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GIA REQUEST

Hawaii Family Law Clinic dba Ala Kuola
Application for Grant in Aid Subsidy 2008-2009

The Hawaii Family Law Clinic dba Ala Kuola, hereinafier Ala Kuola, (4 Path to Safety
and Life), is a 501¢(3) non-profit domestic violence organization whose primary purpose
is to assist individuals affected by domestic abuse to obtain temporary restraining orders
(TRO’s) for protection from their abusers.

In order to pursue a restraining order in the Family Court persons must be spouses,
former spouses, persons who have a child in common, parents on behalf of children,
persons related by blood, persons jointly residing or formerly residing in the same
dwelling unit, and/or persons who have or have had a dating relationship.

Ala Kuola has received funding as a sub-grantee of the Faith And Technical Support
(FACTS) grant funded by the Office of Violence Against Women administered through
Baylor University, the Office of Hawaiian Affairs, the 2007 Hawaii State Legislature,
Kosasa Foundation, Hawaii Hotel Association Charity Walk, and the Harry and Jeanette
Weinberg Foundation, Inc.

In calendar year 2007, Ala Kuola entered into a contract with the Judiciary to provide
TRO services to the Family Court of the First Circuit. During the 2007 calendar year,
there were approximately 2,475 cases docketed in the Family Court related to domestic
abuse. During this period Ala Kuola assisted approximately 17% of this total. Ala
Kuola’s present staff includes the Director, two staff persons and one quarter-time
volunteer. In spite ofits staff size, Ala Kuola makes every effort to accommodate any
victim of domestic abuse to utilize its services. Ala Kuola has demonstrated its ability to
provide effective quality services to the public and the Judiciary. To increase its capacity
to provide an increase of services and accessibility to victims who experience domestic

. abuse, Ala Kuola seeks additional fanding to add an additional staff person. With the
addition of additional staff, Ala Kuola looks to provide its services to outlaying
commuirities throughout Oahu through outreach and collaborations with existin
community providers.



Goals:

* AlaKuola will provide greater access to all individuals throughout the island of
Oahu who face safety issues and are in need of a protective order from their
abuser.

*  All individuals will receive individualized assistance in the completion of a
petition seeking a temporary restraining order.

* All individuals within the meaning of HRS Section 586 will receive assistance
from AlaKuola

*  All individuals will be tracked to ensure that a protective order is appropriate and
relative to the individual’s needs.

Objectives:

* Intake service hours will be offered throughout the business day to accommodate
individuals who for logistical reasons are not able to fulfill the requirements of
obtaining a TRO through existing services.

* Al individuals will be provided information and referrals

= A full explanation will be provided to all individuals to ensure a complete
understanding of orders entered by the Court.

Public Purpose:

Through services provided by Ala Kuola, the public is afforded greater access to obtain a
temporary restraining order against their abuser. '

Statement of Need and Summary of Service:

Currently, the Adult Client Service Branch (ACSB) of the Family Court of the First
Circuit is charged with providing the public services to obtain a temporary restraining
order (TRO) on Oahu. In order for an individual to obtain services, the individual ranst
first call in advance to obtain an appointment. Appointments are only available in the
morning hours. The individual must be present at the offices of ACSB by 8:00 a.m. on
the day of the scheduled appointment and should the individual be late, a new
appointment would need to be scheduled. The requirement in many cases may be too
restrictive due to practical logistical issues faced by many victims of domestic abuse
which make it prohibitive to fulfill this requirement. Such logistical issues may include
but are not limited to child care, work commitments, transportation, hiding from one’s
abuser and disability. As many are not able fo fulfill an appointment Tequirement,
victims may forego seeking a protective order of the court which results in further
exposure to abuse. Those who are late and miss their scheduled appointment at ACSB
are referred to Ala Kuola for services.

It should be noted that in many instances, the abuse may have recently occurred and the
victim may not be able to obtain a protective order until an appointment can be miade.



Those seeking assistance in obtaining a temporary restraining order are referred by the
police, various social services and legal services organizations, word of mouth, and a
good majority are referred by the Family Court mainly due to its availability to provide

restraining order services.
Ala Kuola TRO Services

Ala Kuola is structured and its procedures are designed to conduct intake services
throughout the business day from 8:00 a.m. to 4:30 p.m., Monday thru Friday by either
accepting pre-set appointments or seeing individuals on a walk-in basis. In special
circumstances, Ala Kuola may be able to conduct intake services outside its office, in an
appropriate, secure location that will not compromise the safety of the victim or Ala
Kuola’s staff member. Depending on the hour of the day when services are requested
most seeking a protective order will obtain one the very same day.

Currently, Ala Kuola procedures as provided by Family Court Management call for the
petittons for a restraining order be presented to a Family Court judge between the hours
of 1:00 p.m. -2:00 p.m., Mondays through Thursdays, and between 10:00 a.m. and 11:00
a.m. on Fridays. It should be noted that the Family Court Judges have permitted petitions
to come before their review after the noted specified times.

