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PROJECT LIBRARIES
Telehealth Navigators

Chromebooks & Hotspots

• Naalehu

• North Kohala

• Pahoa

• Princeville

• Wahiawa

• Waimanalo

• Waimea

• Waipahu

• Honokaa
• Kahului
• Kalihi
• Kapaa
• Keaau 
• Koloa
• Lihue
• LBPD

• Makawao
• Nanakuli
• Thelma Parker
• Waialua
• Waianae
• Wailuku

Chromebooks & Hotspots

•Hana

•Hanapepe

•Hilo

•Kahuku

•Kahului*

•Kihei

•Kalihi

•Lanai

•Molokai



Collaboration of State of 
Hawaii Department of 
Health, Hawaii State 

Library System, Pacific 
Basin Telehealth 
Resource Center, 

University of Hawaii, and 
Community Based 

Organizations on each 
island

Library Health Access Project

Piloting a model to use Hawaii public libraries in underserved communities 
to provide telehealth navigators and originating sites for provision of 
telehealth services.



Telehealth 
Navigators are 

recruited from the  
local community 
where the library 

is located

Library Health Access Project

Piloting a model to use Hawaii public libraries in underserved communities 
to provide telehealth navigators and originating sites for provision of 
telehealth services.

Collaboration of State of 
Hawaii Department of 
Health, Hawaii State 

Library System, Pacific 
Basin Telehealth 
Resource Center, 

University of Hawaii, and 
Community Based 

Organizations on each 
island



Services include 
learning how to 

navigate digitally, 
learning about 

telehealth, having a 
telehealth visit, and 
borrowing a hotspot 

and Chromebook to do 
telehealth at home.

Library Health Access Project

Piloting a model to use Hawaii public libraries in underserved communities 
to provide telehealth navigators and originating sites for provision of 
telehealth services.

Telehealth 
Navigators and 

Community 
Health Workers 

are recruited from 
the  local 

community where 
the library is 

located

Collaboration of State of 
Hawaii Department of 
Health, Hawaii State 

Library System, Pacific 
Basin Telehealth 
Resource Center, 

University of Hawaii, and 
Community Based 

Organizations on each 
island



Navigator Training



TRAINING

Digital 
Literacy
Training 

Telehealth 
Training

Additional 
Training

Training on how to assess 
digital literacy and help 
teach digital literacy.

Training on the basics 
of telehealth and how 
to use telehealth to 
access healthcare.

MentalHealth First Aid…

NAVIGATOR TRAINING



Telehealth Spaces



Inside and Outside Telehealth Spaces



Hotspot and Chromebook Loaner Program



Hotspots and Chromebooks will be 
loaned from the library for families that 
that can do telehealth services from 
their homes



Summary of Project Goals:

➢ Increase access to health services and 
education for underserved communities 
in Hawaii using telehealth.

➢ Provide workforce development for 
communities statewide.

➢ Support families to be healthy and 
productive.

➢ Help Maui recovery by supporting
telehealth access.
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