlO Rtd 

Last Call Return '69 

Busy Radial 

iCB-Can Fb Pkg-Sgl Ln - Account Number: 1084f2B389000iO - Illllhrp Telephone #:(808)587-0117 
Invoice Sumbpr: 3105268 

InvoLEo D M :  05/19/06 

Setvice Period: 0511910&08118106 

Usage Per+& 04/19iaB-O511WM 

Prymcnt Duo: Juiy 1,206 

Discounts 

Cen-Sbscrbr i n  Crdt Fee 

Local Regulated Taxer, Surcharpel, end Reguliltory Fees 

PUC Fee 
Federal Universal Service Fee - Centranel 10 end ovw 

TOTAL REGULATE0 LOCAL SERVICE FOR f808)587-0127 31 0.32 

REGULATED LOCAL Sf RVICE - {808)§877.1)128 (05/1910~~BltsM8) 

~ d d i ~ o n a I 5 8 t v k t u  

Selex Vab ioM RM 

Last CaR Reurn '69 

Busy Red& 

ICB-Cen Fb Pkg-Sgl i n  

Dlrcounb 

Cen-Sbsglfbr Ln Crdt Fes 

Looal Rspulated Texes, Surchargerr and Rwulafory Fsss 

PUC Fee 

Interstate Acoess Charge $8. to 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0128 

REGULATE0 LOCAL SERVICE. (806)587-0129 (OSiSM8-06H (V06) 

~ddf f lonai  Sewices (our e ~ e o u r  siw) 

CentteNet SLC - 10th Plus Line 

Selex Main i n M  Rhl 
Laat Call Return *69 

Busy Redrsl 

ICBEen Ftr Pkg-Sgl Ln 

Dbcount. 

Cen-Sbscrbr Ln Crdt Fee 

Local Regutatad Taxes. Surchar@es and RbgUlatOry Fae8 

PUG Fee 
Fader& Universal Sewice Fee - Centranel 10 and over 

TOTAL REOULAELOCAL SERVICE FOR (8081567.0129 $10.32 

REGULATED LOCAL SERVICE - (801)587-0130 (OslW46llstO6) 

Additir3naI Se~ ice l ,  [04M$/O8-05/18M8) 

Saex Main Lnm Rld 

Busy Redla1 

Last can Return '89 

CB-Cen Ffi Pkg-Sgl Ln 

Cen-Sbscrbr Ln Crdl Fee 

DifacIory Asst 5 Free Discount 

Losag Regulabd Taxes, Surcharges and Regulatory Fees  
PUG Fee 

Interstate Access Charge 

TOTAL REGULATED LOCAL SERVICE FOR (808)5&7.0130 



NON-REGULATED LOCAL SERVICE - (W8)5874190 (OYleIa84gl.lg(081 
HAWAII STATE GOVERNMENT 
DLNRIQUREAU OF CONVEYAIICEB 
1151 PUWCHBOWL 
RM 420 
HONOLULU, HI Dffl13-3049 

Addrtlonal Servicea (04fl9i00-0W 6/06) $d.% 

Voice M s g  - Discounted Rate $4.95 

TOTAL NOM-REQULATED LOCAL SERVICE FOR (808)587-0130 -- 34.95 

REGULATED LOCAL SERVtCE -(808)587-0132 ( O s l I ~ W l s M 6 )  

Account Number: 10841283880WIO 

Billing Telephone t: (808)587-0117 

lnvdos Wumbw: 3105268 

Invoice Date: D5it910g 

Service Period: 05119/05-IWllB/Og 

Usage Perlod: 04119~64l5/18/08 

Payment Due: July 1,2006 

1Mdttkonnl Bervkes (W1010885MSfWf 

CmUeNet SLC - 10th Plus Line 

Selex Main Inm Rtd 

Busy Redid 

Last Cali Return '89 

C&Cen Ftf PkPSg1 Ln 

D l s ~ ~ u n b  

Cen-Sbscmr Ln Crdt Fee 

Director/ As815 Frae Diecount 

Looel Usage Charge* 

Directory Asaistenca 2 Events 

Local Ragulrtud Taxst, Surcharges and Regulatory Fatlr 

PUG Fa8 
Federal Universal Swice Fee - Csntanet 10 and over 

E A L  REGULATED LOCAL SERVICE FOR (BO8)5879t32 $10.32 

REGULATED LOCAL SERVICE - ~808t587.8134 (owl enwaw~msj  

Addltlonal S+rvk%r (04/f910&OWl8/,Mt) 
CentraNst $LC - 10th PIUS UrlE $8.10 

Sdsx Main LnlO RW 9O.W 

Busy Redlel $0.0(] 

Last Caw Return *@9 $0.00 

ICB-Cen Ftr Pkg-Sgl Ln $9.87 

Dbcounb 

Cen-Sbscrbr Ln Cldt Fee 

Local Regulsted TexrS, Surcharges and RepulltDry Fws 

PVC Fee 
fedscat Unweraai Servka Fae - Cantranat tO and wer 

TOTAL REQULATED LOCAL SERVlCE FOR f808)5870134 -- 

REGULATED LOCAL SERVICE - {8P8)5$761Y (0~*9100-0fflsrcl~) 

Addnbnal Servlcw ( 04119 /06 -051~~~~  

CentraNet $LC - 10th Plus Line 

Selex Ma~n LnlD Rtd 

Last Call ReNm '6% 

Busy Rsdial 

ICE-Can Fw Pkg-Sgl Ln 

Local Ragulatad Taxes, Surchaiges and Regulatory Fws 

PUC Fae 
Federirl Universal Sewlcs Fee - Csnaanet 10 and over 

TOTAL REGUtTED LOCAL SERVICE FOR f808)5879135 $ 5 2  

REGULATED LOCAL SERVICE - (808)587-0138 [OSr.t9108-0W8/0$) 

Addittonal Services ~04/13 /0S-0%1~)  
CentraNet StC - 10th Plus Line $8.10 

Selex Main L M l  Rld S0.W 



Page 7 or $8 

- 
ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STATE GOVERNMENT Busy Redial 10.W - DLNFWURCAU OF CONVEYANCES Lsrl Cal Rehtm '69 $0.00 - I f51  PUNCHBOWL iCBCen Flr Pkg-SQ\ Ln $9.87 
Rlrt 120 . . . . . . - - 
HONOLULU. HI 088135049 

Cen-Sbacrbr Ln Crdt Fee - Account Number: 108412538900010 
Local Reeulalod Tax~s. SurcRawes and Reaulatory Fses - 5illrne Telephone X: (808)587-0117 

PUC Fse 
Invok* Nufnbsr: 3105268 

Federal Univenal %rvIea Fee- GentfBnet 10 and aver 
Invoice Date: OTJ19106 

Servic. Petiod: 0511BIW0811WW TOTAL REGULATED LOCAL SERVICE FOR (808>587-0138 

Usa@@ Period: 04115106-05118106 RE~ULATED LOCAL SERVICE - (808t5t17-0137 (WI s j w f s m e )  
Payment Due: July 1.2W 

Additional Sewlces (wl9m6&%lemq 

CenbNel SLC - IGth Phua Line 

Selex Marn Lnl0 Rtd 

Lest Call Return '69 

Busy Red& 

ICE%-Cen Ftr Pkg-Sgl Cn 

Diswunts 

Can-Sbwbr Ln CrW Fee 

Local Rsgukisd Taxes, Surcharpes and Resulatory Fees 

PUC Fee  
Fsdwsl Universal Sitrviat F w  - Cenirsnet 10 and aver 

TOTAL REGULATED LOCAL SERVICE FOR (808)M74137 - f 10.32 

REGULATED LOCAL SERVICE - f808w7-0338 ( 1 m 9 ~ 6 - 0 ~ 1  WS) 

Addltbntt Smruices ( a ~ ~ ~ ~ ~ 5 t l ~ )  

CenirsNst SLC - 10th Plus Line $8.10 

Salex Main tnlD Rtd $0.00 

Busy Redktl $0.00 

h o t  Call Rehtrn -9 $0.00 

ICB-Cen F(r Pkg-Sgl Ln $9.87 

DIswuntl 

Cen-Sbacrbr Ln Crdt Fee 

Di~edcry Assc 5 Ffee Discount 

Local Usage Charges 

Directory Assistems 3 Events 

Local Regulated Tues, Surchargm and Regulatory Fues 

PUC Fee 
Federal Universal Servioe Fee - Centranet 10 and NBT 

TOTAL REGULATED LOCAL SERVICE FOR (608)587-0138 310.32 

REGULATED LOCAL SERVICE - (80a)5670138 ( 0 5 / l W U l s t o 8 ]  

Additlonsl Services ( ~ 1 ~ ~ 6 4 5 n 8 l 0 ~ )  

CentraNet SLC - 10th Plus Line $8 10 

Setex Main Ln/O Rtd $0.00 

Lest Call Return '89 $0 00 

Busy Redial $0 00 

iC8-Cen Ftr ?kg-$$ Ln $9 87 

Discounts 

Cen-Sb&r Ln Crdl Fee 

Local RepulsW Taxer, Sumharges end Repulahtry Fees 

PUG Fee 
Federal Universal Service Fee - Centranet 10 and ova 

TOTAL REGULATED LOCAL SERVICE FOR fB08}581-0139 200361 $10.32 



HAWAII STATE GOVERNMENT 
DLNMUREAV OF CONVEYANCES REOUtAfeD LOCAL SERVICE - (808)887-0145 (Osl1~64MWO6) 

HONOLULU, t4t 88813-3049 

Acoount Number: 108412638900010 

Bililns Telephone 2: (808)587-0117 

Invoke Number: 3105268 

Invoice Date: 0~191m 

Sewtee Petbd: 05119108-06?1W06 

U c a g ~  Perlod: 0412%%OY1LUOB 

Payment Due: July 1.2046 

Additional Service;. 

CentraNet SLC - 1Mh PIw Line 

Sdex Main LnIO RM 

Busy Redial 

Last CsR Return '69 

ICE-cen Fk Pkg-Sgi Ln 

Dbcounb 

CenSbsc&r Ln Crdt Fee 

L0cal Ro~ulatsd Taxes, Surcharges and RsgulitOry F-6 

PUC Fee 
Federal Univawl Service Fee - Centranrtt 10 and war 

TOTAL REGULATED LOCAL SERVICE FOR (80835874140 $20.32 

REGULATED LOCAL SERVICE - t888)8874$41 ( 5 5 / 1 ~ 4 s t l ~ 5 )  

Additional S e w l ~ ~ t .  (114M SMB-OY? 8fOB) 
CentraNat SLC - 10th Plus Line $8.10 

Selex Main LnlO RM $0.00 

Last Call Return *89 $0.00 

~ u s y  Rediai S0.W 
ICE-Cen Ftr PQKI-S* Ln $987 

D l r w u n b  

can-Sbscmr Ln Crdt fee 

L w e i  Rsgulated T a m ,  Surohavsrr and Regulatory Fees 

PUC Fee 
Federal Universal SeNim F w  - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR {808)5874141 SlO.32 

REGULATED LOCAL SERVICE - R08)5874143 (OSiSM46llWO6) 

AUsiitlcmal S e ~ l c e r  

CenVaNet SLC - 10th Pkrs Line 

Selex Main Ln@ Rtd 

Last Cal  Rehrrn '88 

Busy Redial 

ICB-can Ftr ~ k g - ~ k  Ln 

O ~ S W U O ~ ~  

Cen-Sbsrrbr Ln Crdt Fee 

Local Regulsted Taxes. Surcharges and Regulatory Fees $0.18 

PUG Fee $0.03 
Federal Universal Service Fee - Cantranet 10 and war $0.15 

TOTAL REGULATED LOCAL SERVICE FOR (8OB)J874143 - $10.81 

REGULATED LOCAL SERVICE - (W)587-0$47 (O~$MsQWl~O6)  

AUditlonai SBNlc4S {W S/0645/181~) 

CentraNet $LC - i0th Plus kne 

Selex Maln LnlO Rld 

Last Call Reiurn '69 

Busy Redlal 

ICB-Can Ftr Pkg-S@ Ln 

DIswunC 

Cen-Sbscrbr Ln Crdt Fee 

Local Regulated Taxes, Surcharges and Regulatory Fees 

PUC Fea 
Federal Universal Servlca Fee - Centranel 10 and over 



- 
- WWAII STATE OOVERNMENT - DLNWBUREAU OF CONVEYANCES - Ilf'l PUNCtiBOrn 

RM 120 
HONOLULU, HI 56813-3049 

- Account Number: 108412838900010 

- Bllllng Telephone 1: (808)587-0% t7 

Invoice Number: 3W5288 

Invoice Oats: OH5%CM 

swvic. Pwlod: 05119/WOBll&i06 

Utiaga Period: 0411950655/18306 

Pwment Due: July 1,2006 

ACCOUNT ACTIVITY DETAtL (Continued) 
TOTAL REGULATED LOCAL SERVICE FOR (808)58711f47 31O2F 

NON-REGULATED LOCAL SERVICE - fS081587-0447 (Q!iil9mB-06118t06) 

Additknnl Sewiosr 104/1910&-05118M6) $4.55 

Voice M s g  - D i i w n t e d  Rate $495 

TOTAL NON-REGULATED LOCAL SERViEE FOR (888)ti874147 S4.45 P 

REGULATED LOCAL SERVICE. f1106)5870141 (QW8mM611W8) 

Additionsf Sewlcw ~W15106-051181Q6) 

CentraNet SLC . 10th Plus Line 

SBtx Main St LkDgtl 

Busy Rsd i i  

larf Call Return '69 

ICE-Cen Ftr PkpMIt Ln 

Dfscountr 

Cwt-SbacrOr Ln CrQI Foe 

Local Rugulsbd Tsxet, Surcharges and Rsgu~olorf Fees 

PUC Fee 
Federal Univenirl Service Fee - CQnWanet 10 and over 

TOT%$ REQUUTEELOCAL SERVICE FOR (808)567-0148 $10.66 

NDNaEdULATED LOCAL SERVICE - (808)587-0148 (OS~9108~~1811Ki) 

AddWonrl Sewlca  ( O M 9 ~ & 0 5 1 1 ~ )  EI.95 

Voice Msg - D$smun(ed Rate $4.95 

TOTAL NON-REOULATED LOCAL SERVICE FOR (808)587-0146 24.%6 

REGULATED LOCAL SERV~FE - (w)587-0151 ( o w  s l o k o ~ s l o s )  

Addllonal Servica 

CantraNet SLC - I(lth Plug Line 

Sefx Maln St LwOgU 

Last Csil Return '89 

Busy Redial 

ICB-Cen Ftr Pkg-Mlt Ln 

Dlrcounta 

Cen-Sbscrbr Ln Crdl Fee 

Local Regulrted Taxes, Burchargar and Regulatory Fee% $0.18 

PUC Fee $0.03 
Federsl Univarrrai Service Fee - Centranel fO and aver $0.15 

TOTAL REGULATED LOCAL SERVICE FOR t801)68?-0i51 -- $10.65 -- 

NON-REGULATED LOCAL SERVICE - (lOBf587415f (OS18146-06118106) 

Additional Servlcea (04fl9~OOSS~8/W) 

Voice Msg - Discixrnted Rate $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0151 - 24.95 

REGULATED LOCAL SERVICE - (608)587-0152 (05/l9/0MtW1~06) 

Additional Servl~es (04fl9/0$5M 8)W) 

CentraNet SLC - 10th Plus Line $8.10 

Seiex Main LnJO Rtd S0.W 

Busy Red id  

Last Call Return '69 

iCE-Cen Ftr Pkg-Sgl Ln 

Diswunfs 

Cen-Sbscrbr Lo Cfdt Fee 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAlf STATE GOVERNMENT Local R%@ulatsd fa~e*,  Sumharljes and Regulatory Fees 
DLNWBUREAU OF CONVEYANCES PUC Fee 
1151 PUNCHBOWL 
RM 120 

Facteta1 Unlvetset S e w w  Fee - Centranet 10 and over 

HONOLULU, HI 96313-3049 TOTAL REGULATED LOCAL SERVICE FOR (808)587-0152 tlO.32 

Account Number: 108412838900010 NON-REGULATED LOCAL SERVICE - (808)587-0152 (DWl9m6481igfOB) 

erttmg T ~ I ~ ~ ~ D I W  X: ( 8 0 8 ) ~ - o t  17 

Invoice Number: 3105258 Addtttonrl Sswiccn [ w I $ / o ~ - ~ ~ T ~ s )  

invoke Dats: 05/19/08 vdcs Msg - D~scwnled Rate $4.95 

Sewlw Period: 05119/08-06ili8/OB TOTAL UON-REGULATED LOCAL SERVICE FOR (808)5874152 $4.95 

Unrpa Period: Wfl9106-OSt 8/06 

Payment Due: July 1. 2W8 
REGULATED LOCAL SERVICE - (BM)S~~-IMS ( o ~ l r s m w s i r  8106) 

AW~ONI S ~ I V ~ C D S  ~waulsmwutslpe) 

CentaNsl SLC - 10th Plus L~ne $8.10 

Salex Main LnM Rtd $0.00 

Lael Call Return '59 $0.00 

BUSY Redial $0.00 

tce-csn Ftr PQ-S~I LII $9.87 

Dhcounb 

cen-Sbscrbr Ln Crdt Fea 

Focal Regulatad Taxes, Burcharper and Regulatory Fees 

PUG Fee 
Fedml Universal Sewm Fee - Cenlranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR f808)5874tS3 $10.33 

REGULATED LOCAL SERVICE - [80!J)M7-0154 (0$/191064611810B) 

Addttionel Sewleer 

CsntaNet SLC - 1Mh PUS Line 

Ssfex Main LnM Rtd 

Last CaU Return '89 

BU8Y Redial 

ICB-Cen Flr Pkg-Sgl Ln 

DiscounG 

Can-Sbscrbr Ln Crdt Fee 

Local Roeulatad Taxes, Surcharljes and Reguiatory Faa. 

PUG Fm 
Fedaral Universal SeNice Fee - Cenbenel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (806)5874151 $10.32 

NOU-REGULATED LOCAL SERVICE - (808)587-0154 (0511W059W111108) 

Addlttonal Services tO4/19i08-OWl WO6) 
Vwce  gsg - Discwnted Kale 54.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0154 W.BS 

REGULATED LOCAL SERVICE - (808)587-0156 (OS? ~ / ~ . o s t l l v o 6 )  

AIkWIkrnol ( M n S X ) 6 W W  $ll.S7 

Centratdst SLC - IOth Pbs Llne $8 10 

Selsx Maln MO Rtd $0.00 

Last Call Return '69 SO 00 

Busy Redlal $0 W 
ICE-Can F t  Pkg-Sgl Ln $9 87 

Discount$ 

Cen-Sbscrbr Ln Crdt Fee ($7.821 

Focal Rwulaled Tares, Surcharges and ReguIrtorj Fees 

PUC Fee 2 0 0 3 6 4 $0.02 



Page 11 0118 

- 
ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STATE GOVERWENT Federd Universal Service Fee - Centranet 10 and over $0 15 
DLNRIBUREAU OF CONVEYANCES TOTAL REGULATED LOCAL SERVICE FOR (8#8)587-0155 - $10.32 
1351 PUNCHBOWL 

#ON-REGULATED LOCAL SERVICE - [808)58741155 (0511SNlfr46/181(W) 

- Account Number: 10&lf2638WC510 
Addllonal Servksr ~ W I S ~ W W l s l O 6 )  14.95 

- Billbg Telephone 6: (608)587-0117 
Voics WIsg - Dibwunwd Rate $4.95 

Invoke Number: 3105288 TOTAL I1ONJIEGULATZOCAL -- SERVJCE FOR (808)567-0135 $4.96 

Invalce Oats: 05/1@/08 
REGULATE0 LOCAL SERVICE - /808)587-0158 (OslW-0Odlents) 

Sewioe Period: 0511910~118106 

Urage Perlo*: 04119108-05118105 Additional S e ~ l c m  (WI~~+IJCVI~~O~) 

Payment Duo: July 1.2006 CentraNel SLC - 1Mh Plus Lirw $8.10 

Selex Main LniO Rtd $0.00 

Busy Rediel 

Last Call Return '6% 

ICE-Cen Ftr Pkg-Sgl Ln 

Dlrcount. 

Cen-Sbscrbr Ln Crdt Fee 

LOOlt Regutahtd Taxer, Surcharges and Regulatory F w r  

PUC Fee 
Fed& Universal Service Fee - Cenbanat 10 and over 

TOTAL REGULATED LOGAL SERVICE FOR (808)587-0156 $10.32 

REGULATED LOCAL SERVICE - (808)567-0157 (OulefosoW8/06) 

Attdnional Sewksr (wlerneo~2ems) 

CenkaNeI SLC - 10th Plus Line $8.10 

Sdex Main LnM R u  $0.00 

Lest CaU Return '58 S0.W 

Busy Redial $0.00 

ICE-Can Fb PkgSgl Ln $9 87 

ak.c~~ntr 
Cen-Sb& Ln Crdt Fee 
Directmy Aast 5 Free Dimunt 

Local Usage Charges 

Dimctoq Assistawe t Event 

Local Ragulabd Taxw, Surcharges and Regulatory Fser 

PUC Fee 
Federal Universal SeNica Fee - Cenbanet $0 and over 

TOTAL REGULATEO LOCAL SERVICE FOR [808)587-0157 310.32 

REGULATED LOCAL SERVICE - f8081587-0314 ( 0 ~ 1 ~ 1 ~ ~ l i u 0 ~  

Addlbnal  S~N~CO. (0411SRW45n8iab) 

CenbaNel SLC - 10th Plus LIW $8.10 

Selx Main St in-Dgll(21 SO 00 

Last Call Return '69 $0 W 
Busy Redfal $0 W 
ICB-Cen Ftr Pkg-MI Ln (2) $20 38 

Discountr 

Cen-Sbscrbr in Crdt F8e 

L w a l  Ragutated Taxes, Swchafgar and llegdatory F e w  

PUC Fea 
Fedarel Universal Service Fee - Centranei ti0 and over 

TOTAL REGULAT_ED LOCAL SERVIGC FOR (808)W-O314 f20 .E 

WON-REGUUITED LOCAL SERVICE - (808)587-0314 (OSI~IW-~WI~I~BI 2 0 0 3 6 5  



ACCOUNT ACT IVlW DETAIL (Continued) 
HAWAII STATE GOVERNMENT Additional S e ~ l e w  ~ 0 w ~ § l o @ 4 ~ 1 8 r o s )  14.85 
DLNWBUREAU OF CONVEYANCES Voice Mug - Discounted Rab $4 95 
l l 5 t  PUNCHBOWL 
RM 120 TOTAL NONAEGULATED LOCAL SERVlCE FOR (MI8)587-0314 $4.98 - 
HONOLULU. HI 968133049 

WGULATEO LOCAL SERVICE. (8(M)!%7436* ( O Y i s r o 6 ~ ~ ~ 6 )  

Account Number: 208412638900010 

Bnllng lelephonu 1: (808)587-0117 Addltfonai Services {Wl~lOS-OWalo6) $17.07 

Invoke Numbur: 3105288 CenVeNet SLC - 10th Plus L~ne $8 10 

IIIYOIEP D a t ~  D5~19@t3 Selax Main LniD Rld $0.00 

Service Perlod: 05119105OB/I8/08 Busy Redrsl $0 00 

Wrage perled: 041191060911 8/06 b a t  Call Return '69 50 00 

Payment Duo: July 1.2008 lCB&en Ftr Pkg-Sgl LQ $9 87 

Dtlsounts 

Cen-Sbscrbr Ln Crdt Fee  ($7.82) 

Local R q u l a t d l  Taxer. Surohargbs and Rs@ulaBry Fms 

PUC Fee 
Federal Un.ivemsl Servw Fee - Cen\ranet TO and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)J87.0381 $40.31 

REGULATED LOCAL SERWCE - {Bas)587438O (@JltstM-@6/1clio6) 

Add#bnuI Services ( W l S / O 6 4 ~ i W 6 )  

CenVeNet SLC - iOth Plua Line 

Selex Msin LnlD Rtd 

Busy Redral 

Lest Cali Return '89 
ICB-Cen Fa Pkg-Sgl Ln 

DiECDUnO 

Cen-Sbanbi Ln Crdt Fee 

Loeel Regulated Taxes, Surchergee and ReguIabry Fees 

PUC Fee 
Fadwal Universal Servlce Fee - Centtanel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808t5874380 $10.32 

REGULATED LOCAL SERVICE - (808)567-5759 (09/1810896118106) 

Addltlonal Swuices (WiSrcl64Wi8f96) 

CenlraNet SLC - 1MtI Plus Line 58.10 

Selex Main LnO Rid $0.00 
Busy Redi i  $0.00 

~ a u t  call R ~ W  '68 $0.00 

lCB4en Fa Pkg-Sgl Ln $9.87 

Disoounb 

Cen-Sbscrbr Ln Crdt Fee 

Local Rtlgulated Taxes, Sursharg9S and Regulatory Fms 

PUG Fee 
Federal Universal Safvlca Fee - Centranst 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (80-B 110.32 

REGULATED LOCAL SERVICE - (808)387-5760 ( O U Z B M l S m 6 )  

Additional Senrice+ (M/~SlW-O5/<a@6) 

CenkaNet SCC - tOth Plw Line $8.40 

Selex Makn LnlO Rtd 50.04 

Last Csll Return '69 $0.00 

Busy Radial $0.00 

ICBCan Ftr PicwSgl Ln $9 87 

Dlscounia 

Cen-Sbsubr Ln Crdt Fee 



7 

ACCOUNT ACTIVITY DETAlL (Continued) - HAWAII STATE GOVERNMENT Lotal Regutatod Taxes, Surcherprs and Regulatory Fees $0.17 
OLMRIFIUKEAU OF COMVEYAWCES 
1161 PUNCHBOWL 

PUC Fee $0.02 

RM 120 Federaf Universal Service Fee - Gentranel 10 end over $0.15 

HONOLULU. HI 98813-3049 TQTA_L REGULATED LOCAL SERVICE FOR (8OBj587-57W 

- Account Number: 1W18412838900010 REGULATED LOCAL SERVICE. (!#8)587-5761 ( O ~ o M S O W l W , o S ~  - Sillfng Telnphone 1: (808)587-0117 
Invoke Numbsr: 3705288 Additional Sewis@ ( O W  9I064Sn 8/01?] 

l n v ~ i e s  Date: OY19M6 CentraNet SLC - lOth Plus Llne 68.10 

S e w i ~  Period: 051191(M-06118108 Selex Msn LnB Rtd $0.00 

U W ~ .  Psrlod: OUi@i080W18/06 last Can Return '8% t0.W 

Payment Due: July 1,2006 Busy Redlal S0.W 

!CB-Cen Ftr Pkg-Sgl Ln $9 87 

Discount. 

Csn-Sbocrbr Ln Crdt FB. 