As previously noted, an individual requesting assistance in obtaining a restraining order
can either call Ala Kuola or seek services on a walk-in basis. Ala Kuola’s staff screens
the request to ensure that the petition for a temporary restraining order being requested is
within the purview of the Family Court. (A restraining outside of HRS Sec. 586 is
referred to the District Court).

Following the initial assessment, the individual is provided the Petition for A Temporary
Restraining Order to complete in their own words and is only provided technical
assistance in completing their petition. As Ala Kuola does not serve as an individual’s
legal representative nor does it act as their advocate, no legal advice is provided. After
the petition is completed, it is reviewed to ensure that all relevant information is
provided, and instructions to the Honolulu Police Department or other relevant law
enforcement agencies are completed to effectuate service of process on the respondent.
The completed petition is transmitted to the Family Court for review by a Judge where he
or she will either grant or deny the petition. The petition is then taken to Court
Management where a hearing notice is issued. (A denied petition does not generate a
hearing notice). The granted petition is photocopied, filed with the Circuit Court, and -
certified copies are obtained for service of process on the respondent. Afier completion
of the processing of the petition by Ala Kuola’s staff, the individual is notified that the
petition is available for pick up for delivery to the Honolulu Police Department for
service of process on the respondent. Along with the filed petition, individuals are
provided information regarding the violation of the court order.

Referrals are also provided to individuals to obtain the services of an advocate in intimate
partner matiers and to legal service providers as well as varions social services agencies



and organizations. Referrals include but are not limited to the Legal Aid Society of
Hawaii, Domestic Violence Action Center, Women In Need, Army Victims Advocacy
Program, Marine Corp Victim Advocacy Program, Navy Victim Advocacy Program,
Volunteer Legal Services of Hawaii, Hawaii State Bar Association and Department of

Human Services.

Court Hearing Process:

Pursuant to statute, a court hearing is scheduled within 15 days of the date of filing of the
resiraining order petition. On the date of the hearing, Ala Kuola’s staff continues to act
as a neutral party to the proceeding. At the court hearing, Ala Kuola’s staff act as a
“court assistant”, (ACSB workers are referred to as “Court Officers)” in which their
actions include but are not limited to attempting to arrive at an agreement between the
parties as to the issues of the temporary restraining order to expedite the hearing process,
drafting various court orders as ordered by the court, and service of process of the court’s
orders on the involved parties. Ala Kuola’s post- hearing responsibilities include
transmittal of all court orders to the Honolulu Police Department Records Division to be

placed on file.

At this writing, Ala Kuola continues to provide services to the public. Ala Kuola will
continue to assist those individuals who are not able to fulfill the appointment
requirement of the Family Court to obtain temporary restraining orders. Ala Kuola will
implement a process whereby individuals, community based organization, or domestic
violence agencies/organizations utilizing restraining order forms found on the Judiciary
website can utilize the services of Ala Kuola to process with the Family Court petitions
for a temporary restraining order. ‘ '

Quality Assurance and Evaluation:

Ala Kuola has managed various grant awards which include pﬁvate foundations as well
as government awards on the State and Federal level and is familiar with various
mandated reporting requirements.

Ala Kuola will continue to maintain a system of improving delivery of services through
external and internal monitoring, ongoing case evaluation, and problem solving. Formal
internal program evaluations serve as useful tools to Ala Kuola in determining whether
the program objectives are being met and service contract obligations are being fulfilled.
Establishing an internal evalvation team indicates an organization’s serious effort to track
the program’s progress and ensures success. Our program evaluation will be formative,
summative, qualitative and objective.

Ala Kuola utilizes a Satisfaction Questionnaire as a tool to ensure that services being
provided fulfili our objective to continually provide quality services fo the public.



As evidence of the quality of services that Ala Kuola is currently providing, attached is a
representative sampling of questionnaires completed by individuals who have received
Ala Kuola’s assistance. (See attachment 1) '

Ala Kuola employs the “Formative” element to account for periodic measurements and
track progress while the “Summative” aspects relates to cumulative action or effect.

In order to conduct a self-evaluation of its performance, Ala Kuola is currently
developing an evaluation survey to be provide to those whom Ala Kuola collaborates
with to review its services and make recommendations to help Ala Kuola to provide its
delivery of services. :

Reporting Measures of Effectiveness:

As previously noted, Ala Kuola has been a recipient of various grants, both private and
governmental. Ala Kuola possesses the experience in oversight and control.
Specifically, as Ala Kuola bas experienced with other reporting requirements, Ala Kuola
is prepared and will provide to the respective reporting agency, program progress reports
of detailed work during the reporting period and will include statements on the nature of
work performed, actual performance measures, activity levels, targeted groups, and a
description of any immediate problems encountered in the delivery of services.

Experience and Capability;

Ala Kuola is the only pub]ic agency that assists victims 'of domestic abuse on Oahu with
the filing of a temporary restraining order and is committed to devoting its resources to
promote and protect the rights of the broad spectrum of abused victims.

Currently, Ala Kuola contracts with the Judiciary of the First Judicial Circuit to provide
TRO services to the general public. Ala Kuola’s experience and familiarization of the
TRO process and working with the population of those who have experienced domestic
abuse will ensure quality in the delivery of services. It should be noted that with the
significant number of those assisted in 2007 as previously noted, (approximately 17% of
the totaled docketed in 2007), Ala Kuola has demonstrated the capacity to deliver
services to those victims who experience domestic abuse.