Local Regulabd Taxer, Surchargsr and Regulatory Fr rs  

PUG Fee 
Federal Universal ?,ervii Fee - CentTsne110 and aver 

TOTAL REGULATED LOCAL SERVICE FOR (808)M17-576.1 $10.32 

TOTAL LOCAL CHARGES 

Nonpayment of pmV)lter charges will not result in th 1 Chw- .4 be ~-Y.I by II B%N~CX) p10VMof. 
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HAWAI STATE GOVERNMENT 
AccpuntNumlwr: 1C44tm3690a010 

EilUnp T&phane Nunlwr: (B(ls)SS7-0117 
h y e h  N~ll(tYr: 3106258 - - CALL DETAlL CHARGES 

Local Directory Assistance 
- Talttphone Line: (808)587-0130 

No. Date Time PlaceCallsd NumberCatled CallTyps Duration Surcharge Amount 
1 Apr 20 07:59 AM Directory Asrt, Ht j808)4l 14000 Direct Dialed 1 Min $0.50 $0.50 

- 2 Apr 25 00:57 AM Directory Asst, HI (508)4t I-OW0 Dirctct Dialed 1 Mln $0.50 $5.50 

- 3 May 04 O8:05 AM Directory A s t ,  HI (808)411-0000 Direct Dialed t Min $0.50 $0.59 
4 May 17 1050 AM Directory Asst, HI (808)4 t 1-0000 Direct Dialed 1 Min $0.50 $0.50 
5 May 18 01:28 PM Directory Asst. HI @08)411-0000 Dirsct Dialed I Min $0.50 $0.50 -- - - 

Totar Local Directory Assistance for (808)587-0130 52.50 

Locaf Directory Assistance 
Telephone Line: (808)587-0132 

No. Date Time Placecalled NumberCailed CaflTyge Duration Surcharw Amount 
1 ~ p r  23 09:l l  AM Directory Asst, HI (808)41 1-0000 Direct Dialed 1 Min $0.50 $0.50 
2 Apr 23 09:13 AM Dimtory Asst, HI (808)41 1-0000 Direct Dialed 1 Mln $0.50 $0.50 

Total Local Directory Assistance for (808)5875132 $1.00 

LocaI Directory Assistance 
Telephone Line: (808)587-0 138 

No. Date Time PlaceCaIled NumberCalled Calrtype Duratlon Surcharge Amount 
t Apr 25 02:30 PM Directory Aest, HI (808)411-0000 Direct Dialed 7 Min $0.50 $0.50 
2 May 01 04:10 PM Directory Asst, Hi (808)411-0000 Direct Dialed 0 Mln $0.50 $0.50 
3 May 08 15:22 AM Directory Asst, Hi -- (808)411-0000 D i w t  Dialed 1 Min $0.50 $0.50 --- --- 

Total Local Directory Assistance for (808)5875138 5 1 . 1  

Local Directory Assistance 
Telephone Line: (808)587-0157 

No, Date Time PlaceCalled NumberCalfad CaltTyp Duration Surcharge Amount 
1 May 02 10:-19 AM Directory Asst, HI - - - j808)4115000 Direct Diated 0 Min $0.50 $0.50 - 

Total Local Directory Assistance for (806)587-0157 $0.50 

Total Local Directory Assistance $5.50 
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- 
ACCOUNT SUMMARY 

WAWAtl STATE OOVERNMEWT Plavrova Balance $1,007.86 
VLNWBUREAU OF CONVEYANCE8 Payments ~ m l v r t d  $0.00 
$153 PUNCHBQWZ. TQTAL BALANCE FORWARD f 0307.85 -- 
RM 128 -. 
MOFIOLULU, HI $m%3-3M% MEW CHARGES BY SERVICE TYPE: 

- Account Number: 10841263890~10 
L d  Charge8 3528.64 

TOTAL NEW CHARGES: - Bilitnp Telephone 1 --- W8.W 

IRVO~S Uumbr: 4116598 

Invoice Date: 0 6 t l ~ ~ ) ~  TOTAL AMOUNT DUE: $1,536.50 
To avo& a late payment charge, payment must be received by 0711 @/Mi. 

Payment Due: July 19,200g 

Thank you for chwsing Hawaiian Teicom, your local CIewmmunications company. We offer a wide 
range of plans and products for your every need along w&h a commitment to service and expertise 
you'll find only in Hawaii. Go to www.hawaiiantel.com for information about our latest high speed 
internet, wireless, local or long digtance offers. 

CHANGE IN CHARGES - Notice o i  Price Increase - Eflective 8/1/2006, the existing mileage bands for 
Long Distance Message Telecommunlcatlons Service [LDMTS), interstate, will be consolidated into a 
single band with a uniform rate of 40 cents per minute. This change will resuit in a five cents per 
minute increase fw calls that would have fallen into the 2-3500 and 350.1-55(M mile bands for 

Online payment funcEonallty now interstate LDMTS. 

vatlablei Visit www.hawaiiantel.com to 
sign up today. Pay by phone by dialing The rate for inter-island LDMTS calls will also increase to 40 cents par minute, subject to approval by 

1-577-651-8962. the Hawaii Public Utilities Commission. LDMTS rates apply if you are not enrolled in an optional calling 
pian. Visit US ontine at hawaibantel.com, stop by one of our ratail stoms or call our Customer Sewice 
regarding our currant offers. 

WAWAltAN TELWM 
P. 0. mx 2200 

Hortc4uhr, HI $8849 
i 
F 

g e e  Account Numbar: 108412638900010 

a lnv~ice Number: 41 16538 

1177 Bishop SIf-4 Harotuiu, Ht 96BlJ 

Ch& hafa mi change dMlng address jaas reve4wi 

325838-1(-1 
L5580 I? SP D.b3D 
HAWAII STATE GOVERNMENT 
DlndBureau Of Conveyances 
$151 Punchbow4 
Rm 120 
HONOLULU. HI 96813-3049 

Invoice Date: OW7 9/06 

SerWos Perlod: 08119106-0?/18/06 

Payment Due: July 19,20W 

Totas &mount Due: ll.53B.S 

Payment Amount: $ 

Mail payments to: 

HAWAlt AN TELCOM 
P.0.BOX 30770 
HONOLULU H1 W820-0770 



How to Reach US: 

Billing Questions: 643-321 1 
Ordering Service: 643-321 1 
DSL 8 LD Billing Questions: 
Online Invoice Viewing: 
Direct Payment Enrollment: 
Corresoonden~~ Address: P.O. Box 2200 Honolulu. HI 96841 

8am-4pmM-F 
8am-4pm M-F 
8am-4pm WI-F 
24 hours a day 
24 hours a day 

Store Locations: 

Oahu: 
Hwailan Teicm Bu#d'ig 
Milileni Shopping Center 
Ward Warehouse 
Windward Shopping Mall 
Pearlridge Center 

Kauai: 
Kuhui Grove CsntW 

Maul: 
Queen Kaahumanu Center 

Big Island: 
Prince Kuhio Plaza 

t 177 Bishop Strctet 
95-221 Kipapa Drive 
1050 Ala Moana Blvd 
46-056 Kamehameha Hwy 
98-1005 Moanalua Rd 

275 Kaehumanu Ave 

11 I Puainako Plaza 

Honoiulu, HI 98813 
Militani, HI 96789 
Honolulu, HI 96814 
Kaneohe, HI 96744 
Aiea, HI 96701 

Kahului, HI 96732 

HOW to Pay Your Biil 
Please mail your payment using the return envelope. Include the 
payment stub to ensure pmper credit. 

Pay online at hawaiiantel.wm. 

Pay via phone by calling 1-877-651-0862. Phase be sure to have  you^ 

HT account number to make payment. 

tf you pay in petson, bring your entire bill, induding the payment stub 
!O an authorized location. 

8s sure to write your 15dlgit account number on your check. Your 
account number is bcet%d in Ibe upper bft poition of your HT invoke. 

Previous Payments 
You may have sent us a payment not processed in time to be reflected 
on your current biliing statement. Please deduct any amount already 
paid before sending your current payment. 

Returned Payments 
A returned check charge may apply for each check returned for any 
reason. In the event your check for payment of your Hawaiian Telcom 
inv0.m is rebrned by your bank for insutficient or uncollected funds. 
Hawaiian Tslcam may resubmit your check etectmnically to your bank 
for payment From your checking account. 

Usage Period 
Call usage may be billed outside the usage period stated on !h invoice. 
Hawaiian Telcom has 90 days to invoice for usage. 

Past Due Amounts 
The due date on your bill only applies to current charges. Any past due 
amount should be paid immediately. 

Sewice Suspension for Non-Payment 
Based on the state regulatory and notice requirements. once your bill is 
past due, some of all of your services may be suspended. Charges 
may apply to suspend and reconnect service. A deposit to reestablish 
your service may also be required. 

PLEASE INDICATE BILLING ADDRESS CHANGE BELOW: Recurring Direct Withdrawal Payment 

PLEASE fNDlCATE AUTOMAnC PAYMENT INFORMATION BELOW: 

I authorize Hawailan Tekom and my financial institution to dedwt the total amount 
of my monthly bill from the seuwnt identified. I understand my automath7 payment 

Address Line ApVSuite 
will be deducted on the paymml due date. I may stop the deduction by noti t lon 
to my financial instiition and HirUallan Teloom at least thirlafm (13) business days 
prior to lhe payment date 

Checking Account Number: 
City State Zip Code 

Routing Number: 

Authorized Signature: 
Telephone Number 



- 
BALANCE FORWARD - HAWAII STATE OOVERWMEIIT PREVIOUS BALANCE $1,007.86 

DLNRtsVREAU OF CONVEYANCES 
1181 PUNCHBOWL TOTAL BALANCE FORWARD $1,007.86 

RM 120 
HOHOLULU. H i  M4E304S 

ACCOUNT ACTIVITY DETAIL 

- Amount Number: 108412638900010 
REOULAT€D LOCAL SERVIGE - {8U)§87-0117 fo%tl9lo%47ilWO6) 

- Biliinp Telephone C: {808)58?-01 17 Addltknal Sewfces (0~9rOe46If8rOS) $35.38 
I n v W  Plumber: 41 16538 

Selx Ftr Pkg 84bn Msg Svo (9) $9.00 
Invoke Date: W1%/06 Sdex Mein MO Rid $0. W 
S e w i u  Perkd: OBIlBl06-07178106 

Last Call Return '$9 $0, W 
Usage Pstiod: 051l91OB.OBI7SM6 Busy Red& g0.W 
Payment Due: Jul 19,2008 Addl Directory Listing (7) $6.30 

IC8-Cen Ft Pkg-Sgl Ln 

ICB-Can Ftr PkgMS Ln 

Dirwufitr 

Cen-Sbscrbr t n  Crdt Fee ($7.82) 

Local Ragulubd Taxes, Surcharges and Regulatory Fapa 

PUC Fee $0.07 

F5derPti Vnrveml Service Fee - Centranet 1-8 Lines $1.33 

Intrastate Surcharge $1.01 

interstate Access Charge $8.10 

TOTAL REQULATED LOCAL SEWICE FOR (808)5&7.0117 $38,0S 

NON-REGULATED LOCAL SERVICE - (808)587-0117 (06119MBd711B106) 

AddRiongl Senices (O~lE/O6-06Il8/06) $49.50 

Voice Msg - Discounted Rate (10) 549.50 

TOTAL NOff-REGULATED LOCAL SERVICE FOR (808)587-0117 - 548.50 

REGULATED LOCALSERVICE - (8011)587-0118 (OW1S1W-07l~~) 

AddRional SewEces 

Selx Main St Ln-Dgti 

Busy Redial 

Last Call Return *I30 
ICBlSeIx Sfl No Id 

Locai Regulated Taxes, Surchsrger end Regulatory Fees tE.10 

Interslate Access Charge $8.10 

TOTAL REGULATED LOCAL SERVICE FOR (808}587.0118 38.10 

REOUMTED LOCAL SERVICE - (~08)58~-0120 (08119M&07118108) 

Additlonal Sewices 

Selx Main St in-Dgt! 
Last Call Return '6% 

Busy Redial 

ICB-CHI ~ t r  ~ k g - ~ u  Ln 

Local Rssutaied Taxes, Surchirr@er and Repulstory Feor 

PUG Fee 

interstate Access Charge 

TOTAL REOUWED LOCAL SERViCE FOR (808)587-0120 -- 
HON-REGULATED LOCAL SERVICE - [808)587-0120 (W1910gDTf~8108) 

Additional Seffites ( 0 5 l l U l 0 ~ - 0 6 1 ~ ~ )  54.95 

Voim M6g - Dlsowntsd Rate 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0120 ;go $4.95 



HAWAII STATE GOVERNMENT 
DLNRI%UREAU OF COYVEYAlYCEB 
1151 PUNCHBOWL 
RM 120 
HONOLULU, HI 808t3-3049 

Account Number: 1084125389~10 

silllns Tahphone X:(808)587-0117 

Invoke Number: 4116538 

)nvoIce Date: 08179EaB 

Service Pcrlod: OBit$M%-07/18106 

u w g e  POrIMI. 05119/0&08/18306 

Payment Due: JJ 19.2006 

R E G U W D  LOCAL SERVICE - {llOB)W-0121 (Wl%M57tlsm6) 

Addltionat S~NIGBS 

Saen Main LnlO Rtd 

Cast CaU Rstum '6% 

Busy Redisl 

ICE-Cen Fh Pkp-Sgl Ln 

Dlscounlr 

Cen-Sbacrbf Ln C M  Fee 

Local Repulatad Taws. Surcharuer nmi Reulatory Fee$ $8.13 

PUC Fee 50.02 

lntsrstats mwsa cnarge $6.10 

TOTAL REGULATED LOCAL SERVICE FOR (808f587012t 310.17 

REGUUIYEO LOCAL SERVICE - (808)587-0123 (OSl W647il6206) 

A66i(lonat 8nrvlcw (OWBIDB-08118M) 

Selex Main LnlO Rtd 

Last Call Return '69 

Busy Redial 

rcs-cen FW ~kg-sgt t n  

Dl+counb 

Cen-Sbmbr Ln Crdl Fss 

Local Repulatsd Texas. Burcharger and Regutstory Fees 

PUC Fee 

Interstele Access C h a m  

TOTAL REGULATE0 LOCAL SERVICE FOR (808)587-0123 

REGULATED LOCAL SERVICE - IB08)5870125 ( 0 ~ 1 9 / 0 ~ 7 ~ 1 ~ ~ ~ ~  

Addditfonal Sewices 

Selex Maw LItlO RM 

Last Call Return '89 

Buay Red@ 
ICE-Can Ftr Pkg-$91 Ln 

DlutOUntr 

Cen-Sbscrbr Lo Crdt Fee 

toea1 Regulated Taxes, Surchawes and Regulatory Feea 

PUC Fthe 

Interstate Access Charge 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0125 $iO.lz 
REGULAfED LOCAL SERVICE - (BOBfJ8741Z6 (0611$/0%07I~8/061 

Addiional Sewkss 

Selex Main Ln/O Rtd 

Busy Redid 

Last Cell Return '59 
ICB-Cen Fh Pkg-Sgl Ln 

Discounts 

Cen-Sbserbr Ln Crdl Fee 

Local Regulated Taxas, Burrhergee and Regulatory Feem 

PUC Fee 

interstate b s s  Charge 

TOTAL REGULATED LOCAL SERVICE FOR (&08)587-0128 SIO.17 

REGULATED LOCAL SERWCE . (808)587-0127 ( ~ i  ~ - 0 7 l l ~ l 0 6 )  2980374 



- 
ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STATE GOVERElMEIiT Addltloml Sewtoe. ~OSfi8M&118106) $17.97 - DLNRlBUREAU OF CONVEYANCES CenbaNet SLC - 10th Plus Une $8.10 
l l 5 I  PUNCHBOWL Sslex Main LnM Rtd 
RUI 120 

Z0.W 

HONOLULU. H1 $6813-301O Fast Call Ream "89 $0.00 
Busy RedW $O,W - Account Number: 108412638900010 IGB-Cen Fb PKg-Sgl i n  $9.87 - Billing Tnlephona X: [808)587-01fT Oissounb (57.82) 

Invoice Number: 4116535 Can-Sbscrbr Ln Crdt Fae (07.82) 
Invoice Date: 08119108 

S a ~ ~ l c e  Perlod: 08/19&07/18106 Lmal  Rsgulatsd Taxes, Sursharges and Regulatory Fses 10.17 

Usage Period: 05119K)B~118/OB PUC Fee $0.02 
Federal Univeisal SarviCs Fee - Cenlranet 10 and over 

Payment Due: Jut 19,2006 $0.15 

TOTAL REGULATED LOCAi SERVICE FOR (808~582-0127 110.32 

REGULATED LOCAL SERVICE. (808)5874128 (Mu1 9M47ilsl08) 

Additional Serwba 

Selex Main LnlO Rtd 

L8st Call Return '69 
Busy Redial 

IC&Cm Ftr Pkg-Sg) Ln 

Dlsoounta 

Cen-Sbscrbr Ln Crdt Fee 

Directwy Asst 5 Free Discwnt 

Lacal Usage Char~es 

Direnory Assistance l Event 

Local Regulated Taus, Surchrrgsu and Regulatory Fetn 

PUG Fee 

Interstate Access Charge 

TOTAL REQULATED LOCAL SERVICE FOR (808)5874128 $10.17 

REGULATE@ LOCAL SERVICE - (808)587912$ ( @ 5 / 1 9 ~ 4 7 I l s l ~ )  

Additional Services (05t19~6sS118ntcl) 

CentraNet SLC - 10th Plus Line 

Selex Msin LnlO Rld 

Last Call Return '69 
Busy Kediel 

CB-Cen Ftr Pkg-Sgl Ln 

Dlswunlo 

Cen-Sbacrbr Ln Crdl Fee 

L a d  RwJUkW Tax88, PIUrtharg05 and RagUl8tory FWU 
PUC Fee 
Federal Universal Service Fae - Centanel 10 and wer 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0129 $10.32 

REGULATED LOCALSERVICE - (8081557-8130 (0&4910647HW6) 

Addltional Services 

Setex Main LdO Rtd 

Busy Redial 

Laat Call Return '69 

ICB-Cen Fb Pkg-Sgl Ln 

Discounts 

Cen-Sbscrbr Ln Crdl Fas 

Duectwy Asst 5 Frw Discount 

Lacal Usage Charges 

Directw Assistance 14 Eveots 

Local Ragutaled Taxes, Surcharges and Regulatory Fwr 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAS% STAYE OOVERNMENT PUG Fee SO.W 
QLNWBUREAU OF CONVEYANCES intrastate Surcharge $0 51 
l l J l  PUNCHBOW lrrterstirte Acmss Charge $8 10 
RM f 20 
HONOLULU. HI 988134048 TOTAL REQULATED LOCAL SERVICE FOR (808)587-0130 tf5.f9 

Account Number: 108412638900010 NON-REGULATED LOCAL SERVICE - (808)68141M (Ogn9/O&Q711@06) 

BIlllng Telephone *(808)587-0117 

InYdce Number: 41 18538 
Addltlond Bsrvicor ( 0 s l t ~ ~ 6 ~  810s) 

Invoke Data: 08119M6 
Volca Msg - D T S C W M  R8ta 

3~rv loe  Perlod: 06119108-0711 8106 TOTAL NON-REGULATED LOCAL SERVICE FOR (808)Wir4130 

Usage Period: 0511SMB06/1~ffi 
REQUMTED LOCAL SERVICE - (508)587-0192 {#ffleAwo7fl6/06) 

Poyrm~t UW: Jul19,2008 

Additianaf Sewices (OWlS/OSWl8~)  

CentreNet SLC - 10th Plus Line 

Selex Main Ln/O RM 

Busy Redtal 

Last Call Return 'BS 

ICB-Can Fh Pkg-SQ Ln 

D i s ~ U n b  

Cen-Sbsctbr Ln Crdt F w  

LocJ Regulated Taxes, Surcherges and Regulatory Fees 

PUC Fae 
Federal Uwersal Servim Fee - Centran& 10 and over 

T~TVJWQULATED LOCAL SERVICE FOR (W8>5870132 $<O.SZ 

REQULATED LOCAL SERVICE - (80%]5117-0134 ( W l $ ~ ? i * W P a )  

Additional Sewicos (0511 W5QBn8/OB) 

CenhaNet SLC - 10th Plos Line $8.10 

Seiex Main LnM Rld $0.00 

Busy Rsdial $0.00 

Last Call Return '69 $O.W 

ICBCen Fa Pkg-Sgl Ln $9.87 

aiacounlir 

CenSbscrllr Ln Crdt Fem 

Local Rspulsted Taxes, Surcharges and Regulatory Fees 

PUC Fee 
Federal Univernel Sfvice F w  - Centranat 10 and wer 

TOTAL REGULATED LOCAL SERVtCE FOR (8Ol?)E87-0%4 $10.32 

REOULATED LOCAL SERV~CE - 1808)587-0135 (osrisroko711 woe) 

~WSIO~WI se~icaa ( w % s M ~ s ~ ~ s ~ )  

CentraNet SLC - 1Mh Plus Line $8.10 

Setex Main LnIO Rtd I0.W 
Last Call Return '69 $O.W 

Busy ReBal $O.W 

ICB-Cen Ftr Pkg-Sgl Ln $0.87 

Discounts 

Cen-Sbwrbr Ln Crdt Fee 

Local Regulated Taxes. Surcharges and Regutafory F w s  

PUC Fee 
Federal Universal Service Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR [8W))587.0135 $10.32 

REGULATED LOCAL SERVICE - (808)587-0138 (O~/W~JJ~/I a ~ )  

Additional Sewicar (~5/1$/0605/l~06) 

CenvaNel SLC - 10th Plus Line $8.10 
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- 
ACCOUNT ACTIVITY DETAIL (Continued) 

- t4AWbLI STATE GOVERWUIENT Sdsx Mern Lnl0 Rld SO. W 
- OLNRIBURWU OF CONVEYANCES Busy Redtal $0.00 

1141 PUNCHBOWL Last Call Relurn '69 $0 W 
RM 120 
HOMOLULU, HI 888135049 

lC5-Cen FFtr Pkg-Sgl Ln $8.87 

Discounts (17.82) - Account Humber: 108413638800010 Cen-Sboc6r Ln Crdt ~ e a  ($7 82) - BiUlnp Telephone X:(808)567-0111 
Local Regulated Taxes, Sur~har$W and Regulatory Feea 

Invoice Number: 4116538 
PUC Fee 

Invdoe Bate: OB119106 Federal Unlvewf SeNiGe Fee - CenMRef 10 and ovu  
Service Period: 08/19lO6-07119Mi6 

Usage Period: 05119/06M/1@M TOTAL - ReGULATED LOCAL SERVICE FOR {808)587-0138 f 10.32 

Payment Due: Jul IS ,  2006 REGULATED LOCM. SERVlCE - (808156779t37 (0611*10S-O?f'lWW) 

~ d d i t h a n ~ ~  S W V ~ ~ S  pslr emescur em) 
CenbaNel SLC - YMh Plus Line 

Ssrex Main LtlKt Rtd 

Last Call Return '69 

Busy Redid 

ICB-Cen Fb Pkg-Sgl Ln 

vwwunt r  

Cen-Sbscrtir LR Crdl Fee 

Local Rugulaw Taxss, SUrcherpsS and Regulatory Fees 

PUC Fee 
Federal Vnivenat Service Fee - Centranel $0 and over 

T C L  REGULATED LOCAL SERVICE FOR (806)5874137 

REGULATED LOCAL SERVICE - (t108)5~-0$3a ~ o w r r u w ~ ~ ~ r w o e )  

Addnional Servica (OSlI9tO6llsn Wo6) 

Cen&aNet §LC - 1Mh Plus Line b8.w 

Selex Main LnlO Rld $0 00 

Buay Redial $0.00 

Laat Call Return 8 9  w3O 

lC54en Ftr PQ-Sgl Ln $9.87 

Diecountr 

CenSbsatrr Ln Crdt Fee 

Diredory Asst 5 Free Oisoount 

Local Usage Charges 

Okeclory A~sistance 4 Events 

Local RegU1at.d Taxse, Surcharge8 and Rsgulatory Fees 

PUC Fee 
Fedwal Universal Service Fee - Cenlranet f0 and over 

TOTAL REGULATED LOCAL SERVICE FOR [808)587%?38 $10.32 

R E G W E D  LOCAL SERVICE - (808)5879138 tDBtIBM@tlWOB) 

AddSionel Services (O~tl8m6-osll8Mj 

CenbaNet $LC - 10th Plus Line 

Selex Main InX) Rtd 

Last Call Return '69 

Busy Rediel 

ICB-Cen Ftr Pkg-Sgl Ln 

Discounts 

Cen-Sbsp.*I Cn Crdl Fee 

Local Ragulatsd Taxes, Surcharges and Regulatory Fwrr 

PUC Fee 
Federal Universal SNVIC~ Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0139 



HAWAH STATE GOVERNMENT 
DLNWBUREAU OF CONVEYANCE5 
?I51 PUNCHBOWL 
RM 120 
HONOLULU. HI 98813-3040 

Account Number: 1084126388MW10 

Billing Telephone LI:j%08)587-0117 

Invoice Number: 4118538 

lnvoloe Datr: 08119106 

Sewico Period 06/19f06-O7115/00 

Usage Perlod: 05118106-06/18/08 

Pavment Due: Jul19.2006 

REGULATED LOCAL Sf RVICE - (888)587-0%40 [08119M8-07118106~ 

Additional ~erv lc t .  

CentreAlsl SLC - 10th Plus Line 

Selex Main in/U RM 

Busy Redial 

Last Call Return '69 

ICB-Can Ftr Pkg-Sgt Ln 

Discounts 

Cen-Sbsnbr Ln Crdt F w  

LWal Regulated Taxer. Surahargsr and Regulatory Fees 

PUC Fee 
Federal Universal Service Fee - Centranel 10 and wer $0.15 

foTAL REGULATED LOCAL SERVICE FOR (808)557-0140 $10.32 

REGULATED LOCAL SERVICE - faOB)S874341 {ostl8106ln/t8lO~) 

Additional S e ~ l w  (OSnQtO84wsrO6) 

CenbaNet SLC - 10th Ptus Llne $8 tO 

Sslex Main LnM Rtd $0 W 
Last CaII Return '59 OD W 
3 ~ s y  Redial $0 w 
ICB-Cen Ftr Pkg-Sgl Ln $9 87 

Discounts 

Cen-Sbscmr Ln Crdt Fee 

Local Regulabd Taxer. Surchat(~es and R ~ g u l a t ~ t y  Fees 

PUG Fee 
Federal Universal Service Fee - Centranel 10 and aver 

TOTAL REGULATED LOCAL SERVICE FOR (808)5874141 fTO.32 

REGULATED LOCAL SERVICE - (608)587-0143 (WlQW7llWO6) 

Addltlonat Sewice+ {O~l~9~-OWlUlWoe) 

CenbsNel SLC - 10th Plug Line $8.10 

Salex Main tnI0 Rtd 10.00 

i s s t  Call Return '66 00.00 

Busy Redral $0.00 

ICE-cen ~ t r  ~ k g - ~ l t  ~n 510.19 

Discounts 

Cen-Sbscrbr Ln Crdt Fee 

Local Regulated Taxes, Surcharges and Regulatory Fwta 

PUC F5% 
Federal Univeml Service Fee - Cenmtne! 10 and over 

=At REGULATED LOCAL SERViCE FOR (BOB)587-0143 $10.65 

REGULATED LOCAL SERVICE - (~m)w~-014? (osnerowmsr~aror) 

AdltitiOnal Sewfc8a (05/19106.oBnrUae~ 

CentraNet SLC - 10th Plus Line 

Srrlex Marn LnlO Rld 

Last Call Return *69 

Bwy Redial 

ae-cen Ftr ~kg-SQI Ln 

orswwnts 

Cen-Sbscrbr Ln Crdt Fea 

Local Regulated Taxes, Surchaqea and Regulatory Fssa 

PUC Fee. 
Fedoral Univeml Sewlee Fee - Csntranet 10 and ova  
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- 
ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STATE OOVERHMENT TOTAL REOUUTEO LOCAL SERVICE FOR (808)587-0147 ---- 510.32 
OLNRIBUREAU OF COHVEYANCES - 

- 4161 PUNCHBOWL NON.REOULAED LOCAL SERVICE - {808)587-0147 (W19mB-07llW08) 
Rtd 120 
HONOLULU, HI g6813-30U) AddlNrmat Servlce-3 (Om 9/06-0611 8/06) $4.91 

- Account Number: !08412536900010 - Billlng Telephons %: (8061587-07 17 

fnvolca Number: 4116536 

InwoIce 091.: 06/19/06 

Serv lo~ PsrIPd: W79/08-07118108 

Uwge Perlod: OY1$/08-h6118/08 

Payment Due: Jul19,2006 

Vdw Me$ - Dla~unted Rate $4.95 

TOTAL NONAEGULATEO LOCAL SERVICE FOR (808)587.0147 $4.95 

REGULATED LOCAL SERVICE - (808)587-8148 (wll9lW-07llW6] 

Additional Bervlcsr (OW @ m ~ i 8 / 0 6 )  

Centleilet SLC - 10th Plus Une $8.10 

Selx Main St Ln-DgU $0.00 

Busy Red* 3Q.W 
Last C&I Raturn '59 $0.05 

103-Cen Fb Pkg-Mlt Ln 510.19 

Oiswunt. 
Cen-Sbsctbr Ln Crdt Fee 

Local Regulated Taxes. Surcharge$ and Regulatory Fees 

PUG Fae 
Federal Universal Service Fee - Cmlranel fO and over 

rOTAL REGULATED LOCAL SERVSE FOR (808)587-0148 $lo.%§ 

NON-REGULATED LOCAL SERVICE - (808)587-0148 fW19ipgO7flBIOB) 

Addittonal Sawices (0ul9106@118/0oe) 

voice Msg - Disunrnted Rate $4.85 

TOTAL NON.REGUUTE0 LOCAL SERVICE FOR (805)5874148 $4.85 

REGULATE0 LOCAL SERVICE - (808)587-0151 (OW19N6.07MWO5) 

Addltlonal Seiervk~a fOYI9MSOBIIBIOB) 

CentraNet SLC - 1 Mh Ptue Line $8. 10 

Sdx Main St LwOgU $0.00 

Last Cell Return %S $0.00 

Busy Redial $0.00 

ICE-Cen Ftr Pkg-Mtl Lo $10.19 

DfsMunb 

Ceit-Sbscrbr Ln Crdt Fee 

Local Ragulabd Taxes, Surcharges and Regulatory Fees 

PUC Fee 
Federal Universal Service Fee - Centrenet 10 and over 

TOTAL REOULAAD LOCAL SERVICE POR (808)5B7-OlH 510.65 

NON-REGULATED LOCAL SERVICE - (808)987-0151 (WlOipgO7/18/O6) 

Additional Sarvicea (05/19io6-0,l8/0%) 

Voice Msg - D.wwnted Rate $4.65 

TOTAL NONaEGULATEO LOCAL SERVICE FOR (808)587-0151 54.95 -- 
REGULATED LOCAL SERVICE - f8BS)U17-0152 {WlcuOs-0711 Wl6J 

Addltlonal Senlesr (OSI QiO6@llWO6) 

CentraNet SLC - 10th Plus Line $8.10 

Selex &in LnjO Rld $0.00 

8usy Rediaf $0.00 

Lasl Call Ream '69 $0.05 

ICB-Cen Fb Pkg-Sgl Ln $9.87 

Discounts 

Cen-Sbscrtri Ln Crdt Fee 



ACCOUNT ACTIVIW DETAIL (Continued) 
HAWAII STATE GOVERNMENT Lwll Rasutatsd Taxer, Surchr~wpr a d  Ragubabry Fees 
DLNWBUIEAU OF CONVEYANCE$ PUG Fee 
1151 PVNCHBOWL 

FBderal Universat Sawice Fee - Centranel 10 and over 
RM i20 
HONOLULU. Wt 988133048 TOTAL REOULATED LOCAL SERVICE FOR (808)5874152 $10.32 

A c c o ~ n t  Number: 10841283890MlIO NON-REGULATED LOCAL SERVICE. (808)587-0152 f06118MS07H8MB) 

Billing Telephone #:{808)587-O117 

lnvwioe Number: 4116538 M d f t l o n ~ l  Sewkes ( O M  9to6-OBIf 8/06) 

Invoice Date: 08/19MB Voiw Msg - Discounted Rate 54.95 

Service Perlod: 06118/06-07/18/CB TOTAL NOMREGULAYED LOCAL SERVICE FOR (808)!S7-0162 

Usago Period: 05/19/WI-W118106 

Payment Duo: JuI 18,2008 REGULATED LOCAL SERVICE - 18081~87-0153 jowrsios-omws) 

CenmNet SLC - iOth PIUS Line 

Sdex Mein LoM Rtd 

Last CaU Return *89 

Busy Red'i 
ICBCen Fh Pkg-Sgl Ln 

Dlsoount. 

Cen-Sbscibr Lo Crdt Fee 
DifedOry Asst 5 Fraa Dismunl 

One-Time Charger 

Jun 14 08 Can Mnr Db SWr CnnpiFea 

LocPl Usage Chprpos 

Di redw Assistance 1 Event 

Lacst Regulated Taxes, Surcharger and Regulatory Fees 

PVC Fee 
Federa\ Unwersaf Sewice Fee - Cwbanet $0 and wer 

Intrastate Surcharge 

TOTAL REGULATED LOCAL SERVICE FOR (808)567+455 $16.45 

REGULATED LOCAL tXwlce. (808)§~7415* (wrerosart~ams) 

Additional Senices ( o m  9nt64etlsl06) 

CmtraNet SLC - lMtl MU8 Llne 38.10 

Selex Msin CniO Rtd $0.00 

Lest Call Return '$9 $0.00 

Busy Redial $0.00 

ICB-Csn Ftr Pkg-Sgl Ln $9.87 

Dbcwunts 

Cen-Sbscrbr Ln Crdt Fee 

L W l l  Regulated TPIes, ~~rI2hOrgBI and Regulatory F-8 

PUC Fee 
Fsdsrd UrlMmai S m w  Fee - C e n b M  10 snd ov%r 

TOTAL REGULATED LOCAL SERVICE FOR (808)5874154 $10.32 

NOf4-REGULATED LOCAL SEKVEE - (808)587-0154 (OBll9106-07118106) 

Additional Semkeii (lis14 9/064et18/06) $4.95 

Vo~ce M s g  - D~scounted Rale 54.95 

TOTAL NON.REGULATED LOCAL SERVICE FOR (808)5(17-01% $4.95 

REGULATED LOGAL SERVICE - (808)587-0155 (Wlirros47lialo6) 

Add#ional SawkaL (05ltSto6M18iWj $lT.I17 

CenbaNet SLC - lOth Plus Line S8.tO 

Selex Main LnJO Rld 

Last Can ReNm 8 9  $0.00 ""'" 2 0 0 3 8 0  



- 
ACCOUNT ACTIVITY DETAIL (Continued) - HAWAII STATE GOVERNMENT Busy Redial $0.00 

DLNRlsUREAU OF CONVEYANCES CB-Cen Ftr PkpSgl Ln 
1151 PUNCHBOWL 
R H  I20 DfsGOUnO 

HONOLULU, HI 96813-3049 Cen-Sbscrbr Ln Crdi Fee 

L-l Rsgulatecl Taxes. Surcharges end Regubtory Fsrs - Aocount Numbsf: 10841263890Mt10 
PUG Fee - Bllllng Telephone X: (808)587-0) 17 
Federal UniveraQl Service Fee - Centraoet 15 and avw 

Invoke Number: 4716538 

lnvoloe Dale: 06if9106 F A L  REGULATED LOCAL SERVICE FOR (808)587-0155 H0.32 

SsrvIce Period: 06/1@/0&0f/1810B 
NOI-REOUMTED LOCAL SERVICE . /60%)587-0155 [W1WO&07118106) 

Usaae Period: 05119106-ffi/18/06 

Payment Due: Jul19,2006 Addltianal Sewkes ( 0 w 9 1 0 6 ~ ~ 1 8 ~ ~ )  

Voice M s g  - Diachunted Rate 54.95 

T O ~ . ~ 4 ~ ~ U u u \ I _ r r ~ L _ 9 C A L  SERVICE fOR (808~S87-0155 $4.95 

REGULATED LOCAL SERVICE. (808)5874156 f o s t l ~ l 0 1 4 m ~ 8 )  

M d R ~ o n a l 8 s ~ l c e r  (O@lOIO(l4B/18/OSt 

CenmNat $LC - 1Mh Plus tine $8.10 

sdex Main LS@ RM $0.00 

Busy R e d s  $0.00 

Last Call Return '69 $0.04 

ICB-Cen FW PkpSgl Ln $9.87 

One-Tlma Charges 

Jun 14 08 Add1 Ltna - Instail - CehiSidSub 18.M 

Jun 14 06 Cen Mnr Db SRnr C h w e e  $5.50 

DIscounD 

CewSbsorbr Ln Crdt fee 

Local Regulatrd Taxer. Surcharges and Regulatory Fess 

PUC Fee 
Federal Unlveisal Service Fee - Cenlranet 10 and over 

Inkastale Surcharge $1.57 

TOTAL REGULqTED LOCAL SERVtCE FOR (808)587QIM $26.93: 

REGULATED LOCAL SERVICE - (80@]587-0157 ~ 0 e l l 9 ~ 7 1 ~ % / 0 8 )  

Additional Sewices 1051191W-08M8MB) 

CentraNel SLC - 10th Plus Line $8.10 

Sdex Main LnlO RId $0.04 

La%t Can Return '69 $0.00 

Busy Redial $0.00 

ICE-cen Ftr ~ k p - S ~ I  Ln $9.87 

Dlsoounts 

Cen-Sbscrbr Ln Crdt Fee 

Local Regulated Taxes, Surcharges and Regulslory F w s  

PUC fee 
Federal Universal Service Fee - Centrane? 10 and ovar 

TOTAL REGULATED LOCAL SERVfCE FOR (8-157 510.32 

REGUU~TED LOCAL SERVICE - /808jsa7-0314 (o~ ie roa~7nrns )  

Additional Sewicw (05119IOB-aCJ181W) 

CentraNet SLC - 10th Plus Line $8.10 

Selx Main St Ln-Ogtl [2)  $0.00 
Last Call Return '69 $0.00 

Busy Redial $0.00 

ICBCen Fb Phg-Mfi Ln (2) $20.38 

Discounts 

Cen-Sbscrbr Cn Crdl Fee 
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ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE OOVERNMENT Local Raquhirted Taxer, Surcharges and Reguiatory Fees 
DLNWUREAU OF CONVEYANCES 
1151 PUNCHBOWL 

PUC Fee 

RM 120 
FetWaI Unberaai Servicf. Fee - Centranat 10 and wer 

HONOLULU, HI SW13SW TOTAL REGULATED LOCAL SERVICE FOR (808)587-0314 - -- $203 

Aooount Number: la8412638WM)IO NON-REGULATED LOCAL SERVICE - [808fM7-0314 (O~lSf0W7f18108) 

Billing Telephanu #: (808)587-0117 
lnvolsa Number: 41 18538 Addl t ionr lSe~kes (05119Ws-CS~a/oe) 

Invoke Date W l S M  Voim Mag - D'tscwnted Rate $4.95 

Service Period: 08118/0507118/06 TOTAL NON-REGULATED LOCAL SERVICE FOR (898)5879314 14.9s 

V ~ s @ e  Per(oR(: OfY19-1a06 

P ~ r n a n t  Due: Jul 19.2DDB REOULATEO LOCAL SERVICE - 180a)587-0~~ (aerrwoeo7trw) 

Addnlonml Services [~51181064Wl8~W~ 

Cen(raNw1 SLC - 1Mh Plus Line $8.10 

Seiex Main LnlO Rtd SO. W 
Busy Redial $0.00 

Last Can Return '69 I0.W 

ICE-Cen Ftr PLg-Sgl Ln $9.87 

Discount. 

Cendbwbr Ln Crdt Fee 

t w a l  Rwulated Taxes, Surcharges and Regulatory Fsss 

PUC Fee 
Federal Universal Service Fee - Centranel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0364 110.32 

REGULATE5 LOCAL SERWCE - [BB8)58'14360 ( ~ 3 ~ 8 4 7 ~ ~ )  

Additional Servkes (OWlSlO6OStl8loS) 

CenbaNet PLC - lDth Pius Llne $%.to 

S%lex Main LniO Rtd $0.00 

Busy Redial $0.00 

Last Cali Return *69 $0.00 

ICB-Cen Ftr Pkg-S@ Ln $9.87 

Dtreounis 

C@n-Sbwbr Ln Crdt Fee 

LWal RagulatDd Taxer, S u r c h e r ~ ~ ~  and ReQ~lahiry Pers 

PUC Few 
Faderel UnNersal Service Fee. Centranst 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR fS08)587-4380 $10.32 

REGULATED LOCAL SERVICE - (808)387-5759 (OBHPR)6-07i18106) 

Additional Servlcos (O!VISf06-06/18/06) 

CwtraNet SFC - 10th Plus Line $8 10 

Selex Main LnlO Rtd $0.00 

Bury Redial $0.00 

Last Gal  Return '69 $0.00 

ICE-Cen Ftr PkgSgl Ln $9.87 

Dlstountt 

Cen-Sbscrbi Ln Crdt Fse 

Local R w u l a W  Taxes, Surcharge8 and Repuletory Fees 

PCIC Fee 
Federal Universal Service Fee - Centranel tO and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-6758 $10,32 

REGULATED LOCAL SERVICE. (808)5874780 (06/19ioS-a7IlfUa6) 



- 
ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STATE QOVERNBENT CeotraNet §LC - 1Mh Plus Line $8.10 - OtNFU5UREAU OF CONVEY k%CE3 Setex Main LniD Rtd s0.m - 1163 PUNCHBOWL Last Gail Rehrrn '89 
RM 420 

S0.W 

HONOLULU, HI 86813-5114B Busy Redlirt $0.00 

ICBCan FB PUg-S@ Ln 59.87 - Account Hurnbsr: 108412638900010 Dircounts 07.82) - 6 l l f h ~  Telephone &(808)587-0117 Can-Sbscmr Ln Crdt Fee ($7.82) 
lnvdce nltmber: 4118538 

Lccill RegulaCsd Taxes, Surcharges a& Regulatory Fees 
lrtvoloe Dprs: OBlt9MB $0.17 

PUG Fee 
Oewlce Period W19106-07118108 

50.02 
Federal UniveWl Sewice Fee - Cenwanet 10 and over 

Usage Porlrrd: 05119108-08118108 10.15 

Payment Oue: Jul 19.2096 TOTAL REGULATED LOCAL SERVICE FOR (805)587-51W- - S E 2  

REGULATED LOCAL SERVICE - [808)587-RSl ~ Q S / l 9 1 ~ 7 / 1  Woe) 

AddltlORPl Q e w k ~ )  (051;ISMBa611 WO&) 

CsnBaNd SLC - 10th Ptus Ltne $8.10 

Selm Marn LnlO Rtd $0.00 

Lest Caff Rshnn'69 s0.W 

Busy Redtal $0.00 

ICB-Cm Ftr P@-Sgl Ln $9.87 

L c ~ d  RaSuIated Taxes, Surcharges and Reguiatory Fees 

PUC Fes 
Federal Unhersal Sarvirs Fee - Centranel 10 and over 

TOTAL REGULATED LOCAL SERVJCE FOR (808)557-5761 $50.32 

TOTAL LOCAL CHARGES - $528.84 

Nonpayment of pmvider charges w4Ii not WSuN in tha disconnection of your local tdephow service; h w v w ,  collection of unt)eid 
charges may ba, puraued by the servw prwldsr. i. -7 
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HAWAII STATE GOVERNMEkT 
ACCWOI Nurnbr 10841?638JCiW10 

BWw Tmhphom btumbu: (BOQIY I .O? (  7 

- b v d s r  Numhor: 411fiS38 

- CALL DETAIL CHARGES - - Local Directory Assistance 
Telephone Line: (808)587-0128 - 
No. Date Time PlaceCalled NumbrCalled CaflType Duration Surcharge Amount 
I Jun 08 09:35 AM Directory Asst. HI -- -- (808).rI 1-0000 Direct Dialed 1.0 Min $0.50 $0.50 

- Total Local Directory Assistance for (808)5874128 10.50 

Local Directory Asslsbnce 
Telephone Line: (808)537-0130 

No. 
1 

Date 
May 22 
May 22 
May 23 
Jun 01 
Jun 02 
Jun 07 
Jun 07 
Jun 07 
Jun 07 
Jun 07 
Jun 08 
Jun 13 
Jun 15 
Jun IS  

Time 
0121 PM 
0329 PM 
0238 PM 
09:40 AM 
11:19 AM 
10:39 AM 
10:43 AM 
10:50 AM 
01 :06 PM 
04:02 PM 
01:26 PNI 
01:02 PM 
04:Ofi PM 
0546 PM 

PlaceCalled 
Directory Asst, HI 
Directory Asst, HI 
Directory Asst, HI 
Direciory Asst, HI 
Direclary Assl, HI 
Directory Assl, HI 
Directory Asst, HI 
Directory Asst, HI 
Directory Asst, HI 
Directory Asat. HI 
Dirwtwy Asst, HI 
Directory Asst, HI 
Directory Asst, HI 
Directory Asst, HI 

NumbarCalled CallTypa Duration Surcharge 
(808)411-0000 Direct Dialed 1.0 Min $0.50 
(808)4116000 Direct Dialed j.0 Min $0.50 
(808)411-0000 Direct Dialed 1 .O Min $0.50 
(808)411-0000 Direct Dialed 1.0 Min $0.50 
(808)4l 1-0000 Direct Dialed 1.0 Min $0.50 
(808)411-0000 Uirect Dialed 1.0 Min $0.50 
(808)411-0000 Direct Dialed 1.0 Min $0.50 
(808)411-0000 Dimct Dialed 1.0 Min $0.50 
(808)411-0000 Direct Dialed 1.0 Min $0.50 
(808)41 1-0000 Direct Dialed 1.0 Min $0.50 
(808)4? 1-0000 OIFBC~ Dhbd l.O  in $0.50 
(508)411-0000 Direct Dialed 1.0 Min $0.50 
(80&)4? 1-0000 Direct Dialed 1.0 Min $0.50 
t808)411-0000 Direct Dialed 1.0 Min $0.50 

Total Local Directory Assistance for (808)587-0130 

Amount 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
$0.50 
50.5a 
$0.50 
$0.50 

- 00.E 
$7.00 

Local Directory Assistance 
Telephone Line: (808)587-0138 

No. Date Time Placecalled NumberCalfed Calrrype Duration Surcharge Amount 
t May 19 10:53 AM Directov Asst. HI t808)411-0000 Direct Dialed + .O Mio $0.50 $0.50 

2 May 22 1134 AM Directory Asst, H1 {808)411-0000 Direct Dialed i .O Win $0.50 $0.50 

3 Jun 02 11:41 AM Directory Asst, HI [808)41 t-0000 Direct Dialed 1.0 Min $ 0.50 $0.50 

4 Jun 08 0925 AM Directory Asst. HI (808)411-0000 --.- Direct Dialed 1.0 Min -. $0.50 $0.50 

Total Local Directory Assistance for (808)587-0T-0)38 $2.50 

Local Qiractory Assistiince 
Telephone Line: (806)587-0153 

No. Date Time PlaceCalled NumbarCalled CatlType Duration Surcharge Amount 
1 Jun 03 11:56 AM Directory Asst. HI - 

(808)4 1 1-0000 Direct Dialed t .O Min $0.50 $0.50 

Total Local Directory Assistance for (808)587-0153 $0.50 - 
Total Local Directory Assistance tt0.00 



THIS PAGE INTENTJONALLY LEFT B U N K  



- 
- HAWAH STATE GOVERNMENT 

DLNWBVREAU OF CONVEYANCES 
1181 PUNCHSOWL 
RM 120 
HONOLULU, HI 968133049 

__, A~eaunt Numbsr: 10J1;J12638900010 - BlltinQ Telephone #:{808)58f-M)46 

lnvolae Wumbsr: 
Invoke Date: 07/19/06 

service Perlod: 
6/r4/& - 7/10f& 

Payment Due: August 18,2008 

/ Online payment iuoctionafiiy now \ 
/available! Visit www.hawaiiantel.com to\ 
sign up today. Pay by phone by djaling 

3-877-851-5962. 

ACCOUNT SUMMARY 
Previws Balffnce $1,536.50 
Payments Received ($1,007.881 

TOTAL BALANCE FORWARD $= 

NEW CHARGES BY SERVICE TYPE: 6/f1/dg- 7/19/oG 
Local Charges $549.51 

TOTAL NEW CHARGES: $549.51 

TOTAL AMOUNT DUE: 
To avo@ s late payment charge, payment mwt be received by 08118106. 

Thank you for choosing Hawaiian Teicom, your Iwl telecommunicalions company. We aver a wide range of 
plans and products for your every nead along with a commitment Lo service and expertise y o u l  find only in 
Hawaii, Go to www.hawaiiantel.com for information about our latest high speed internet, wireless, local or long 
distance offers. 

0 . 0  
Account Numtrer: 108412638900010 

lnvaicu Number: 4924305 

lnvrrioe Date: 07/19/06 
Hawaiian Telcorn a Servlou Period: 07/19/08-08/1SM6 

1177 B i w  Strasl. HonqluRI. HI 96813 

11111 Chsd here for change of bHling eddrwu (2es r e v m l  

33DDBB-I$-& 
LsS>r u s~ 0 . ~ 3 0  
HAWAII STATE GOVERNMENT 
DlnrIBureau Of Conveyances 
,151 Punchbowl 
Rm 120 
HONOLULU. HI 96613-3049 

Pnyment Due: August l8.2008 

Total Amount Due: $1,073.15 

Payment Amount: $ 

Mail payments to: 

ll,fl,lfliltllil~lrlIllll/lllllli(1lI~ll 
HAWAIlAN TELGOM 
P,O.BOX 30770 
HONOLULU HI 96820-0770 



How to Reach Us: 

Billing Questions: 643-321 f 
Ordering Service: 643-321 1 
D S t  & LO Billing Questiins: 
Online Invoice Viewing: 
Dirwl Payment Enmlfment: 
Correspondence Address: P.O. Box 2200 Honolulu, Hi 86841 

6am-4pm M-F 
$am-4pmM-F 
6am-4 pmM-F 
24 hours a day 
24 hours a day 

Store Locattons: 

Oahu: 
Hawaiian Telcom Building 
Mililani Shopping Center 
Ward Warehouse 
Windward Shopping Mall 
Pearlridge Center 

Kauoi: 
Kukui Grove Center 

Maui: 
Queen Kaahumanu Center 

Blg Island: 
Prince Kuhio Plaza 

11 77 Bishop Sweet 
95-221 Kipapa Drive 
1050 Ala Moana Blvd 
46-056 Kamehameha Hwy 
98-1005 Moanatua Rd 

3-2600 Kaumualii Hwy 

275 Kaahumanu Ave 

11 1 Puainako Pbza 

Honolulu, HI 96813 
Mililani, HI 96789 
Honolulu, HL 96814 
Kaneohe, HI 96744 
Aiea. HI 96701 

Lihue, HI 96765 

Kahului, HI 86732 

How to Pay Your Bill 
Please mail your payment using the rehrrn envelope. Include the 
payment stub to ensure proper credlt. 

Pay online at -, 

Pay via phone by calling 1-877-651-8962. Please be sure to have yaur 
HT acCaunt number to make payment. 

If you pay in person, bring your entire bill, including the payment stub 
to an authorized localion. 

Be sure to write your 15-digit account number on your check. Your 
account number is located in the upper left portion of your HT invoice. 

Previous Payments 
You may have sent us a payment not processed in time to ba reflected 
on your current'bifling statement. Please deduct any amount already 
paid belore sending your current payment. 

Returned Payments 
A returned check charge may apply for each check returned for any 
reason. In the event your check for payment of your Hawaiian Tslcom 
invoice is returned by your bank for insufficient or uncollected funds, 
Hawailan Telcom may resubmit your check electronically to your bank 
for payment fmm your checking account. 

Usage Period 
Call usage may be billed outside the usage period stated on the invoice, 
Hawaiian Telcom has 90 days to invoice for usage. 

Past Due Arnounis 
The due date on your bill only applies to current charges. Any past due 
amount should be paid immediately. 

Service Suspension for NonPayment 
Baaed on the state regulatory and notice requirements, once your bill is 
past due, some or st1 of your services may be suspended. Charges 
may apply to suspend and reconnect service. A deposit to reestablish 
your service may also be required. 

PLEASE iNDlCATE BfLLlNG ADDRESS CHANGE BELOW: Recurring Direct WRhdrawat Payment 

PLEASE INDICATE AUTOMATIC PAYMENT INFORMATION BELOW: 

I authorize Hawaiisn Telcom and mv financial institution lo deduct me total amount 
of my mwthty bill from tne accwnt'identifled. I understand my automatic payment 

Address Line Apt/Suite wi4 be deducted 10 days prior to the due date. I may stop the dsduction by 
nD(iRCation to my financial institution and Hawaiian Tekom at least thirteen (13) 
business days prior to the payment dab. 