Facilities

Ala Kuola is located in the downtown area of Honolulu directly across the street from the

-Family Court. The office is accessible by both private and public transportation.
Although the building which houses Ala Kuola does not have public parking, ample
parking to the public is available within the vicinity. The facility is fully accessible and
meets all ADA requirements. '



Staffing:

Edwin (Ed) K. Flores, Ala Kuola’s Executive Director has over 23 years of legal
experience as a paralegal, the majority of which is in the area of public sector law with
‘the Legal Aid Society of Hawaii, Disabled Rights Legal Project and Volunteer Legal
Services Hawaii (VLSH). In his capacity as paralegal with VLSH, he was responsible for
the creation of the TRO program that once existed at VLSH. He was successful in
reaching agreements with the Family Court administration, and in devising a process to
serve more victims of abuse. Ed has approximately five years of experience in working
with individuals who experienced domestic abuse.

Eugenie Naone, Program Coordinator, has approximately 4 years of experience working
with individuals in domestic abuse matters. Her experience includes extensive client
intake, coordination of Ala Kuola TRO process, and several hundred appearances in the
Family Court with assisting petitioners and drafting of court orders. She possesses
extensive knowledge in providing appropriate referrals to provide further assistance to

individuals.
Stacey Gabriel, Paralegal has approximately 15 plus years as a legal secretary/paralegal
primarily in the private sector. She has been employed with Ala Kuola for approximately

6 months and has made numerous appearances in the Family Court with assisting
petitioners and drafting court orders.

Ala Kuola continues to have available an attorney, in good standing, licensed in the State
of Hawaii to provide technical assistance to Ala Kuola’s staff. As Ala Kuola does not
engage in legal representation of the individuals assisted, the attorney is readily available

to Ala Kuola to provide technical advice when necessary. Ala Kuola is currently
negotiating with two members of the private bar to continue such services.

Organization Chart:

See attached.

Litigation:

Ala Kuola is not involved in any litigation nor has any actions be brought.

Licensure/Accreditation:

Ala Kuola does not possess any license or Accreditation.
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ATTACMENT 1.



Date! @[w[" 7

Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation,

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you. '

May we ask that you take a few minutes to complete this questionnaire and add your
comments if yon wish and send it back to us.

1

(¥

Name

Ethnicity

How did ning out about Ala Kuola?

m[\/

Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? /VJ

On a scale of 1 to 5 where 1 represents © Extremely dissatisfied” and 5 represents.
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.

1 2 3 4

_ 5
(] [ ] [ ] [ ] M

Why do you say that? What specifically are you satisfied or dissatisfied with Ala Kuola?

5.

T like Hureatidpele

On a scale of 1 to 5 where 1 represents « Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate the information provided to you
concerning the temporary restraining order process.

1 ' 2 3 4 5

[1] [] [ 1] [ ] M

Why do you say that? What specifically are you satisfied or dissatisfied with?



6. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 Tepresents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience? .

1 2 3 4 5

11 [ ] [ ] L] 'pe]

Why do you say that? What specifically are you satisfied or dissatisfied with?
They always fidurn Prone calls

7. Ona scale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
were explained to you after you court hearing, .

1 - 2 3 4 5
[ ] [ ] [ 1] [

Why do you say that? . What specifically afe you satisfied or dissatisfied with?
T like Had Hoy debe Hoare Hne I Eguely o5

8. How likely are you to recommend Ala Kuola to someone who may be in
need of their services? Would you say the chances are ...

{?{Excellent
[ ] Very good
[ 1 Good
[ 1 Fair
[ 1 Poor

Mazhalo.
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Date ”/6/07

Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation. .

To insure that all who seck the assistance of Ala Kuol_a receive a high quality of service it
is essential that we receive feedback from you. '
May we ask that you take a few minutes to complete this questionnaire and add your
comments if you wish and send it back to us.

1. Name .
Ethnicity Z1p Code e T

2. How did ﬁﬁd out about Ala Kuola? F5n /L coury REFERALSD
CAUIEE THTT COUON T BEE rre 70 PROCssS 772~

3. Did you contact any other agency or organization to assist you prior to contacting

AlaKuola?  £2709) 17 Coul y

4. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 Tepresents-
- “ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola,

1 2 3 4 5
[ ] [ ] [ ] [ ]

Why, do you say that? What specifically are you satisfied or dj satisfied with Ala Kuola?
THE PPDPLE JEE [ Caemts q wts s
O TP PROCEES s HBELERYY (OULirepies L _
5. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 represents mp‘%&'

“ Extremely satisfied,” how would you rate the information provided to you Fo &7%?/@2
concerning the temporary restraining order process. TE@ -
1 2 3 4 5

[ (1 1] 1 X

Why do you say that? What specifically are you satisfied or dissatisfied with? .

ey e we rime e Expian 7?%’%793 '_



6. Onascaleof ] to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied,” how would you rate Ala Knola’s accessibility and hours of

availability for your personal convenience? ‘ s = g
; , onf WLEHRED ZWE z%
] £ [ ] [ ] {?5@ A'.&%{&’ gp HAPPD
| ny 6‘-{’1“ WAT DA (O
Why do you say that? What specifically are you satisfied or dissatisfied with? O™ A Fip% o
g~ .
| COUR 1 e
- . USA M
7. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents .

“Extremely satisfied, “ how would yon rate how the court orders entered in your case
were explained to you after you court hearing,

1 2 3 4 N
[ ] [ ] [ ] [ ] ﬁ]
Why do you say that? What specifically are you satisfied or dissatisfied with?

8. How likely are you to recommend Ala Kuola to someone who may be in
need of their services? Would you say the chances are ......

*[C‘]"Excellent

[ ] Verygood
[ 1 Good

[ ] Fair
[ 1 Poor

Mahalo.
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" Date [;//0/07

Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation.

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you.

May we ask that you take a few minutes to complete this questionnaire and add your
comments if you wish and send it back to us.

1. Name;

—

Ethnicity ’

2. How did find out about Ala Kuola?
solled TRO Hotlive<— was directect Crom thons

3. Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? /U
aavge

-

4. Ona scale of 1 to 5 where 1 represents « Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.

1 2 3 4 5

[] [ ] [ ] 1 DA

Why do you say that? What specifically arc you satisfied or dissatisfied with Ala Kuola?

/ﬂof e he[{:.] hecded |

5. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate the information provided to you
concerning the temporary restraining order process. ‘

1 2 3 4 _
[] [ 1] [ ] b %
Why do you say that? What specifically are you satisfied or dissatisfied with?

/\j@%" 9 (( —{A{;,,FMW{; TN 3{/10(
I'm €06 /aez_o'{ —poﬁ/‘ -{!’l-té -(\w(*dﬂé.



6: On ascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience?

1 2 3 4 5

I [ ] [] [ 1 P

Why do you say that? Wﬁat specifically are you satisfied or dissatisfied with?
far oo 4 jal&k v%/—’g'afi.e,n /‘!-Jﬁ]L a.w%j

7. On a scale of 110 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would yon rate how the court orders entered in your case
were explained to you after you court hearing.

1 -2 3 4 5 -
[] [ ] N T W—
Why do you say that? What specifically are you satisfied or dissatisfied with?
How clear éwﬂ#h{na was maale Fo pp

8. How likely are you to recommend Alz Kuola to someone who may be in
need of their services? Would you say the chances are ......

- P Excellent

[ ] Very good
[ ] Good

[ ] Fair -
[ 1 Poor

Mahalo.
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Ala Kuola Saﬁsfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation,

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you, '

May we ask that you take a few minutes to complete this questionnaire and add your
comments if yon \Lmsh and send it back to us.

1. Nam
Ethnicuy L

2. How did find out about Ala Kuola?

Vistek cand- TRo %w

. Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? J w M M

4. Onascale of 110 5 where 1 represents © Extremely dissatisfied” and 5 Tepresents-

( * Extremely satisfied,” how would you tate your overall satisfaction with the
service provided to by Ala Kuola.

(8]

2 3 4

1 : - 5
(1 [ [] [}4

Why do you say that? What specifically are you satisfied or dissatisfied with Ala Kuola?

wcﬁmye&mmm Lw,w, and we it danrchHee gty ol -Ho)
| ¥ W ingly haol it vy, Mwm@(wmwmmﬂ%
Jvo 5. Onascaleoflto5 where l represents “ Extremely dissatisfied” and 5 represents
ﬂ&. ﬂib aﬂ “ Exh'emely satisfied,” how would you rate the information provided to you
,h concerning the temporary restraining order process .
2 3. 4 5
[ ) [.] [ ] 1
,_J Why do you say that? What speclﬁcally are you satisfied or dissatisfied with?

nmJ WUW/ Mt o WS choly datid Ind gen When ive, Kstic
nwe g _\fﬂ%w@wucym%m‘r&%%ﬁuw%



6. Onascale of | to 5 where 1 represents “Extremely dlSS&tlSﬁed” and 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s acce351bﬂ1ty and hows of
availability for your personal convenience? '

1 2 3 4 5
[ 1] [ ] [ ] i 1]
Why do you say that? What specifically are you satisfied or dissatisfied with?

vy clated gpnier qwgn?wi W ot vt amld

i
7. Onascaleof | to %,tvhe 1 represe x&%y dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
were explained to you after you court hearing. :

1 2 3. 4

‘ 5
[ ] [ ] [ 1 [ 1] [)(j’

Why de you say that? . What specifically are you satisfied or dissatisfied with?

gl A B vy gl e

ola to someone who may be i m
need of their services? Would you say the chances are . ...

Excellent Qj \mat’) M&?"}M QIM m t

1 Very good

ood ~ C |
E ; gaird | W%W@ § Cod Blege |

Mahalo.