Checking Account Number 
City State Zip Cod% 

Routing Number: 

Authorized Signature: 
Telephone Number 



HAWAII STATE OOVERNMENT - DLNRlllUREAU OF CONVEVANCES 
I tM PUNCHBOW 
RM 120 
HOIJDLULU, HI $68*3-3849 

- Account M u m k c  108412838900010 - Billing Telephone #: (808)587-0040 

rnvoics Number: 4924305 

invoke Dste: 0711 9/08 

8ervic11 Period: 0?~19108-08/1W6 

usage Period: 

Payment Due: Aug 18.2008 

BALANCE FORWARD 
PREWOUS BALANCE $t,5S$.SJ 

PAYHEWTS RECEIVED ($1.W7.8@j 

Jut 47 Cledil Card - Thank yw 1$501.%9) 

Jut I 7  Credrt Card - Thank y ~ u  ($505.97) 

TOTAL BALANCE FORWARD 1528S4 

ACCOUNT ACTIVITY DETAIL 

NOTlFlCATlON OF CARRIER CHANCES 

(808)587.cx)46 Ju1 18 2006 LOCAL PIC HAWh4IAN TEL 

Wflj5R7-5M6 Jul18 2Wg LO PIC H A W A I W  TEL 

23537-0046 Jul l a  2 W  INTL PIC HAWAltAN TEL -- 

(808)87.00*% SERVICE LOCATION: 1151 PUNCHBOWL ST, HONOLUiU 

REOULATED LOCAL SERWCE - {808)870M8 (07IYW6-OwWOq 

Addltiarul Services 

Busy Redial 

Last Can Return '69 

Selx Main S! Ln-@ti 

ICB-Can Ftr Pk@MI( Ln 

Pmrated Regulated Local Servlto 

ICB-Cen Ftr Pkg-Mlt Ln (Jul18 - Jut $9) 

One-Tlmo Charges 

Jul t 8  08 

Diecounts 

Cen-Sbsubr Ln Crdt Fee 

Can-Sbswbr Ln Crdl Fee 

Local Reeulated Taxes. Surchargw ~ n d  Rwulatory Fesr 

PUC Fsa 

Interstilie Accwss Charge 

TOTAL REGUWED LOCAL SERVICE FOR 1808f587-0046 - 
ROW-REGULATED LOCAL SERVICE - 6801)5870046 ~ 0 7 I l ~ 4 8 ( 1 W O 6 )  

Additional Services 

voice Msg - Olscaunleri Rate 

Prorated Non-Regulated Local Service 

Voice Mag - Discountad Race(Ju1 18 - Jul 19) 

One-Tillis Charwe 

Jul 18 06 Voice Msg- Saniiat Charge - Cvm Svc 

TOTAL NON-REOULATED LOCAL SERVICE FOw7QO(B 

REGULATED LOCAL SERVICE - (808)5B70117 (O?tl9tOs-OW?WS) 

AdOlti*l)ntl S&w*lt (06MP106Q7118m6) 

Add1 Directory Listing (7) 

Seix FV Pkg 8-lbn Msg Svc (9) 

Sstex Main LnAl Rtd 

Busy Redlat 

La@( Call Return '69 

ics-Cen Frr Pkg-Sgf Ln 

1CB-Cen Fb Pkg-Mlt Ln 

wi.counts 

Cen-Sbsubr Ln Crdt Fee 

Local Regulated Tsxez. Surcharge+ and Regulatory Fws 



ACCOUNT ACTIVITY DETAfL (Continued) 
HAWAIi STATE GOVERNMENT PVC Fee 50.07 
DLNRIBUREAU OF CONVEYANCES Federal Univewl Sswica Fee - Centranel 1-9 Lims 11.33 
1151 PUNCHBOWL Innastale Sunhergs $1.01 
RM %20 lnlemfste Access Charge 58.10 
HOWOLULU. HI 9QB13-3049 

TOTAL REGUiATU) LOFAL SfR\ltCE FOR (808)587-5117 SM.00 
Account number: 108412&38~W~0 
Billing T rlrphone 11:(808)587-0044 NON-ReGULATED LOCAL SERVICE. ($08)?33?-0117 (07llW~-0stlWO6) 

Invoke Number: 4624305 
Addltlonal Sewkas 

Invoice Date: 07J'it?3/@5 
(06/19~-0711%lOB) 

Voice b4sg - Discwnted Raw j10) 
Sewiea Peraed: 07/19!0&08/tBi06 

549.50 

U~mge PeAod: TOTAL HON-REGULATED LOCAL SERVtCE FOR (808)W75117 s49.W 

Plymenl Due: Am 18,2008 REGULATED LOCAL SERVICE - (808)5674118 (O?/l9lWcVlWO6) 

AMitlonal Sewicst 

Selx Maln Sf Ln-Dgtl 

Busy Redtiti 

Laat Cell Return '6s 

tCElSdX Si? NO Id 

Looaf Ragulatad Taxes, Surchargw and RagUlaiOfy Faer 

interatate Access Charge 

TOTAL REGULATED LOCAL SERVICE FOR (80B)W7-0118 

REGULATE0 LOCAL SERVICE - (808)567-5120 (07/1slo~%rl%rO$) 

A d d i l l o ~ l  Sewlcer 

Selx Maln Sl Ln-DgB 

Suay Redial 

Last Ca% Return '66 
ICB-Cen Fb Pkg-Mlt Ln 

oiomuntr 

Cen-Sb&r Ln Crdt Fee 

Local Rqufabd  Taxes, Surcharger and Regulatory Fass 68.13 

PUC Fee $0.03 

lnleratats Access Charge $8.10 

TOTAL REGULATED i O C M  SERVGE FOR /808P874120 -- $10.45 

NOFbREGUUTED LOCAL SERVICE - {&06)5874120 f07fiSNW18106) 

Additional Sewices ( W l 9 m 6 4 7 1 l W )  $4.95 
Voite Msg -DiscwnWd Rate $4.95 

TOTAL NOW-REWLATEQ LOCAL SERVICE FOR (808)587-0120 34.85 

REGULATED LOCAL SERVICE - (808)5874121 ( 0 7 1 ~ 1 1 ~ s - 0 ~ 1 ~ 0 6 ~  

AddUonal Sewices 

Seisx Main L@O Rtd 

Busy Redial 

Last Call Return '69 

ICB-Cen Ftr Pkg-Sgl Ln 

Discount. 

Cen-Sbswbr Ln Crdt Fes 

to6t~stoe-o71r amc) 
50 W 
SO 00 

SOW 

$5 87 

Local Regulated Taxer, Surcharge6 and Rsguirtory Fese $8.11 

PUC Fee $0.02 

Interstate Access Charge $8 10 

TOTAL REGULATED LOCAL SERVICE FOR (808)f870121 $10.12 

REGULATED LOCAL SERVICE. (508)567-0123 ( 0 7 i i s t ~ M W 6 )  

2 0 0 3 9 0  



- 
w w w . h a w s ~ ~ m  ACCOUNT ACTIVITY DETAIL (Continued) - HAW AH STATE GOVERNMENT S&ex Main i n M  RM SO 05 - DLNIUBUREAU OF CONVEYANCES 

I l S I  PUNCItEOWL 
RM 120 
HONOLULU. H1 96813-3049 

Busy Redlal 

Last Call Return '69 

lCBCen Ftt Pkg-Sgl Ln 

- . - - - - . . . - - Account Number: 1084i2638900010 Cen-Sbscrbf Ln CrcN Fee - Blfllnp Telephone #:1808)J8?-0048 

Invoke Uumber: 4924305 
Local RWutotad Taxes, Surcharges and Repuiatory Fees 

lnvolce Date: 07/19/06 
PUC Fes 

Senriae Period: 07t19MB-OB118nl6 
interslats Access Charge 

LIsaqe Perlod: TOTAL REGULATED LOCAL SERVICE FOR (80835874123 $10.32 

Payment Due: Aug 18.2006 
REGULATED LOCAL SERVICE - (8a8)~7-012~ 107nslcw-osnslcet 

Additionat Sewices 

Selex Main LnK) Rtd 

Busy Radial 

Last Call Return 169 

ICE-Cen Pb Pkg-Sgl t n  

D!scounfs 

Cen-Sbscrbr Ln CW Fee 

Lwal Repulated Taxes, Surcharges and Regufetary Fees $8.12 
PUC Fee $0.02 

Interstate Access Chacge $8.10 

=A& REGULATED LOCAL SERVICE FOR (808)587-0125 SI0.12 

REGULATED LOCAL SERVICE - f808)5874126 ~07fiPMB-081~8108) 

Additional Services 

Setex Main LnlD RM 

Busy Redird 

Last Cal Return '69 

ICBCen Ftr Pkg-Sgl Ln 

olscounts 

Cen-Sbscrbr Ln Crdl Fee 

Local R w u ~  Texss. Surchurgar snd uwuitory F w B  
PUC Fee 
Interstate Access Charge SB.10 

TOTAL REOULATED LOCAL SERVICE FOR (808)587412e 510.12 

R f G U U E D  LOCAL SERVICE - (808)!%37-0927 (071lWWWI8106) 

Additional Servker (@6119~84711W@6) 

CenttaNet $LC - 1Dth Ptus Line 58.10 
Setex Main LnR) RM $0.00 

Busy Redial $0.00 
Last Can Return -8s $0.00 

iCBCen Fh Pkg-Sgt b $9.67 

Dlrcounlt 

Cen-Sbbcrbr Ln Crdt Fee 

Local RegufaM Taxes, Surchamw and Regutatory Fees 

PUC Fee 
Federal Unbeml Service Fee - Cenlranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR /808)6874i27 $10.27 

REGULATED LOCAL SERVICE - (506)587-0128 (07ltW64WlW6) 2 0 0 3 9 1  
Additional Services 

Sdex Main LntO RM 

Busy Redial 
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ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAN STATE GOVERNMENT 
DLNRIBUREAU OF CONVEYAHCES 
1lS1 PUNCHBOWL 
RM I t 0  
HONOLULU. HI SM)IS-3W 

- - 
Dirwuntr  

Can-Sbsubr in Crdi Fm 

Account Number: 1084~2B38SMH)fO 

Billing Tmlophone #: (808)587-0046 

l n V d ~ 0  numbac 4924305 

tnvolca Date: 97/19/06 

Ser lc r  Perlod: 07/19/0608118/08 

Usqge Period: 

Payment Due: Aug 18. ZOOS 

Lucal Regulated Taxes, Surcharges end Regulatory Fees $5.12 

PUC Fee $0.02 

lntwteb Access Charge $a 10 
TOTAL REOULATEB LOCAL SERVICE FOR {SWPBT-~IZE ,to.l.r 

REGULATED LOCAL SERYICE - (808)587-0129 [07/iSlO&08118108) 

Additional Sewleer ( W W I S ~ S ~ ~ / I ~ ~ ~  
CenbaNal SLC - 10th Plus Line $8.?0 

Selex Meln La Rid $0.00 

Busy Radial 60.00 

Last Call Return '69 $0.00 

iCB-Ctm Ftr Pkg-Sgl I n  $9.87 

m~~svun( l  
Cen-Sbserbr Ln Crdt Fee 

Local Regulated Taxes, Surchargss and Regulatory Fass 

PUG Fee 
Federal Univef98I Sswioe Fee - CanIranet 10 and war 

TOTAL REGULATED LOCAL SERVICE FOR (808)M170<19 510.27 

REGULATED LOCAL SERVICE - (8083587-0130 (07119/064w8i06,oe) 

Additional Sewtces 

Seiex Main LnlO Rtd 
Bwy Redial 

Last Gall Return '69 

ICB-Cen Ftr Ptq-Sgl t n  

Discounb 

Cen-Sbdr  Ln Crdl Fes 

Directory Asst 5 F m  Discount 

Loc.1 Usage Chrrger 

Direday Assisisna, 6 Events 

Local Regulated Taxer. Surcharges and RsgulatDry Fees 

PUC Fee 

Inriaslate Surcharge 

Interstate Accsss Cherge 

TOTAL REGULATED LOCAL SERVICE FOR (808)sar.0130 tro.eq 

NON-REGULATED LOCAL SERVICE - (808)587-0130 (07fISHl6-0BMBm6) 

Additional Services (0511 W6-07118(06) 

Voice Mag - Discounted Rate 94.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0130 ____ 84.93 

W G W W  LOCAL SERVICE - {808)JgY4132 (btIi9)ff69#18106) 

Addittorrat ServiGsr ( O W l S W T l i U ~ )  

CmtraNel $LC - 10th Pbs Line 58.10 

Seiex Main LnM Rtd $0.00 

Busy Redial $0.00 

~ a s t  C* RrtNm '69 $O.W 

ICB-Can Fh Pkg-Sgl Ln $9.87 

Discounts 

Cen-Sbscrbr Ln Crdl Fes 

Directory Asst 5 Free DiscOMnt 
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ACCOUNT ACTWIN DETAIL (Continued) 
HAWAII STATE GOVERNMENT Local Usego Chargw $0.50 
DLNWBUREAU OF CONVEYANCES Directoa Assistance 1 Event $0.50 - 1151 PUNCHBOWL 
RM 120 Local Regulated Taxer. Surohargaz and Regulatory Fee8 $0.17 
HONOLULU, Hi 968135049 PUC Fee 10.02 

Federal Universal SeNica Fee - Centranel 10 and over - Account #umber: 10841 2538900010 
$0.15 

- Billing Telephone #:(808W87d046 TOTAL REGULATED LOCAL SERViCE FOR (808)587-0152 $40.17 

Invoke Number: 4924305 

Invoice Dab: 07119108 
REQULAIED LOCAL SERVICE - (80815879134 (071~%10648118l06~ 

Scrvice Period: 07119/0508/liliOB Additional Service8 t06fl9!0e47l$W) 

Usage Pork&: CentraMei SLC - l0th Plus Line $8.10 

Payment Due; Aug 18.2008 Setex Main LnrO Rtd SO 00 

Busy Redial $0.00 
Last Call Return '69 $0.00 

ICBCen Ftr Pkg-Sgl Ln $9.87 

Discount. 

Cen-Sbswttr I n  Crdt Fee 

L w l  Regulated Taxer, Surcharge5 and Regulatory Fees 

PUC Fas 
F M a l  Uoivaraar S e w b  Fee - Cenlrsnel10 and aver 

TOTAL REOUUTEU LOCAL SERVICE FOR (608)587-0134 Si0,E 

REGULATED LOCAL SERVICE. fW8j5870135 (07/l5!0ososn elm) 

Additional SeNker ( ~ 9 m 6 - 0 7 1 1  EM) 

CentraNet SCC - l W h  PIus Cine $8.10 

Sslex Main LniO Rtd $0.00 

Busy Redial 50.W 

Lasl Calf Reium '69 50.00 

ICB-Ceo Ftr Pkg-SgI Ln $9 87 

Olsoounta 

Cen-Sbscrbr Ln Crdt fee 

Okedory Asst 5 Free Diawunt 

Local Usage C h l l r g ~  

Dirsdcfy Aeslstance 1 Event 

L o w l  Regulalsd Taxer, Surchargw and Regulatory Fees 

PVC Fee 
Federal Uoivttlaal Servtce Fee - Cenlrenet 10 and over 

TOTAL REGUUTED LOCAL SERVICE FOR (806)5876136 $10.27 

REGULATED LOCAL SERVICE - @08)%374t36 (07/19108-08/18106) 

Addittonal Sewices 

CentfsNet SLC - 10th Plus Line 
Setex Marn in10 Rid 

Busy Redla1 

Last Call Return '69 

ce-cm  ti pkg-sg~ Ln 

Dircountr 

Cen-Sbscrbr Ln Ctdl Fee 

Local Regulated Taxes, Sumhawee and Regulatory Feel 

PUC Fee 
Federat Universal Service Fee - Centranel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0136 f 10.27 

REGULATED LOCAL SERVICE . (808)58?.013? ( 0 7 l l 9 W 8 H m 6 )  

Addltlonal Services (OU19106Q71f 8/06) 
2 0 C i 3 9 3  

$17.97 



y&yJ@g~iiantel,corq ACCOUNT ACTlViTY DETAIL (Continued) 
HAWAII STATE GOVERNMEWT CenIreNet SLC - 10th Plus Line $8.10 
DLHWBUREAU OF CONVEYAHCEB Sdex Main LRi0 Rtd $0.00 

Busy Redral 

Last Can Return '69 

ICB-Cen Ftr Pkg-Sgl Ln 

Acoount Numbar: 10841 2838900010 Dbcountr 117.873 
BIillng Telephone #: (808)587-0046 Cen-Sbwrbr Ln Crdt Fee ($7.87) 
invoke Number: 4924305 

~ w a l  Regulated Taxes, Surcharges and Reguiabry Faam $0.17 
Invoke Dete: 07f 19M 

PUC Fee 10.02 
Service Period: 07119~&08/1~08 

Fedefal Unkersal Service Fee - Centranet 10 and war $0.15 
Urape Petlod: 

Payment Due: Aug 1%. 2006 TOTAL REGULATED LOCAL SERVICE FOR (8OBf187-0137 110.27 

RfFUlATED LOCAL SERVICE - (808)587-0%38 (U71l8los-oatrBtOB) 

Addilionrrl (iewbes ( ~ ~ 8 / 0 ~ - 0 7 / 1 8 ~ & ~  

CmBaNel SLC - 10th Plus Urn $8.10 

Selex Main MO RM S0.W 

Busy Wi $a,W 
Last Cell Return '69 $0 00 

ICB-Cen Ftr Pkg-Sgl Ln $9.87 

Di5COUnt. 

Cen-Sbscrbr Ln Crdt Fee 

Dlrectcq Asst 5 Free Diacwnt 

Local Usage Char#- 

Diredwy Assislance 4 Ev%n18 

Lcoai Regulated Taxes. Surohargw and Regulatary Fees 

PUC Fee 
Federal Unlvergal Service Fee - Centranef 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR 1808)5814138 $40.27 

REGULnTED LOCAL SERVlCE - (8081581-0139 (07li9mti-OWiSIO6) 

Addiiionsl S a ~ i c a  (W%S~&-O~I~ EM) 

C~nb'BNat SLC - 10th Plus Line 38.10 

Seiax Main Lnio RM $0.00 

Busy RedW F0.W 

Last Can Return '69 $0.00 

ICBEen Fir Pkg-Sgl Ln $9.87 

DlsCOUnb 

Cen-Sbffirtir Ln Crdt Fee 

Loaal Regulated Texes. Surcharges and Regulatory Fees 

PUG Fee 
Federal Universaf Seiervlce Fee - Centranel $0 and over 

E T A L  REWLATED LOCAL 8ERYtCE FOR (B00~5670130 $IO,ZT 

REGULATED LWAL SERVICE -(805)587-0140 (07 f1910~W15l~6~ 

Addttional Sanrioea (OstWO$47118W~ $17.97 

CentraNet SLC - 1Mh Plus Line $8 10 

Selex Main Lnm Rtd $0 W 

Busy Redlal SOW 

Last Cali Return '69 90 OQ 

ICB-Cen Ftr Pkg-Sgl Ln $% 87 

Dtwounts 

Cm-Sbwbr Ln Crdt Fee 

Local Regulated Taxes, Surchaqer and Regulatory Fees 

PUC Fee 
Federal Universe! Service Fee - Centranet 10 and over 



- 
ACCOUNT ACTIVITY DETAIL [Continued) - HAWAll STATE GOVERNf8ENT T M A L  REGULATED LOCAL SERVICE FOR (808)567-0140 - St0.?7 DLNWURUIU OF COHVEYANCES - 1151 PUNCHBOWL 

RM 120 
HONOLULU. HI $6813-304e 

REGULATED LOCAL SERVICE - (808)587-0141 (071~wOs-Os/lSm8) 

Additional Servlcerr {Wi9/06-07198/06) 

- Aooount Numbsf: 10841263%900010 CenlraNat SLC - 10th Plus Llne 

- BNling Telephone X:(808)587-0046 Seiex Main LnR Rld 

Invok6 Number: 4924305 Busy Redrsl 

Invoke Date: 07119106 Laet Gatl Return '68 

Service Period: 07119/0@-08/18/08 ICB-Cen Ftr Pkg-Sgl Ln 

Usam Period: Dhcounts 

Payment Due: Aug 18,2006 Can-Sbscrbr Ln Crdt F w  

Local Repulatod Tarns, Surct~arges and Ragulalory Fees 

PUC Fee 
Federal Unlverspl Servlw, Fee - Centranat 10 and over 

TOTAL REoULATED LOG-RVICE FOR (806f567-0t .(1 -- $10.17 -- 
REGULATED LOCAL SERYICE - (808)5679143 (07~1Sroe-OWl~6) 

Additktnai Servicar (ow 9loe-~711a/06) 

CenlrrtNet SLC - 1Mh Plus Line 

Setax Maln LniD Rtd 

Busy Redial 

Last Call Return '69 
lCBCen FW Pkg-Mlt Ln 

Discounts 

Csn-Sbscrbr Ln Crdt Fee 

Local Rll(luiatrd Taxes, Surchargirs and Regulatory Fms 

PUC Fee 
Federal Universal Service Fee - Centnrnat 10 and RVW 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-01& ... . . . ..-. --. 

REGULATED LOCAL SERVICE. (808)587-0147 (~71t9/06-0%ttWO6) 

Additbnal Servlcms (06fi$10~-0711~/06) 

CenbaWel SFC - 1Oth Plus t ine $8.10 

Selex Main LnM RM $0.00 

Busy RsdU $0.00 
Lwt CaW Return '69 $0.00 

ICB-Cen FP Pkg-Sgl Ln $9.87 

D i i ~ o u n t s  

Cen-Sbscrbr Ln Crdt Fee 

Local RequlaM Taxsr, Surcharges and Regulatory FIoa 

PUC Fee 
Federal Universal Service Fee - Centrenet 10 and over 

TOTAL REOULATED LOCAL SERVICE FOR (808)587-0147 _ $10.27 ".-" 

HOIY-REGULATED LOCAL SERVICE - (808)587-0147 (07/1910&08118m6) 

Additlotla1 Sawicee (061181064711~) 

Voice Msg - D~suxlntert Rate $4.95 

T X A L  HON+iEOULI\ED LOCAL SERVICE FOR (808]567~147 S4.SS 

REGULATED LOCAL SERVICE - (808)fis70148 ~o~ne~-0srrs/oos) 

AddMona1 Sewker (OS/lS@S-O7fl8/06) $18.29 

CenlraNet SLC - 10th Pius Line 
$8.10 2 0 0 3 9 5 Selx Main St Ln-Dgtl $0.00 

Busy Redial $0.00 

Last Call Return '69 $0.00 



Page ?O of I @  

ACCOUNT ACTIVITY DETAIL (Continued) . 
HAWAM STATE GOVERNMENT ICB-Cm FV PLe-MR Cn 
DLNWUREAU OF CONVEYANCES 
1151 PUNCHBOWL 

Discounts 

RWI 120 Cen-Sbstrbr Ln Crdf Fee 

HONOLULU. HI $6813-3040 Local Regulated Taxes, Surcharges and ReguIaWry Fses $0.18 

Account MurnDer: 10841263890W10 

BIlflng Tsksphene 1: (808)587-0048 

PUG Fee 
Federal Universal Swvlca Fee - Centranet 10 and over 

Invdce Number: 4924305 TOTAL REGULATED LOCAL SERVICE FOR (88t l7.0148 310.q 

Invoice Date: 071'19M6 NON.AEOULATE0 LOCAL SERVICE - (808j587-0146 (07tlWOB-~WlWOYOBJ 
Service Period: OTlt%/WWltVDfi 

usage Period: Addltionel Servkw (OW1a@6.071?8iofi) $4.*S 

Payment Due: Aug 18,2006 Voice Mag - Dlscwnted Rate $4.95 

TOTAL NON-REOULATEO LOCAL SERVICE FOR (809588)148 -- - 54.95 

REGULATED LOCAL SERVICE. (8081587-0151 (0711 9106.081181083 

Addittonal Ssrvlces (06/19/0$-07/f~t 

CentraNet SLC - 10th Plus Line 

SBTX Main St Ln-Dgll 

Busy Redi i  

Last Call Return -69 

ICB-Can Ftr P~Q-MR Ln 

DIIcounta 

CenSbscrtrr Ln Crdl Fee 

Local Regulated Taxes, Surcharges and Ragulatury Fees 

PUC Fee 
Federal Universal Serviur Fee - Centranet 10 and wet 

$0.03 

SO. t 5 

-REGULATED LOCAL SERVICE FOR (808)587-0151 -- $10.60 

NONAEGULATED LOCAL SERVICE - ( % O Q ) S % T Q ~  (O~IIWW-OWI~VOB) 

Addltlonal Services (Osl%Q/O~-O7ll~O6~ $4.85 

V o m  M q  , Discounted Rate $4.85 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0151 $4.89 

REGVLAXD LOCAL SERVtCE - {808)587-0152 (0711~4s l l8R l6 )  

Additional Sewlcer ( 0 $ 1 1 9 ~ 6 - 0 7 ~ 6 ~ )  

CentraNet SLC - 10th Plus tine $8.10 

Selex Maln LnlO Rtd $0.00 

Busy Radial $0.00 

~ a s t  call ~etunrm '69 $0.00 

ICB-Cen Ftr Pkg-Sgl i n  $8.87 

Discount8 

Can-Sbscrtrr Ln Crdf Fee 

Local Rsgulatsd Tuxes, Surchargsr and Regulatory Fees 

PUC Fee 
Federal UnWersal Service Fee - Centranel 10 and over 

NON-REGULATED LOCAL SERVICE - (808)587-0152 (07il9108-0W18108) 

AddWonsl Sewlces (Osll 9l06-07n 81Oci) 54.95 

VQIW Msg - Oisuwnled Rate $4.95 

TOTAL NON-REGUU\+ED LOCAL SERVICE FOR (808)~7.01!52 .. 54.85 -. . .. 