Ala Knola Satisfaction Questionnaire

Ala Kuola 1s dedicated to improving its services and operation. '

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you. '
May we ask that you take a few minutes to complete this questionnaire and add your
comments if you wish and send it back to us. :

1. Name _ T 8 /77
Ceil .

2. How did find out about Ala Kuola? T~ | nGrsermpdion. OSTs G W\QA

3. Drd you contact any other agency or organization to assist you prior to contactin,
AlaKuola? 30

4. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.

¥ 2 3 4 5 JO +
[ ] [ ] [ ] [ ] L1 ()

Why do you say that? What specifically are you satisfied or dissatisfied with Ala Kuola?
< donmmentatio~ SRS P e cessecl L rrvveel :er-e_l
nnd e carsibarbion, vaons Uer \r‘e’\PQ""“ ’ \\
5. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate the information provided to you
concerning the temporary restraining order process.

1 2 3 4 5 Jres
[ ] [ ] [ ] [ ] 11 (x)
Why do you say that? What specifically.are you satisfied or dissatisfied with?2 :
d '\}'I:da.» yor\ < _lbspem V\ Qe}: - Sﬁ-)—yc\% ve ol ™ fl.e%u:u:g

er-\ Savrrmecsn
6. wég ;? s?c‘glé:-of 1 Yt?) S\QI;I:re ﬂ%pi‘céﬂ%%@%%ﬁksﬁeﬁ;‘o a%ﬁ ? ;epresents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience?

[] [] [ ] [ 1 [ ] ()

~ Why do you say that? What specifically are you satisfied or dissatisfied with? :
= Fret .\@u'rw\ nerfiecl Hawr Moy TEe wes .
O\ﬂ.ﬁr\-\'-e.cl M cleek Showecd Concen .y ch
Loswidh  ween ¥ Co me e Flen. haurs Sa L couid
Sek e ?mpemobk. _— O\:\.-\—’S&‘Psv\dlhel i



N

7. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
were explain to you after you court hearing.

1 2 3 4 5 1o A4
[ ] [ ] [ ] [ ] [] (x)

Why do you say that? What specifically are you satisfied or dissatisfied with?
V\:ﬁ.h\ Sebishied howt  man Cose. S e ‘o.e_-es—cn'-\—-e_ci
beloie Mhe Judgqe -

8. How likely are you to recommend Ala Kuola to someone who may be in

need of their services? Would you say the chances are ...... ‘T hewve nlso e -

%M&\:Sna\ed oYret. Cpicrncls  Heed r}i-c:h
Excellent

[ ] Very good

[ 1 Good

[ ] Fair

[ 1 Poor

Mahalo.
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Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation.

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you. :

May we ask that you take a few minutes to complete this questionnaire and add your
comments if you wishand sepd 1t* * - -

1. Name

Ethnicity ' 19
2. How did find out about Ala Kuola?

YD

3. Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? N 5

4. Onascale of 1 to 5 where 1 represents * Extremely dissatisfied” and 5 represents
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.

1 2 3 4 5
(1 11 (] SR
Why do you say that? What specifically are ybu satisfied or dissatisfied with Als Kuola?

ﬁ}f'&ﬂ/[zmjr Su/‘t/i{w/s ~ 10 Yo S(LP’VT'(CL& ol T ﬁyfﬁg%s

Nery Ve
5. Onascale of 1 to 5 where 1 represents “ Extremely dissaﬁysﬁed” an?s %épl}[éfﬂat“s{

“ Extremely satisfied,” how would you rate the information provided to you ﬁ’%ﬁ% -
concerning the temporary restraining order process.

1 2 3 4 5
[ ] [ [ ] [ ] %8

Why do you say that? What specifically are you satisfied or dissatisfied with?
E)(‘{'[f‘ﬂ,m!‘j (Smwtwﬂ 4% '7L£.Mrfu SLVi/f\C,L,S ézmb ‘
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6. Onascaleof 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience?

1 2 3 4 5
[] [ ] [y 11 A

Why do you say that? What specifically are you satisfied or dissatisfied with?

7. Onascale of 1 to 5 where 1 représents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
were explained to you after you court hearing.

1 2 3 4

5
[ ] [ ] (1. [ 1 (1

Why do you say that? What specifically are you satisfied or dissatisfied with?
8. How likely are you to recommend Ala Knola to someore who may be in
need% their services? Would you say the chances are ......

[7] Excellent
1 Very good
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Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operatlon. .

To insure that all who seek the assistance of Ala Kuola receive a high quahty of service it
1s essential that we receive feedback from you.

May we ask that you take a few minutes to complete this questlonna:lre and add your
comments if yom wish and send it back to us.

H
b

1. Name_
Ethnicit &%
2. How did find out ahout Ala Kuola? ,; ﬁwu\ﬁ» ‘

Throrgh Bomesdic Vickeree CQW””%”

3. Iid you contact any other agency or organization to assist you pnor to contacting

‘Ala Kuola? W"ﬁ Clﬂ'mmiif‘w‘&j é‘f—‘f’UZCb

4. Onascale of 1 to 5 where 1 represents “ Extremely dlssansﬁed’; and 5 represents
“ Extremely satisfied,” how would you rate your overall satlsfact:aon with the
service provided to by Ala Kuola.

1 2 3 4 5
[] [ ] [ ] [1 B

Why do you say that? ‘What specificatly are you satisfied or dissahsfied with Ala Kuola‘7
ansiered  all my questons & was adale do Laprcfihe

'\

1RO (é ,
5. Onascaleofl1to5 where 1 reépresents “ Extremely dlssansﬁed’ and 5 represents
« Extreme]y satisfied,” how would you rate the information prowded to you
concerning the temporary restraining order process. ;

1 2 3 4 5 .
[] [ ] [ ] [ ] bl
Why do you say that? What specifically are you satisfied or dissatisﬁecii with?
\(uxs 5 ch’L‘aCL-&OQ e g qu u;h‘eﬁfs wrere.
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6. Onascale of 1 to 5 where 1 represents “Extremely dlssausﬁed” aud 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessublhty and hours of
availability for your personal convenience? ;

1 2 3 4 ‘ 5

[] [ 1 [ 1] i1 B<] :
Why do you say that? What specifically are you satisfied or dlSS&tlSﬁed. with?
caure. hun T codd not 0.,(1,1165 Ve, doue
Were auaalabe otrpand  my achediude,
7. On a scale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
- were explained to you after you court hearing. !
I 2 3 4 5
[] [ ] [ ] [ ] X1

Why do you say that? What specifically are you safisfied or dlssahsﬁed with? -
&xb\u_dv \J&: T wndlgs Ocld-cgukd l-f__
B eelained Ao e ? ’
3. How likely are you to recommend Ala Kuola to someone who may be n
need of their services? Would you say the chances are ......

[<]_Excelient ’
[ ] Very good :

[ ] Good
[ ] Fair
[ T Poor

Mahalo., | ;

Bt Mt R B L e+

st

B e e



;/’_\

DateJllZ&Ql&
Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and operation.

_To insure that all who seek the assistance of Ala Kuola reccive 2 high quality of service it
is essential that we receive feedback from you.

May we ask that you take a few minutes to complete this questionnaire and add your
cornments if von wish and send it back to us.

1. Nan

Ethnicity b
2. How did find out about Ala Kuola?

ACSEB

Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? '

Wwen TDCEA 0,0? n%ﬂ- Neer asPT ok e mees
4. Onascaleofito5 v%é;e i represggtsg“‘ Extremely dissatisfied” and 5 represents.
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola. ' '

L2

1 2 3 4 5
o N [ ] [ ] B

Why do yon say that? What specifically are you satisfied or dissatisfied with Ala Kuola? _
STAET 1D 1@6 n ﬁ\g ;e\ - VEZME CUSFORT . INED BINEN PR OTHEE

iceUes - Y2 &1C. WALLEL 1% P . AVF=e.
5. Onascaleofl1to 5§ Where\//‘{ repmseﬂtsu“gl%pm@még%gsghgzg’zgﬁ Ifg;{:s‘eonts%gfby

“ Exiremely satisfied,” how would you rate the information provided to you UKD 1thow
concerning the temporary restraining order process. TH'E?! B =Y o=

1 2 3 4 5
[1 [ 1 [ 1] [ ] \ Y41

Why do you say that? What specifically are you satisfied or dissatisfied with?
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6. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and S represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience?

1 2 3 4 , 5

[ ] [ ] [ ] [ ] 8

Why do you say that? What specifically are you satisfied or dissatisfied with?
o ?ieeveon AN a0 W - I0GELFepIob o TIme openN

~7. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied, “ how would you rate how the court orders entered in your case
were explained to you afier you court hearing.

1 2 3. 4 5

[ ] [ ] S [ ] )&
Why do you say that? . What specifically are you satisfied or dissatisfied with?

GheLOMTD 1N 0. way WHEEZ | UWNDERSHpD -

8. How likely are you to recommenid Ala Kuola to someone who may be In
need of their services? Would you say the chances are .. ....

Excellent

[' 1 Very good

[ 1 Good

[ ] Fair

[ 1 Poor

Mahalo.
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Ala Kuola Satisfaction Qgéstionnahe

Ala Kuola is dedicated to improving its services and operation.

To insure that all who seek the assistance of Ala Kuola receive a high quality of service it
is essential that we receive feedback from you. ' :

May we ask that you take a few minutes to complete this questionnaire and add your
comments if you wish and send it back to us.

1. Name —_—

Ethnicity (UG 63BN Zip Code o X 2.
2. How did find out about Ala Kuola?

Adsdt Sernag Braned

3. Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola? : <
A Ao ge,r\; \eg %md\,

4. Onascale of 1to 5 where 1 represents * Extremely dissatisfied” and 5 represents:
“ Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.,

1 2 3 4 5
[] [ ] [ ] [ ] Q’
Why do you say that? What specifically are you satisfied or dissatisfied with Ala Kuola?
one Yo one CaRe. — Aiend Sl 7
. %- v
5. Onascale of 1to 5 where 1 represents “ Extremely dissatisfied” and § represents

“ Extremely satisfied,” how would you rate the information provided to you
concerning the temporary restraining order process.