REGULATED LOCAL SERVICE - f808)587-0153 (07/19M%-OWerOfi) 

Additional Services (0611916647118M6) 

CentraNat SIC - t%h Plus Une $5.?0 



- 
m . h a w a m  ACCOUNT ACTIVITY DETAIL (Continued) 

HAWAII STkTE GOVERNMENT Seiex Main LnlO RM SO LM - DLNRII3VREAU OF CONVEYANCES - l l S l  PUNCHBOWL 
R U  4ZO 
HONOLULU, H 88813-3049 

Buay RedU 

Last Cal  Relurn 3 9  

ICS-Cen Fb Pkg-Sgl Ln 

Dlssounts - Account Numbsr: 10841253%900010 Cen-Sbscrbr Ln Crdl Fee - Silltog Telephom 1:@0808)567-046 Diredory Asst 5 Free Discount 
Invoke Number: 4924305 

07/19/06 
Local Usage Charger 

Invoice Date: 
Dlredory Aesistance 1 Event 

Servlca Perbd: 07/19/06-0%/18108 

useor Prrlod: Local RogulaW Taxes. Surcharges and Resulatory Fees - 
Payme~t Due: Aug 18,2006 PUC Fae 

Federal Universal Service Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SEWiCE FOR(BO8)587-0153 $10.27 

REGULATED LOCAL SERVICE - (808)587.0154 (0711 9lOe-BSil8/oe) 

Additional Sarvker ( ~ 1 9 1 0 ~ 7 1 1 ~ 1 0 6 )  $17.97 

CentraNet $LC - 1Mh Burr Line $8.10 

S*%x Main LFnM Rtd S0.W 
Busy Redid $0.00 

Last Calt Return '68 50.W 

ICB-Cm Fh Pkg-Sgl LR $9.87 

Dlscounta (57.871 

CenGbscrix Ln Cnlt Fee ($7.87) 

L w a i  RegulatedTaxou, Surcharpss and Regulatory Fees $0.17 

PUG Fee 50.02 
Federal Unlveraai Service Fee - Cenhanet 10 and ovw $0,15 

E L  REGULATED LOCAL SERVICE FOR (8083587-0154 $10.27 

NON-REGULATED LOCAL SERVICE - 1858)5874154 [07119106.08118/08) 

Addlticnaf Services IBW SfD867f18msJ 14.95 

Voiw Msg - Discounted Rale 54.65 

TOTAL NOW-REGULATED LOCAL SERVICE FOR f#11)5874154 -- $4.95 

REWJLAnD LOCAL SERVICE - (6081587-005 (B7119@0-0M18/08) 

AddNlonal Services ( 0 ~ 1 9 m ~ 7 f i 8 t 0 6 )  

CmlraNet SLC - 1Mh Plus Line $8.10 

Sdex Main LniO Rid $0.00 

Busy Radial $0.00 

Last Call Rahirn '68 $0.00 
ICB-Cen Fb Pkg-Sgt Ln $8.87 

Discount8 

Cen-Sbscrtrr Ln Crdi Fee 

Local RegulaW Taxss. Surchnrges and Regulatory FBQS 30.17 

PUG Fee $0.02 
Federal Universal Serviw Fee - Cenlranet 10 and war $0 15 

TOTAL REGULATE0 LOCAL SERVICE FOR (808)587-0155 $10.27 

NOIJ-REGULATED LOCAL SERVICE - (808)587-0135 [07/1910&48118106) 

Additional Services ( 0 ~ 1 8 / 0 6 ~ 7 1 i ~ )  $4.95 

Vorce Mw - Dlscwnted Rate $4.95 

TOTAL NONaEGULATED LOCAL SERVICE FOR f308)587-0155 - $4.95 

RCF+UMTED LOCAL SE RVICE + (808)587-0156 (on1 vmw-oansroei 2 0 0 3 9 7  
Addlonal  Sewices {OSII Sm6-0711 $17.97 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE GOVERNMENT 
DLNRIQUREAU OF CONVEYANCES 
l l b l  PUNCHBOWL 
RM 120 
HONOLULU, HI 88813-3849 

Account Number: 10841253891)0010 

Billtng Tehphone #:(808)5876046 

Invoice Numbr:  4924305 

tnvolce Date: 07/19/06 

S e w l u  Perl& 0?119/0B-W11yMI 

USdge Pefi0d: 

Povment Due: Auo 1 8 . 2 W  

CentraNel SLC - 10ltt Plus Line 

Sdex Main Ln/0 Rtd 

Busy Redial 

Last Call RehKll-69 

ICB-Cen Fv Pkg-Sgl Ln 

D i ~ c o u n l  

C*Sbscrbr Ln crdt Fse 

Locat Regulated Taxer, Sureharpem and Regulatory Feor 

PUC Fw $0.02 
Fedsf81 Unlvsml 8miw Fee - Centranat 10 and over $0.15 

TOTAL REGULATED LOCAL SERVICE FOR (808f5874tfB 

REGULATED LOCAL SERVICE - (808)587-0¶57 (071lSnW4WerOS) 

Addittonal Sewloss (~910897nsr0e) 117.97 

CentrsNet SLC - 10th Plus Liw $8. I 0  

Sdex Main LnB Rtd $0.00 

Busy Ra&tial Eo,DO 

Last Call Return '69 $0.04 

c 8 4 a n  Ftr Pkg-Sgl Ln $9.87 

OIIIcoune ($7.87) 

Cen-SbBcrbr Ln Crdl Fee ($7.87) 

Loeal Regub(pd Tax*, Burchargum and Regulatory Fee8 $0.37 

PUC Fee $0.02 
Fallerel Universal Swvla, Fee - Centranet 10 and war 50.f5 

TOTAL REOULATED LOCAL SERVICE FOR (808)587-0157 110.27 --- 
REGULATED LOCAL SERVICE - ( ~ ( ~ j 5 8 7 5 ~ 1 4  (o7rr we.oenwoe) 

Additional Services (MVIWf@607ilB108) 

CentraPlet SLC - 10th Plus Llna $8.10 

Ssix Main SI Ln-DgU (2) M.W 
Busy Rsdlal I0.W 

Last Call Return '8% $0.00 

IC84an Ftr Pkg-MI4 Ln (2) $20.38 

Discounts 

Cen-Sbscrbr Cn Crdt Fee 

D t r ~ o r y  Asst 5 Free Discount 

Locef Usage Chargea 
Qlrectory Assistance 1 Evsnt 

Locsl Ragulsted Taxer, Surchargas and Ragulatory F w r  

PUG Fee 
Federel alnIniU8rsal SeNiCe Fee - Centrenet 10 end ww 

TOTAL REGULATED LOCAL SERVICE FOR [808)$117.0311 $20.81 

NONAEGULATED LOCAL SERVICE - f8O8)587-0314 (01119108dU18m8) 

Additional Services (0811910gO7118m6) %.ST, 

Vcnca Msg - DIscwntd Rate 54 95 

TOTAL NQN-REGULATED LOGAL SERVICE FOR (808)587-0314 - $4.99 

REGULATED LQCAL SERVICE - (80835874364 (07119M84Uf8MBt 

Addnional Servlcsr (06/1B10B-07118mB) $17.97 
CentraNet $LC - 10th Plus Line $8.10 

Sslex Main W 0  RM 
Busy R&U 

Last Can Reurn *69 
::: 2 0 0 3 9 8  
$0.00 

ICB-Cen Ftr Pkg-Sgl U1 $9.87 



- 
ACCOUNT ACTIVITY DETAIL (Continued) - HAWAII $TA7E DQVERMEIPS Dlswunts (t7.&7) - DLPlRfBUREAU OF CONVEYANCES Cen-Sbscrbr Ln Crdl Fea ($7.87) - l lM PUNCHBOWL 

Rtl120 Local Rrpulated Taxsa. Surchar@er and Ro(lulatrrry Feos $@.IT 
HONOLULU, HI 96813-3048 PUC F w  M.02 

Federal Univawsl Service Fee - Centranet 10 and over - Accpunt Humber: t08d12638900010 
$0.15 

Bllllng Toleptrons S:(BOBW7-aD48 ' Y T A L  REGULATE0 LOCAL SERVICE FOR (W)5(174.3% 510.27 

Invoice Number: 4924305 REGUlATED LOCAL SERVICE - (808)587-4380 (O?ll9lOed~%ta6~ 
Invoice Date: 0711 8Mg 

Servlcs Period: 07119M&OW181M1 Additional Servkao (W4 8!065711 W06) 517.97 

Usage Period: CentraNet SLC - 90th Plus Line $8.10 

P y m e n t  Due: Aug 18.2006 Seiex Main LnM Rtd k0.W 

Busy Rsdiel $0.00 

Last Call Return '69 30.00 

ICB-Cen Ftr Pkg-Sgl Ln f 0.87 

Dlscounh 

C s n - S b d  Ln Crdt Fee 

Local Rwuhrtrd Taxer, Surchaqes and Regulntow Fee. 

PUG Fee 
Federal Univenef %ice Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR [808)5874380 S Z 7  

REGULATED LOCAL SERVICE . (808)H174755 (0711 S/WOUl%taS) 

Additional Se~icecer ~ 0 ~ ~ 0 6 5 7 1 1 8 1 ~ )  

CentrsNet SLC - 10th Plus Line $8.10 

Selex Mein LnJO Rtd $0.00 

Busy ReQial S0.W 

Last Can Refurn '89 $0.00 

ICB-Cen Ftr Pkg-Sgl Ln $9.87 

Dbcounts 

Cen-Sbgchr Ln Crdt F w  

Local RagulaW Taxes, Surcharges and Rwulntory Fser 

PUC Fee 
Federal Universal %vice Fee - Camnet 10 m6 ww 

TOTAL REGULATED LOCAL SERVICE FOR (8011)587-5759 $10.27 

REGULATED LOCAL SERVICE - (8081587-5780 (o7!1$!065WI 8/06) 

Addlttonrt Services (~WIWOW~I$~M) 

CentreNet SLC - 10th Plus Uns $8.10 

Selex Main Lnm Rtd $0.00 

BUSY ~edrai $0.00 

Last Can Rahtrn B9 $0.00 

ICB-Cen F t  Pkg-Sgt Ln $9.87 

Discounts 

Cen-Sbscrbr Ln Crdt Fee 

Cwal RcguktM TIXOI* LIw&ax+mnD*1 Fo~lr 

PUC Fee 
Federal Universal Sew~ce Feu - Centranat 10 and o v l  

TOTAL REGULATED LOCAL SERVICE FOR (808)587-5760 5W.27 

REOUUITED LOCAL SERVICE - (801)567-5781 (07nW58Mm6)  

Additional Servlsea (OWlSM47tlUnW) 517.97 

CentraNel SLC - 10th Plua Lrne 
Sdex Main LnX) Rtd ::;I 'L 0 0 3 9 9 
Busy Redi i  $0.00 

Last Cap Return '68 $0.00 



Page 14 oi I5 

HAWAII STATE 5OIlERNMENT 
OLNWBUREAU Of CONYEYAWCES 
l l W  PUNCHBOWL 
RM 720 
HOMOLULU, Hi 918134049 

Agoount Number: 1W128388aD010 

grtlrno Takphone #:(808)587-0046 

Invoice Number: 4924305 

tnrolce Data: 07119A)B 

Service Period: 07119/08-08118106 

Uwgs Period: 

Peyment Due: Aug 18,2005 

ACCOUNT ACTIVITY DETAIL (Continued) 

Dksountz 

Cm-Sbscrbr Ln Crd Fee 

Local Rwul;l(ed Taxes, Burchargas an6 Regulrlory f m a  

PUC Fee 
Ftwlg~al Universal Servics Fee - Centanel 10 and we! 

701AL REGULATED LOCAL SEWICE FOR (808)587-5781 $+0.27 

TOTAL LOCAL CHARGES $545.51 

r o c  CHARGES $519.91 

Nonpaymsnt of provider fhwges win not reeult in the disconnection of your local telephone service; however, collection of unpaid 
chargea may be pursued by tha service provider. 



HAWAII STATE COVERNMENI 
Account Numlw: 1084128388MRlO 

B l t q  T.Irphons N m W .  (Wi8)%7MNB 
Invotu l u m b m  482AJOfi - - CALL DETAIL CHARGES 

Local Directory Assfstance 
Tefephone Line: (808)587-0130 

No. Date 
r Jul 01 

- 2 JuI 03 

- 3 Jul03 
4 Jd  03 
5 JuI 05 
8 . fu l l 2  

Time PiaoeCalled NumberCatled Calffype Duration Surcharge 
22:47 PM Diredary Asst, HI (608)411-0000 Dlrwt Wiled 1.0 Min $0 .So 
09:16 AM Directory Asst, HI (808)44 1-0000 Direct Dialed 1 .O Mln $0.50 
0 9 : s  AM Directory Asst. HI (808)44 1-0000 Direct Wiled 1 .O Min $0.50 
01:09 PM Direclorj Asst, HI (806)4l 1-0000 Dim& Diaied 1 .O Win $0.50 
9732 AM Directory Asst, HI (808)4f 1-0000 Direct Dialed 1.0 Mln $0.50 
08:17 AM OIrectory Asst, HI - (808)411-0000 Direct Dialed 1,O Min $0.50 

Total Local Directory Assistsnce for (808)587-Of 30 

Amount 
$0.50 
$0.50 
$0.50 
$Ok0.50 
$0.50 
$0.50 

53.00 

Local Directory Assistance 
Telephone tine: (808)587-0132 

No. Data Time Placecalled NumberCalled Calll'ype Duration Surcharge Amount 
1 Jul07 12:19 PM Dirrtctary Asst, HI IBO8f411-OM)O Direct Dialed 1.0 Mb $0.50 $0.50 

Total Local Directory Assistance for (808)587-0132 10.80 

Local Directory Assistance 
Telephone Line: (808)587-0135 

No. Date Time PlacrCalled NumberCalled CalfType Ouratlon Surcharge Amount 
1 Jun 30 Og:56 AM Wreclwy Asst, HI (808)411-0000 Did  Diatsd 1 .O Win $0.50 $0.50 

Total Local Directory Assistance for (808)587-0135 $0.50 

Locat Directory Assistance 
Telephone Line: (808)587-0138 

No. Date TIme PlaceCalled NumberCalled Calffypa Duratson Surcharge Amount 
t Jun 29 04:17 PM Directory Asst, Hf (808)4f 1-0000 Direct Dialed 1.0 Min $0.50 $0.50 
2 Jut 05 10;30 AM Directory Awt, HI (808)411-0000 Direct Dialed 1.0 Min $0.50 $0.50 
3 Jul17 3 137 AM Directory Assl. HI (808141 2-0000 Direct Dialed 1.0 Min $0.50 $0.50 
4 Jut 17 1 1 :38 AM Directory Asst, HL [808)lzt l-OWO 5 i i c t  Dialed 2.0 Mh $0.50 $0.50 

Total Local Directory Assistance for (808)88'C-0138 $2.00 

Local Directory Assistance 
Telephone Line: (808)587-0153 

No. Date Tlme PlaceCatled blumberCallsd Calllype Duratton Surcbarw Amount 
1 Jun 30 12:53 PM Directory Asst, HI (808)411-0000 Direct Dialed 1.0 Min 50.50 $0.50 

Total Local Directory Assistance for (8081587-0153 $0.50 

Local Directory Assistance 
Telephone Line: (808)587-0314 
No. Date Time PlacsCalled NumberCalled CstlTyPe Duration Surcharge Amount 
1 Jun 23 10:52 AM Directory Asst, HI (808)4115OoO Direct Dialed 2.0 Min $0.50 $0.50 

Tatal Local Directory Assistance for (808)587-0314 $5.50 

Total Local Directory Assistance 
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- 
ACCOUNT SUMMARY 

HAWIUi STATE GOVERNMENT Previouo Balance 51.078.15 

DLNWUREAU OF COMVEYANCES Payments Rswved $0.00 
q151 PUNCHBOWL TOTAL -- BALANCE FORWARD - $1- 
Rrn 120 
HONOLULU. Ht 8lM13-3049 NEW CHARGES BY SERVICE TYPE: (07/18108 - DElIW06) 

Local Chargao 
Aecount Number: 108412638SOOOtO 

$516.30 
Long DIstmw Charges 517.15 

Billing Telephone iff: TOTAL NEW CHARGES: tS33.46 
Invoice Number: 5742906 ---- .- 
Invoice Web: G8119/06 
Berrtce Period: 07119106 - 08116106 'OTAL DUE: $1 ,Bt 1.60 

Ilsspr Period: TO avoid a late payment charge. payrnenl must be received by 0911810%. 

Payment Due: September 1%. 2006 
Thank you for chmsing Hawaiian Telcom, your local tete~ommunications company. We offer a wide range of 
plans and products foiyour every need along with a commitment to senrics and expertise you?l find only in 
Hawaii. Go to www.hawaiiantel.com for information about our latest high speed internet, wireless, locsl or long 
distance offers. 

Because of delays with previous bills, a previous payment might cross in the mail with your next billing statement 
If f i i  happens, your previous payment witl nat appear on the next bill. Phase rest assured that we are keeping 
track and crediting your account, and the payment will appear on a subsequent statement. It is not necessary for 
you to call in about your payment. If you have paid the pwvious month's balance, piease just pay the 'current" 
charges on your next bill. 

Online payment functionality now 
availabk! Via% www .hawaiiantet.com to 
sign up today. Pay by phone by dialing 

1-877-651-8962. 

L 
1 
1 

i 
Ptease return this portion with your payment made payable to Hawaiian Telwm or Pay online at www.HawaiianTel.com. 

Please note your Acwunt or Telephone Number on check payment. 

9 
f 

.____________-_-___-------------"--------*-----w----""----------m"-----"~a----e"~-----"-*------m---""-----*----"----------------"----------- . . Account Number: 1084f26389a0010 

Involw Number: 5742806 

bvake WDate: O f f  iQMg 
Hawaiian Telcom . Servlce Perlod: 07119m6 - 08118306 

$177 B16hap S W ,  HWdUht. Wd 86S?3 

39787A-Pi-L 
~ 9 ~ 7 3  n s~ 0.670 
HAWAll STATE GOVERNMENT 
DlnrIBureau Of Conveyances 
1151 Punchbawl 
Rm 120 
HONOLULU. HI 96813-3049 

Payment Due: Sepiamber 18,2006 

Total Amount Due: $$,6$1.60 

Payment Amount: $- 

Mail payments to: 

~ ~ ~ ~ i i ~ ~ ~ i i ~ i , ~ ~ l , ~ i ~ ~ l l i ~ ~ i l ~ ~ i , ~ ~ ~ r l i ~ ~ ~ , , ~ , , i ~ ~ ~ t i l i ~ , i ~ t  
HAWAIIAN TELCWM 
P.0.BOX 30770 
HONOLULU HI 96820-0770 2 0 0 6 0 3  



How to Reach Us: 

Billing Questions: 643-321 1 
Ordering Service: 643-321 1 
DSL 8 LD Billing Questions: 
Online Invoiu, Viewing: 
Dlrect Payment Enrollment: 
Corresoondence Address: P.O. Box 2200 Honolulu. HI 98841 

Barn-4pmM-F 
8 am - 4  pm M-F 
8arn-4pmM-F 
24 hours a day 
24 hours a day 

Qehu: 
Hawaiian Tekom Building 
Mililani Shopping Center 
Wsrd Warehouse 
Windward Shopping Mall 
Pearlrktge Center 

Kauai: 
Kukui Grove Center 

Maui: 
Queen Kaahumanu Center 

Big Island: 
Prince Kuhio Plaza 

1177 Bishop Sheet 
95-221 Kipapa Drive 
l05O Ala Moana Blvd 
46458 Kamehameha Hvvy 
88-1005 Moanalua Rd 

3-2600 Kaurnualii Hwy 

275 Kaahumanu Ave 

11 1 Puainako Piaze 

Honolulu, HI 9681 3 
Mililani, Ht 96789 
Honolulu, Hf 96814 
Kaneohe, HI 96744 
Aiea. HI 96701 

Lihue, HI 96766 

Kahului, HI 96732 

How to Pay Your Bill 
Please mail your payment using the return envelope. Include the 
payment stub to ensure proper credit. 

Pay online at hawaiiantel.wnl. 

Pay via phone by calling 1-877-651-8962. Please be sure to have your 
HT account numkr to make payment. 

lf you pay in person, bring your entire bill, including the payment stub 
to an authorized location. 

Be sure to write your 15digit account number on your check. Your 
account number is located in the upper lefl portion of your HT invoice. 

Previous Payments 
You may have sent us a payment not processed in time tc be reflected 
on your current billing statement. Pleass deduct any amount already 
paid before sending your current payment. 

Returned Payments 
A returned check charge may apply for each check returned for any 
reason. in the event your check for payment of your Hawaiian Telcom 
invoice is returned by your bank far insuffkknt or uncollected funds, 
Hawaiian Teicom may resubmit your check electronically to your bank 
for payment from your checking account. 

Usage Period 
Call usage may be billed outside the usage period stated on the invoice. 
Hawaiian Telcom has 90 days to invoice for usage. 

Past Due Amounts 
The due date on your bill only applies lo current charges. Any past due 
amount should be pa& immediately. 

Service Suspen~lon for Hon-Payment 
Based on thts state regulatory and notice requirements, once yew bill is 
past due, same or all of your services may be suspended. Charges 
may apply to suspend and reconnect service. A deposit to reestablish 
your service may also be required. 

PLEASE INDICATE BILLING ADDRESg CHANGE BELOW Recurring Direct Withdrawal Payment 

PLEASE IMDtCATE AUTOMATIC PAYMENT INFORMATION BELOW: 

I authwtze Hawaiian T&om and my financral lnstltutron to deduct me total amount 
o i  my monthly bffl tram Ule account rdentitjed. I understand my autcmatlc Payment 

Address Line ApllSuNe wlll be deducted 10 days prmr lo the due date I may stop the deduction by 
notn7catlon to my Rnanc~al institutmn and Havrarien T e l m  at least thirteen (13) 
buslnesa days p w r  ta the payment date 

Checking Account Number: 
city Slate Zip Code 

Rout~ng Number 

Authorized Signature: 
Telephone Number 



- 
BAtANCE FORWARD - - HAWAII STATE GOYERNMEWT PREVIOUS BALANCE $1,0711.12 

DLWWBUREAU OF CONVEYANCES 
1151 PUNCHBOWL TOTAL BALANCE FORWARD $1,078.15 

RM 120 
HONOLULU, HI 96813304J 

ACCOUNT AGTWIrY DETAL 

- Account Numbec 108412638900010 REGULATED LOCAL SERVICE - [lOB)S37.Q048 (07119108 - 081<8/96) 

Eilting Telephone t: (808)587-5117 

Invoice Number: 5742906 

1nvoir;e Date: 08119106 

Sewlw Period: 07119Mg - 0 8 1 1 8 1 ~  

UrPg* P w l d  

Payment Duo: Sew 18,20@i 

Additiona1 Sswkas 

Busy Redial 

Last Can Return '69 

Sax Main St Ln-ma 
1CB-Cen Fb PkpMI  Ln 

DIsCoUnts 

Cen-Sbscrbr Ln Grdt Fee 

Local Regulated Taxes, Sur~heqjes and Rsgulatory Fees 

PUC Fee 

Intentate Access Charge 

TOTAL REOUWCTED LOCAL SEW3CE FOR IBOB)S874@1846 $18.. 
NONREGULATED LOCAL SERVICE - (808)A7.00*8 [07/191W * 08Pi8108) 

Additional Servlcea $4.96 

Voice MSQ - DlsewnteQ Rato $4.95 

TOTAL NONREGULATEC3 LOCAL SERVICE FOR (808)587-0W $4.95 

REGULATED LOCAL SERVICE - (B08)MI-0117 ( 0 7 l l 9 l ~  - ~ W T W O ~ )  

Additionrl SetVjceS 

Addl Directory Listing (7) (Jd 19 - Aug 19) 
Selx Ftr Fkg 8-lbn Msg SVc (JUI $9 - 79) 
Selex Mein Ln/D Rfd {Jul 19-AW $9) 

Busy Rsdisl [Jul 29 - Aug 19) 

~ a ~ t  CBU R~~ '69 t ~ d  $9 - A U ~  19) 
!CB-Gen F!r Pkg-Sgl Ln (Jul 19 - Aug 19) 

ICs-Cen Ftr Pkg-MII Ln fJul19-Aug 19) 

Dlrwrunts 

Cen-Sbscrbr Ln Crd! Fea (57.8r) 

Local Regulatrd Taxes. Surcharge6 and Regutatory Fee+ 

PVC Fee $0.07 

Federal Universal Service Fee - CanIranet 1-9 Lines $1.30 
InIrasfate Surcharge $1.01 

Interstate Access Charge $8.15 

TOTAL REGULATED LOCAL SERVKE FOR (608)58701t7 538.02 

NOH-REGULATED LOCAL SERVlCE - (808)587-0117 (0711W - 08118108) 

Mditlonsl Senricea LIQ.30 
Yvlce Msg - D~scwntad Rate(~d 19 - ,qug $9) 549 50 

TOTAL NOW-REGUCATW LOC&L SERVICE FOR (808)587-0117 549.SO 

REGULATED LWAL SERVlCl - 1808)5$7-8118 (07t7W - OWlBIOB) 

Addltlonnl Servtcea 

Selx Main St Ln-Dgll (Jul 19-Aug 19) 

Busy Redial (Jul 19 - Aug 19) 

Last Call Return '6s (Jul 19-Aug 19) 

i c ~ i s s l x  sn NO IQ (JUI 19 - AW 19) 

Looat Regdabd Taxes. Surcharpem and Rspubtoty Fe8+ 

interstate Access Charge 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE GOVERNMENT E A L  REEULATED LOCAEERVICE FOR ~508)5$7-0118 $8.16 
DLNRIBUREAU OF CONVEYANCES -- 
1161 PUNCHBOWL REGULATED LOCAL SERVICE - (808)587-0120 (OT!IW * OW* Ws) 
RM 120 
HONOLULU. HI 968I3404B Additional S e ~ i c o s  510.19 

Account Number: 108412638900010 

Bllllng Tebphont, *: (808)Ej87-0117 

LnvQlcs Number: 5742506 

Invoke Date: 08ii9108 

Sawlce Period: 07119108 - 08/18/08 

Uaoge Period: 

Payment Due: Ssp 18,2006 

Selx Main st Ln-Dgn (Jul $9 - Aog 19) 

Busy Redial (Jui 19 - Aug 19) 

Last Call Return '69 (Jui 19 -Avg 191 

Ice-Can Fw Pkg-Mli Ln (Jul t 9  - Aug 19) 

Dlocounts 

Cen-Sbscrbr Ln Crdl Fee 

Local Regulated Texas, Surchargaa and Regulatory Fees 
PUC Fae 
interstate Access Charge 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0120 $10.60 

NON-ftEGULAED LOCAL SERVICE - (808)567-0120 f07/10106 - WlW06) 

Additional S e ~ i c e 8  $4.85 

Voice Msg - Discounted Rate(Ju1 19 - Aug 19) $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)585-0120 $4.85 

REGULATED LOCAL SERVICE - (&08)38?4121 (0711010s * OWtWO8) 

Addt!Ional S e ~ l c e s  SBJ7 
Selax Main LnM Rtd (JUI 19- Aug 19) $0.043 

Busy Red!& (Jul 19 - Aug 19) $0 00 
Lasl Call Return '69 (Jul t9-Aug19) S0.W 

iC8-Csn Fh Pkg-Sgl in (Jul19 - Aug 19) $9.67 

o ~ s ~ o u n u i  ($7.87) 

Cen-Sbscrbr Ln Crdt Fea ($7 87) 

Local Regulated Taxea, Suroharger and Regulatory Fee8 $8.17 

PUC Fee $0 02 

lntswlate Access Charge $8 15 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0125 $10.17 

RE GULAED LOCAL SERVICE - (W&)587-0123 1 0 7 1 ~ 0 r ~  - ~ 1 ~ 0 8 )  

Additional S e N k w  

Selex Main LnM Rid (Jul 19 - Aug 19) 

BUSY Redial [JVI $9 -AW 19) 
Last Call Rehrrn '69 (Jut 19-Aug 19) 

ICB-Cen Fw Pkg-Sgl Ln (Jul 19 - Aug 19) 

Discounb 

Cendbscrbr Ln Crdt Fee 

Local Regulated Taxes, Surcharges and Rsgulatory Foes $8.17 

PUC Fee $0 02 

lnterstata b s s  Charge 38 15 

TOTAL REGULATED LOCAL SERVICE FOR (8081S81-0123 $10.17 

REGULATED LOCAL SERVICE - (808)587-0125 (OTIWOB -08113063 

Additional Sewkes 

Selax Marn LnlO Rld (JUI $9 -A- 19) 

Busy Redial (Jut 19 - Aug 19) 

Last Cali Rehrrn *69 (Jul 19 - Aug 191 

lCBCen Fh PkgSgl Ln (Jul 19 - Aug 19) 

Oiscounb 



Papa 5 ol18 

- 
ACCOUNT ACTIVITY DETAIL (Continued) .. 