1 2 ] -4 5
[] T R v 4

Why do you say that? What specifically are you satisfied or dissatisfied with?

_ﬁ

| | : [
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6. Onascale of ] to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience?

1 2 -3 4 | 5
[ ] (1 ) 1 X
Why do you say that? What specifically are you satisfied or dissatisfied with? _ )
\fé_e/b\ Copventeny — T weg late A oo -P&{Zicp

) <z -+ hod Ba F % é i _
7. Onascale of 1 to 5 where 1 represents “E%mﬁ&déis%ﬁsﬁed” and 5 represent\s_-( 4TS 0L g
“Extremely satisfied, “ how would you rate how the court orders entered in your casewf_%f’“(
‘were explained to you after you court hearing. : Ao

1 2 3 4 S
[ 1 [ ] [ ] ]
Why do you say that? . What specifically are you satisfied or dissatisfied with?

Vet eagy “Ploceag - no Yal qeeded.

8. How likely are you to recommend Ala Kuola to someone who may be in
need of their services? Would you say the chances are ......
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Ala Kuola Satisfaction Questionnaire

Ala Kuola is dedicated to improving its services and opesation.

To msure that all who seek the agsistance of Ala Kuola receive a high quatity of service it
is essential that we receive feedback from you. '

May we ask that yon take a few minutes to complete this questionnaire and add your
comments if you wish and send it back to us.

1. Name _ .
Bthnicity A¢DI2 |

2. How did find out about Ala Kuola?

Cowrs,

Did you contact any other agency or organization to assist you prior to contacting
Ala Kuola?

L
4. Onascale of 1 to 5 where 1 represents “ Extremely dissatisfied” and 5 represents.

* Extremely satisfied,” how would you rate your overall satisfaction with the
service provided to by Ala Kuola.

1 2 3 4 \5/
[] [ ] [ ] [ ] [
Why do you say that? What specifically are you satj fied or dissatisfied with Ala Kuola?
(,t:lé(ms A TR0, Q0w oot B R LAY \Luo\a\a o
el e gmnﬁdlﬂl}elj
5. Onascale of 1 to 5 where 1 répresefits © Extrem ly dissatisfied” and 5 represents .

“ Extremely satisfied,” how would you rate the information provided to you
concerning the temporary restraining order process. '

1 2 3 4 ' 5
‘[ 1 [ ] [ 1] [ ] [ \I/
Why do you say that? Wg?jmi@:ﬂly are you satisfied or dissatisfied with?
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6. Onascale of | to 5 where 1 represents “Extremely dissatisfied” and 5 represents
“Extremely satisfied,” how would you rate Ala Kuola’s accessibility and hours of
availability for your personal convenience? :

1 2 3. 4 5
[ ] [ ] [] [ ] o
' W]iy do you say that? What specifically are you satisfied or dissatisfi with?
Vry ‘N_Qj\\ Sahshed . e a PEX'SU“ Who wWotkKs d? h\g\)\e; Yo
Shoo]- P abusy person Ma Wadla helpe o \b‘ﬂ)kﬂ,’r ey
7. Onascale of 1 to 5 where 1 represents “Extremely dissatisfied” and 5 represents = e

“Extremely satisfied, “ how would you rate how the court orders entered in your case a3’
were explained to you after you court hearing. . D WY | o<

1 2 3. 4 5
[ ] [ ] [] L] {\.J/
Why do you say that? . What specifically are you satisfied or dissatisfied with?

eAoari-f, \ \ﬁ@ww whats AA0Ng 00 Mnd what |

8. How likely arl'you to recommend Ala Kuola to someone who may be in
need of their services? Would you say the chances are ......

[}(] Excellent
[ 1 Very good
[ 1 Good
[ 1 Fair
[ 1 Poor

L wiuld el overybudy

Mahalo.



BUDGET REQUEST BY SOURCE OF FUNDS
(Period: July 1, 2008 to June 30, 2009)

App Hawaii Family Law Clinic dba ALAKUOLA

BUDGET Total State
CATEGORIES Funds Requested
(@) (b} (c) (d)
A. PERSONNEL COST
1. Salaries 158,000
2. Payroll Taxes & Assessments 23,700
3. Fringe Benefits 15,800
TOTAL PERSONNEL COST 197,500
B. OTHER CURRENT EXPENSES
1. Airfare, Inier-island 500
2. Insurance 4,000
3, Lease/Rental of Equipment
4. Lease/Rental of Space 15,000
5. Staff Training 1,000
5. Supplies 4,500
7. Telecommunication 4,000
8. Utilities 2,000
2 Professional Services 16,000
10
T
12
13
14
15
16
17
18
19
20
TOTAL OTHER CURRENT EXPENSES 47,000
C.- EQUIPMENT PURCHASES
D. MOTOR VEHICLE PURCHASES
E. CAPITAL
TOTAL (A+B+C+D+E) 244 500
Budget Prepared By:
SOURCES OF FUNDING |
{a} Total State Funds Requested 246,000 Jedwin K Fiores
(b) Narne (Please type or print} Phone
(c) pray
(d) -1Signature of Authori Date
. Director
-TOTAL REVENUE Name and Title (Please type of prinf)