HAWAII STATE GOVERNMENT Cen-Sbs~fbr Ln Crdt Fee ($7 87) - OLNWBURWU OF CONVEVANCEB 
Z 1 M  PUWHBOWL 

Local Regulatsd Taxes. Surcharge* a d  Regulatory Fees 

RM 120 PUC Fee 

HONOLULU. Hf 91U11330U) interstate Accsss Charge 

- ACCOUttt Number: 10&t?2638900010 
TOTAL REGULATED LOCAL SERVICE FOR (808)4$7 -0125 

- Billing Telaphone X: 15081587-01 17 REGULATED LOCAL SERVICE - (808)587-0128 ( 0 7 1 1 ~ 1 ~  - 081lffa8) 

Invoice Number: 6 7 4 2 M  

Invoke Deta: 08/19/08 Addlltonal Seryious 

Ssrvlce Period: 0711Q106 - OW18108 Selex Main LrdO Rtd (Jul 79 - Aug 18) 

Usage Perlod: Busy Rediel (Jul 19-Aug 19) 

psyment Due: Sep $8,2006 Lad Call Return '69 (Jul 19 -Aug 19) 

l c s c e n  Ftr Pkg-Sgl Ln (Jui 19 - Aug 19) 

$0.00 

SOW 

S0,W 

$9.87 

Local Regulskd Taxer, Surcharpn and Regulatory Fees $8.17 

PUC Fee $0.02 

Interstate Access C h a p  $8.15 

TOTAL REGULATED LOCAL SE-E FOR [808)587-(1126 - $10.17 - 
REGULATED LOCAL SERVICE - (808]587-0127 ( 0 7 f I W  - OWlWW) 

Additional Service8 
CanWaNet SLC - 10th PIUS (JM 19. 19) 

%ex MMsin 1.M Rtd (Jul 19 - Aug 19) 

Busy Rediel (Jul ls - AUQ 19) 

Last CaU Return "69 (Jul 19 - Ay1 19) 

ICB-Cen FIr Pkg-Sgt Ln (Jul 19 - Aug 19) 

Locai Regulatsd Taxes, Surcharge6 and Reguletory F w v  

PUG Fee 
Fedenl Universe1 S e ~ i c a  Fee - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (8011)5874127 510.21 

REGULATED LOCAL SERVICE - (508)587-0128 (07/?910S - 081181PB) 

Additional Servkes 

Selex Main LWO Rtd (Jul 19 - Aug 19) 

Busy Rwlbl (Jvf 19- AUg 19) 

Lest Call Return '69 (Jul 19 - Aug 19) 

ICB-Csn Ftr Pkg-Sgl i n  (Jul.19 - AUQ 19) 

Discounts 

Cen-Sbswbr In Crdt Fes 

Local Regulated Taxes, Surcharges and Regufstory Fees 

PUC Fee 

Interstab Access Charge 58.t5 

TDT>REGVLAfnt LOCAL SERVfCf FOR (8081S870128 

REGULATED LQCAL SERVICE - (8081Mi7-0929 (07119nt6 - 08llW08) 

Additional Services 
CenbaNet SLC - 10th Plus (jul $ 9  - AUQ 19) 

Sdex Main i n n  Rtd (JUr I S  - A ~ Q  $9) 

Busy Redial (Jul 19 - Aug 191 

Last CeN Return '69 &!ull9-Aop19) 

ICB-Cen FIr Pkg-Sgl Lo (Jul 19 - Aug 19) 



ACCOUNT ACT1VlW DETAfL (Continued) 
HAWAII STATE GOVERNMENT Can-Sbscfbr Ln CrcN Fee ($7.87) 
DLNWBUREAU OF CONVEYANCE 5 
t lJI  PUNCHf3OWC 

Local Regulated Taxes, Surcharges and Regulatrrry Fws 

RM 120 PUC Fee 

HONOLULU, XI S88t3-3041t Federal Universal Swvice Fee - Cenbanet 10 and over 

T T  REGULATED L w a L  SERVCE FOR ( ~ ~ 8 7 - s i ~  
Account Number: 108412636900010 

B i l l l n ~  Telephone X:  ([108)587-0111 REGULATED LOCAL SERMCE - (808)S57-0130 (071~SlO$ - WrVOCr) 
Invoice Number: 5742908 

Invoice Dale: 081t9106 A d d i t i o ~ l  Sewices 

Sewtw Period: 07/19/08 - 08118108 Seles Mam CniO Rtd (Jui 19 -Aug 19) $0 00 

Us.@ Petiod: Buoy Redial (Jul I 9  - Aug $9) $O.W 
Paymnt Duo: Ssp 18,2006 Lasf Call Return '69 (Jul l9 - kug 19) S0.W 

ICB-Cen Ftr PkgSgl i n  (Jul I S  - Aug 19) $9.87 

Dbcount. 

Directory Asat 5 Frw Dlmunt 

Cen-Sbsubr Ln Crdt FEE 

Load Usags Chargrr 

Dirsaory Assistance 6 Evenla 

Local Roeulatpd Taxea, Sur~herpns and Regulatory Fecs 

PUC Fee $0,02 

Inbastats Surcharge S0.m 

Interstate Awaso Charge $8.15 

TOTAL REOUCATED LOCAL BERYlCE FOR (BW)JB7-0IJd $10.73 

NON-REGULATED LOCAL SERVICE - (808)J870130 {MltSBS - OU1IUW) 

AddlNonal Servlc- $4.81 

Votce Msg - Drscaunled Rate(Jul19 - Aug 19) $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0130 $4.86 

REGULATED LOCAL SERVICE - 18011l587-0132 (071rSl06 - Wt8108) 

Sslex Main LniO Rld (JUI r g - ~ u g  19) 

Busy Radial (Jul 19 - Aug 19) 

Lest Cat1 Raturn '69 (JulZ9 - AwJ 19) 

Ice-Cen Fb Pkg-Spl Ln @ul I S  - Aug 19) 

DleCOUntr 

Directory Aest 5 Free Oiscount 

Cen-Sbsctbr I n  Crdl Fee 

LmrI Usage Chacgm 

Oiractory Assistance 1 Event 

Local Regulated Taxes. Surcharges and Regulatory Fws 

PVC Fee 
Federal Universal Sawrce Fee - Centranat 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)567-0132 $10.26 

REGULATED LOCAL SERVICE - IBOBtSB7-0134 (071lSlOS - MvlUO6) 

Additional SeNiceS 
CentraNet SLC - 10th Phrs (jut 19 - kug $9) 

Selex Maln LnlO Rid (JuJ 19 -Ay l t 9 )  

Busy Red14 (Jut 19 - Aug 19) 

Last Call Return "69 (Jut $9 - Au$19) 

ICB-Cen Fb PQ-Sgl Ln (Jut I S .  Aug $9) 

DIuaountli 

Cen-Sbscrbr Ln Crdt fee 



- 
ACCOUNT ACTIVITY DETAIL (Continued) - HAWAII BTATE GOVERNMENT local  Regulated Taxes, Surchar(je$ and Regulitory Feas - DLPIWBURWU OF COPIVEYANCE(O "8 9- c-.. 

WOHOLULV. HI 98813-3048 

- Account Number: 108412638900010 

- BUllns tekphons 6:(608)587-0117 

- lnvoics Number: 5742906 

lnvolcr Date: 08119t05 

Service Purled: 07/19/08 - OB/IBMB 

Usage Parbd: 
Payment Due: Ssp 18.2006 

Tub Tw= 

Federal Universal Service Fee - Centtanel 10 and over 

TOTAL REGUULTED LOCAGERVICE FOR (808)587-0334 -- 
REGULATED LOCAL SERVICE. 18OB)U)7-0135 (07iI$/OfJ -OW WW) 

Addnkrnal Servlces 

CentraNet StC - 10th Piur (Jul l g - ~ ~  19) 

selsx Main ~ t d  ( ~ u l  18 - ~ u g  f 9) 

Busy Redlel (Jul 19-AW $8) 

Last Call Rehm '69 (Jul 19 - Auy 19) 

lCBGen Ftr Pkg-Sgl Ln (Jul 19 - Aug I S )  

Dlrcounts 

Cen-Sbscrbr Ln Crdl Fee 

Local Regulated Taxes, Surcharges and Regulalorj, Fse$ 

PUC Fea 
Federal Universal Service Fee - Centranel 10 and ova 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0135 $18.26 

REGULATED LOCAL SERYlCE - f808)587-0138 {O~I~WOS - 0 ~ 8 1 ~ )  

AdditlOMl Ssrvlccr 
CentraNet SLC - lOIh Plus 

Selex Main LnlO Rtd 

Busy Redial 

Last Call Return '69 

ICB-Cen Flr Pkg-Sgl Ln 

a~aocunts 

Cen-Sb&t Ln Crdt Fee 

(Jul l9  - Aue 19) 

[Jul lQ - Auy 1Q) 

(Jul 19 - Aug 19) 

(JUI 19-Aug 19) 

(Jut 1Q - Aug 19) 

local  Regulated Taxer. Sumharper end Regulat08y F w s  

PUC Fee 
Feciwai Universal Service Fee - Centrsnrtt 10 and OVES 

TOTAL REGULATED LOCAL SERVICE FOR (808)58741'S $90.28 

REGULATED LOCAL SERVICE - (80~1587-0137 (ontwo,os - owr woe) 

Addtkon(L1 S . ~ l o e s  St7.67 
CentraNel §LC - 1Mh Plus (JU~ $9 -A* rg) $8.10 

Sebx Main LnB Rtd (Jd 19 - Aug 19) $0 00 

eusy (Jul rs -nug  19) $0 00 

Last Call Return '69 (JUI ~ Q - A U ~  19) $0 W 
ICB-Cen Flr Pkg-Sgl Ln (Jul19 - Aug 19) $9.87 

Oiocount. ($7.87) 

Cen-Sbscrbr Ln Crdt Fw ($7 87) 

Local Regulated faxes, Surcharges and Regulatory F w s  10.18 

PUC Fee $0 02 
F e e  - C H M  1 8 e f i d - w  $0 t4 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0137 -- $10.26 - 
REGULATED LOCAL SERVICE - (308)587-0138 (87H9MB * 08/18/08) 

Additlonal Sefflces 
CentreNel SLC - 10th Plus (jut t g  - $9) 

Sdex Main LnM Rtd (Jul19 - Aug 19) 

Busy Redtal (J~I 19 - nyi 79') 

Last Call Relurn "69 (Jul19 - Auy 19) 

1CBCen Flr Phg-Sgl i n  (Jul 19 - Aug 19) 



ACCOUNT ACTIVIN DETAIL (Continued) 
HAWRII S T A E  GOVERNMENT 
DLNWBUREAU OF CONVEYANCES 
2151 PUNCHBOWL 
RM 120 
HONOLVLU. HI 888134049 

Dkcounb 

Olreclory Ass! 5 Frw Olsoount 
Cer-Sbwbr l o  Crdt Fee 

Lwei  Usage Charge$ 

Oirsctory Assistance 1 Event 
Account Number: 108412838900010 

Billlnp Tel@phons X:j808W87-0117 

tnvolce Number: 5742906 

Invoice Date: 08/1%106 

Servlco Period: 07119K)B - 0W18M& 

Usape Period: 

payment Due: sep 18,2006 

Local R.gulsltld Tues. Surcharges and Regulatory Fee.. 

PUC Fee 
Federal Univeml Sewice Fen, - Canfranet 10 and aver 

TOTAL REGULATED LOCAL SERVICE FOR t%ll8)587-01M $10.211 

REGULATED LOCAL SERVICE - (608)587-0139 (07118/OQ - W'IBMB) 

Addlonal  Servfcet 
CenhNet SLC - iOth Plus ( ~ " 1  1% - ,qus 18) 

Setex Main Lnm Rtd (JJ19-Aug i9 )  

BUSY Red@ (JvI 19 - A u ~  f 9) 

Last Call Return *fig (Jul19 - Aug 1%) 

ICB-&en Fh Pkg-Sgl Ln ( M  19 - Aug 19) 

Dbcounfl 

Cen-Sbscrbr Ln Crdt Fee 

Lccal Regulated Taxes, Surcharges and Regul&oy Feea 
PUC Fee 
F&W& Univewl W o e  Fee - Centfanet 10 and o w  

F L  REGULATED LOCAL SERVlCE FOR P08)587-0139 $30.28 

REGULATED LOCAL SERVICE - f808f587-0140 ( 0 7 / l W  - O%llMS) 

Additlonal Services 
CenbaNet $LC - tMh Plus (Jut 19 - nue 19) 

Selex Main In10 Rld jJu( 19-Aug 19) 

BUSY Redkt [JU! 18 - Aug lQl 
Last Call Return (JuJ 4s- Aug 19) 

ICB-Cen Ftr Pkg-Sgf Ln (Jut 19 - Aug $9) 

DlswunD 

Cen-Sb&r Ln Crdt Feo 

Local Ragutated Taxer. Surcharpes and Regulatory Fees 

PUC Fee 
Federal UntvemI Service Fee - Centrenet 10 and wer 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0140 $10.26 

REGULATED LOCAL SERVICE - (808)5874141 (07tI8106 - Oar1 W06) 

AddRlonal S e ~ k e s  
CenbaNe! SLC - 10th Plus (jul 19. 191 

Sslex Marn in& Rld ( J J  19 - Aug 19) 

Busy Redla1 (Jut 19 - Aug 19) 

Lssl Call Rslurn '69 (Jul I 9  - AUQ 39) 

rcs-em pa arcg-srpuc (m fg- avg rsy 

Discounts 

Cen-Sbscrbr Ln Crdt Fee 

L o c ~ i  Regulstsd Tars., Surchetgee and Rtqulatoy Fees 

PUC Fee 
Federel Universal Service Fee - Cenfranst 10 and wer  

TOTAL REGULATED LOCAL SERVICE FOR (808)567-0141 - S 10.28 

REGULATED LOCAL SERVICE - (BWfHIT-0143 (07/19/06~0W181QB) 

2 0 0 4 1 0  - - 
Additional Servlcas $16.28 



- 
ACCOUNT ACTlVtR' DETAIL (Continued) 

HAWAII STATE GOVERNMENT CsntraNet SLC - 1Mh Plus jju( t g  19) 58.15 

DLHWBUREAV OF CONVEYANCES Sabx Maio LnlO Rld Qul t 9  - Aug 19) S0.W - 1251 PUNCHBOWL BUSY Rediel (JM 19 -A- 19) a0.W 
R I  220 
HONOLULU, HI 98823-3048 

Lad Calf Return '$9 (Jul 19 - Aug 19) $0.00 

ICB-Cen Ftr Pkg-Mlf In (Jul 19 - Aug 19) $10.19 - AccountEiumbsr: 1084126389(10010 D1sceunIO ($7.87) - ailthig TelephoM 1:@08)587-0117 Cen-Sbrc@f Ln Crdt Fee (17.871 

- lnvoise Number: 5742808 
Losat Regulated Taxes, Surcharges and Regulatory Fees $0.17 

Invoice Date: 08119/06 
PUC Fee 50.03 

Service Period: 071t9108 - 08/18/06 Federal Universal Service Fee - Centrsnat 10 and over 50.14 
Usage Period: 

Payment Due: Sep ?a. 2008 TOTAL REGULATE0 LOCAL SERVICE FOP_ (808)587-0143 $ 1 5 2  

REl3UFAlED LOCAL SERVICE - (808)5%74147 (07fi9t06 - 0 ~ 9 ~ 0 6 )  

Additional Servlccn 
CentraNet SLC - 10th Plus (jut 49. ~ u g  19) 

Sedex Main LniO Rtd (Jul $9-  Aug 19) 

Busy Redial (Jul l9 - Aug 19) 

Last CaP Return '$9 (Jul $9 - Aug 19) 

CB-Csn Flr Pkg-Sgl Ln (Jul 19 - Aug 19) 

Dltsounb 

Cen-Sbmw Ln Crdl Fee 

Lwal Regukbd Taxer, Sunhrrgsr and Regulatory Fwo 

PUC Fw 
Federal Universal Sewice Fee - Cantranel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (80835874447 $10.26 

NON-REGULATED LOCAL SERVICE - (808)587-0147 (07119M6 - OfUtBltW] 

Additional Servicea $4.95 

voice M e  - Oisooun@d Rate(Jul19 - Aug 19) U.95 

TOTAL NON-REGULATED LOCAL SERViCE FOR (808)587-0147 $4.93 

REGULATED LOCAL SERVICE - (808)587-0348 (071t~m6 - WB~OB) 

Additional Sewlees 
CentrarUet SLC - 10th Plus ( ~ ~ 1  $9 . hug $9) 

Salx Main St Ln-Dgil (Ju( 19-Aug 19) 

Busy Redial (Jul 19 - Aug IS) 

Last Call Return '89 (Jul 19 - Aug 19) 

4CBCsn Fv Pkg-MIf Ln (Jul 19 - Aug 19) 

Discounts 

Cen-Sbscrtrr Ln Crdl FW 

Local Regulated Taxas, Su~~harges awt RegulatorY Fees 

PUC Fee 
Federal Universaf Sewica Fee - Centranel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0166 f 10.59 

HON-fXEGULATED LOCAL SERVICE - (808)874148 (07ll9/88 - 48118l88) 

Additlone1 Sswictn $4.95 

Voice Msg - Discounted Rete(JM 19 - Aug 19) $4.95 

TOTAL NON-REGULATED LOCAL SERVrCE FOR f808)Sl7-0141S $495 

REGULATED LOCAL SERVICE - (808)f87-0151 (07ti9i06 - OWI8nte) 

Addlonal Sewkes 
CentraNet SLC - 10th Plua [jui 19. IS) 

Snlx Main St Ln-Dgil (Jul 19 - Aug IS) 



ACCOUNT ACTIVITY DETAIL [Continued) 
HAWAII STATE GOVERNMENT Busy Redial (Jul 19 - Aug 19) 90.00 
DLNWBUREAU OF CONVEYANCES Last Cell Return *6$ (JU~ IS - A U ~  19) $o.ao 
1151 PUNCHBOWL ICB-Cen Flr Pkg-MII Ln [Jul 19 - Aug 19) $10.19 
RM 120 
HONOLULU, HI 96813-3049 Discounts 

Cen-$b-r In Crdt Fae 
Account Number: 10841263890~10 

Lwat Regulatsd Taxes, Surchergw m d  Regulatory Fees 
Billing Telephone, k(808)587-0117 

PUG Fee 
Invoice Numkr:  5742908 

Fderal Unlvewel Semca Fee - Centranst 10 and wet 
Invoke Date: 08119106 

Sewice Perlod: O7tl91D6 - 08f18lM TOTAL REGULRTED LOCAL SERVIEE FOR (808)587-5tfl E10.5S 

Usage Period: HON-REGULATED LOCAL SERVJCE - (BO8)587dlSl t0711BN)$ - 08118108) 
Payment Due: Sep 18, S O W  

Addmnas S ~ r v k % t  

Volw MSG - Discounted RalefJul 19 - Aug 19) 54.W 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-5151 54.91 

REGUUTED LOCAL SERVICE - (8081587-51$2 {07/1SM - OW1 8/05) 

&dd$t#OMl $~N#CW 
CentraNet SLC - 10th Plus (JU~ - jgt 

S&ex Main LnlO Rtd (Jul 19 - A u ~  19) 

Busy Rsdtaf (Jut t9-Aug 19) 

Last Call Return '69 (Jul19 - Aug 191 

ICBSen Flr Pkg-Sgl Ln (Jui 19 - Aug 19) 

D ls twnt r  

Cen-Sbscrbr Ln Crdt Fee 

Local Regutated Taxes, Surcharges and Regulabry Fees 

PUC Fee 
Federal Universal Sewiw Fee - Cenhnet tO and Wer 

TOTAL REGULATED LOCAL SERVICE FOR (808)5874152 $10.28 

NON-REGULATED LOCAL SERVICE - (8011587-01 52 (07119106 - 08HW08) 
AddRlonat Sewbe8 W.85 

Voice M s g  - Diecounted Rate(Jui 19 - Aug 19) 54.95 

TOTAL NON-REGULAED LOCAL SERVICE FOR (808)581-0152 $4.95 

REGULATED roc& SERVICE - (808)587-0153 (071rsm - owiuos) 

AddHional Servlcea 

CentraNet SLC - 10th Phrs (JU 19 -bug 19) 

Selex Main LoJO Rtd (Jul 19 - Aug 19) 

Busy R w l i  (Jul t9 -Aug 19) 

Last Call Return '69 (Jul 19 - Aug 19) 

ICE-Cen Flr Pkg-Sgl U, (Jut 19 - Aug 191 

Dboount. 

Can-Sbscrbr Ln Crdl Fee 

Local Rsgulalad Taxes, Surchargsr and Raguletvly Fees 

PUC Fee 
Federal Unwersal Service Fee - Cenlranet 10 and over 

TOTAL REGIlLATEO LOCAL SERVICE FOR {808)587-0153 $10.26 

REGULATED LDGAL SERVICE - (808)587-5$54 (0711$~0e - WIWO~) 

Additional Services 
CentraNet SLC - 10th Plus ( ~ ~ 1  $9. AW 19) 

Sdex mein LnA) Rtd (Jul ?$ - kug 19) 

Busy Redlal (Jui19 - Aug 19) 

Last Call Return 8 9  (Jul I @ - Aug 19) 



- 
- HAWAB STATE GOVERNWENT 

DLNWBUREAU OF CONVEYANCES - f t61  PUNCHBOWL 
RM 120 
HONOLULU, Hi 91813-3MO 

- AccouniNunbec 1W12638900010 - Silltnp Tclephana X:j808)587-0t 17 - Invoke Number: 5742906 

Involes Dais: OB/lSK)B 

Service Period: O7it9mB - OLVlB/OB 

UsPpe Period: 

Payment Due: Ssp 18,ZWB 

ACCOUNT ACTIVITY I3Ef AIL (Continued) 
ICB-Cen Ftr Pkg-Sgl Ln (Jut $9 - Aug 19) 

Diooount. 

Cen-Sbscrbr Ln CFdt Fm 

L w a l  Reguloled Taxen, SumLarges and Reguktary F w s  

PUC Fee 
F%dWaI Un~versel %NICB Fee - ceniranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR 1808~5%7-01!% $10.26 

WON-RESULATED LOCAL SERVICE - jB08)58?5351 (07J*BNW -0SJ18MB) 

Additlonrl Serulces $4.95 

Voice Msg - Discounted Rate(Jul 19 - Aug 19) $4.95 

TOTAL NON-REOUUTED LOCAL SERVICE FOR (808)5870154 $4.05 

REGULATED LOCAL SERVICE - (808)58?0155 (91i19108 -0W18i06) 

Additienrl Services 
CentrrrNel SLC - 10th Plus ( ~ u f  $9 19) 

Satex Main LnlD Rtd (Jut 19 - Aug 19) 

Busy Redlai (Jul19-Aw 191 

Last Call Refurn '69 jJul19 - Aug 19) 

lCECen Fa Pkg-Sgl Ln (Jul 19 - Aug 19) 

Local Regutrind Taxes. Surchargss and RagUlelOIy Fee5 

PUC Fee 
Fedaral Univemst Sewlar Fee - Centrenet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)5170155 -- 
NON-REGULATED LOCAL SERVICE - (808)587-0156 (071~9108.OW1B)OB) 

Additional Ssrvicea 14.95 

Voira Msg  - Dbwnted  Rata(Jull9 - kug 19) $4.95 

TprnL  WON-REOULATED LOCAL SE%E FOR (808)587.0155 $4.95 

REGULATED LOCAL SERVICE - ( 8 ~ 1 ~ 7 - 0 1 6 8  (o711e1os - wrsrce) 

AdditianPI Serr i~es 
CentraNet SLC - l a b  Plus 

Selex Main LnlO Rld 

Busy Redial 

LBSI can ~tturn '89 

ICE-Cen Ftr Pkg-Sgl Ln 

Dismunta 

Cen-Sbsabr I n  Crdi Fee 

(Jut 1 9 . A ~  19) 

(Jul19. Aug 19) 

(Jut 19 - A M  13) 

~JUI re. A U ~  19) 

(Jul 19 - Aug 19) 

Local Regulatwl Taxes, Surcharge. and Rsgctl~tow Fees to.$$ 

PuC Fee $0 02 
Federd Universal Service Fee - Centranel 10 and over 50 14 

TOTAL REGULATED LOCAL SERVICE FOR {888)587015$ 510.26 

REGULATED LOCAL SERVICE. f808)58701S7 (07ll0m - osllal06) 

Adr)Mmat SWW~EW 
CentreNet SLC - 10th PIUS { J ~ I  19. ~ u g  19) 

Setex Main Ln/O Rtd (Jul 19-AW $91 

Busy Redial (Jut 19 - Aug 19) 

Last Call Return '89 Oul19 - Aug 19) 

tCB-Cen Ftr Pkg-Sgi Ln (Jut 19 - Aug 19) 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE GOVERNMENT Dhcountn R7.87) 
OLNWBUREAUOFCONVEYANCES 
1151 PUNCHBOWL 

Cen-Sbscrbr Ln Crdt Fee ($7.871 

RM 120 Local Regulated Taxes, Surcharges and Ragulrtory Fwd SO..t$ 

Account Number: 108412838900010 

Bllllng Telephone I: (608)587-0117 

Invoke Number: 5742906 

Invoice Date: 08119B6 

Service Perlcd: 07119108 - OBi18A)6 

Vsaqs Period: 

Payment Due: Sep 18.21)(36 

PUC Fee $0.02 
Fedsrad Universal Swim Fee - Cantrans 10 md o ~ a r  $0.14 

TOTAL REQUIATED LOCAL =ICE FOR (808)5874157 310.28 

REGULAlED LOCAL SERVICE - {8@%)5874314 (07/19/!M - O(VI$/V6) 

AWItlonai Sewkss 
CenlraHat SLC - loth PIUS (JU~  19. 19) 

Selx Main St Ln-Dgtl(2) ( J J  19 - Aug 19) 

Busy Wid (Jul'19 - hug 1%) 

Last Call Return '69 (Jul I@-AWJ 19) 

ICE-Cen Fb Pkg-MA Ln (2) (Jul19 - Aug 19) 

Discount$ 

Cen-Sbswbr Cn Crdl F e e  

Local Regulated Taxes, Surcharges and RapulatoIy Fees 

PUC Fee 
Federal Universal Setvim Fee - CenDanet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR f808)587-0314 $20.80 

NON-REGULATED LOCAL SERVICE (808)5%7-0324 (071i9MB - OBlfUOB) 

Addnlonal Ssrvlow U.95 

Voice Msg - D l w n r w t  Rate(Jul I 9  - Aug 19) $4.95 

K A L  NONREOULAEO LOCAL SERVICE FOR (808)5870314 $4.95 

REGULATED LOGAL SERVICE - (8081~75384 to7nsros - wtsrw) 

Additional Sewlcas 
CenbaNet SLC - 10th Pfus (JU~ 19. 19) 

Selex Maio LnM Rtd (Juf 19 - Aue 19) 

Busy Radial (Jul 19 - Aug 19) 

Lasl Call Rehlrn V 9  (Jut 19 - Aug 19) 

ICE-Cen Ftr Pkg-S@ In (Jul r 9  - Aug 19) 

DIswUnB 

Cen-Sbsubr Ln Crdt Fee 

LOGPI Regulated Taxar, Sumhargw and Rsguiatory Fees 

PUC Fee 
Federal Universal Sewice Fee - Cenhanet 10 and over 

TOTAL REOULATED LOCAL SERVICE FOR (808)587-03&1 $10.26 

REGULATED LOCAL SERVICE - (808)587-4380 (0711W06 - 08/1lat061 

Satex Main LcWJ Rtd (dull9 - Aug 19) 

BUSY RBdlal (Jut $9 - Aug 19) 

Last Call Return 'Be (Jul 19 - Aug 19) 

ICE-Cen Fb Pkg-$91 Ln (Jul 19 - Aug 19) 

DirCDUnts 

Cen-Sbhcrbr i n  Crdi Fee 

Local Regulated Taxes, Surcharges end Regulutury Fees 

PUC Fee 
Federal Unhrersal Sewice Fee - Centranat 10 and ovar 

TOTAL REGULATE0 LOCAL SERVICE FOR (808f187UBP 



- 
HAWAII STATE GOVERNMENT - DLNFUBUREAU O f  CONVEYANCES REGULATED LOCAL SERVlEE . (BDB)%?.!j7SB IO??leios - W%Wo%] - i q I 1  PUNCHBOWL 
RM 720 Addltlonsl Servicpr $17.97 
HONOLULU, HI 968135049 CentraN~l SLC - 10th PUS (Jul r9 - AW 19) $8.10 

Selex Main Ld0 Rtit - Account Number: 108412838900010 
tJul 19 - Aug 39) 

Busy Redial - Btlling TelephOM #:(808)587-1)1 f 7 
(Jul t 9  - Aug 19) 

Last CaU Return "89 (Jul19 - Aug 19) - Invoice Number: 5742906 

08/19)0ti 
CE-Cen Ftr Pkg-S* Ln (Jul 19 -Aug 19) 

Invoice Date: 

Sewlee Period: 07119106 - 08118106 DfSwUntt 

Usage Parlod: Cen-Sbacrbr Ln Crdl Fee 

Payment Due: Ssp 78,2006 LoWl Regulated Taxer, Surcharges and Rtagufatory Fees 

PVC F e e  
Feder@ UniYeml SBwb Fee - Cenbsnet 10 and over 

TOTAL REGULAYED LOGAL SERVICE FOR (808)sa7.s759 tro.ns 

REaULATED LOCAL SERVICE. [808)SB7-3968 (07lfONW - 08/i8/08) 

AddnlOnaf ServlCsr 
CentraNel SLC - 1Mh Plus ( ~ ~ l j g .  lgj 

Selex Main LnM Rtd (Jut t9-Aug 15) 

Busy Redla( [Jul 18 - A u ~  19) 

~ a s t  catt Return '89 (Jut 19-Aug 15) 

ICB-Cen Ftr Pkg-Sgl Ln (Jul 19 - Aug 19) 

Dissountt 

Cen-Sbsubr Ln Crdt Fee 

Local Regutatad Taxes, Surchargss and Regulatory Fees 

PUC Feu 
Fad& Universal Service Fae - Centranet 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-5760 $10.26 

REGULATED LOCAL SERVICE -(8@5)587-a81 (0711WQ6 - WIW08) 

A d d l t l o ~ l  Services 
CentraMt SLC - iOth Ptus (JUI $9 - 19) 

Selex Main Lnm RM (Jul 19. Aug 19) 

Busy Redial (Jul I@ - Aug 19) 

Last Call Return '69 (Jul 19 - Aug 19) 

ICE-Cen Flr Pkg-Sgl Ln (Jut 19 - Aug 19) 

Discount8 

Cen-Sbscrbr Ln Crdt Fee 

Local Regulated Taxrri, Surcharges and Regulstory Fees 

PVC FIte 

Federal Unlversal Service Fee - Centranel 10 and Wer 

$810 

SO. W 
$0.00 

$0. w 
$9.87 

TOTAL REGULATED LOCAL SERVICE FOR (8983587.5761 $10.26 

TOTAL LOCAL CHARGES $516LM 

nnecllon of your local telephone service: however, colktction d unpald1 

hi 

LON# DISTANCE SERVICE - fBi18>587-@148 (07IlerOS v 08/18/06) 

Usage Charpev 

Sprint Communications LD 1 Minute Used 

Long Dlatance Taxes. Surcharges and Regulatory Fee. 

Generat Exclse Tax - Interstate Toll 

Federsl Unlversal Sewice Fee 

TOTAL LONG DISTANCE SERVICE FOR (808)587-0148 



HAWAII PITATE GOVERNMENT 
DLNRIBURWUOFCOHVEYANCEB 
1152 PUNCHBOWL 
RM la* 
HONOLULU, Hi 868134049 

AccoUnt Number: 108412638800010 

BIlIfng TtlepItona 1:(808)5671)117 

lnvalcr Number: 5742906 

tnvdce Date: OB(I9R)ti 

Sewicr Perlod: 07/19/08 - 08/18/08 

Uaage Period: 

Payment Duo: Sep 18,2008 

ACCOUNT ACTIVITY DETAIL (Continued) 
TOTAL LONG DISTANCE CHARGES , - 117.15 
I / Ltfeclve 8 1 06, me Internal Revenue Sarv~cr ha$ slopjwd collectmg Federal Exclse Tax on longdtstanca calls V at wr webslte 

at hnp lhawatianlel com,CurtomerSarvae B~ulng htm for bequeony asked guestlons regardfng mia and omw ollng questions i 
Nonpayment of provider chsrges WIU no1 rest# in the dlamnnscllon of your Wl telephone 4ewice: howwer, collection of unpaid 
char@ss may hs pwsuaci by the mica provtdaa. 

- 



HAWAII STATE GOVERMMENT 
Ascounf Numbor: lWt2K389WX)tO 

Bllf(n(l Tekphonr Numbo~:  (808)%?517? - Inw(ce Wurnbw: 5742806 - CALL DETAIL CHARGES - - Local Directory Assistance 
Telephone Line: (80%)5%7-Of 30 
No. 
1 Jul20 08:38 AM Directory Asst, HI (808f4 1 1-0000 Direct Dialed 1.0 Min $0.50 

- 2 Jut 20 08:38 AM Directory Asst. HI {$08)4$ 1-0500 Direct Dieted 1.0 Min $0.50 

- 3 Aug 09 08:f 9 AM Directory Asst, H t (808)411-0000 Direct Dialed 1 .O Min $0.50 
4 8ug 14 11 :43 AM Directory Asst, Ht (808341 1-0000 Direct Dialed 1 .O Min $0,50 - 
5 hug 16 02:24 PM Directory &st, HI (808141 1-0000 Djrect Dialed I 0 Min $0.50 
s Aug 16 03:s  PM Directory Asst. HI (808)411-0000 Direct Dialed 1.0 Min $0.50 

Non-Discounted Local Dlrectory Assistance for (808)587-0130 $3.00 

Local Directory Assistance Oiacount for (808)587-0130 (3 2-50] - - 
Totat Local Directory Assistance for (808)587-0130 50.50 

Locat Directory Assistance 
Telephone Line: (8089587-02 32 

No. 
I Aug 03 01:40 PM Directory Asst, HI {808)4ll-0005 Direct Dialed 1.0 Min $0.50 $0.50 
2 -- -- 

Non-Discounted Locaf Directory Assistance for (808)587-0132 $0.50 -- - 
Local Directory Assistance Olssouflt for (808)587-0132 -- W.MI - 

Total Local Directory Aaslstance for (808)587-0132 $0-00 

Local Directory Assistance 
Telephone Line: (808)587-0138 

No. 
I hug 17 02:04 PM Directwy Asst, Hl (80S)411-0WO Direct Dialed 1.0 Min $0.50 $0.50 

Plon-Discounted Local Dirscfory Asslstanctt for f808)fS7-0138 $0.50 

Local Directory Asststance Discount for (808)587-0138 ($0.50) 

Total Local Directory Assistance for (808)587-0138 -- $0.00 

Total Local Directory Assistance $0.50 

OTHER CARRIER CHARGES -ALTERNATELY BILLED 
Billing for Sprint Communications Telephone Line: (808)587-0146 

No. 
1 Jul17 11 :18 AM Seattle, WA (206)220-5499 Interstalellnterlats I M i  $15.25 -- -- 

Total Sprint Communicatioas Charges for (808)587-0148 1.0 Min $15.25 
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HAWAII STATE GOVERNMENT 
DLNRIBUREAUOFCONVNAMCES 
I t S 1  PUNCHBOWL 
RM 120 
HONOLULU, HI 868135048 

&count #umber: 10&1125389MM10 

Bllllng Telephone #: 

lnvolse Numbsf: 6659428 

Customer PO: 08-1387 

tnv~lee Data: O'Ji19MB 

Servlw Psrlod: OBi19M6 - 09/18/08 

UIRpU P ~ r b d :  

Payment Due: October 18,2008 

ACCOUNT SUMMARY 
Prevmua Balance $1,611 BO 
Payments Rscnrvad $0 00 

TOTAL BALANCE FORWARD -- Sl.S2 

NEW CHARGES FIY SERVfCE TYPE: (08119106 - WIIStO6) 
Local Charges SSt5.74 
Long D i o c e  Charges It9.90 

TOTAL NEW CHARGES: - -- fs3S.44 

TOTAL AMOUNT DUE: $2,246.74 

To wotd a tale payment cherge, payment must be received by toil 9108. 

Thank you for choosing Hawaiian Telcom, your locat telecommunications company. We offer a wide range of 
plans and products for your every need along with a mmmitment to service and expertise you'll find only in 
Hawaii. Go to www.hawaiianbl.wm far information about our latest high speed internet, wireless, local or long 
distance offers. 

Because of delays with previous bitla, a previous payment might cross in the mail with your next Mling Statement. 
If this happens, your previous payment will not appear on the nevt bill, Please rest assured that we are keeping 
track and crediiing your account, and the payment will appear on a subsequent statement. It is not necessary for 
you to call in about your payment. It you have paid the previous month's balance, please just pay the 'curre~t" 
charges on your next tril). 

Online payment functionality now 

sign up today Pay by phone by dialing 
1-877-651-8982. i 

i 
% 

Your account is past due. Please 

i f 

pay your invoice upon receipt. 2 

i 
9 

Please return this portion wlh your payment made payable to Hawaiian Telwm or Pay online at www.HawaiianTel.com. 4 Please note your Account or Telephone Number on check payment. E 
_-______-_"___"____--------~~-----~--~-"-""---"--------"-------"-------~"--------------"-------~~-+-----~------""-"--------""------"~*------ 

* * *  Account Number: 11)8412638900010 

Invoice N u m W  6859428 

lnvolse Date: 09119106 
Hawaiian Tefcam e Service Period: 08119/06 - W78106 

I f  77 Bishop ShaeI. Hwrdub, HI 98513 

Chedr hers fer chmme of bdrng address (urs ievsrs%) 

Dlnd3ureau Of Conveyances 
,153 Punchbad 

' Rm 120 
HONOLULU. HI 96813-3048 

Payment Due: October 19,2006 

Totat Amounl Dw: $2,%4814 

PaymentAmount: S 

Mail payments to: 

IlrllllllllllllrlllJillrlllll,tlllllllrlll#~l 
HAWAIIAN TELCDM 
P.0.BOX 30770 
HONOLULU HI 96820-0770 



How to Reach Us: 

Billing QuesUons: 643-321 1 
Ordering Service: 643-3213 
DSL & LD Billing Questions: 
Online invoice Viewing: hawaiiantfal.cen 
Direci Paymenl Enrollment: 
Correspondence Address: P.O. Box 2200 Honolulu. HI 96841 

8am-4pmM-F 
8am-4pmM-F 
8am-4pm M-F 
24 hours a day 
24 hours a day 

Store Locations: 

Oahu: 
Hawaiian Telcom Building 
Mililani Shopping Center 
Ward Warehouse 
Windward Shopping Mall 
Pearlridge Center 

Kaual: 
Kukui Gmve Center 

Maul: 
Quaen Kaahumanu Center 

Big Island: 
PFince Kuhio Plaza 

1 IT7 Bishop Street 
95-221 Kipapa Drive 
1050 Aia Moana Blvd 
46-056 Kamehameha Hwy 
98-$005 Moanalua Rd 

3-2600 Kaumualii Hwy 

275 Kaahumanu Ave 

11 1 Puainako Plaza 

Honolulu, HI 96813 
Mililani, HI 96799 
Honolulu, HI 96814 
Kaneohe, HI 96744 
Aiea. HI 96701 

Lihue, HI 96766 

Kahului, HI 96732 

How to Pay Your Bill 
Please mail your payment using the return envelope. Include the 
payment stub to ensure proper credit. 

Pay online at hawaiiantel.w@. 

Pey via phone by calling 1-677-651-8962. Please be sure to have your 
HT acwunt number to make payment. 

if you pay in person, bring your entire bill, including the payment stub 
to an authorized iocation. 

Ba sure to write your 15digit account number on your check. Your 
accwnt number is located in tha upper let? portion of your HT invoice. 

Returned Payments 
A returned check charge may apply for each check returned for any 
reason. In the event your check for payment of your Hawaiian Telcom 
invoice is raturned by your bank for insufkient or uncollected hmds, 
Hawaiian Telwm may resubmit your check electmnicaliy to your bank 
for payment from your checking account. 

Usage Period 
Call usage may be billed outside the usage period stated on the invoice. 
Hawaiian Telcom has 90 days to invoice for usage. 

Past Due Amounts 
The due dale on your bilt only applies to current charges. Any past due 
amount should be paid immediately. 

Service Suspension for Non-Payment 
Previous Psyments Based on the stale regulatory and notice requirements, once your bill is 
You may have sent us a payment not processed in Urne to be reflected past due, some or ail of your services may be suspended. Charges 
on your current billing statement Please deduct any emount already may apply to suspend and reconnect service. A deposit to reestablish 
paid before sending your current payment. your sew& may also be required. 

PLEASE INDICATE BILUNG ADDRESS CHANGE BELOW: Recurring Direct Withdrawal Payment 

PLEASE INDICATE AUTOMATIC PAYMENT INFORbnATlON BELOW: 

I authwizs Hawarian Telwm and my financial lnstrlutlon to deduct the total amount 
of my monthly biN from the account tdorrtified I understand my aulomstlc payment 

Address Line ApffSuite 
wl l  be deducted 10 days prior to ths due dste I may $top the deductton by 
noiificat~on to my financtal lnstltvtlon and Hawar~an TeIcom at least thtrteen (13) 
bustness days p&r to the payment date 

Checkino Savinw - - 
City State Zip Code Bank Account Number: 

Routing Number: 

Telephone Numbet Authorized Signature: 

2 0 0 4 2 0  



- 
BALANCE FORWARD 

HAWAII STATE GOVERNMENT 
DLNRtsUREAU OF CONVEYANCES PREVIOUS BALANCE Sl.6ll.BO 

- ZIBl PUNCHSOWL 
RM I20  
HONOLULU, W1 01134048 

- Account Plumber. t08412638WN)OIO - Bllltna Telephone 1: (808)567-0117 

Invoice Number: 5859428 

Customer PO: 06-1397 - tnvo~te asn: 09119/06 

- Setvke Pwbrt: 08119B6 - 09118f06 - Uesge Period: 
Payment Due: Od 19,2008 

TOTAL BALANCE FORWARD $1,6Il.M1 

ACCOUNT ACTIVITY DETAlL 

REGULATED LOCAL SERVICE - (801)587-0046 (OWIWO6 - WrWO6) 

Addltlonal Servlcer 
Busy Red@ 

Laol Gall Return '89 

sscx blain St Ln-Dg8 

ICE-Cen Fir Pkg-Mlt Ln 

DilCOunb 

Can-Sbscrbr Ln Crdt Fee 

Local Regutated Taxer, Surcharg.8 and Regulatory Peer 
PUG Fee $0.03 

Intentate Access Charge $8.15 

TOTAL REGULATED LOCAL SERVICE FOR (808)5874046 $10.55 

NOH-REC3UtnTEo LOCAL SERVICE - (808t587404S (OWl91@6 - WllivW) 

Additional ServWs 14.95 

Voice M q  - Dlscwnbd Rata $4.95 

E A L  NON-REGULATEI) LOCAL SERVICE FOR (808)58740*6 $4.85 

REGULATED LOCAL SERVICE. (808)587-0117 (Oivlente - OSnWP8) 

Additional Setvkes 

A M  DirraAwy Us11ng (7) (Aug 19 - Sep 18) 
Selx Ftr Pkg 8-lbn Msp SVC(A~* l g  . ssp 18) 

Selex Main Lnm Rld (Aug 19 - Ssp 18) 

Busy Radial (Aug 19 - Sep IS) 

Last Call Return '69 (hug 19 - Sep 18) 

ICE-Cen Fb Pkg-Sgl Ln (Aug 19- S s p  18) 

ICB-Cen Ftr Pkg-Mlt Ln (Aug 19 - Sep 18) 

Dbcounts 

Cen-Sbswbr Ln Crdt F%e 

Local Regulated Taxes. Surch~rges and Regulatory Fees $10.53 

PUG Fee S0.07 

Fedsral Universal Sewice F e e  - Centranat 1-9 Lines $1.30 
Inbastate Surcharge $1.01 

Interstate Access Charge 18.15 

TOTAL REGULATE0 LOCAL SERVICE FOR (808)5870117 338.02 

WON-REGULATED LOCAL SERVICE - (808)587-0117 (QW19iU5 - OQ11W08) 

Additional Setview W.50 
V ~ W  Msg - Disuwnted (,jug 39 - sep 18) $49 50 

TOTAL NOW-REGULAED LOCAL SERVICE FOR (808)5870117 )49.M 

REGULATED LOCAL SERVICE - (808)587-0118 (WlWOS . OWlWW) 

Additional Servisea 

Seh: Main St Ln-Dgti (Aug $9 -Ssp 10) 
Busy Redi l  (Aug 19 -Ssp ( 8 )  

Last Call Return '59 (Aug I S  - Sep $8) 

I C B ~ S ~ X  SR NO ~d ( A U ~  19 - Sep l8J 

Local Regulated Taxes, Surcharges and Regulatory Feoe 

Interstab Access Charge 



ACCOUNT ACTIVITY DETAlL (Continued) 
HAWAII STATE OOVERNMENT TOTAL REGYLATED LOCAL SERVICE FOR (808)587-0118 18.qJ 
DLNWBUREAU OF CONVEYANCES -- 
115% PUNCHBOWL 
RM (ZO 
HONOLULU, HI 9UE53JQIO 

Account Numbr:  1084tZ038900010 

Eilting Tel@@how #: (BQEpt7-0117 

lnvolca Number: 8659428 

Customer PO: 06139T 

Invo lc~  Date: 09119B6 

Service Psrfod: 08/19/06 - 09/18/06 

REGULATED FOCAL SERVtCE - (808)587-0120 ( O u l W  - @8llslO6) 

Addilonal Services 

Sdx Main St Ln-agn (Aug 19 -Ssp 18) 

Busy Redial (Aug IS - Sap 18) 

Last Call Return '69 (Aug $9 - Sep 18) 

ICB-Csn Fb Pkg-Mlt Ln (Aug 19 - Sep 18) 

Dlrcounta 

Cen-Sbwrbr Fn Crdt F e e  
Usage Peeod: Local Repuirled Texer, Surcharges an9 Rsguktory Fees 
Paymen? Due: Oct 19.M06 PUC Fae 

interstate Accars Charge f8.15 

S A L  REGULATED LOCAL SERVICE FOR (808}587-0120 S10.SO 

NOW-REGULATED LOCAL SERVICE - (WI)5875120 (08H9108 - 091~BIOS) 

Additional S e r v k n  $4.96 
Voice Msg -Discounted $9. bp 18) $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0120 $4.93 

REGULATED LOCAL SERVICE - (808)587-0421 pXMatOe - Murafos) 

Additional i~srulow $9.87 

Selsx Main La Rld (Aug 19 - Sep 18) $0.00 
Busy Redlal (Aug 19 - Sep 18) $0.00 

l as t  Call Return .69 (Aug 19 - 5ep 18) $0.00 

ICB-Con Ftr Pkg-Sgl Ln (Aug 18 - Sep 18) $@.8? 

I l is~ounts ($7.879 

Cen-Sbscrbr Ln Crdt Fee ($7.87) 

Local R6gulatod Taxor, Surchargor and Regulatory Foes 58.17 

PUC Fee  $0.02 

interstate Acwas Charge $8.15 

TOTAL REGULATED LOCAL SERVICE FOR (808)567-0121 $10.17 

REFiULATED LOCAL SERVICE - (Wf587-0123 (OW.tS/OS - OS/ls/W) 

Additlonai Servlcsr 

Selax Msin LnlO Rtd f A y i  19 - Sep 181 

Busy Redial (Aug 19 - Sep 18) 

L W  Call Reiurn'60 fAug 1% -Sap 18) 
ICB-Cen FFg Pkg-S@ Ln iAug 19 - Sep 18) 

Discou~(o 

Cen-Sbscrbr i n  Crdl Fee 

Local Rwulated faxes, Surcharges and Regulatory Fees $8.17 

PUC Fee $0 02 

interstate Access Charge $8.15 

TOTAL REGULATED LOCAL. SERVICE FOR (808t587-0123 if0.17 

REGUUIKD LOCAL SERVICE - (808)587-0125 { O W l ~ S  - OWWOS) 

Additional Servftes 

Selex Main L a  Rtd (Aug 19 - Sep 18) 

Busy Rodlaf (Aug 19 - Sep 181 

Last Call Return '69 (Aug 19 -Ssp 18) 

CB-Cen Fb Pkg-Sgl Ln (Aug 19 - Sep 18) 

Dircounn 
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- 
ACCOUNT ACTlVlTY DETAIL (Continued) - HAWAl STATE GOVERNMENT Cen-Sbacrbr Cn Crdt Fee ($7.87) 

DLNWBUREAU OF CONVEYANCES Local Re8ulp1.d Taxesr Surch~rges end Regtlletoty Peas - 1211 PUNCHBOWL 
RM 128 PUG Fen 

HONOLULU, HI 96813.3049 Interslab Access Charge 

Z R E G U L A T E D  LOCAL SERVtCE FOR (SPI))S(17-0125 510.17 - ~ c c o u n t  Number: 108412538900010 

- ~ i l l i n p  Tciephone ): (808)587-0117 REGULATED LOCAL SERVICE . (806)587-0126 (Osll9106 - MW18MIB) 

Invoice Number: 6658428 

Customer PO: 051397 Additional Services 

- Invoice Detr: 091t9MD: Selex Main LnlO Rtd (Aug 19 - Ssp 18) 

- Service Perbd! 08/19/06 - 09/18/06 Busy Redial (AUQ 19 - Sep 18) 

- Urugs Pertod: Last Call Return '69 (Aug 19 - Ssp 18) 

payment Oue: Oct 19,2006 ICE-Cen FV Pkg-Sgl Ld (Aug 19 - Sep 18) 

Disoountr 

Cen-Sbecrbr Ln Crdt Fee 

Local Regulabd Taxes, Surcharges anc) Rs~uliltDry fees 

PUC Fee 

Intsrstate Accsss Charge $8.15 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0128 E z  
REGULATED LOCAL SERVICE - (808)587-0127 (06!19106 - 08116!06) 

Additional Senricrs 
c e n t m a  scc -loth P L ~ S  sep q8, 

Selex Main Ln/O Rid (Aug f9  - Sep 18) 

Busy Redlal (Aug 19- Ssp 18) 

Last Caw Relurn '69 (Aug 19 - Sep 18) 

CB-Cen Ptr Pkg-Sgl Ln (Aug 19 - Sep 18) 

alscounh 

Cen-Sbsabr Ln Crdt Fee 

Looaf Resuktsd Taxes. Surcharges and Reguletopl FBBS 

PUC Fee 
Federal Universal Sewrw Fee - Centranel 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0127 $10.26 

REGULATED LOCAL SERVICE - (808)P79128 (06!19/OS - 09/l6!06) 

Additional SeNlos~ 

'Wsx  Main LntQ Rld (Aug 39 - Sep 18) 

Busy Redlal (Aug 19 - Sep 18) 

Laal Call Return 8 8  (Aug 19 - Sep 18) 

ICBGen FB Pkg-Sgt Ln (Aug 19 - Ssp 181 

Diecountr 

Cen-Sbsorbr Ln Crdt Fee 

Local Ra(lUlated Taxer, Surcharges and Reputetory F w o  

PUC Fee 

Interstate Access Charge 

TOTAL REGMLATEO LOCAL SERVICE FOR [85#)5879128 $30.17 

REGULATED LOCAL SERVICE - @08)5874128 (Osl39iO6 - OSl16!06) 

Additionat Sewicer, 
CentraNet SLC - 10th Plus (Aug 19 - Sep 18) 

Setex Main LWO Rld jAuQ 19 - SBP 18) 

BUSY Redid (Aug 19 - Sep 18) 

Last Call Return -89 (Aug 19 - Sep 18) 

ICE-Cen Ftr Pkg-Sgl Ln {Aug 19 -Ssp 18) 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE GOVERNMENT Cen-Sb&r Ln Crdt Fee 197.571 
DLWRIBUREAU OF CONVEYANCES 
1161 PUNCWBOWL 

Local Regulated Taxes. Surchrrge. and Regulatory Fees 

RUI $20 PUC Fee 

HONOLULU, W l  988134048 Federal Universal Ssrvica Fee - Centrenet 10 and ovm 

Account Number: 10841283890M)10 

Bltling Telephone 12% (6QBJJBi'-Of 17 

invofcci Number: 8858428 

Customer PO: 08-1397 

lnvoice Ods. 09(19M% 

Servlco Period: 08/19/06 - 081t8iMi 

Urage Period: 

Payment DUO: Oot 19.2006 

TOTAL REOULATED LOCAL SERVICE FOR (808)582-01!2# , $3 0.26 

REOULAEO LOCAL SERVICE - (808)587-01'30 ( ~ # r o c i ~  W~~ICS) 

Addltlonri Services 

SQ&X Main LnKi Rtd (P;Ug l S  - Ssp I%) 

Busy Rediai (AUQ 19 - Ssp 18) 

Last Call Return '69 (Aug 19 -Ssp 18) 

ICB-Gen Ftr Pkg-Sgl Ln (Aug 19 - Sep 18) 

D b ~ o u n t r  

Directcry Asst 5 Frae Dlemunl 

Can-Sbec~br Ln Crdt Fee 

Loral Usage Chorgecl $2.00 

Directory Ass~s taw 4 Events $2.00 

Local Regulated Taxer. Surcharges and Regululoq Fser $6.?7 

PUC Fee $o.oa 

tnbrstaie Access Charge $8.15 

TOTAL REGULATED LOCAL SERVlCE FOR (806)587-Of30 $10.17 

RON-REGULAWD LOCAL SERVICE - (8o%)S87-013@ (O&IW,Mi - OSIlW@6) 

Additlonel Service8 54.85 

Voice M s g  - Diswnted ( A U ~  18 - Sep 18) $4.95 

Z T A L  NOH-REGULATED LOCAL SERVICE FOR (801)587-0130 34.95 

REGUlATED LOCAL SERVICE - (@28]587.0131 (08!*9@6 - Wtant6) 

Addltiomf SeNkes 
Cenh-eNst SLG - IGth Plus $9. sep 38) 

Sdex Main Lnm Rfd (Aug 18 - Sep 18) 

B u q  Redral (Aug 19 - Sep 15) 

Last Call Return '59 (Aug 19 - SOP 18) 

LCaCen Ftr Pkg-Sgl Ln iAug $9 - Sep 18) 

Olsc#unta 

OCedory A9St 5 Free Dismunt 

Cen-SbwM Ln Crdt FBB 

Loed Uaage Charger 

Dlrectwy Assistence 1 Even! 