Page 4

Application for Grants and Subsidies



BUDGET JUSTIFICATION
PERSONNEL - SALARIES AND WAGES

Page 5

Period: July 1, 2008 to June 30, 2009
% OF TIME TOTAL SALARY
POSITION TITLE FULL TIME BUDGETED TO BUDGETED
EQUIVALENT ANNUAL SALARY REQUEST IN REQUEST
A B AxB

Director $60,000,00 80.00%| 3 48,000.00
Pgrm. Coodinator/ Paralegal/Court Assistant mp.m.oco.oo 100.00%! $ 42.000.00
Paralegal/Court Assistant $35,000.00 100.00%| $ 35,000.00
Paralegal/Court Assistant $33,000.00 100.00%| $ 33,000.00

\ s ]

$ -

$ -

$ -

$ -

$ -

$ -

$ -

$ -

$ -
TOTAL: e 158,000.00

JUSTIFICATION/ICOMMENTS:
Application for Grants =~ Subsidies

S~



BUDGET JUSTIFICATION - EQUIPMENT AND MOTOR VEHICLES

Avplicant: 4 fouute Period: July 1, 2008 to June 30, 2009

DESCRIPTION NO. OF COST PER TOTAL
EQUIPMENT ITEMS ITEM COST
MacBook 1 $1,100.00 | $ 1,100.00
Software __ 1 $400.00 | $ 400.00
m -
s -
TOTAL: 2 - 1$ - +1,500.00
JUSTIFICATION/COMMENTS:
DESCRIPTION NO. OF COST PER TOTAL
OF MOTOR VEHICLE VEHICLES VEHICLE COST
$ -
$ -
L -
m -
$ -
TOTAL:
JUSTIFICATION/COMMENTS:

, u__ummo 6
e e Application for Grants a. ___dbsidies



Non Applicable

BUDGET JUSTIFICATION
CAPITAL PROJECT DETAILS

Period: July 1, 2008 to June 30, 2009

FUNDING AMOUNT REQUESTED

TOTAL:

ANY OTHER SOURCE OF FUNDS STATE FUNDS FUNDING REQUIRED IN
TOTAL PROJECT GOST 1____RECEIVED IN PRIOR YEARS REWUES | EL SUCCEEDING YEARS

FY: 2005-2006 | FY:2006-2007 | FY:2007-2008 FY:2008-2009 FY:2009-2010 FY:2010-2011
PLANS
LAND ACQUISITION
DESIGN
CONSTRUCTION
EQUIPMENT

JUSTIFICATION/COMMENTS:

Application for Grants,

Page7
Mbsidies
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DECLARATION STATEMENT
APPLICANTS FOR GRANTS AND SUBSIDIES
CHAPTER 42F, HAWAI'I REVISED STATUTES

The undersigned authorized representative of the applicant acknowledges that said applicant meets and
will comply with all of the following standards for the award of grants and subsidies pursuant to section

42F-103, Hawai'l Revised Statutes:

N Is licensed or accredited, in accordance with federal, state, or county statutes, rules, or ordinances,
to conduct the activities or provide the services for which a grant or subsidy is awarded;

) Comply with all applicable federal and state laws prohibiting discrimination against any person
on the basis of race, color, national origin, religion, creed, sex, age, sexual orientation, or
disability;

3 Agree not to vse state funds for entertainment or lobbying activities; and

4 Allow the state agency to which funds for the grant or subsidy were appropriated for expenditure,
legislative committees and their staff, and the auditor full access to their records, reports, files,
and other related documents and information for purposes of monitoring, measuring the
effectiveness, and assuring the proper expenditure of the grant or subsidy.

In addition, a grant or subsidy may be made to an organization only if the organization:

(1) Is incorporated under the laws of thé State; and

@) Has bylaws or policies that describe the manner in which the activities or services for which a
grant or subsidy is awarded shall be conducted or provided.

Further, a grant or subsidy may be awarded to a non-profit organization only if the organization:

)] Has been determined and designated to be a non-profit organization by the Imternal Revenue
Service; and

(2) Has a governing board whose members have no material conflict of interest and serve without
compensation.

Further, the undersigned authorized representative certifies that this statement is true and correct 1o the
best of the applicant's knowledge.

Hawaii Family Law Clinic dba ALA KUOLA
(Typed Name of Individual or Organization)

oY
(Signature) “(Date
Edwin K. Flores

Director_

Page 8 -
Application for Grants and Subsidies



Hawaii Family Law Clinic, dba,

Ala KUOla - - - a path fo safety and life - - -

P. O. Box 4559, Honolulu, Ht 9681 3; Telephone No. (808) 545-1884

January 31, 2008

Attention:

Mr. Aaron Nyuha

State Capitol, Room 210

Honolulu, Hawaii 96813

Dear Mr. Nyuha

This is to inform you that aithough our organization did receive funding from the 2007

\ State Legislature our organization requires a second year of funding,

If you have any question, please do not hesitate to call upon me.

Ed K. Flores
Director



Hawaii Family Law Clinic, dba,

Ala KUOla - --a path to safety and life - - -