Local RnpulatedTax~,  Surrhargat and RegulaWy F m  
PUC Fee 
Federal Univefsal Swim Fee - Cerrwanet 10 and o w  

TOTAL REGULATED LOCAL SERXICE FOR (8081587-0112 $1026 

REGULATEO LOCAL SWIVlCE - (8P8W4134 (WstM - WZOIW 

AMiCional S o ~ I c w  
CentraNet SLC - 30th Plus 19. sep 18) 

Sdex Main LnM Rld (Aug 19 - Sap 181 

Busy Rsdiil (Aug I 9  - Sep 18) 

Last Call Return '69 (Aug 19 - Sep 18) 

ICB-Cen Ftr Pkg-Sgl Ln Wug 19 - Sep I81 

Dtecounts 

Cen-Sbscrbr Ln Crdl Fea 

Local Regulated Taxer, Surcharges and Regulatory Feps 



- 
ACCOUNT ACTIVITY DETAlL (Continued) 

WAWAtl STATE GOVERNMENT PUC Fee $0.02 - I)LNWBUREAU OF CONVEYANCES Federal Universal Service Fee - Cenbanel 10 and over $0.14 
$IS1 PUNCHBOWL 
RM 120 TOTAL REQUtATED LOCAL SERVICE FOR (608)587-0134 f '10.26 

HONOLULU, HI 86813-3040 REOULATED LOCAL SERVICE - ( !J~w)M~-o~~s (ow.r$m -oar a m )  

- Account Number: 10%4128389000?0 - Biiling Telephone X:(808)587-0117 Addilwnal SSNICDS $17.97 

tnvolce Number: 8650428 CeataNet SLC - 10th Plus (AW 19 - sep 3%) $8.10 

Curtomsr PO: 06-1397 Selex Main LnfO Rtd (Aug 19 - Sep 18) $B.W 
Busy Redial (hug 18 - Sep 18) S0,W - tflvaice Oats: 09/18/08 
Last Cal Retorn 8 9  (Aug 19 - Sep 18) $0.00 - Bewlce Perlod: OBi18/OB - WlBIOB 
\CB-Cen Fa P k g s ~  Ln (Aug 19 - Sap 18) $9.87 - Umgr PDriDd: 

Payment Due: Oc! 19.20M Discounts lW.87) 

Cen-Sb9crbr Ln Crdt Fee ($7.87) 

Local Regutsfed Taxes, Surcharges and Regulatory Faaa $0.18 

PUG F e e  $0.02 
Federal Universal Service Fee - Cenlranet 10 and over $0.14 

TOTAL REGULATED LOCAL SERVICE FOR (101)587-8135 $10.26 

REGULATED LOCAL SERVICE - (808)587-0136 (MulWoS - OS/TSrM) 

Additional Sewkr. 
CenlraNet SLC - I a n  Plus 19 . sp 18) 

Setex Main Ln/O Rtd (Aug 19 - Sep 18) 

Busy Redial (Aug 19 - Sep 18) 

Last Can Return '68 (Aug 19 - Sep 18) 

ICE-Cen Ftr Pkg-sgf Ln ( ~ u g  $9 - Sep 18) 

~~SCDUN% 

Cen-Sbscrbr Ln Crdt Fee  

Local Regulated Taxer, Surcharges and Regulatory Fees 

PUC Fee 
Federel Universe! Service Fee - Centranel 10 and wer 

TOTAL REGULATED LOCAL SERYICE FOR (808)567-0536 - $10.26 

REGULATED LOCAL SERVICE - 1808)587.0137 lOWlU06 + OSIlsta6) 

Additional SewfCW 
CentraNei SLC - 1Mh Pius $9 - sp 18) 

S3iax Main Ln/O Rtd (AUQ 19 - Sep $8) 

Busy Redial (Aug 19 - Sep $8) 

Last Call Return '89 (Aug 19 - Sep 18) 

ICE-Cen F t  Pkg-Sgl Ln (Aug 19 - Sep 18) 

Discounts 

Can-Sbscrin Ln Crdt Fee 

Local Regulated Taxel. Surchargss and Regulatory Fsea 

PUC Fee 
Fwleraf Unrversel Sewice Fee - Cantranet 10 and aver 

TOTAL R ~ ~ L ~ L B T K B  LBCAL B~RV~QE FOR (-T.B~W $ratpa 

REGULATED LOCAL SERVICE - (808)587-8138 (0s/%~m6 - OSflSr06) 

kddt lonr i  sewtees 
CentrsNet SLC - 30th Plus ( ~ u g  19- 18) 
Selex Main LnrO Rtd (Aug 19 - S e p  18) 

Busy Radial (Aug 19 - Ssp 18) 

LadCali Return "69 (Aug 19 - S%p 181 

IC8cen Ftr Pkg-Sgl Ln (Aug 19 - Sep 18) 



Page 6 sf TB 

ACCOUNT ACTIVIN DETAIL (Continued) 
HAWAII STATE GOVERNMENT 
DLNRlBUREAU OF CONVEYANCES 

Rirsctafv Asst 5 Free Discauvt 

Can-Sbscrbr Ln Crdl Fee 
1?61 PUNCHBOWL 
RM 120 Local Umge Charges 

Local Rsgulatod Toxsr, Surcharges and Regulatory Fws 
AGCOunf Number: 10841 2638900010 

$0.11 

PUC Fm 
BIlllng Telephone #:(8081587-0117 

$0.02 
Federal Universal Servke Fee - Cenlranet 10 and over 

tnvoks Number: 6655428 
$0.14 

Customer PO: 06-1397 T DTAL REGULATED LOCAL SERVlCE FOR (BOB)SB741M $1011_6 

Invoice Date: W19X)8 REGULATED LOCALSERVICE. (808f5814130 (o%l l%~e . 0011 UW) 
Service Perid: 08119108 - 09118J06 

usage PP*IOLI: Additlanai S w n i ~ e r  
Payment Duo: Od 1%. 2006 CentraNet §LC - 10th Plus 19 - ssp 18) 

§elex Main LnM Rtd (Aup 19 - Sep 18) 
Busy Radlal (Aue 19 - Sep 18) 

Last Cal  Refurn B$ (Aug 19 - Sep 28) 

ICB-Cen Fb Pkg-Sgl Ln fAug 19 - Sap $8) 

DiswunW 

Riredwy Asst 5 F r o  D iawnt  

Cen-Sbacrbr Ln Crdl Fart 

Local Ueage Charger 

Directory /isaktsnce 1 Event 

Local Reguletod Tanas, Surcharges and Regulatoy Fasr 

PUC Fse 
FederJ Universal Serviw Fee - Centranet 10 and ovar 

TOTAL REGULATED LOCAL SERVICE FOR_(808)587-0139 510.26 -- 
REGULATED LOCAL SERVICE - (808)587-0140 (0~1$/06 - ~ t l ~ )  

Additional Services 
CenbaNel SLC - lath Plus ( ~ u g  (9 sap 18) 

Stdex Main LMU RM fAug 19 - Sep 18) 

Busy Redial (Aug 19 - Ssp 18) 

Lest Cell Relurn *6@ (Aog 19 -Ssp 18) 

Ice-Csn Fb Pkg-Sgl Ln (Aug 19 - Sep 18) 

Dbcounta 

Dnwwy Asst 5 Free Diswunt 

Cen-Sbscrbr LfI Crdt Fee 

Local Usage Chargm 

Dkeci~cy Agsislence 1 EWnt 

Local Regulatsd Taxer. Surcharges and Regulatory Fees 

PUC Fee 
Federal Universal Setvice Fee - Cenlranet 10 and ovw 

SO. 16 

TOTAL REGULATED LOCAL SERVICE FQR (BOBf387-0140 -- - $lo* 

REGULATED LOCAL SERVICE. (808)%T4?ll (Os/lSfO6 - 09/IWO6) 

Adds(ioRIi SeNiceli 
CentraNet StC - 10th Plus (A,,~ 19 - sep 18) 

Selex Msio LrrlO Rfd {Aug 19 - Sep la) 

Busy Redtai jAug 19 - Sep 181 

Last Cell Relurn '69 {Au$19 - Sep 18) 

ICBCen Fw Pkg-Sol Ln (Aug 19 - Sep 18) 

Discounb 

Cen-Sbscrbr Ln Crdl Fee 

Locai Regdatad Taxes, Surcharges and Rsgulatory Feao 

PUG Fee 



- HAWAII STATE GOVERNMENT - D L N W B U W U  OF CONVEYANCES 

HONOLULU. HI 96813-3049 

- &cownlNumbel: 1084126359411010 - Billing Telephone 1: (808B87-0117 

lnvotca Number: 6659428 

Cumtower PO: Mi-1397 

- Involce DaW 09llsM6 

- Sewlu Period: 08119MB - OgllBlM, 

- Usage Porlod: 

Payment Due: Oct 19,2006 

ACCOUNT ACTlVf?Y DETAIL (Continued) 
Fedmi Unlvaml Servke Fee - Csnvenet 10 and wer $0.14 

TOTAL REOULATED LOCAL SERVICE FOR (808)5874141 %0.26 

REGULATED LOCK SERVICE - (808)587-0145 (DW19lOB -0WBfOB) 

Addltlonal Ssrvkrs 
CenbaNet SLC - 10th Plus $9. sep $8) 

Selax W i n  Lnl[L Rtd (Aug 19 - Sep 18) 

Busy Rsdiai (Aug 19 - Sep $8) 

L a s l  Call Return -69 (Aug 19 -Sap 18) 

fCB-Cen Ftr Pkg-MH i n  (Aug 19 - Sep 18) 

Dlrcounb 

Cen-Sbscrbf Ln Crdt Fee 

Local Ragulatmi Taxev, Suraharpes and Regutatow Fswr 

PUG Fee 
Fed8fai Un%er%at SBwke Fee - Canaan& 10 end wer 

TOTAL REGULATED LOCAL SERVlCEpR (88)9876143 S10.E 

Selax Main LnX) Rtd (Aug 19 -Sap 18) 

Busy Redial (Rug 18 - Ssp 18) 

test Call Return '69 mug 19 - Sep 18) 

lCB-Cen FU Pkg-S@ Ln (Aug 19 - Sep 18) 

Local Rogulatwl Taxes. Surchar(jes and Regulrtory Fees 

PUC Fee 
Federal UnivemaI Sswioa Fee- Csntranet 10 and ovw 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0147 SfO.26 

NOH-ftEC3UrJlTEo LOCAL SERVICE - (808)587-0347 (08t19BS - OIUtUOS) 

~ddnlonal  Services 14.95 
Voice M8g - Dismunted $9 - ~ e p  18) $4.95 

TOTAL NON-REGULATED LOCAL SERViCE FOR 181181567-0147- $4.85 

REGULATED LOCAL SERV1CE - (808)587-0146 (WsroS - OWelOel 

A d d i t l o ~ I  SeNkU$ 
CentraNet SLC - 20th Plus (Aup 19 - Sep 16) 

Selx Main St Ln-agtl (Aug 19 -Sap 18) 

Busy Redial (AUQ 19 - Sep f a )  
Last Call Return '69 (Aug 19 - Ssp 18) 

ICB-Cen Ftr Pkg-Mlt Ln (Aug 19 - Sep 18) 

DkCOunb 

CewSbscdx Ln Crdt Fee 

Local Ragulated Taxes, Surohaqea end Regulatory Focra 

PUC Fee 
Fsderal UnWmai Smite Fee - Cenband 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)I1874148 $10.59 

NOW-REOUUITED LOCAL SERVICE - (808)587-0148 (08HBIO6 - WIBllX) 

Addiironal SeWlc.8. 
Voise M s g  - Discounted ( ~ u g  19 - ~ e p  18) 



ACCOUNT ACTIVITY DETAIL (Continued) 
HAWAII STATE GOVERNMENT 
DLNRl5UREAU OF COWVEYANCES 
1151 PUNCHBOWL 
RM 120 
HONOLULU, M O6813-3049 

Account Plumber: 1084128389(XK110 

BliiLnp Tebphom, 1: (W8W7-0117 

Invdse Number: 6659428 

Customer PO: 06-1397 

lnvolce D&e: OQ119M 

Service Period: 08H9MB - 09/18/00 

Usage Pstiod: 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)587-0148 54.85 

REGULATED LOCAL SERVICE. (808)587-0151 {Wl W - Wtl st@) 

Additbna Serriurr 
Centrawer SLC - 1Qth Pkla p,ug 19. sep 18) 

Selx Main St Ln-DgIl (Aug 19 - Ssp $8) 

Busy Redial {hug 19 - Sep 18) 

Last Call Relurn '69 (Aug 19 - Ssp 18) 

ICBGen Fu PQ-MR i n  (Aug 19 - Sep t%) 

DIscalmlr 

Cen-Sbscrbr Ln Crdt Fee 

Payment Dee: Ott 19,2006 Local Regulated Taxes, Surcharges and RegUiPtOIy Fast 

PUC Fee 
Federal Universal Service Fee - Centranst 10 and over $0.14 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-0151 510.59 

NON-REGIILATED LOCAL SERVICE - (SPBf5B7-0251 (Owl We - OBll(U08) 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)5574151 $4.95 

REGULATED LOCAL SERVlCE - (808)587-0152 (Mul%nws. W I W a 8 )  

Additlonai Sswicor 
CentreNet SLC - 10th Plus (AUO 19 %p 18) 
Setex Main LnB Rld (Aug 15 - Sep 18) 

Busy Red@ (Aug IS -  Sep 15) 

Last Cell Return '09 (Aug 19 - 9ap 18) 

ICB-Cen Ftr PkgSgl Ln (Aug 19 - Ssp 18) 

Dlscaunta 

Cen-Sbsctbr Ln Crdt Fae 

Local Regutatad Tares. Surcharpea and RegulPtwy Feet 

PUC Fee 
Federal Unlveml Serrica Fee - Centranel 20 and over 

TOTAL REGULATED LOCAL SERVICE FOR {808)%37-0152 $10.28 

NON-UEOULATED LOCAL SERVICE - (808)587-0152 (08118MB - Wl8lO6) 

Additional 8ewtcec 
Voice Msg - Discwntect 1%. ssp 15) 

TOTAL NON-REGULATEV LOCAL SERVICE FOR (808)587-0152 $4.95 

REGULATED LOCAL SERVICE - (808)587-0133 [W1$f06 - OB118f06) 

Additlcflal BPNIc~.  517.87 
CentraNet SLC - 10th Plus (A% 19. hp 18) 58 10 

Saisx Mahit M R  Rtd Vllw $8 - Sip 181 M.Oa 
Busy Redml (A* 119 -Sap $8) $0 a0 

Lad Cell Return '09 (Aug 19 - Sep 18) $0.00 

ICE-Cen Ftr PCg-SgI Ln (Aug 19 - Ssp 78) $9 87 

Discounts 

D~rectory Asst 5 Free D~soount 

Cen-Sbscvbr Ln Crdt Fea 

Loeal Usape Charges 

Dimdory Assr~sSance 1 Event 

Local Regulated Taxes, Surcharges and ReQulatoly Fsss 



HAWAII STATE GOVERNMENT 
OLNRlSUREAU OF CONVEYANCES 
1191 PUNCHBOWL 
RM I20  
HONOLULU, HI 968j3-3046 

- Accounl Number: 108412838900010 - Billlng Telaphons #: (8081587-01 17 

Invoice Number: 6659428 

Customer PO: 081397 - Invoke Date: 09/19/08 

- Sewlce Period: 0&119MB - OBi18tO8 
- - Usage Perlod: 

Pawmmt Dus: Oct 19.2006 

ACCOUNT ACTlVfrY DETAll (Continued) 
PUG Fee $O,02 
Fsderel Universaf S w i m  Fee - Cenbsnet 10 and over M-14 

TOTAL REGULATED LOCAL SERVICE FOR (808)5874$53 $l$;e 

REtULATED LOCAL SERVICE - (808)§874354 (08/$9/06 - 0911UW) 

Additional 8ewkee 
CentraNei SLC - loth Plus $9. sap 18) 

Selex Main Ln/O Rtd (Aug 19 - Sep 18) 

Busy Redial (Aug 19 - Sep 18) 

Last Can Return '69 (Aug 18 - Sep 18) 

ICB-Cen Ftr Pkg-Sgl Ln (Aug 19 - Sep 18) 

Discount. 

Cen-Sbscrbr Ln Crdt Fee 

Local Rsgulrtad Taxes, Surcharges and Regulatofy Fees 

PUC Fee 
Federal Universal Sslvice Fee - Centrane! 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (8'383587-0154 S10.26 

PION-REGULATED LOCAL SERVICE - (808)5874i§4 (08119f08 - 09118106) 

Addttional Sswlcae $4.85 
Vmce M s g  - Discounted (AUQ $9 - sp 18) 54.95 

E A L  WON-REGULATED LOCAL SERVICE FOR (1108f581-0194 $4.95 

REGULATED LOCAL BERVICE l808)5814155 (0811HW - 08118/0g) 

Additional Sewices 
CentraNet SLC - 10th Plus (hug r g  - wp 18) 

Sdex Main LnlO Rtd (Aug 19 - Ssp 18) 

Busy Redid (Aug 19 - Sep t 8) 

Last Call Return '60 (Aug 19 - Sep 18) 

ICE-Cen Ftr Pkg-Sgl Ln (Aug 19 -Sap 18) 

Discounts 

Cen-Sbscrbr Ln Cr6t Fee 

Lacs1 R y l u l a M  Taxet. Surcharges and Regutatow Fees 

PUC Fee 
Federal Universal Selvice fee - Centrenet 10 and aver 

TOTAL REGULATED LOCAL SERVlCE FOR (808)187-0%55 $10.26 

NON-REGULATED LOCAL SERVICE - (8(18]5874155 (08116108 - oW#O6) 

Additiorul (lervlcss U.P5  
vorce M s g  - Disurunted {AUS 19. ~p 18) $4.45 

r o t ~ n o n a s e u L A T = o  LOCAL SEWICE FOR jwa)587-0tss $4.95 

REGULATED LOCAL SERVICE - (808)5874158 (WlS/W - OW1 sloe) 

Additlonll Senrices 
CentraNet SLC - lOth Plus pug 19. sep 18) 

Setax Mazn LnfO Red (Aug 19 - Ssp 18) 

Busy Red@ (Aug I 9  - Sep 18) 

Caet Cali Return I69 fAug 19 - Sep 18) 

ICE-Cen Rr Pkg-Sgl Lo (Aug 19 - Sep 18) 

Discounts 

Cen-Sbscrbr Ln Crdi Fee 

L m l  Regulated Taxee, Surcharges snd Regulalory F e e  

PVC Fee 
Federal Universal S W N ~  Fee - Centranet 10 and over 



ACCOUNT ACTfVITY DETAIL (Continued) 
HAWAI STATE GOVERFIMENT TpTnL REQUgTED LOChL SERVlcE FOR (6(18)387.9158 
DLNWSUREAU OF CONVEYANCES 
1151 PUNCHBOWL 
RM 120 
HONOLULU. HI 96813-3046 

Account Number: 108412838800010 

Billing Telephilne#:(808~T-@l17 

Invoioki Nwnbn'. 6659428 

Customer PO: 0&1397 

Invoke Date: 09119108 

Sewlce Period: 08119m8 - 04/18/06 

Usage Period: 

REGULATE0 LOCAL SERVICE - (808)587-0157 ~oallsto8~ OSllWO8) 

AddNlonal Sawicea 
CenbaNei SLC - /Wh Ptus (AW 19 -aep $8) 

Solttx Main LnlO Rtd (Aug 19 -Ssp 18) 

Busy Red$& (Aug 19 - Sap $8) 

Laat Carl Rehrrn '69 (Aug 19 - Sep 18) 

ICB-Cen Ftr Pkg-8gl Ln (Aug 19 - Sep 48) 

Discounts 

Cen-Sbscrbr Ln Grdi Fae 

Payment Due: Od 19.2008 Local RuguIaCBd Taxes, Surcharges and Re@ulatOry Fees 

PUC Fee $0.02 
Fadsrel Univenat Sewice Fee - CanIranet 10 and over $0.14 

TOTAL REGULATED LOCAL SERVICE FOR (808)$87-0157 $10.26 
REOUMTED LOCAL SERVICE . (aoaj587-0314 (oslqwos - ostieiffi~ 

A d d W o ~ 1  Sewicicer 
CentraNet SLC - lmh PIus [nue 19. sp $8) 

Selx Main St in-DgB (2)  (Aug 19 - Sep 18) 

Busy Redial (Aug 19 - Sep 1 8 )  

Last Call Return -69 (Aug 19 -Ssp 18) 

Ics-cen Fb Pkg-Mlt Ln 12) (Aug 19 -Sap 18) 

Discounts 

Cen-Sbscrbr Ln C~dt  Fee 

Local RegulaM Taxes, Surcharges and Raguletory FWS 

PUC Fee 
Federal Vniversal Service Fee - Cenlrand 10 and over 

TOTAL REGULATED LOCAL SERVICE FOR (8081~87-0314 $ZO.BO 

NON-REGULATED LOCAL SERVICE. (808)587-0314 106119108 - 0911U86) 

AddiUanal SswiCsr $4.96 
Voica Msg - Diswunisd (A"@ 19 - sp 18) $4.95 

TOTAL NON-REGULATED LOCAL SERVICE FOR (808)~7-0314 S4.E 

REGULATED LOCAL SERVICE - (803)587-8384 (W19laS - MillBm8) 

Additional Sewbe* 
CentraNet SLC - 10th Plus 19. %p 18) 

Selex Ma~n LnX, Rtd (Aug 19 - Ssp 16) 

Busy ~ w d i s ~  y u g  rs - ssp 18) 

Last Call Rebrn '69 (Aug 19 - Sep 18) 

Ice-Cen Ftr Pkg-Sgl Ln (Aug 19- Sep 18) 

Diseourtb ($7 87) 
Cen-Sbsccbr Ln Crdt Fee ($7.87) 

Local Regulated Taxes, Surcharges am) Rssulatory Fee* $0.16 

PUC Fee $0 02 
Federal Vnnersat Sewioe Fee - Csnbanet 10 and over $0 14 

REGULATED LOG& SERVICE - (80815874380 (OWIWO6 - 091leiffi) 

Addltiaml Sewicus 
CentraNsf SLC - 10th Plus $9 - sep 38) 

Selex Main Lnh) Rtd (Aug 19 - Sep $8) 

Busy Redlal [Aug 19 - Sep 18) 



- 
ACCOUNT ACTtViW DETAIL (Continued) 

- HAWAII STATE GOVERNMENT Last Call Return '69 [Aup 19 - Sep 18) $0.00 
DLNRI%uREAUOFCONVEYANCES ICE-Cen fb PQ-Sgl Ln (Aug 19 - Sep 18) 
1151 PUNCHBOWL 
RM 123 

Discounts 

HONOLULU. HI 968133049 Cen-Sbscrbr i n  Crdt fee 

Loc%l Re~utrted Taxes, Surchirper t n d  Regulatory Fees $0.16 - Aooount Number: 1084126389MX110 
YUC Fa% S.02  - Btlling Telephone tkj808B87-0f 17 
Federal Unwrssl Sewice Fee. - Centranel 10 and over 

lnvolce Number: 6659428 
$0 14 

Cwtomsr PO: 081397 ---- TOTAL REGULATED LOCALEWICE FOR (808)387-4380 $%O.ZS - 
- Invoke DaR: OB119M6 REGULATED LOCAL SERVICE - (808)587-5159 (Oatlsloe - WWoci) - Senrlco Period: OBIIW63 - DSi18lOB 

- Vsaps Perlod: Addition%I Serulees 

Payment Due: Ocl 19,2008 CentraNet SLC - 10th Plus (AUB 19 - %p 181 

Selex Makn LnKf RM (Aug I 9  - Sap 18) 

Busy Red'@ tAug 19 - Sep 18) 

Lasl Call Return 8 9  (Aug 19 - Sep 18) 

ice-Cen Fb Pkg-Sfil Ln (Aug 19 - S e p  18) 

D I r ~ o U n b  

Cen-Sbscrbt ln Crdt Fee 

Local Regufated Taxer, Surcharges and Rs(lulatory Fees 

PUC Fee 
Federal Universal Service Fee - Centrenet $0 end ww 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-5759 f10.22 

REGUlnTEO LOCAL SERVICE - (808)587-5180 {WlS!O6 - ff51lWOS) 

A d d l m s l  Srwkes 
Cenb-aNet SLC - t0th Plus (nug 19. &p 18) 

Selex Main LnIO Rtd (hug 19 - Sep 18) 

Busy Redial (Aug 19 - Sep 18) 

Last Calt Return '69 iAug 19 - Sep 18) 

lCBGen Ftr PU-Sgt Ln {AUQ 19 - SBP 18) 

Dhcounb 

Csn-Sbscrbr Ln Crdt Fee 

Lwal  Regulated Taxes, Sumhargss and R s g u l e t o ~ ~  Fee. 

PUC Fee 
Federal Universal S e w ~ w  Fee - Centranet 10 and ww 

TOTAL REGULATED LOCAL SERVICE FOR f60s)SBI-5760 $10.26 

REGULATED LOCAL SERVICE - (808)587-5781 iOBtl9~08. MNlefDBI 

AddElonal Sewices 
CentraNel $LC - 10th Plus (AUQ 19 - ssp $8) 

Selex Main LnlO Rtd (Aug 49 - Sap 18) 

B u y  Redial {Aug 19 - Sap 18) 

Last Call R e l m  '69 iAug 19 - Ssp 18) 

ICB-Cen FW Pkg-Sgl Ln (hug 19 - Sep 18) 

CenSbmrM Ln Crd! Fee 

Local RegulaM Taxes, SurChargev and Regulatory Fees 

PUC Fee 
Federal Unkersal Service Fee - Centranet 40 and over 

TOTAL REGULATED LOCAL SERVICE FOR (808)587-5761 $10.26 

TOTAL LOCAL CHARGES 

Nonpayment of pmvtder chams will no( result in the disconfledion of your local telephone setvice: however, cMIecliln of 
charges may be pursued by the service provider. 



HAWAII STATE OOVERNMENT 
DLNRIBURUSU OF COIVEYANCES LONG DISTANCE SERVICE - (808)587-0146 ( O W  Dm6 . Wll WW) 

1131 PUNCHBOWL 
RM 120 Usage Cherpsr 117.25 
HONOLULU, HI $8813.3049 Sptnt CommunicaNDns LD 47.5 Minutes Used $77.25 

Account Number: 108112638900010 Long Otatance Taxer, Sur~harger and Regulatory h e r  

Billing Telephon~ t: [808)58fbl17 Gsneml Excise Tax - Interstate Toll 

tnvelcs Numb.r: 6859428 Federal Un'wewt B w i c e  Fee 

Customer PO: 06-1387 TOTAL LONG DISTANCE SERVICE FOR (808)587-0148 

lnvplce D&e; 0911%/W TOTAL LONQ DISTANCE CHARGES -- 
Service Period: 08/19/06 - 09/18/06 8.1.OB, lhe Internel Revenue b w l w  ha5 stopped collacting Federal Excise Tax on long-distance 
Urage Period: at hnp:/~sweiiantel.comiCuutwn~rS~~i~~ 9illing.htm for frequently asked qoastmna regarding this and other billing questbns. , 
Payment Due: Oct 18,2006 

-- 
of grwider charges will no+ result in tiw disconnsction of ywr local telephone senrrce: however, d M b n  of unpilid 
be pursue4 by ths service. provider. 



t Paps 95 d 16 

MWhl STATE GOWERNMEWT 
h w n t  Nurntwr: 1084128388013015 

t)lUln(l ibbQhomNutnbu: (808)5874'-0117 - Invoke Wunbec 8859428 
C"slm.rPD: GX7-1397 - CALL DETAIL CHARGES 

- O f  HER CARRIER CHARGES -ALTERNATELY 0lLLED 
Bilting far Sprint Communications Telephone Line: (808)587-0146 

No. 
1 Aug 10 11:30AM Reno. NV (775)788-4188 Interstate 26.7 Min $9.23 

- 2 Aug 10 11 :I8 AM Bakersfield, CA (667)323-1900 Interstate 20.8 Min $8.02 -- - Total Sprlni Communlcationn Charges for (808)587-0146 47.5 Min $1 7.25 
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